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[bookmark: _Toc28960139]Introduction 
A virtual learning environment is defined as a web-based platform used in educational technology in order to provide education to the students using digital assistance. In this generation, the use of virtual technology is increasing day by day and education is an essential sector where management uses virtual assistants for providing education from any location (Barker, and Grossman, 2013). The purpose of this research is to identify the impact of the virtual learning environment (VLE) on the learning experience of the students at the University of Wales. A survey will be conducted for obtaining the opinions of participants in the relation of the virtual learning environment. It is identified that the virtual learning environment mainly allows students to access education-related services through online modules and reduce the issues faced by the students. 
[bookmark: _Toc28960140]Aims and objectives 
[bookmark: _Toc28960141]Aim
To examine the impacts of the virtual learning environment on the learning experience of the students at the University of Wales Trinity saint London campus. 
[bookmark: _Toc28960142]Objectives 
1. To examine the concept behind virtual learning environment
1. To understand the role of a virtual learning environment in educational sectors 
1. To identify the impact of the virtual learning environment on the learning experience of the students
[bookmark: _Toc28960143]Rationale 
This research mainly focuses on the virtual learning environment and highlights the advantages and disadvantages of such technology used in the educational sectors. It is argued that VLE is defined as an online environment of e-resources that caters to various disciplines taught at the level of undergraduate and postgraduate (Comas, et al., 2012). The key significance of this paper is to determine the impact of the virtual learning environment on the learning experience of the students. For a better understanding of the VLE technology, a survey through the questionnaire will be conducted that has the   



potential to manage the flow of information and resolve research queries. It is observed that the University of Wales Trinity provides VLE types of services to the students where they can access modules online and learn things from any location (Ernest, et al., 2013). This research will help to find the positive and negative points of the virtual learning environment in relation of student’s experience. 
[bookmark: _Toc28960144]Methodology 
[bookmark: _Toc28960145]Introduction 
[bookmark: _GoBack]It is an essential part of the research that has the potential to obtain effective results and achieve developed objectives (Hampel, and Plaines, 2013). The significance of methodology is to enhance skills in the relation of the virtual learning environment used by the University of Wales Trinity. There are various methodologies used in the research including research design, data collection method, primary data analysis, and secondary data analysis. Using such methods, the developed aims and objectives can be used, and the research gaps can be solved in an effective manner. 
[bookmark: _Toc28960146]Data collection 
Kurilovas, Kubilinskiene, and Dagiene, (2014) reported that data collection is the major part of the research that has the capability to provide depth information in the relation of research concern. There are two kinds of methods used for gathering data such as primary and secondary methods. The primary method is used for obtaining fresh information about virtual learning environment (Makransky, et al., 2016). On the other hand, a secondary method is used for gathering reviewed information from recent studies and journal articles. For obtaining, primary data the researcher conducted a close-ended survey with the participants (students of the University of Wales trinity) in order to understand the opinions of the participants towards the virtual learning environment. In the context of the survey, a random sampling technique is used for including participants randomly from the university (Mkrttchian, et al., 2014). Therefore, it is reported that the sample size for conducting a survey is 20 and the population is the university of wales trinity where the management provides a virtual learning environment to the students. So, it is helpful for    





finding appropriate data by conducting primary data analysis and understanding the impact of the virtual learning environment on student’s learning experience. In this statistical analysis and Excel, tools are used for analyzing primary data and representing the responses of participants in the form of graphs and tables. The developed questions highlighted in the appendix section. 
[bookmark: _Toc28960147]Primary Data analysis 
Q1. Gender 
It is found that the total 19 participants provided detail of their gender and 1 participant did not confirm their gender. The below figure and tables show the collected responses from the students of the University:
[image: ]
It is found that in the conducted survey total of 47% of the participants are male, 42% of the participants are female and 10% of participants are other that provided their viewpoints in the relation of the virtual learning environment. The appendix B highlights the collected data in the form of table including participants’ responses. 
Q2. Age



It is observed that a total of 18 participants provided their age while 2 of the participants did not specify their age group in the conducted survey. The below figure and table show the responses of the participants about their age group:
[image: ]
It is determined that around 27% of the participants are under 18 years and 44% of participants are between 18 and 24 years. On the other hand, 5 out of 18 participants (27%) are above 24 years that highlighted the opinions related to the virtual learning environment. 
Q3. Experience 
[image: ]


