	
	
	



 Assignment 1- Using an appropriate model of reflection explore your experience of your working practice. 
Introduction 
For my placement, I attended a mental health facility that is based in South Wales that supports vulnerable young adults and children. From attending this placement, I was able to gain a greater insight of the barriers and importance of statutory input as the National Health service and community act (DOH,1990) emphasise the necessity for institutions and professionals to uphold these values in addition to their importance. (Golightley,2004, p.3). This was able to support my interest in advocacy for children. My main aims for attending this placement were to receive further insight into the importance of mental health facilities and aimed to gain awareness of the path I am aiming to take as there are numerous positive health and social benefits including disease prevention, social equality and healthy lifestyles. (Faculty of public health, 2024, n.p.). For my reflection I will be using the Gibbs reflective cycle to critically assess my personal experience whilst attending placement. In 1988, Graham Gibbs created the Gibbs Reflective Cycle, which offers a framework for analysing events and is particularly effective when applied to recurring encounters (The University of Edinburgh,2020, n.p.).
Description
[bookmark: _Int_KzsYXhnB] Before attending the meeting that I was to observe, the social worker discussed broadly with me the outline of the case that we would be attending. This was to be a CAST meeting as there were concerns raised regarding deuteriation of the family environment.  During my first day of placement, I was invited to observe a formal meeting with a social worker and a support worker to conduct a meeting within the school environment. Present at the meeting was the child's parent, the social worker, a community support worker, a family support worker, the head teacher, the child's class teacher and myself. Once the introductions were made and prior to the child's attendance at the meeting, the social worker began by stating the purpose of the meeting and concerns raised by the school. From this the parent was invited to be open on any issues she felt was impacting on her wellbeing and her ability to cope. The social worker also discussed issues regarding the child's emotional development and behavioural issues that have been raised by the school. From this, the head teacher was also invited to be vocal on the child's behavioural issues and concerns that are being demonstrated whilst at school. After all concerns raised by the parent the head teacher discussed the child's nonattendance and disruptive behaviour whilst at school which is impacting on other children and the child's own education.
 It would be agreed upon that at this point that the child should be invited from class to join the meeting to allow the child to speak up of any issues that they may be experiencing at home and within the school environment. On entering the room with her class teacher, I observed that the child appeared nervous and uncomfortable with her head facing down and avoiding eye contact with everyone present. The social worker attempted to engage the child by asking her general questions regarding her behaviour towards her parent and within school. Furthermore, as the meeting carried on there was a solution to be made. From this, the child was sent back to the classroom and the support workers, social worker and the head teacher had a conversation with the parent to ensure that all the information that was stated in the meeting was relayed across effectively. From this, the outcome was that the head teacher, family support worker and social worker formed a strategic plan with a safeguarding referral with the parent regarding the child by arranging home visits and outdoor visits. This was to reinforce positive behaviour of the child and to ensure that the parent still receives support. 

Feelings 
From attending this placement, I was surprised how overwhelmed I felt initially with emotions. This was my first placement and was unsure of what to expect and hesitant of what a CAST meeting would entail. Before attending my first CAST meeting I was apprehensive to meet other people in their professional capacity. Although, from this I felt a sense of relief as I was to only there to observe and not to participate.  To support this the (Princes Trust ,2021, p.5) state that ‘more than half of young people (56 per cent) always or often feel anxious, rising to 64 per cent for NEETs’. After the initial meeting with the professionals I was to shadow, we made our way to the CAST meeting which was being located at a primary school that the child attended. On the way to the meeting, I felt a sense of anxiety as I felt out of my depth observing a meeting as high as this one. This is supported by Campos (1994) & Sroufe (1996) cited in (Lafreniere,2009, p.2). where they called anxiety an "organisational approach" which highlights how flexible emotions are and the role they play in regulating and determining both personal and interpersonal behaviours. Once I had arrived at the meeting and got settled in, I started to feel more comfortable, and at ease as I began to see the positive side of me observing a CAST meeting. However, once the meeting started prior to the child arriving it was the parents' obligation to speak up regarding her wellbeing and child's behaviour at home. Here I was able to observe her emotional state where she appeared to be teary and distressed which made me feel sympathetic towards her struggles. This is support as the ‘Merriam-Webster dictionary states that the emotion of compassion is the expression of concern and regret for the suffering, loss, and tragedy of another person (PMC,2024, n.p.). During this time, I also believe from what I observed was the parent's embarrassment and upset of being in this position which clarifies my feelings of sympathy towards her. After speaking to the parent about the issues that she is receiving at home and listening to the issues that have been raised at school it was the child's time to be invited into the meeting. Instantly upon arrival i observed the child's behaviour where she appeared to look embarrassed and uncomfortable with the situation. I noticed her body language was closed off and became non-verbal which made me feel helpless and upset.

