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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  




NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum:
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this task, I will reflect on the impact that organisational justice has had on my personal life by discussing how I made the decision to leave playing for my local rugby team. I will outline what organisational justice is, and briefly describe the Code of Ethics. Finally, I will discuss the role of the Joint Independent Ethics Committee and how they proactively take steps to raise ethical standards within the South Wales Police.


Organisational justice is the perception of how fairly the individual feels they are being treated - this is specific to the working environment. Examples of this are gender equality, fair perception of treatment from management, fair wages, and the fair opportunities to be allocated work-related courses and equipment. All these aspects can influence the individual’s behaviour in a positive or negative manner (Bhasin, 2021). A document written by the College of Police - “Fair cop 2: Organisational justice, behaviour and ethical policing” (College of Policing, 2015) it makes claims which are supported by several studies that underline that the perception of fairness and respect have a positive influence on attitudes and work behaviours of police officers. 


The Code of Ethics is a document that outlines the standards and behaviors which are expected by police officers. This document was produced in 2014 by the College of Policing; It states - “It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing” (College of Policing, 2014).


The responsibility of becoming a police officer is great, not only are you expected to display the highest levels of standards that are set out in the Code of Ethics whilst on duty, but also when off duty.  As quoted in the Code of Ethics - “You are expected to use the Code to guide your behaviour at all times – whether at work or away from work, online or offline” (College of Policing, 2014). This level of personal responsibility is what sets apart most careers from the occupation of policing. The consequence of breaching the Code of Ethics is possible dismissal. The College of Police published stats that show between the 1st of April 2019 to the 31st of March 2020, 232 police officers were dismissed from police forces across England and Wales (2020) as a result of behaviour that breached the Code of Ethics. 


As I reflect on my time in South Wales Police and I consider the impact of the forces organisational justice has had on me, it led to some changes being made in my personal life. Being a representative of the police force, there is an expectation of being a positive role model in the community. Consequently, I felt that it was necessary that I cut ties with the local rugby team that I played for. 


The reason for this decision was due to the behaviour post-matches on weekends by teammates. Much alcohol would be regularly consumed after games which often triggered a pattern of behaviour that led to individuals on the team participating in acts of anti-social behaviour in the local area. Furthermore, on occasions, due to the level of intoxication, certain individuals within the team would find themselves in a physical altercation with other members of the public. 


This manner is contrary to what is outlined in the Code of Ethics. Although I was not participating in this conduct, as a police officer I could not risk being associated with it. Under the Standards of Professional Behaviour – “no.9 Conduct, in the Code of Ethics” (College of Policing, 2014) – it says, avoid activities (work-related or otherwise) that would possibly bring the police service into disrepute. Therefore, it was imperative that I made the decision to dissociate with the team for this reason.


Although this was a tough decision as I enjoyed playing rugby there, that type of behaviour is unacceptable. I believe the expectation from South Wales Police that officers must always comply with the Code of Ethics is imperative and fair. Police officers play an important role in the community and public perception plays a significant role in the ability of the police to effectively carry out their duties. 


South Wales Police have taken steps to raise the ethical standards within the organisation by having a dedicated department called the Joint Independent Ethics Committee (South Wales Police, 2022). The responsibility of the committee is to give advice and assistance when ethical challenges occur from operational, administrative, or any organisational issues facing South Wales police. However, the committee will not deal with matters relating to misconduct. For matters such as this, the Police Complaints Department (PSD) has this responsibility.


The committee meets regularly to discuss matters relating to ethical issues within South Wales Police. The committee will explore possible solutions for improved practices. For example, on the 10th of June 2021, the ethical issue being discussed was if a police officer reported he/she had a substance misuse problem with prescribed drugs. It was posed if they should be treated as a person with an illness, and therefore supported by the organisation – or, dealt with under the police misconduct process (Joint Independent Ethics Committee, 2021). On this occasion given the points that were raised, the Chairman decided to remain with the current policy and continue to deal with this matter as a form of misconduct, opposed to the possibility of initially looking at the person as someone with an illness. These meetings are proactively taking steps to raise ethical standards in the organisation by re-analysing previous decisions to explore if things can be improved. 


