How a Therapy Assistant Practitioner can Promote Person Centred Care within their Own Workplace

NHS England (2025) describes person centred care as putting the needs of the individual at the centre of their care. Person centred care is legislated for in Regulation 9 of the Health and Social Care Act (Regulated Activities) Regulations 2014 as shown by the Care Quality Commission (2025).  This aim of this legislation is to ensure that the person using a service has person centred treatment or care that is specific for them.  Skills for Health (2017), have developed a core skills and education training framework for person-centred approaches.  The framework is aimed at enabling those working within Health and Care settings to build a good working relationship with the patient, families, carers, colleagues and the community.  This is to facilitate good design, planning and delivery of care, whilst still ensuring the individual and their wants and needs are the focal point.  In their document Allied Health Professions’ Support Worker Competency, Education, and Career Development Framework, Health Education England (2021), there is a clear expectation that Therapy Assistant Practitioner’s should be consistently providing person centred and using strategies to support its provision. This essay will look at the role and responsibilities of the Therapy Assistant Practitioner (TAP), adherence to professional standards, policies and procedures, systems of accountability and how the TAP can support other professionals to address health and social care needs in a person centred way within Learning Disability Services and beyond.  
Therapy Assistant Practitioners (TAP’s) work across a wide range of Allied Health Care settings, including, Speech and Language Therapy, Occupational Therapy, Physiotherapy, Dietetics and Art Therapies.  Health Education England (2021) describe TAP’s as working to a higher level than that of Healthcare Support Workers (HCSW’s), having a more in-depth knowledge, education and understanding about the health care needs of the patients they support.  The document also acknowledges that due to the specialist nature of the TAP it is not an entry level role, with TAP’s usually working at an NHS band 4 level.  NHS Wales (2015) has developed a Skills and Career framework for Health Care to provide career development for HCSW’s working within NHS in Wales and increase the knowledge and skills of the HCSW workforce.  Within this document TAP’s are expected to have a higher level of knowledge, independence and responsibility, within the scope of their professional policies, procedures and guidelines.  It is also acknowledged they may supervise, teach and assess other staff.  The Royal College of Speech and Language Therapists in their document Support Worker Framework (2023) describe a TAP as a support worker that demonstrates enhanced skills in their area of work, having decision making ability within scope of practice and amending/adapting level of planned sessions and the materials and resources used.  As part of their role TAP’s can take on a higher level of responsibility and are able to contribute to and help the Multi-Disciplinary Team (MDT) provide well rounded care for the patient concerned.  Key elements of the TAP role are, contributing to service development, planning and delivering therapeutic intervention, making judgements about the therapy they are delivering, undertaking specific, specialist pathway work and demonstrating self-development.  
It is important to note that although the role of the TAP is highly skilled and there is a high degree of autonomy and independence, they are still required to work within set parameters.  The TAP is also required to remain with the scope of their practice and follow professional standards, policies and procedures at all times.  For example, within a Speech and Language Therapy setting the Speech and Language Therapist always retains legal and ethical duty of care for the client and is ultimately responsible for the work delegated to the TAP as set out in the RCSLT Support Worker Framework (2023).  It is the duty of the supervising Speech and Language Therapist to ensure that the TAP is suitably competent to undertake the tasks delegated to them.  The supervising Speech and Language Therapist must also ensure that a robust support and supervision system must be in place.  RCSLT (2023) have a clearly defined supervision process within their Support Workers Framework that supervising therapists’ and TAP’s need to comply with.  This sets out the roles and responsibilities of both the Speech and Language Therapist and TAP within the supervision process.  RCSLT (2017) have also produced an Information for Supervision document that stipulates a Speech and Language Therapy Assistant should have 1-1.5 hours each of professional and managerial supervision every 4-6 weeks.  The document also sets out supervision protocols that should be abided by.
TAP’s are part of a discipline specific team and a wider MDT. Health Education England (2021) acknowledge that a TAP is required to work with the MDT, health, social care and any other professionals in a collaborative way.  Due to their higher level of skill and knowledge a TAP has the ability to contribute valuable information to and have direct input into MDT meetings about the patient.  A TAP is quite often the member of the team that has spent the most time with the patient and has therefore developed a good working relationship and built a high level of trust.  The TAP can also be best placed to recognise any changes in the presentation of the patient and report any concerns to the relevant professional because of their good working knowledge and relationship with the patient.  The TAP is therefore often in a good position to advocate for the patient and to ensure that a person-centred approach is being adopted by the MDT, either by supporting the patient directly or conveying their wants, wishes or concerns to the MDT.  RCSLT (2023) indicate that an important component of a TAP role is to ensure that they advocate strongly for the patient using the communication method or methods that are most suitable for them.  It is also important for the TAP to ensure that they are listening to the patient about what they feel their wants, needs and goals are and to tailor the therapeutic intervention they provide accordingly.  RCSLT (2013) have developed a document called 5 Good Communication Standards for use within Learning Disability Services.  This document was developed to ensure that every effort is made to communicate with a person in a way they can understand and to involve them meaningfully in decisions that need to be made about their care, support and health needs.  The role of the TAP within this is to support the MDT, wider colleagues, other professionals and staff teams to ensure that the person with a learning disability is enabled and empowered to contribute to and make decisions about things that affect them.  TAP’s are responsible for carrying out Total Communication training and signing training, making visual resources and producing easy read information, all of which support other professionals to work in a person-centred way.  A TAP can also attend joint visits with other professionals, supporting them with effective communication strategies in order to elicit the views and wishes of the person with a learning disability.  The key principles and philosophy of the 5 Good Communication Standards can be easily transferred to other patient groups, and also used by TAP’s in other professions, as they are based on providing good quality person centred care and support and can be adapted accordingly to suit the needs of the patient.
In conclusion, it is clearly evidenced that working in a person-centred way is vital in order to ensure that the patient’s voice is being heard and their needs are being met effectively, this is also legislated for in the Health and Social Care Act (2008). As a result, professionals and MDT’s working with the patient are duty bound to adopt a person-centred approach.  The TAP has a vital role to play within this due to the high level of skill they possess and their knowledge and understanding of the patients they are working with, whilst always be mindful to remain within their scope of practice.  For the TAP to work to the best of their ability it is important that they have good support from their supervising therapist and wider professional colleagues.  It is also important that there is a robust supervision process in place to ensure that the TAP remains working within the scope of their practice, is not being expected to carry out tasks that are outside their remit and is adhering to the relevant policies and procedures.
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