The above figure and table indicate the responses of the participants in the relation of experience of a virtual learning environment. It is found that 25% of participants are below 1 year experienced and 43% of participants are below 3 years of experience in the virtual learning environment. In which 31% of the participants are more than 3 years experienced that highlighted both positive and negative points related to VLE. 
Q4. Utilization of VLE
[image: ]
It is found that a total of 17 participants provided viewpoints about the utilization of VLE and 3 participants skipped this question. It is observed that 41% strongly agreed, 41% agreed ad 11% disagreed that the utilization of VLE is helpful in the educational sectors. 
Q5. Accessibility of VLE
[image: ] 


In which total 17 participants provided their responses and 3 participants skipped this question while conducting the survey. It is found that 23% strongly agreed and 17% agreed that VLE can be accessed by both on and off-campus. On the other hand, 17% disagreed and 17% strongly disagreed with the developed statement. 
Q6. VLE accessed from any location 
[image: ]
It is observed that 19 participants provided their responses and 1 participant did not provide their opinions about the asked question. Moreover, 26% strongly agreed, 47% agreed, 5% neutral and 21% disagreed that VLE modules can be accessed from any location. 
Q7. Methods for VLE 
[image: ]

It is found that 30 of the participants highlighted that VLE provides lecture notes, 30% of participants reported modules as a way for VLE and 20% shows that VLE provides online sources to the students. On the other hand, 10% of the participants provided that VLE deliver links to the external websites for accessing modules. 
Q8. Negative impact
[image: ] 	
It is found that 16% strongly agreed, 55% agreed and 11% disagreed that the virtual learning environment has a negative impact on the knowledge of the students. Therefore, the utilization of VLE is beneficial in the university. 
Q9. Rational process 
[image: ]


It is found that 21% strongly agreed, 57% agreed and 10% disagreed that VLE can take over the traditional process of learning in the university. In which 10% of the participants’ neither agreed nor disagreed with the developed statement. 
Q10. Impact of VLE 
[image: ]
It is found that 25% of the participants strongly agreed, 55% of participants agreed that the utilization of VLE technology can enhance the student’s learning experience in the university. Moreover, 20% of the participants neither agreed nor disagreed with the asked question but overall VLE has the capability to enhance student’s learning experience (Pedro, et al., 2015). 
[bookmark: _Toc28960148]Secondary data analysis 
Phungsuk, Viriyavejakul, and Ratanaolarn, (2017) found that a virtual learning environment provides a way where students can access academic modules through internet connections and enhance skills. The key point of VLE technology is that it helps students to reduce barriers that impact on the experience or knowledge. From recent literature, it is found that the virtual learning environment provided by the University of Wales Trinity reduces the barriers and difficulties faced by the students. Schmidt, et al., (2012) reported that the major significance of the virtual learning environment is that it has the potential to provide accessibility of the modules to the students. 