During this task, I have discussed what organisational Justice is and stated it has a direct effect on an individual’s work performance. I talked about my decision to leave playing for my local rugby team, due to the behaviour of the teammates after the match. My role as a police officer means I must always uphold the standards of the Code of Ethics, thus, being associated with that behaviour was not acceptable as a police officer. I also stated that it was a difficult decision to make but I fully support this requirement by South Wales Police to always uphold their Code of Ethics. I have also outlined the role of the Joint Independent Ethics Committee and the part they play in upholding ethical standards by holding meetings to discuss possible improvements in ethical policy. 




. 
Word count = 1065
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnic and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this task, I am going to reflect upon an incident I attended which is in relation to a female experiencing a mental health episode. I will reflect upon this incident using the Gibbs reflective model (Gibbs, 1988).

 
My colleague and I responded to an incident reported by a staff member who worked at a hotel, where a female guest had stated that she was feeling suicidal and was displaying concerning behaviour. The caller was able to provide personal details of the female, thus as a result, I was able to conduct an intelligence check on our way to the location. This check informed me that the female had been known to the Mental Health Team and had recently been detained under Section 136 of the Mental Health Act (Legislation.Gov, 2017) for an incident that occurred two months prior. Section 136 Mental Health Act is a power whereby if a Police Constable witness’s person who appears to be experiencing a mental disorder and needs immediate care or control, due to that person’s actions, which poses a risk to themselves, or any other person. This person can be removed to a place of safety (Mind, 2021).


On arrival, I immediately noticed a female who I believed was linked to the call who was sitting outside the hotel. I approached the female to confirm if it was her and to establish what was wrong. The female was not engaging with me or my colleague and was in a distressed state. I eventually was able to get the female’s attention and tried to calm her down, which eventually proved to be successful. The female disclosed that she was scared and stated that there were people trying to kill her. This caused me immediate concern for the female’s mental well-being. I continued to ask a range of questions to establish if it was possibly a mental health issue. The responses I got indicated to me that the female was experiencing a mental health episode. At this stage, I considered asking the female if she had any family members she could stay with, but I then reflected and decided that a multi-agency approach would be a better course of action. Therefore, I discussed with the female if she would be willing to speak to our Mental Health Team (MHT) over the phone, to which she agreed. I then went over the radio and requested for the MHT to contact me on my works mobile. Moments later I received a phone call and handed the phone over to the female. The MHT asked a series of questions and concluded that the female needed to be seen by the Crisis Team to undergo a mental health assessment. 


Having been informed of this by the MHT, I ran through the National Decision Model (College of Policing, 2017) and considered what my powers and policy are in this situation. I was aware that section 136 of the Mental Health Act would possibly be appropriate.  However, a preferred course of action would be if the female would be freely willing to attend the hospital to get a mental health assessment. In which case, Section 136 of the Mental Health Act would not be necessary. Nevertheless, a course of action would be imperative. It was critical that the female was to be seen for a mental health assessment given the evidence she had presented to me, and the admission made, whereby the female stated she was going to take her own life to the hotel’s staff. Article 2 of the Human Rights Act 1998 states that “Everyone’s right to life shall be protected by law” (Legislation.Gov, 2004).  Therefore, I had a lawful obligation to take the necessary steps to get the required help the female needed. 


I explained to the female that she needed to get help and if she would be willing for me and my colleague to take her to the hospital to speak with the Crisis Team. The female was not initially on board with this plan and refused. However, I communicated with the female that I personally had a family member who was in a similar situation, and they received the necessary help. Having shared this with the female, she agreed to get a mental health assessment. Therefore, I contacted the MHT so that they could liaise with the Crisis Team and inform them that we will be arriving with the female shortly. After some slight confusion as to which hospital the female should be attending, it was resolved, and we then conveyed the female to the correct hospital and met up with the Crisis Team. This led to the female remaining in the hospital for several weeks to receive the much-needed care. 


