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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In the initial six months of learning after being attested as a Police Constable, I have experienced why being able to manage stress and resilience is an important factor within this role. In this essay, I will be outlining how an active hobby and a structured approach to learning and utilising coping mechanisms, such as associated memory helped me reduce stress, and how a positive mindset developed my resilience.
As stress will be a key concept for this essay, it is helpful to provide a definition. Stress is how a person conducts themselves while being subject to pressure, this can be experienced by a person who is conducting multiple tasks and responsibilities that they experience issues managing (Mind 2022). From the start of my 6 months of learning, I recognised that entering a totally new environment and learning about the function of the organisation could make me feel stressed. I also recognised that I might feel under pressure when trying to understand and process the information being taught ahead of exams and tutorship. 
To enable me to prioritise work I developed a coping mechanism. According to Bailey (2022), “Coping mechanisms are strategies that help people deal with stress and uncomfortable emotions.” A coping strategy I used to help reduce stress and keep control of my emotions was spending time in my garage engaging in restoring my classic 90’s motorcycle. I found the structure of the tasks involved useful for focusing my mind and processing learning. Following a routine and structure can induce a sense of predictability, and following these aids in the reduction of stress that a person may feel while conducting an activity (Cherry 2022). I enjoy a structured approach to learning and the logical, progressive tasks involved in restoring my motorcycle are helpful in this respect. The tasks provided me with some escapism and enabled me to take a step away from the classroom aspect of learning. I also found that while undertaking a task on my motorcycle, I was able to digest recent lessons that had been delivered. 
I developed a technique that for each task I did on the bike. I assigned a new topic to revise and write reduced notes I made in lessons by utilising mind maps or creating a pneumonic where possible that clarified areas of concern.  I would then use these revision techniques alongside the maintenance manual I was following. Mind maps utilise key words or phrases as opposed to long blocks of text, this makes it easier to scan for important information and negate having to read large sections of text (Mindmaps.com 2021).
 As a result, when I was asked a question, I was able to think about what I was doing at the time and recall the information that was relative to that association. Even if I was unable to remember how the sentence started for example once I remembered a part of it, I would then be able to draw out information. 
This technique is supported by research. Being able to remember different parts of information retained can effectively act as a retrieval mechanism and as a result can trigger the mind to remember the retained information (Klemm 2020). As explained above, I find this technique useful for improving my knowledge recall.
Anticipating sources of stress and using coping mechanisms is also underpinned up by research.
Cherry (2023) says that a “resilient person is someone who has strong coping skills and is able to marshall their available resources”. A resilient person possesses the attributes to be able to logically look at a situation, adapt and make balanced decisions that will be beneficial to the situation based on what they are faced with (Cherry 2023). As Cherry shows, people who identify areas of potential stress and use relevant coping mechanisms are more resilient.

When I’m undertaking a task, I think openly about controlling the controllables. Pegg (2023) raises the fact that if an individual can “Clarify what you can control, clarify what you can’t control, build on what you can control and find ways to manage what you can’t control”. By following this process I’m able to rationally remove factors that are out of my scope of control. Areas I was concerned about included timetabling of lessons, examination questions and how questions were worded. These factors were out of my range of control, however, areas which were within my control encompassed revision and reading and ensuring I understood each topic. I can control how much reading and revision I did outside the classroom. I utilised learning aids, notes and diagrams and employed them in a manner that created clarity and understanding. Another controllable factor which aided my resilience was time keeping. I ensured I gave each topic a suitable time scale, so I didn’t spend to long engaging in some topics more than others. 

Thinking about what I was able to control reduced any negative feelings and enabled me to think positively about what I can do to enhance the situation. When a situation seems to be bleak, thinking in a positive manner about a task or action creates a brighter outlook on events that as individuals we may be unable to control.  In a bad situation its easy to concentrate on the negatives, however if people are able to look at the positives and keep going, they can be seen as a resilient person (Richardson 2023).

