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Description: During my recent placement at holiday inn hotel, I was assigned to the housekeeping department as part of my hospitality management course. The primary responsibility was to gain hands-on experience in maintaining the cleanliness and overall hygiene standards of guest rooms and communal areas. I was also given the opportunity to shadow a supervisor, and an assistant manager at the Holiday Inn, which I was able to gain more experience on that role as well. as for the supervisor we were cross checking all the rooms what was clean by the team on duty. leading role was to check for every small detail on cleanness like dust,rubbish,hair or even dirty cups and glasses and then making for that was taken care of properly and then we had to report back to the assistant manager regarding any problem during checks and even if anything was needed. I also saw how Assistant Manager had to order linen sheets for the rooms for king size bed which was needed as we were hosting two different group of customers which required king size bed and we was out of the linen sheets which had to be ordered. We had to do emails which I was able to assist. the assistant manager on duty on that day. 
Feelings: Initially, I felt a mix of excitement and nervousness as this was my first exposure to the hotel industry. The pressure to meet the ambitious standards of cleanliness set by the hotel added to my apprehension. However, I was eager to learn and contribute to the smooth functioning of the housekeeping team. 
Evaluation: The daily tasks involved a combination of routine and specialized cleaning activities. I quickly realized the importance of attention to detail in this role. From changing bed linens to carefully cleaning bathrooms, each task demanded precision. I evaluated my performance daily, identifying areas of improvement. Observing and participating in the housekeeping routine made me realize the importance of systematic and thorough cleaning. I understood that every detail, from the arrangement of toiletries to the positioning of pillows, contributed to the overall guest experience. The attention to cleanliness and orderliness significantly impacted the hotel's reputation and guest satisfaction. and seeking feedback from experienced housekeeping staff and assistant manager. 
Analysis: One of the challenges I encountered was managing time efficiently. The workload was demanding, and I had to develop strategies to prioritize tasks effectively. I observed the experienced staff, learning how they organized their work and managed time to ensure that all rooms were cleaned thoroughly within the designated timeframe. As I delved into the daily tasks, I recognized the importance of teamwork and communication within the housekeeping department. Each staff member had a specific role, and effective communication ensured that tasks were completed efficiently. Additionally, the use of cleaning agents and equipment required careful consideration to prevent damage to delicate surfaces and materials. 
Conclusion: As the days progressed, my confidence in performing housekeeping duties increased. I learned that effective communication within the housekeeping team is crucial for seamless operations. Which I observed while on duty with the supervisor. We had to check rooms which had faulty toilet problem which urgently we had to get their maintenance people involved and get the job done before time. and before the customer returns to the room Quick problem-solving skills also proved essential, especially when unexpected situations arose, such as guest requests or last-minute room changes. My initial nervousness transformed into confidence as I became more adept at the housekeeping tasks. The experience highlighted the significance of detail-oriented work and the collaborative effort required in a hotel setting. I also gained insight into the importance of time management and prioritization to meet the demands of a busy hotel schedule. 
Action Plan: Moving forward, I plan to further enhance my skills in specialized cleaning techniques. I will seek additional training in the use of advanced cleaning equipment and eco-friendly cleaning practices, aligning with the hotel's commitment to sustainability. Additionally, I aim to strengthen my teamwork and communication skills to contribute more effectively to the overall guest experience. 
Personal Development: This experience has provided me with a deeper understanding of the significance of housekeeping in the hospitality industry. It has also reinforced the importance of adaptability and continuous learning in a dynamic work environment. I believe this exposure will serve as a solid foundation for my future career in hotel management. 
Overall Reflection: My time in the housekeeping department has been both challenging and rewarding. I am grateful for the opportunity to apply theoretical knowledge in a real-world setting and look forward to carrying these lessons into my future endeavours within the hospitality industry
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Personal Protective Equipment (PPE)
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Emergency Procedures:
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« Hygiene Practices:
o Wash hands oroughly wth soap and water bfora and aer cleaing tasks, a5 wel
25 e handling waste o eaning chemials.
o Avoid touchingyour face, specialy ayes, nose, and s, during clearing o
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ing heawy abects
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