Upon return to the station, I then submitted a Public Protection Notice form (South Wales Police, 2021). This form is designed to incorporate a multi-agency approach to address and provide the care that is needed from the appropriate agency. 



My feelings prior to attending the incident were a feeling of uncertainty, I had previously attended a few similar incidents like this, but they were led by a more senior police officer. However, I knew on this occasion I would be expected to take the lead, as I was the more experienced police officer in attendance. I had never personally before worked with the MHT or the Crisis Team, so was unsure how I would effectively communicate with them to get the best resolution for the female. 


During the incident, I felt pleased we were able to establish the female’s location as soon as we did, this meant we did not have to waste time trying to establish her whereabouts.  My confidence grew when I was able to successfully arrange for the MHT to speak to the female. Also, I felt a sense of achievement when I was able to effectively communicate with the female and convince her that she needed to get a mental health assessment.


Overall, I was thankful to have gained the experience of taking the lead role on an incident of this nature. This incident left me feeling confident I could effectively manage incidents like this again in the future. 


On reflection when I evaluate this incident, an aspect that went well was being able to identify the female immediately. Had we arrived later, the female could possibly have walked off somewhere in the city centre and thus there was a possibility that we would not have found her. This would have resulted in the female not receiving the urgent care that she needed and could have resulted in the female hurting herself, or worse, taking her own life. This possibility is supported by data published on the Mental Health First Aid England (MHFA England, 2020) – where it states that for individuals who experience symptoms of psychosis and schizophrenia, in the first ten years of the first episode, 10% died as a result of suicide. 


However, what did not go well about this incident was the confusion of what hospital the female needed to attend. When I spoke to the MHT to arrange an appointment for the female to see the Crisis Team, they assumed the female was being brought into the hospital on Section 136 of the Mental Health Act – this would mean that we would need to go to a different hospital. Yet, when the MHT realised that the female was attending on her own free will, the issue of rearranging the appointment at the correct hospital was actioned. Resolving this issue caused a delay in the process of the female receiving treatment and caused the female to become frustrated.


As I reflect and analyse the incident, a reason I believe it went well was my ability to effectively communicate with the female and to convince her that she needed to get a mental health assessment. I did this by telling the female how I had a close family member who had recently been experiencing the same feelings as she had and sought help. The technique of using this kind of communication is known as Narrative Paradigm (Fisher, 1989) and is considered to be a persuasive communication tool, used through the use of storytelling. This concept was developed by Walter Fisher and the communication process is based on telling past experiences to influence a person’s actions or behaviour (Communication Theory, 2014)


Another reason the incident went well, was the support from the MHT, who is part of a multi-agency approach to situations like this. The specialist skills that the MHT are trained in, enabled them to identify that the female was having a mental episode that was associated with paranoia schizophrenia. They also had further information I was not able to access that showed the female had not been engaging with help from her local doctors, and she had not been taking her medication. This clearly highlights the importance of a multi-agency approach to effectively deal with incidents like this.  


As a reflect and conclude on this incident, I learned the process of how to involve the MHT and how beneficial their expert opinion is to the decision-making process – being able to include a multi-agency approach provided an opportunity for me to be given information that I could not either wise access – their expertise guided me in the direction of seeking further help from the Crisis Team. 


If I was to attend this incident again, I would clearly state to the MHT that the female was not being taken to the hospital under 136 of the Mental Health Act, but rather of her own free will. I will also look to take the lead on as many of these kinds of incidents to develop this skill and experience needed to be an effective police officer. 





Word count = 1626
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task, I will reflect on an incident that involved my colleague and I responding to a vulnerable female victim who had her bag stolen. I will use the Gibbs Reflective Cycle (Gibbs, 1988) to reflect on the incident.


