Chapter 3 Methodology

3.1 Introduction
This chapter will identify and denote the methods to be used to gather and collect research for the purposes of the dissertation. In ‘Research Methods: The Basics’, Walliman classified research as “an activity that involves finding out, in a more or less systematic way, things you did not know” (Walliman, 2011). Reva Burman Brown defined methodology to be the “philosophical framework within which the research is conducted or the foundation upon which the research is based” (Brown, 2006). The research will aim to provide an insight into society’s perception of modern-day policing, and how misconduct within the police as well as media coverage, impacts that perception.

3.2 Research Strategy
Primary data can be obtained in an abundance of ways. These techniques appeal differently to the researcher depending on their research paradigms. Within paradigms are ontology - your sense of self and yours and the existence of others in the universe, and epistemology – knowledge that can be known and the construction of knowledge. These theories include: positivism, post-positivism, interpretivism, critical theory and pragmatism. Ultimately, the researcher’s individual philosophical beliefs influence the procedure of data collection (Wisker, 2019). 
This dissertation will gather primary data using an online survey. Due to constraints imposed by time restrictions and through working alongside completing the project, online surveys provide a more succinct method of questioning. Online surveys tend to be quicker to produce and to distribute. Additionally, the researcher does not require funding to facilitate sending the questionnaires out in person, nor to collect them back in. Another key benefit is the ability to place a time limit on the questionnaires to allow the analysis of data to be completed in a timely manner. Furthermore, the online survey grants access to a wider sample, although in turn this means that you cannot monitor the demographics of respondents as easily as in-person questionnaires (McCombes, 2022).  

3.3 Data Collection
The implementation of surveys provides the opportunity to gather both qualitative and quantitative data. Qualitative data is non-numerical and is used to understand people’s beliefs, experiences, attitudes, behaviour and interaction (Pathak, Kalra and Jena, 2013). Quantitative research has long been the dominant of the two and explores numerical patterns within a range of data (Coghlan and Brydon-Miller, 2014). To gather a primary understanding of the public perception of modern-day policing in the UK, the data mainly sought after will be quantitative. Deductive research will be achieved by using a top-down approach. The method starts with a theory, and then collects data to prove or disprove the objectives. Additionally, it is useful when accessing a larger sample, than for example conducting interviews (Soiferman, 2010). 

3.4 Ethical practice and informed consent
Informed consent is essential when completing primary research. Informed consent is achieved through transparency with the subjects of the research, and for the purposes of this dissertation, the subjects answering the survey. The disclaimer should be clear and precise so the subjects can easily understand it, although it should not coerce them into participating. Subjects must be allowed adequate time to consider if they wish to proceed. It is crucial to recognise that informed consent is “not merely a form that is signed but is a process in which the subject has an understanding of the research and its risks, and it is tightly described in ethical codes and regulations for human subject research” (Manti and Licari, 2018).
The questionnaire for this dissertation will feature a disclaimer confirming that no persons will be paid in relation to the research, nor will any profits be made. Another key aspect is that participants should be aware of their right to exit the research at any time, no longer being a part of the data collection. There should also be instructions on how to do this, for example clicking the exit button on an online survey. However the continuation of participants answering the questions and submitting the survey is proof of informed consent.
There are several other criteria that need to be considered to ensure ethical practice is followed throughout a research project such as this dissertation. The confidentiality and anonymity of participants needs to be protected. An anonymous online survey will enable this as it will not collect personal or identifiable data, and a large online sample will prevent the answers from being traced back to individuals.

3.5 Pilot Study
When creating an online survey, there are a series of unwritten principles. Firstly online surveys should take between 5-10 minutes to complete, as the remote setting often means people are less willing to give up more of their time. Furthermore, questions should be written in a concise manner for easy reading, with simpler questions at the start of the survey leading into more in-depth towards the end. 
Pilot studies allow researchers to pre-test a particular research instrument such as an online survey (Baker, 1994). Although pilot studies cannot guarantee success in the main study, they often increase the likelihood. Pilot studies cannot highlight whether changes need to be made prior to the main study such as re-wording questions, sample size, demographic etc (Teijlingen and Hundley, 2001). 

3.6 Limitations and Potential Problems
One of the most recognisable limitations with quantitative data obtained from questionnaires is that responses are largely pre-determined. To counter-act this, spaces can be included toward the end of the questionnaire for participants to provide a more in-depth opinion on certain topics. 
Another potential problem that surfaces through the sole use of online questionnaires, is that there is far less control over the demographic of those responding and therefore whether the results will offer a representative response. 
A further limitation could be access to sample size. Although social media is accessible to a massive pool of people, the survey may not be able to reach may users, especially if there is no incentive for members of the public to reply. 
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