 To help me understand my emotions the psychology theory would suggest that everyone's emotional state can be described in one of these emotional categories, such as anger, fear, disgust, excitement and surprise as everyone has a common set of basic emotions. (Hacker,2001, n.p.). This theory suggests why I may be feeling this way towards certain situations that I encountered. As the meeting was coming to an end it came to my attention that the head teacher was taking a lead to the meeting rather than the support workers and social worker. I suggest this as the head teacher started mentioning things that were unprofessional and made the child uncomfortable in situations, such as the mentioning of periods which the child made clear to the parent, she did not want her class teacher to be made aware of. Once this was mentioned I could instantly sense the shame and embarrassment that presented upon the child's face which made me feel angry for putting her in such a position. This feeling of anger can be supported by (Deffenbacher,1992, p.1) and refers to emotional-physiological state being a short-term or temporary personal experiences of anger which causes neurological activation. To add to this, a report published by Williams (2017, p.1) refers to anger being outwardly directed communication signal that creates conflict in affective attachments and interpersonal interactions. This shows not only my feeling of anger but also the child's mental state during the meeting.   I also felt a sense of frustration towards the end of the meeting when the head teacher demanded that the child gives her parent a kiss on the cheek. This frustrated me as I could clearly see the child's reluctance to do so and could clearly see that the child felt pressure to perform the act. In support of this, ‘Amsel's frustration theory shows the role that frustration may serve in an organism's behaviour that is both creative and enabling (Killeen,1994, p.1). Furthermore, it's also said that Amsel's work exceeds these specifics and, embodies the ideal of methodical investigation of frustration which is more often admired than put into practice (Killeen,1994, p.1).

Evaluation 
Whilst attending my placement I have had the chance to evaluate my experiences to understand what worked and what could have been better. Regarding my placement there were various positive aspects that I have been able to take away and reflect upon. Within my first day of placement, I received a positive experience regarding my initial meeting with the professionals present during the CAST meeting. My position during this meeting was to analyse their work strategy and to gain an understanding of the work that was being undertaken. A cast meeting is a team that works collectively with families when there is a need for an assessment to determine whether a child is in need to enforce effective strategies to remain together. (Hampshire County Council,n.d,n.p.). From this meeting, I received a warm welcome and received information regarding legislation that is in place and the codes of practice in which they follow. For example, The Children and Social Work Act (2017) is implemented due to the safeguarding elements that allow local authorities to make decisions about the safeguarding strategies and how they are implemented (UK Parliament,2023, n.p.). To gain a further understanding of this cast meeting and how the Children and Social Work Act (2017) evolved from this, the Children Act (1989) local authorities evaluate each child's requirements to decide what services to offer and what steps to take. (Royal- Borough of Greenwich, n.d,n.p.). This legislation has many benefits as it provides authorities with the needs to ensure the safeguarding of children to ensure financial assistance for families in need (West Berkshire County Council,2017, n.p.). This information helps me to begin to understand the importance of the CAST meeting whist realising the importance to understand how multi-agency working intersects with social workers and how they work collectively as a team. The BJGP (2022, p.1.) state that effective child protection is built on multi-agency collaboration, which is evident in each aspect of safety protocols and connects to protective services to guarantee partnerships for safeguarding.  In support of this the GOV.UK (2024, n.p.) state that by using family networks more frequently and receiving financial support through family network support packages, they can contribute to children's safeguarding at home. This shows how multi-agency working allows children to have a sense of moral support during their time with social services.