In conclusion I found the first six months of training initially difficult not having been in an academic learning environment since my apprenticeship. However, by deploying coping strategies and approaching situations with a positive mindset discussed in this essay, this helped to reduce stress and develop resilience. These themes will not be unique just to the first element of training, stress and resilience will continue throughout the rest of the academic studies and run parallel through my policing career. Having identified and successfully used these coping mechanisms it has given me the confidence to develop them and utilise them to my advantage in the future.
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Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As modern policing evolves, conflict is becoming a larger factor when dealing with incidents. Conflict is an active disagreement between people with opposing opinions (Cambridge dictionary No date). I will be referring to an incident that occurred while on wind street, where conflict occurred involving intoxicated people. And how when people are under the influence of alcohol there can be barriers to communication, how the code of ethics entwines with in this incident, and utilising effective listening skills.

While working a after dark shift on Wind street , my colleague and I were alerted to a female who was on the floor who was vomiting and in distress, who I will refer to as the patient. The female patient on the floor was with a friend who believed she had been spiked. Also present and not known to the initial two females were, a mother who was a retired nurse and a daughter who had just finished medical school. 

The retired nurse was also insistent that the symptoms being experienced were common to a spiking and was becoming irate and starting to become more confrontational saying that we “weren’t listening” and “ignoring” the patient. At the same time her daughter wasn’t agreeing with her which led to further conflict between them. While at the time the friend of the patient was becoming emotional and upset at the situation and not being forthcoming with useful information or being able to provide clarity.

After medical attention at the early help point and a negative drug test, that tested for substances used in spiking it appeared the female was subject to excessive alcohol and transpires, she had also finished a twelve-hour shift before going out with a lack of nourishment.   

Even though force is permitted to be used it should be done so justifiably with the minimal amount used and only to the extent that’s needed in that situation (College of Policing 2014). Other than ensuring the female stayed in the recovery position with some gentle reassurance, force wasn’t necessary, nor would it have been a beneficial to the situation. Detaining the female wouldn’t be advantageous in this situation as she wasn’t posing any harm to others. Unless there is a good reason to do so a person must not be detained (Equality and Human Right Commission 2021). 

In this scenario the ladies were getting to increase angry and shouting becoming abusive to staff and developing conflict with officers as well as onlookers becoming hostile.

Communication was an underpinning factor, that provided some degree of difficulty especially as the understanding and comprehension of the patient was affected. It’s important to understand how the consumption of alcohol effects a person. Alcohol effects the way a brain works, it can be classed as a depressant. Consumption of alcohol changes the way a person feels the messages to the brain that can alter, thoughts and behaviour (MentalHealth.org 2022). 

The mother an ex-nurse was sitting next to the patient, was being quite verbal and unhappy about the situation shouting louder and louder, however as we were waiting on medical assistance there wasn’t anything further, we could do for the patient more than already done. I found I was continually repeating my self and was being talked over. Even though this became frustrating I maintained a consistent level of conversation and calm with all involved. I was reassuring them that medical attention was on the way and the care of the patient was the priority and once we had been given medical clearance, other factors could be established, addressing their areas of concern. I felt that trying to raise my voice or shout louder would have been unproductive and escalate the situation. 

Implementing Betari’s Box which uses the principles of how one person’s negative attitude can have an adverse effect on their behaviour and can transpose to another causing the next person to feel the same (ChangingMinds.org date unknown). In this situation if I got annoyed at repeating myself, becoming animated due to the diminished comprehension potentially this could have escalated matters. Maintaining a diligent manner and acting according to the standards of professional behaviour such as acting with self-control by not allowing myself to get annoyed, respecting individuals and being tolerant and understanding of others are all fundamental factors (College of Policing 2014). I did this trough out the incident treating the parties as deserved not allowing the repetitive nature or variety of emotions get the better of me. Coupling this with equality and diversity that dictated by the College of Policing (2014) “I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly.” I ensured I did not treat them differently or unfairly due to their intoxicated nature and taking their comments and concerns seriously.

