A reflection of overcoming communication barriers when a Dietetic Assistant Practitioner (DAP) was assessing a patient in a nursing home who had a hearing impairment using the Gibbs Reflective Cycle  (The University of Edinburgh, 2024) 
Description 
During a recent visit to a Nursing Home the DAP came across a challenging situation with regards to communication.   The patient that was due an assessment was hard of hearing and she was currently sitting in the dining room which was very loud, with several distractions.  This was going to make the assessment very difficult therefore they needed to change the environment that the patient was currently in to a quieter area but by doing this they also needed the help of the staff to mobilise the patient away from the dining area. 
Feelings 
As the DAP entered the dining room they quickly noticed the volume of noise in the dining room and their initial reaction was that of concern as the patient would need to be able to hear and understand what they were saying during the assessment.  They felt a little apprehensive as they needed to ensure that they delivered effective communication.  It was also a challenge as to how they were going to reduce this noise level. 
Evaluation 
Once they evaluated the situation they realised that they needed to request that the patient be taken back to their room to enable the assessment to take place in a quieter environment.  This worked well as the staff were more than happy to help with this due to the patient’s poor mobility however the patient struggled to understand what was going on and felt uncomfortable.  The staff reduced the television noise in the dining room to try to speak to the patient as best as they could so that they felt more comfortable with the situation.  Skills for Care (2018) advise that the setting can have an impact on how well a person communicates. The level of noise can impact their capability to focus and pay attention.



Analysis 
Now that the patient was back in their room the DAP ensured that the room was quiet, closing the door so that any noise in the corridors was not affecting the assessment.  They sat close to the patient so that they could see them clearly, raising their voice to an acceptable level so that they could hear what the DAP was saying.  This helped the patient to understand why they had been moved from the dining room back to their room and they were happy with this explanation.  They also provided written literature with the advice that was given as there were no concerns reported with the patient’s capacity and they were able to read and understand this. BDA (2018) believe that a DAP should make sure that their actions promote both equality and diversity along with the rights of the patient. 
Conclusion 
The DAP learnt that adapting the environment was key to a successful assessment.  Communication with the staff to assist the patient back to their room was a success and also explaining to the patient why this had happened helped them to feel comfortable in the situation.
Action Plan 
Moving forward, the DAP felt that when assessing patients in the nursing homes that are hard of hearing that the staff are aware when the visit is going to take place therefore they can ensure that the patient is already comfortable in their room and there is less upheaval for them.  This should also be documented in dietetic patient records in order for this to be considered in future assessments.  BDA (2024) advise that we have a responsibility to fully communicate effectively with staff to make sure that all information required is accessible to ensure they provide care that is safe and effective. 
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