During my time here at the facility I did not receive any negative experiences as such that have affected me. However, it could be argued that my only negative experience during this time was facing the feelings of frustration, anger and guilt towards those that were present in the meeting. This has allowed me to dive deeper into my interest of pursuing a career regarding mental health. On the other hand, I strongly believe that my negative experience of feeling such emotions has given me a wider range of knowledge and motivation to allow myself to be able to inform people of the services that are available, to be able to physically and mentally help more people in the future. NICE (2024, n.p.) states that The NHS announced that mental health is a top priority and committed to working towards a more equitable future that eliminates the gap between mental and physical health. Throughout my placement experience, I was able to walk away with an enhanced mindset which has enabled my thought process towards mental health and how as a facility professionals work collectively to use all their skills to contribute to a solution.  The Care Inspectorate report published by Wales Centre for Public Policy (2021, p.1) declares that ‘in Wales there is a policy foundation that affirms that multi-agency working regarding children ensures that there are programmes in place such as Families first with legislation that follows which is  the Social Services and Wellbeing (Wales) Act (2014)’. To gain a further understanding of this, the Care Inspectorate report supports this as the report states that those who use care and support services are safe, and it is encouraged that they do so (Care Inspectorate Wales,2016, p.9).
To add further to these findings, CDWC (2008, p.5) state that There are many models of multi-agency working which mostly include the use of fully integrated services with multi-agency teams that allow for good practice. This information is resourceful as during my time at the placement I was able to learn about the different types of models and the codes of practice in which they follow to ensure their safety and client safety. Being able to gain insight of all the legislation and codes of practice the practitioners in the facility use depending on the type of client they are dealing with. This has educated me and has been beneficial to my attentiveness regarding the subject matter of mental health and wellbeing. For example, I learnt a lot of beneficial information regarding codes of practice such as the 136 codes. Section 136 is part of the Mental Health Act (2007) which provides police emergency powers Rethink Mental Illness (2023, n.p.). states that if police have reason that you have a mental illness in a public setting, they may utilise these authorities to uphold you in a safe place. 
Throughout my placement I experienced more positive aspects rather than negative. During the time of the CAST meeting the support worker, social worker and community support worker made it their main priority to ensure that the child and parent received appropriate referrals to receive mental and physical wellbeing. In support of this The Child Law Advice (2023, n.p.) state that unless a child must be protected immediately, most cases will start with a social worker carrying out a multi-agency assessment under Section 17 of the Children Act (1989). Furthermore, I continued to experience positive attributes whereby as the professionals present during my time at my placement provided me with informative information and eased my apprehension about attending the placement. The mental health nurses that were present contributed majorly towards what I was able to experience within the facility. For example, on the days that were a bit quieter for the facility and where I had nothing to experience, the nurses made sure to find out from the social workers, support workers and doctors present at the facility whether I was able to observe their sessions. This has contributed to my workload of my experiences as I was successfully able to gather enough information to allow myself to evaluate my understandings at the time I spent on my placement. By the nurses being able to contribute positively to my experience here regarding the work ethic. According to Grabowski, Chudzicka-Czupała & Stapor (2021, p.3) The concept that work should be done correctly by carrying out one's responsibilities is a moral duty is viewed as a virtue. This stresses the importance of work ethic and how it allows professionals to conduct multi-agency working efficiently.