The circumstances of this incident involved my colleague and I responding to a call at a restaurant in the city centre, where it had been reported by a member of staff that a female customer had her bag stolen. On arrival, we were met by a member of staff who explained the bag was stolen from the victim’s table whilst she was talking to her friend. The suspect was described as a male whose appearance was scruffy; he appeared to be drunk and had blood around his nose and mouth. The male came into the restaurant and joined the queue initially however turned and grabbed the female’s bag suddenly and ran out. The staff member informed me that it had all been captured on CCTV. 


I then went to speak to the victim. I immediately recognised the victim from a previous incident that I attended a few weeks prior where she had been a victim of a similar offense where she had her phone stolen. From that experience, I was aware that the female was only 15 years old and suffered from autism. Having previously met, I was aware that the female would have difficulty explaining herself and would become overwhelmed by the situation due to her condition. Therefore, I did my best to calm the female and make her feel at ease. I did this by carefully choosing my words and speaking in a slower and softer tone of voice. As I had obtained contact details previously I was able to phone her mother and arrange for her to meet us at the restaurant.

Whilst my colleague went to review the CCTV footage, I remained with the female to ensure she was feeling supported. During this stage, the victim remembered we had previously met; this had a positive impact on the situation as she started to calm down and explained to me what had been stolen.  


Upon arrival, the mother explained that since our last meeting she was now a single parent and needed more support for her and her daughter. I discussed that I would submit a Victim Referral Form. I informed the mother about a charity called the National Autistic Society who I became aware of from a friend whose son was autistic; they helped his family and put them in contact with other agencies who could provide further support. I also suggested that the mother should stress the importance of keeping valuables out of sight to her daughter in order to avoid another repeat occurrence. 


After we left the victim, we conducted a search of the city centre where we located the male who still had the victim’s property. Therefore, I arrested the male on suspicion of theft which falls under section 7 of the Theft Act 1968. Section 1 of the Theft act states “If he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it” (Legislation.gov, 1991).


My feelings on route to the incident was a sense of calm, having attended many incidents like this. This was heightened once I realised I had dealt with the victim prior. Understanding her background, I felt the need to make her feel better and an urgency to establish who took her property. Overall, I felt a lot of satisfaction as we were able to return the property to the female and was also able to request further help for the victim and mother which was essential for them.


Upon evaluation, an area that went well was the initial support we provided to the victim who was vulnerable. The term vulnerable is defined by Cambridge Dictionary as “People who can be easily physically or mentally hurt, influenced, or attacked” (Cambridge Dictionary, 2022). However, in a policing context, vulnerable has a slightly different meaning. The College of Policing says – “ a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (2020). The victim had autism and was clearly affected by what had happened. According to a study titled “Anxiety in children and adolescents with autism spectrum disorder” (White, 2009), 84% of individuals who have autism are also diagnosed with anxiety. This must be taken into account when considering the victim’s feelings. 


The victim had recently been involved in an incident whereby she had her phone stolen just weeks prior. Statistics released from the British Crime Survey estimated that of the 38-44% of crimes reported, 4% of which involved repeat victims (Hobbs, 1997). I explained that valuables should not be on display as it would invite someone to steal it. I also advised the victim’s mother to inform the phone provider and her bank about what has happened; this advice is also listed on the Victim Support website (Victim Support, 2021). 


Another strength was referring the victim to South Wales Victim Focus (SWVF, 2022) which provide expert advice and support to those who are victims of crime and traumatic events; they can provide the aftercare that is necessary for the victim, which is a service that long continues after initial police contact. They specialise in areas such as anti-social behaviour, domestic abuse, sexual assault, children and young people, stalking, harassment, and violent crime. Due to their level of expertise in these areas, they can provide a service that the police are unable to give. In the year 2020, South Wales Victim Focus provided immediate support to 20,000 people affected by crime and delivered a more focused service to 2,600 people (Victim Support, 2021). However, unlike a Public Protection Notification (PPN), the victim must give their permission for these services.