For obtaining secondary data numerous sources are used including peer-reviewed articles, online websites, and journal papers and so on. In order to analyze secondary data content analysis method is used due to their capability to provide effective outcomes to the researchers. It is found that VLE impact on the student’s learning experience in both positive and negative manners (Wolff, et al., 2013). In a positive manner, VLE helps students to access university modules from any location and enhance the learning experience. In a negative manner, VLE technology reduces face to face communication and produces less effective outcomes towards the student’s learning experience. 
[bookmark: _Toc28960149]Conclusion and recommendation 
It can be concluded that a virtual learning environment is an effective technology that can be used by for enhancing student’s learning experience. This research provided depth examination in the relation of the virtual learning environment and highlighted both positive and negative points of VLE. The conducted survey provided depth information and helped to achieve the objectives of the research. It is found that most of the participants provided positive responses towards VLE technology and highlighted the VLE positively and negative impact on the student’s learning experience. It is recommended that the researcher should include more participants and conduct a literature review for a better understanding of the concept behind the virtual learning environment. The future research will analyze the advantages and disadvantages of the virtual learning environment in relation to student’s learning experience of the University of Wales. 
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[bookmark: _Toc28960152]Appendix A: Questionnaire
Q1. What is your gender?
1. Male 
1. Female 
1. Other 
Q2. What is your age?
1. Below 18 years
1. 18-24 years
1. Above 24 years 
Q3. How many years do you have experience in the virtual learning environment?
1. Below 1 year
1. 1-3 years 
1. Above 3 years 
Q4. Do you agree that the utilization of virtual learning environment is helpful in educational sector?
1. Strongly agree
1. Agree
1. Neutral
1. Disagree 
1. Strongly disagree 
Q5. Do you agree that virtual learning environment can be accessed by both on and off-campus?
1. Strongly agree
1. Agree
1. Neutral
1. Disagree 
1. Strongly disagree 
Q6. Do you agree that VLE technology can be accessed from any location?
1. Strongly agree
1. Agree
1. Neutral
1. Disagree 
1. Strongly disagree 
Q7. What are the ways through which VLE provides academic modules to the students?
1. Lecture notes 
1. Online sources 
1. Links to the external websites
Q.8 do you agree that VLE has negative impact on the knowledge of the students?
1. Strongly agree
1. Agree
1. Neutral
1. Disagree 
1. Strongly disagree 
Q9. Do you believe that VLE can overtake the rational process of learning in university?
1. Strongly agree
1. Agree
1. Neutral
1. Disagree 
1. Strongly disagree 
Q10. Do you believe that virtual learning environment can enhance student’s learning experience?
1. Strongly agree
1. Agree
1. Neutral
1. Disagree 
1. Strongly disagree 
[bookmark: _Toc28960153]Appendix B: primary data analysis
Q1. Gender 
	ANSWER CHOICES–
	RESPONSES–

	
male
	47.37%
9

	
female
	42.11%
8

	
other
	10.53%
2

	TOTAL
	19



Q2. Age

	ANSWER CHOICES
	RESPONSES–

	
Under 18
	27.78%
5

	
18-24
	44.44%
8

	
Above 24
	27.78%
5

	TOTAL
	18



Q3. Experience 

	ANSWER CHOICES
	RESPONSES

	
below 1 year
	25.00%
4

	
1-3 years
	43.75%
7

	
above 3 years
	31.25%
5

	TOTAL
	16



Q4. Utilization of VLE

	ANSWER CHOICES
	RESPONSES

	
Strongly agree
	41.18%
7

	
Agree
	41.18%
7

	
Neither agree nor disagree
	0.00%
0

	
Disagree
	11.76%
2

	
Strongly disagree
	5.88%
1

	TOTAL
	17



Q5. Accessibility of VLE
 

	ANSWER CHOICES
	RESPONSES

	
Strongly agree
	23.53%
4

	
Agree
	17.65%
3

	
Neither agree nor disagree
	29.41%
5

	
Disagree
	17.65%
3

	
Strongly disagree
	11.76%
2

	TOTAL
	17



Q6. VLE accessed from any location 
	ANSWER CHOICES
	RESPONSES

	
Strongly agree
	26.32%
5

	
Agree
	47.37%
9

	
Neither agree nor disagree
	5.26%
1

	
Disagree
	21.05%
4

	
Strongly disagree
	0.00%
0

	TOTAL
	19



Q7. Methods for VLE 

	ANSWER CHOICES
	RESPONSES

	
Lecture notes
	30.00%
6

	
Modules
	30.00%
6

	
Online sources
	20.00%
4

	
Links to the external websites
	10.00%
2

	
Others
	10.00%
2

	TOTAL
	20



Q8. Negative impact

	ANSWER CHOICES
	RESPONSES

	
Strongly agree
	16.67%
3

	
Agree
	55.56%
10

	
Neither agree nor disagree
	16.67%
3

	
Disagree
	11.11%
2

	
Strongly disagree
	0.00%
0

	TOTAL
	18



Q9. Rational process 
	ANSWER CHOICES
	RESPONSES

	
Strongly agree
	21.05%
4

	
Agree
	57.89%
11

	
Neither agree nor disagree
	10.53%
2

	
Disagree
	10.53%
2

	
Strongly disagree
	0.00%
0

	TOTAL
	19



10. Impact of VLE 
	ANSWER CHOICES
	RESPONSES

	
Strongly agree
	25.00%
5

	
Agree
	55.00%
11

	
Neither agree nor disagree
	20.00%
4

	
Disagree
	0.00%
0

	
Strongly disagree
	0.00%
0

	TOTAL
	20
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