 Analysis 
 I believe that the reason that the CAST meeting that I was observing went well is due to the engagement of the parent and child during the meeting. Furthermore, I believe that the social worker, support worker and community support worker made sure to include the parent and child in discussions when discussing referrals and their opinions rather than just putting them through without their permission. I have never experienced working this way before and discovered that when I was observing the meeting I enjoyed working in areas that match my strengths such as active listening and open-mindedness. The University of Pennsylvania (2024, n.p.) state that to be open-minded its essential to work against these basic tendencies such as to describing open-mindedness as a corrective virtue’. This shows that open kindness can create new opportunities and a positive experience within the workplace. Furthermore, Present during the meeting was the child, the parent, the social worker, the support worker, the head teacher, the Childs class teacher and me. As the meeting carried on, it focused onto the behaviour of the child at school and sorting out how to help the parent deal with any issues that they are receiving, and what strategies can be put in place to allow the social worker and head of the primary school work together to create a solution to the behaviour of the child. As seen, ‘sections 17 to 19 of the Children and Young Persons Act (2008) amended Sections 85 and 86 of the Children Act (1989) published by The Department of Health and Education (2017, p.4) stating that the increase of responsibilities imposed on individuals who oversee protecting and advancing the welfare of children. This remained a positive aspect during the meeting as various acts and referrals were made with the parent and child present to ensure that she was made aware of the circumstances and, what must be done to ensure that they both receive efficient help regarding their well-being to enforce positivity in the home and in the school environment. In support of this, the health advisory service 1995 cited in Ulas & Connor (1999, p.15) found that 40% of children and young adults experience times of mental distress whilst 10% of young adults have marked behavioural challenges. This data has allowed me to understand the severity of the mental health issues that occur within our society and has fundamentally helped me with gaining access to mental health services that I was unfamiliar with previously.
 A further positive aspect that i believe went well during my placement was how the social worker and support worker showed how me how multi-agency working is a great source to gain valuable information and to work together to develop strategies. For example, Sage pub,2008, p.4) states that multi-agency working encourages staff members to support one another, exchange ideas, and share expertise for training and best practices, which leads to more manageable workloads. To gain a better understanding of my experience of witnessing multi-agency working first hand Sage Pub (2008, p.4) reveal that there is a better match between the services provided and what children, youth, and their families need to meet their needs.  This shows that during the meeting multi-agency working allowed for a strategy to be implemented to help the parent, child and social worker work together simultaneously by implementing support services available at school for the child whilst also implementing support services for the parent. In support of this, Gov.Uk (2023, n.p.) found that ‘14,000 schools and colleges have now claimed a grant to train a senior mental health lead, helping them to develop their approach to mental health and wellbeing’. Furthermore, these findings allow us to understand how mental health is becoming a priority as the gov.uk (2014,n.p.) state that  In Britain, ‘1 in 10 children aged between and 16 have diagnosable mental health problems’ from these findings strategies have been implemented to help these numbers decrease as the NHS will be extending more services to children and young people to ensure that everyone is able to access the help regarding mental health to ensure effective treatment (Gov.Uk,2014,n.p.)
However, as the CAST meeting continued, I believe that there were some issues present. The social worker, community support worker, support worker and head teacher didn't provide enough attention to the child's clear apprehension and body language during her appearance in the meeting. I believe that during this time they only appeared to be focusing on the parents' wellbeing and issues being raised rather than putting all their focus onto the source of the said issue, the child. From this, we had to rush through the rewrite and wind up spending a lot more time than we had anticipated speaking to the parent. We got into this predicament, I believe, because we hadn't considered how we were going to write and organise the sections during the meeting. To help me understand what seemed to go wrong during the meeting I have gathered some research to support my analysis. Department of Education (2021, p.10) found that different threshold levels and terminology bred misunderstandings, missed actions, and sometimes unnecessary duplication of work which can lead to duplication of workloads.  This allows me to gain an understanding of the negatives of multi-agency working and how sometimes they do not always work out positively. Throughout the meeting I firmly believe that the child did not receive the support that she required from her appearance in the meeting. This is supported by ‘the NFER surveys of 2006 and 2007 both found that schools had more contact with some local services than others. For example, 90 per cent of primary and secondary schools surveyed accessed health’ (Sage Pub, 2008, p.2). This shows that schools are not providing enough attention to distressed pupils and are neglecting the root of their behavioural issues. However, I do strongly believe that the social worker and support worker did everything they could to ensure the correct referrals were put in place so that the parent and the child could receive essential support.
Another theory that may help me understand my feelings towards the CAST meeting is the interdisciplinary dialogue. Borghi & Finci (2019, p.1). Disclose that although cognitive science was once valued, real multidisciplinary research has become essential to our comprehension of the workings of the mind and brain. However, Borghi & Finci (2019, p.1) it can be said that being able to understand cognitive processes has its complexities and requires an integrated approach to allow institutions to work together simultaneously. This theory allows me to acquire comprehension towards the feelings of the child's behavioural body language which has allowed me to gage the atmosphere of the meeting and how professionals deal with such situations.