When I analyse this incident, another reason it was successful was because my colleague had recognised the male on the CCTV from having dealt with him the previous night. The male was known to the Multi-agency Public Protection Arrangements (MAPPA) which is an agency that works with offenders to reintegrate them back into society and coordinates with other agencies like the police, social services, local housing authorities, and the Jobcentre Plus to provide the most effective transition from prison (Bryant, 2020). Therefore, we knew the likely area in the city centre where the male could be located.


[bookmark: _Hlk95370277]The suspect had only just left prison and was on license. The suspect had a history of theft, so was deemed a repeat offender. An article called “What stops people offending?” (College of Policing, 2021) references several studies that discuss tackling repeat offenders; it concluded that when police specifically target repeat offenders it increases the chances of them being caught. It is paramount that this is communicated effectively to these repeat offenders on release to deter them from repeating such crimes. Partner agencies can also provide programs that help them steer away from repetitive unwanted behaviour. The College of Policing states police presence in high-risk areas where they are likely to catch repeat offenders was also an effective strategy.   

 
In conclusion, I believe it went extremely well given the circumstances. In hindsight, we should have taken the female into the restaurant staff room providing a more private setting for a knowingly vulnerable victim. If I were to do this again, I would look at taking this into consideration. 





Word count = 1249

 
Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

During this task, I will reflect on how I played a significant role involving a victim of domestic assault. I will outline the meaning of information and intelligence and discuss the Golden Hour Principles. I will be using the Gibbs Reflective Cycle (Gibbs, 1988) to reflect on the incident. 


Information comes before intelligence; information is received or obtained from several different sources and is then placed through a process where it can be verified for its reliability and relevance. Once this process is completed, the information can then be classed as intelligence. This intelligence is then disseminated to the relevant area and can be utilized to conduct effective police operations (CyWare, 2018).


The term “Golden Hour” refers to the immediate time period after an offence has taken place. This window of time is when potential evidence is most readily available. The opportunity to collect this evidence decreases as time goes on.  Below is an example of things to consider during the Golden Hour (College of Police, 2021).


[image: https://www.app.college.police.uk/wp-content/uploads/2013/08/Investigation-Golden-hour-considerations-for-Investigation.png]

Fig 1: Golden Hour Table (College of Police, 2021)



I responded to an incident where it was reported that an individual witnessed a male assault a female in the street. On arrival at the location, we were met by the witness who made the report; he explained to me that the suspect had run away, and that the victim had run into a house on that street. I ascertained his account of what exactly happened and took his details. I explained that we will return shortly to get a written statement of what he had witnessed. My colleague and I then made our way to the property where we were informed the female was. Upon knocking on the door, we were met by a young child. The young boy then guided us to his mother, who was in fact the female we had been looking for. 


The female had clearly been in a physical altercation due to the visible injuries on her face. I asked what had happened, but due to a language barrier and her current emotional state, I was unable to get any information. However, I was able to obtain the female’s details. Therefore, I conducted a person check with the Control Room, where I learned the female was Hungarian and spoke little English. I was also informed that the female was a repeat victim of domestic violence at the hands of a specific male. With this knowledge, I was able to adapt my communication methods to learn that it was in fact the same male who had assaulted her previously.

Having recently attended a similar incident involving a female who was a victim of a serious domestic assault and did not speak English, I immediately requested assistance from an Independent Domestic Violence Advisor (IDVA). I saw first-hand that their specialist training helped during that incident therefore, I spoke to my supervisor to organise for the IDVA to attend the home address to assist us in obtaining a statement using their specialist skills and knowledge in these types of situations.   


Upon learning it was the same male, I was now aware of the repeat offender’s name and personal details, I radioed for any available police units in the near vicinity to conduct an area search in the hope of locating the male that had left the scene however, the search proved to be unsuccessful. Therefore, I radioed the Control Room and requested for the neighbouring police force to carry out an urgent arrest inquiry at the male’s property, as the address was in their area. 


