PERSONAL INFORMATION:
Name:		     USMAN UDDIN
             
Nationality:         British	

Email:		   usmanuddin9@gmail.com

[bookmark: _gjdgxs]Cell No:              07443322033
[bookmark: _30j0zll]
[bookmark: _1fob9te]

ACADEMIC QUALIFICATION:
Level 4 Health and Social Care in Progress                       Session 2021-2022
Currently doing Health and Social Care (Level 4) from University of Wales Birmingham campus that offers right classes for Professionals to become effective in achieving the organizational goals.

COMPUTER SKILLS:
MS- OFFICE (MS-World, MS-Power Point)
Internet, Email. 

LANGUAGES:

English
Urdu	
Pashto

HOBBIES:

Reading Books and Magazine and Watch Currant Affairs

SPORTS: 

Cricket

OTHER SKILLS:

Self Motivated 

Extremely Organised 

Works Well Under pressure

Courteous and helpful

Time Management 


OBJECTIVE:

I am seeking a challenging career that utilizes my skills and abilities and provide an opportunity to work in a professional environment. I solemnly believe in hard work and devotion and hence, offer my services to the best of my capabilities. 
  
EXPERIENCE:
3 years practical experience in retail business and offering customer services to the local community. 















Cover Letter:

                                                        USMAN UDDIN 
                                            93 Ellesmere Road Birmingham 
                                                       B8 1NF 
22-10-2022
Adam pipe
Rock Mobiles Shop
201 Alum Rock Road Birmingham         B8 1EU

Dear Mr Pipe, 
With a great interest, I am writing in response to your advertisement for an customer service position at Rock Mobile. The job vacancy has been advertised on your company website. Based on the requirements for the position, it fits very well with my experience and career interests. 

My recent experience for the consecutive last three years as a retail and providing customer service also relate me to the position. Moreover, I worked with multiple groups and individuals which helped me to develop important teamwork skills and the ability to remain calm in stressful situations. I also served as class representative for one year which further enhance my leadership skills. 
Finally, I am a hardworking and dedicated candidate with knowledge of different languages which make me an asset and fit for the said position. 
Please find my attached resume with additional information about my education and experience. I am glad to meet you for interview session. Please do not hesitate to contact me by phone or email available at my resume attached. 
Thank you for considering my application.
 

Sincerely 
Usman Uddin
JOB DESCRIPTION:
JOB TITLE:  CUSTOMER SERVICE 
LOCATION: 201 ALUM ROCK ROAD BIRMINGHAM B8 1EU. 
We are hiring a customer service representative to manage customer queries and complaints. You will also be asked to process orders, modifications, and escalate complaints across a number of communication channels. To do well in this role you need to be able to remain calm when customers are frustrated and have experience working with computers.

RESPONSIBILITIES:
· Maintaining a positive, empathetic, and professional attitude toward customers at all times.
· Responding promptly to customer inquiries.
· Communicating with customers through various channels.
· Acknowledging and resolving customer complaints.
· Knowing our products inside and out so that you can answer questions.
· Processing orders, forms, applications, and requests.
· Keeping records of customer interactions, transactions, comments, and complaints.
· Communicating and coordinating with colleagues as necessary.
· Providing feedback on the efficiency of the customer service process.
· Managing a team of junior customer service representatives.
· Ensure customer satisfaction and provide professional customer support.

QUALIFICATION:
· Ability to stay calm when customers are stressed or upset.
· Comfortable using computers.
· Experience working with customer support.

REQUIREMENTS:
Position Type: Full Time
Job Type: Experienced
Salary: To be discussed
Contact details: 0121-1321331.
Date:  November 22, 2022 