Conclusion 
 From this placement it has given me a wealth of new skills, such as improved time management, organisation, confidence, and teamwork. (University of Bath, 2023, n.p.). Moreover, I have also learnt a great deal of technological terms that professionals use in their line of work along with the different types of code of practice used for different patients. The University of Manchester (2024, n.p.) state that 42% of placement students return to their placement provider after their last year of school, demonstrating how many firms use placement opportunities to recruit into their graduate jobs. This shows that my placement has enabled my mind-set towards my powerful insight of professionalism when qualifying and entering this field of work being mental health. However, although my experience has been positive, I do believe that there could have been changes implemented to ensure that the CAST meeting could have been made into more of a positive environment. For example, I believe that the head teacher took control over the meeting rather than the social worker and support workers leading the case and think that having the social worker and support workers step in with their authority could have made the situation a more positive environment for the child. In support of this, Functionalist Talcott parsons cited in Brante (1998, p.2) states that professions are the primary means of transferring values and propelling our community forward; professional occupation groups carry five main aspects. These factors present the importance of professionalism in the workplace as it contributes to a functioning society. 

To allow myself to be able to deal with such situations within the future I must develop key skills such as being able to acknowledge my feelings to understand why i felt uncomfortable or sense what i feel went wrong and what could have been done to prevent it. This can allow me to analyse my findings whilst critically reflecting upon my experiences. In support of this, Facione (2015, p.7) explains that experts define self-regulation as watching one's cognitive operations and the outcomes with awareness, particularly when applying analytical and evaluation skills.  This shows that critical thinking has a deeper meaning allowing us to realise the capabilities of our mind and what we can achieve. During my placement I do not feel as if i could have done any more than I could of which is to observe and analyse the professionals work procedures. I strongly believe that by me ensuring that I remained vigilant yet professional as I am a student, I respected the boundaries and ensured that I remained professional towards everyone I had the opportunity to shadow at the facility. 
Action Plan
During the time at my placement, I believe I developed very important skill sets. To continue my future development, I would request attending longer placements, this is to ensure I receive more information to gain further exploration of career path opportunities. In support of this the Research Gate (2008, p.1) state that Placement programmes give the industry opportunities to train students for future industrial jobs in specific sectors while simultaneously helping students in improving their prevalent and social abilities. To ensure I would receive a longer placement I would ask the placement provider beforehand of my expectation of the placement length and whether they can provide the designated hours that would be necessary. As I would like to specialise working with children and vulnerable adults, in support of this, I will complete CPD training.  The CPD online college (2024, n.p.) offer a training course regarding safeguarding for children specifically focusing on children's mental health. This course would ensure that my academic and personal development in understanding children's behaviour will be ongoing. As this course will only take me 3 hours to complete therefore, I will need to source courses and practice placement opportunities that will support me in achieving my goal in specialising in children services. This time frame will ensure my goals will become achievable as I am allowing myself time to learn and further educate myself. From taking the time to learn these new skills I will be able to use my knowledge and experience in my future placements and within the workplace. To support this The CIPD (2014, p.3) reveal that placement opportunities help companies reach a broader range of candidates while also serving as a valuable tool for workforce planning and talent in students. This shows that by taking further training courses i will improve my skill sets and opportunities for the future. I will adapt my skills into ensuring that the next time I am in a CAST meeting I will ask more questions with my placement social worker regarding the situation prior to the meeting to understand the circumstances. I would also ensure that I would ask questions to the lead case workers after the meeting to understand the next stages in support of the child and the family, to make myself aware of understanding of procedures, protocols and interventions for the family going forward. To be able to recognise whether appropriate responses are made I will use the service led assessment model introduced by The Department of Education (2010, p.3) where common assessment framework and tools are carried out to ensure that it is multi-disciplinary with lead professionals such as social workers. By educating myself on such assessments that they followed within the framework I will continue to develop my holistic and work-based knowledge. 
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