Whilst I was still in the presence of the female, I took photos of the injuries that she sustained from the assault as this was valuable evidence. Due to the level of injuries, I requested an ambulance to attend. I then proceeded to continue to carry out gathering further evidence; I made my way to the coffee shop located on the same street the incident took place and obtained CCTV footage that captured the whole incident. I also carried out house-to-house enquires to establish if anyone else had witnessed the incident but, no persons stated they had seen or heard anything. 


Whilst gathering evidence at the scene, I was made aware that the male was found to be at his home address and had been arrested. This was an essential step for safeguarding the female from any further harm. 


I analysed all the evidence we had gathered and prepared to conduct the suspect Interview with the male. During the interview, I asked a series of questions relating to the incident and discussed all the relevant evidence I gathered, paying particular attention to the CCTV footage and the statements from the victim and witness. As a result of the evidence gathered, the male made a full confession and admitted to assaulting the female in question. 


My feelings prior to attending this incident were of apprehension, as I was not sure how serious the assault was. I was hoping that we would arrive in time to catch the male before having the opportunity to leave scene. Regardless of this, I was aware that if the male was present, he could be in an aggressive mood and likely uncompliant. Upon arrival, we realised that the suspect was in fact not present; the only person present was the witness who seemed uneasy, suggesting to me that what they had seen was of a serious nature. This gave me a feeling of urgency and I was immediately concerned for the female’s safety.
My feelings after the incident were of satisfaction as we collected vital evidence which proved that the male was guilty. I was certainly satisfied that we had done a good job and provided the best service possible to the victim. 


On reflection, when I evaluate this incident, an aspect that went well was when I discovered what the male’s name was. This led me to carry out an intelligence check which informed me of the male’s home address. As a direct result of this, I was able to request the neighbouring police force to conduct an urgent arrest enquiry at his home which proved to be successful as the male was discovered at his property which allowed the arrest to proceed. My main concern was for the safeguarding of the female therefore, on learning that the suspect was in custody, it meant that the highest order of safeguarding was put in place because the male would not be able to further harm the female. In 2021 the police in England and Wales recorded 872,911 offenses of domestic violence, which is stated as a 5% increase from the previous year (Office for National Statistics, 2022).


In this circumstance, the female sustained injuries resulting in actual bodily harm, but evidence suggests that events like this can escalate to more serious levels of assault, and even homicide. This has been highlighted in an article whereby criminology expert, Dr.J Smith, analysed 372 homicides in the UK, where the individuals were in an intimate relationship. The findings concluded that there was an eight-stage pattern that escalated from verbal threats to physical harm, and finally homicide (BBC, 2019). Also, a different study called “Targeting Escalation of Intimate Partner Violence: Evidence from 52,000 Offenders” (Barnham, 2017) makes note that the time between assaults decreases as the number of incidents increase. This highlights the need for effective police intervention at the earliest opportunity to deal with these offences which will prevent this type of behaviour from escalating. 


Another success was how all the evidence was gathered and correctly recorded and retained in a compliant manner as set out in the Criminal Procedure & Investigations Act 1996 (Legislation.Gov, 2022).  This piece of legislation details how evidence is recorded, retained, and presented to the court. This includes the disclosure process which is when the defendant is provided access to all the material that has been collected which can undermine the prosecution or assisting the defence. This is to make sure that the trial is as fair as possible (House of Lords Library, 2020). 


However, after analysing why the incident was a success, I believe it was largely due to the effective investigation that was immediately conducted by following the Golden Hour principles. A piece of evidence that was particularly useful was the CCTV footage which captured the whole event. The quality of the footage was very clear and identified the male assaulting the female. The importance of this footage cannot be understated, the evidential value of this alone was enough to charge the male with assault. A study conducted by Nottingham Trent University (Circuit Magazine, 2017) stated that CCTV footage was used by police in 65% of crime investigations. In incidents where authorities stated CCTV to be of use, the chance of crimes being solved increased from 23% to 48%. It also stated that CCTV footage was used by Scotland Yard in 95% of murder incidents in 2009. These findings highlight the importance of the use of CCTV in criminal investigations.


