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Abstract 
This research explored the confidence staff and students had in using digital tools for collaboration at UWTSD and examined which digital tools were most popular. Using digital tools in higher education has developed in the past two years due to the Covid Pandemic for a majority of staff and students. This has enabled staff and students to use digital tools to collaborate in an effective way.  Participants were 23 staff and students.  The technique used to collect data was with a questionnaire formulated on Microsoft forms and sent to 25 staff and students by email. 23 out of 25 responded to the questionnaire from UWTSD.  Results suggested which digital tool staff and students were confident in using at UWTSD.  According to the results, staff and students are confident in using digital tools, such as Whatsapp and Microsoft Teams when collaborating at UWTSD.
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3. Introduction 
The purpose of this research was to establish how confident staff and students were in using digital tools to collaborate at UWSTD. Technology is a tool that has evolved in our daily lives. Being a child of the 80’s has given me a chance to see the development of digital tools develop over the last 30 years.  The world has changed dramatically since Covid -19 first appeared in March 2020. There has been a major transformation in our daily lives and in classrooms using digital tools to arrange meetings, discuss subjects of matter, update feedback and not forgetting learning. Higher education involves staff and students liaising about assignments and tasks.   When teachers believe that technology is valuable, they are more likely to incorporate it into their teaching practices (Ottenbreit-Leftwich, Glazewski, Newby, & Ertmer, 2010). Using digital tools is a rapidly increasing area in which educators all around the world are still developing on a daily basis. ‘Governments of nearly every country in the world now have well-established policy drives and programs seeking to encourage and support the use of digital technologies in schools, colleges, and universities. Digital technology is a topic that is of significance to a global educational audience’ (Facer & Selwyn, 2013,p.1).  Educators have been given the opportunity to communicate in a digital form and receive responses from staff and students.  Similarly, attitudes towards using digital tools has become an integral part in today’s society and learning culture. The modern educator is responsible for teaching young people how to effectively, respectfully and safely navigate the digital world (Rovai & Jordan, 2004). Consequently, there is a constant need to study, develop, and discuss staff and student development and use of digital tools in teaching and learning. In short, it is critical to study how teacher educators can support students to become functional in online environments. 






















4. Research design
4.1 Research Question 
The research question was ‘How confident are staff and students in using digital tools to collaborate at UWSTD?’
4.2 Method
This research used quantitative and qualitative methods. The qualitative method used in this research was aimed to find out how confident staff and students were in using digital tools to collaborate at UWSTD wth closed ended questions. The research investigated which digital tools were more popular and were being used by staff and students at UWSTD. The research consisted of 23 participants from UWSTD. Primary data was used by constructing a questionnaire with 7 structured questions on Microsoft Forms.  The questions designed gathered information to find out how confident staff and students were using digital tools. The 7 questions consisted of 2 yes/no questions, 2 multiple choice questions and 3 rating questions. The questions were structured and arranged to collect primary data. Simple words were used to avoid creating confusion (Leavy, 2017). Secondary data was also researched from books, journals and a thesis.
The Qualitative research method used for this research was conducted by searching for a variety of digital tools available at UTWSD, search engines included google scholar, Microsoft Edge, Yahoo and Bing. Preparing and organizing the data to review and explore by using graphs of different types.

4.3 Ethical Considerations 
When conducting the research, the questions in the questionnaire were clear and objective. They were also designed to not make participants uneasy or violate in any way. Each participant received an email telling the purpose of the research. Participants were allowed to email back if they were unhappy with any of the questions or leave any question unanswered. Privacy and confidentiality of who responded to which question was anonymous.










4.4 Results
There was a 92% response rate to the questionnaire. A breakdown of the responses are listed below. It can clearly be seen that staff and students are confident using digital tools at UWSTD.
Q1. Are you happy to take part in the research?  23 Staff and students were asked permission to continue answering questions and be a part of the research.
Q2. Which digital tool staff and students use to collaborate with others?
A selection of 5 digital tools were given as choices, MS Teams, Zoom, Whattsapp, Moodle and Skype.
47% chose Whattsapp and 43% chose Microsoft Teams to collaborate.
	Select which digital tools you use to collaborate with others.
	Total

	MS Teams
	10

	WhattsApp
	13




Q3. I use a variety of different digital tools to collaborate with my peers.
4 choices were given to participants. Strongly agree, Agree, Disagree and Strongly Disagree.
74% agreed to using a variety of different digital tools to collaborate. 9% disagreed and 17% strongly agreed.

Q4.  Do you use MS Teams more than others when collaborating with your peers or colleagues?
	Do you use MS Teams more than others when collaborating?
	Total

	No
	8

	Yes
	15



35% responded no and 65% responded yes.


Q5. How would you rate using Whattsapp for collaborating with peers at UWTSD?

23 participants responded by rating Whattsapp. 9% rated using Whattsapp with 1 star, 48% rated using Whattsapp with 2 stars and 43% rated using Whattsapp with 3 stars.