Another factor that played an essential part in the success of the incident was the involvement of the Independent Domestic Violence Advisor (IDVA); they work closely with high-risk victims of domestic violence and have specialist training to be able to communicate effectively with Victims (Safe Lives, 2021). Their service proved to be paramount as the victim was originally unwilling to give a statement due to fearing the repercussions of violence from the male, however, the support given by the IDVA gave the victim the courage to pursue a police complaint. Also, they were able to organise an interpreter at short notice to bridge the language barrier which allowed the female to give a statement of complaint.


From this experience, I learned how effective working with neighbouring police forces can be and this is something I will capitalise on again if the circumstance requires it.


In conclusion, I believe the incident went very well. However, on reflection, there could have been a swifter outcome if we arrived at the scene sooner enabling us to arrest the suspect without seeking assistance from the neighbouring police force; if I had better local knowledge, I could have chosen a faster route. Moving forward I will familiarise myself more with the road layouts and learn where the shortcuts and faster routes are within my area of operation so that I can make better-informed decisions if a situation like this arises again. 
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Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task, I will reflect on an incident whereby it involved a vulnerable victim who received threatening messages from her ex-partner. I will also outline the role of digital policing and I will reflect on the incident using the Gibbs Reflective Cycle (Gibbs, 1988).


The role of Digital Policing is described in an article titled “Digital crime and policing”  (HMICFRS, 2022) where it outlines that crimes can be enhanced in volume using technologies such as computers and their networks, as well as other types of ICT. These crimes vary greatly, but an example would be cyber-enabled fraud and data theft. Electronic evidence is an element of most crimes that can take the form of smartphones, other smart devices, and remote storage for instance. Crimes like these will often leave a digital footprint therefore, policing has adapted to be able to process and analyse this information to advance the investigation to tackle this kind of crime. 


I responded with my colleague to an incident where it was reported that a male, who was an ex-partner, had been phoning and sending messages of a threatening nature to the female. Consequently, we attended the female’s home address where she explained to us that she had recently broken up with the male in question who has since been persistently sending unwanted messages. The female showed me a message that appeared to have come from the male which conveyed that he was going to attack her once she had left work; there were several similar messages that spanned over the course of a week. Due to these allegations, I was satisfied that the male will need to be arrested on suspicion of Section 4 - Putting people in fear of violence, under the Protection from Harassment Act 1997 (Legislation.gov.uk, 2012). This act summarises that if a person pursues a course of conduct that makes another person feel fearful that violence will be used against them on at least two occasions then they have committed this offense (Bryant, 2020). This arrest was necessary to conduct a prompt investigation on the matter and to prevent any possible harm to the female.


As a result, I took a detailed statement from the female outlining what had been said by the male and the dates she had received these messages. I also asked a series of questions that are required for the Public Protection Notice. Moreover, I provided the female with the Live Fear Free (2022) number and discussed the Victim Referral Form (Domestic Abuse, 2022) process with her. I then arranged for a family member of the female to come and remain with her to provide additional support as she was clearly affected by what was happening. 


Upon leaving the female’s property we made our way to the male’s address. We made contact with the male on arrival. I immediately activated my body-worn camera and explained the situation to him before carrying out the arrest. After stating the caution to the male, he admitted he had threatened the female but was just joking. I seized the male’s mobile phone for the purpose of obtaining potential messages that would have been sent from that device; this was done lawfully through Section 19 – General power of seizure, under the Police and Criminal Evidence Act 1984. This piece of legislation states that a police constable can seize property if it is believed that it is of evidential value and to prevent the evidence from being destroyed (Legislation.gov.uk, 2018). 


Once at the station, I booked the male’s mobile phone into the property stores and completed the relevant paperwork to download the device. I subsequently informed the victim that the male was now in police custody and, with her permission, arranged for her phone to be obtained to carry out a phone download also. 


During this incident, I felt concerned for the female’s wellbeing and safety on hearing her account. In reference to the male, my feelings on route to locate the suspect and conduct the arrest were feelings of apprehension. I was expecting the male to be aggressive towards us and possibly become physical, as the male had a history of assaulting police in the past. When we arrived, I was happy to discover the male was at the property therefore we were able to arrest the male which meant the appropriate safeguarding measures were in place to protect the female. When the incident was concluded, I was very satisfied that we delivered an effective service for the female in her time of need. 


On evaluation, a clear strength was the support that I was able to provide for the female as a result of attending this call. The female was in a vulnerable state and was clearly fearful of her ex-partner. The female indicated she was fearing retaliation for getting in contact with the police over the matter. Therefore, I submitted a Public Protection Notification (Dorset Police, 2015) where I outlined the details of what had happened and classed the victim to be at high risk. This form was then sent to South Wales Police Public Protection Unit, whereby they were able to then organise a Multi-Agency Risk Assessment Conference (Domestic Abuse, 2022). From this, the female was appointed an Independent Domestic Violence Advisor (Safer Futures, 2022). The Independent Domestic Violence Advisor was able to provide essential support to the victim throughout the process. Had it not been for the IDVA I do not believe the female would have remained supportive of a police complaint which would have consequently led her to withdraw her complaint altogether.


An additional strength was activating my body-worn camera prior to the male’s arrest. By doing this I was able to capture the male admitting to sending threatening messages after he was cautioned. This meant that what he said would be valuable evidence and would be admissible in court. 


An area for improvement would be remembering to gather the male’s passwords as soon as we arrived at custody, however, I forgot. Had I asked at this stage, I believe the male might have been more likely to have provided it as he was being cooperative. Unfortunately, when I eventually remembered to ask the male for the passwords he refused and was in an obstructive mood. This meant that it took slightly longer for the Digital Media Investigators to gain access to his phone.


When I reflect on the incident and analyse why it was successful, it was largely due to the evidence that was gained from the phone download. When I requested for the Digital Media Investigator, whose role is to assist with the investigation that requires specialist digital investigative skills to gain access to digital equipment to collate data of evidential value (College of Policing, 2022), they were able to obtain messages that supported the allegation made from the female. This evidence meant the male was charged with the offence of Section 4 - Putting people in fear of violence, from the Protection from Harassment Act 1997. Furthermore, the female explained to me that the male had also been sending her unwanted messages on Facebook therefore when the male refused to give us his password to his account I submitted the relevant paperwork to Facebook to request access, which was approved and I was able to obtain further proof of threatening messages to support the offence. From the time period of January to June 2021, police in the UK made 10,678 requests for information from Facebook, which they provided for 88% of these cases (Meta, 2022).



An additional reason why the incident went as well as it did was due to how quickly we were able to locate and arrest the male. This decision meant the maximum safeguarding measure was put in place straight away which was to prevent the male from causing harm to the female. An article was written by the BBC (2019) where it was reported that a female committed suicide due to an ex-partner continuously sending her messages threatening to hurt her. The article points out that there were several opportunities missed; the police could have taken more positive steps in addressing this behaviour. In this same article it quotes Derrick Campbell who is the IOPC regional director saying “"It is evident from our investigation that there were potential opportunities for the police to engage more robustly with Mr Allen”. This highlights the seriousness of addressing this kind of behaviour in a more clinical manner. 


In conclusion, I gained valuable experience in learning the process of getting a phone downloaded for the investigation by working closely with the Digital Media Investigator who explained the process from their perspective. I learned that when we seize a phone from a suspect I need to ask if they are willing to provide their password instantly. 


When I consider an action plan for myself in relation to attending an incident like this in the future, I will look to make sure I ask the individual for their password to their phone. I will also look to further my skills and knowledge when it comes to requesting the Digital Media Investigators to conduct a phone download. I will do this by volunteering to request as many phone downloads as I can when the opportunity presents itself. 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ Jamie Jones_ _ _ (Learner – electronic signature accepted.) 
 
Date: _ _15/02/22_ _ 
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