Q6. How would you rate using MS Teams?
23 participants responded by rating MS Teams. 9% rated using MS Teams with 1 star, 48% rated using MS Teams with 2 stars and 43% rated using MS Teams with 3 stars.



Q7. How would you rate using Moodle at UWSTD?
23 participants responded by rating Moodle. 4.5% rated using Moodle with 1 star, 39% rated using Moodle with 2 stars and 56.5 % rated using Moodle with 3 stars.




It can be seen from the results, staff and students are confident in using digital tools at UWSTD. First, to examine how staff and students responded to selecting a digital tool in which collaboration takes place.  A selection of 5 digital tools were given as choices, MS Teams, Zoom, Whattsapp, Moodle and Skype. 47% chose Whattsapp and 43% chose Microsoft Teams to collaborate. The other choices were not selected. Furthermore 13/23 staff and students preferred using Whattsapp to collaborate.  A higher percentage chose Whattsapp. To examine if a variety of different tools are used to collaborate. 4 choices were given to participants. Strongly agree, Agree, Disagree and Strongly Disagree. 74% agreed to using a variety of different digital tools to collaborate. 9% disagreed and 17% strongly disagreed. The participants were asked if they used MS Teams more than others when collaborating with peers.  65% said yes and 35% said no.  This could be because online sessions are already on MS teams and it is an easier way to send messages through the chat function. Furthermore participants rated the usage of Whattsapp. 23 participants responded by rating Whattsapp. 9% rated using Whattsapp with 1 star, 48% rated using Whattsapp with 2 stars and 43% rated using Whattsapp with 3 stars. Participants rated the usage of MS teams. 23 participants responded by rating MS Teams. 9% rated using MS Teams with 1 star, 48% rated using MS Teams with 2 stars and 43% rated using MS Teams with 3 stars.

Participants rated the usage of Moodle. 23 participants responded by rating Moodle. 4.5% rated using Moodle with 1 star, 39% rated using Moodle with 2 stars and 56.5 % rated using Moodle with 3 stars. By analyzing the data above, there is a significant difference with participants using Whattsapp and Skype.  Although Skype has been used as a highly effective tool to collaborate globally in the past few years, Whattsapp seems to be more accessible and easier to use by participants. Most of the participants either use MS teams to collaborate with staff and students.  Training is a key factor in the usage of such digital tools. Other results by Chen (2010) indicate that training has the strongest influence on technology use; this was mediated by the participants’ perceived value of teaching and learning, and included strategies to improve their online teaching self-efficacy. The development of adequate digital technology also provides opportunities for universities to rationalize their administration, which allows teacher educators and faculty heads to better manage their core education tasks and to collaborate on maximizing the effectiveness of higher education (Hwang, Lai, & Wang, 2015; Wagner, Laforge, & Cripps, 2013).











Conclusion
Overall a majority of staff and students are confident using digital tools to collaborate at UTWSD. The research highlighted the use of Whattsapp and MS Teams to be the most popular. A variety of digital tools usage seems to be agreed by participants. Although 26% 
disagreed with using a variety.  This is interesting, as there may be factors linked to this, such as not having familiarity with different digital tools.  Many participants could be using Whattsapp and MS Teams from their mobile phones, which is more accessible than other digital tools such as Moodle and Skype. Participants may not be aware they are able to access to. The role of using digital tools has evolved emmensely since the Covid Pandemic.  There has been an upsurge of using digital tools and it is increasing day by day. Staff and students are using digital tools  to collaborate and MS teams is an ever increasing tool being used in educational institutes.
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Appendix A
                                                                            Questionnaire
How confident are you in using Digital tools for collaboration at UWSTD?
1.Are you happy to take part in this research?
Yes
No
2. Select which digital tools you use to collaborate with others.
MS Teams
Zoom
WhattsApp
Moodle
Skype
3. I use a variety of different digital tools to collaborate with my peers.
Strongly agree
Agree
Disagree
Strongly Disagree
4. Do you use MS Teams more than others when collaborating with your peers or colleagues?
Yes
No
5. How would you rate using Whattsapp for collaborating with peers at UWTSD?

6. How would you rate using Microsoft Teams for collaborating with peers at UWTSD?

7. How would you rate using Moodle for collaborating with peers at UWTSD?
[bookmark: _GoBack]
I use a variety of different digital tools to collaborate with my peers.

Total	Agree	Disagree	Strongly agree	17	2	4	


 Do you use MS Teams more than others when collaborating with your peers or colleagues?

Total	No	Yes	8	15	


How do you rate using Whattsapp?

2	1	3	2	1	2	2	2	3	2	2	3	3	3	3	3	3	3	2	2	2	2	3	Participants


rating




How would you rate using Moodle for collaborating with peers at UWTSD?	2	2	2	2	1	1	3	2	3	2	2	2	2	2	3	2	3	3	1	2	2	3	2	PARTICIPANTS


RATING



Select which digital tools you use to collaborate with others.

Total	MS Teams	WhattsApp	10	13	Digital Tool


Participants
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