In this situation clear and simple communication seemed be the best option, utilising closed questions gave clarity on answers as the patient and her friend were struggling to give concise information of what happened. Closed questions give a limited answer choice of yes or no (Oxford reference No date).by using these it reduced the deviation and built a clearer picture of events. 

Effective communication requires more than just sharing information, to be effective an individual needs to be able to understand other intentions and feelings (Robinson, Segal, Smith 2023). Utilising this it’s understandable that the retired nurse intentions were to help, and the emotion was a factor of caring not intentional conflict. 

Other important factors to effective com communication are listening and how subtly using nonverbal ques can aid a rapport. Nonverbals can include posture, tone of voice and eye contact. These all help enhance trust but if done incorrectly can undermine the message trying to be conveyed (Segal, Smith, Robinson, Boose 2023). I was cautious that an all-male presence could be intimidating, so I didn’t crowd or unnecessarily lean over the patient. When I was being spoken to, I made sure I made eye contact with the person and made gentle notions like nodding to demonstrate I was listening and approachable, so my presence didn’t escalate the situation. Active listening is more than just listening it entails understanding what is being said and not just listening (Curnic 2022). As all parties involved weren’t always making the most sense, I listened carefully to establish the relevant information.

Once the medical team arrived, I escorted the patient’s friend to the early help point to wait for her friend, as we were waiting the patient’s friend who was initially emotional calmed down and began talking to me on a personal level. By acting within the code of practice, following the standards of behaviour such acting with courtesy and respect and not discriminating or just putting it down to being drunk allowed me to develop a rapport with the patient’s friend. She confided in me and explained that they had finished a twelve-hour shift and gone straight to town drinking excessively without any substantial meal and was a little emotional because of her friend in distress and that she hadn’t been spiked, this was confirmed with a spike test conducted by the medical staff. 

The College of Policing (2014) stipulates that an officer must act with integrity “always do the right thing”. I continued to talk to the friend and established that the patient wouldn’t be in a suitable state to be left unattended which she agreed, and for both their welfare I organised the friend’s father to collect them to take them home where they would be looked after when the patient was discharged. 

By using these skills to my advantage, what was initially a confrontational situation deescalated quickly by deploying simple methods of communication and showing understanding and listening to the individuals. Furthermore, I acted within the code of principles and standards of behaviour. I treated everyone fairly with equality not discriminating just because they were intoxicated, being integral doing the right thing given the situation. I maintained self-control not getting annoyed at the situation acting with respect and courtesy. 

The standards of behaviour state I will be diligent in the exercise of my duties and responsibilities (College of policing 2014). By showing care and being conscientious of the welfare of the people involved I was able to establish a good rapport and find out the background to the situation. 

I didn’t feel it wasn’t appropriate to detain the individual as person should not be detained unless there is a good reason to do so (Equality and Human Rights Commission 2021).

Objectively looking at the incident the Driscoll’s model of reflection states the first step we should take is what happened? As described this situation involved intoxicated members of the public on Wind Street who thought they had been victim of a spiking and as a result were emotional and confrontational.  

The next step is so what? I’ve learned that effective communication and active listening is a simple and effective way to diffuse a situation leading to the incident being resolved, and keeping a level head especially with intoxicated people can easily avoid escalation.

 Finally, we ask what action can be taken as a result. If I were in this situation again, I feel the actions I took were justifiable. The action was proportionate to the incident avoiding unnecessary use of force. Potentially it could be argued the state the patient was in borders on drunk and incapable. Custody isn’t the ideal environment for someone in this state and waiting for an ambulance would take up valuable resources, the early help point is designed for people of this nature. In this case I feel there was no good reason to detain them. 

As a result, I feel I pursued the right course of action. Although there wasn’t physical conflict the extent of verbal conflict was increasingly rising by using effective communication to listen and understand utilising tools such as Betaris box and acting within the codes of practice.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As the diversity of Britain changes its important that this is reflected within policing, as Sir Robert Peel stated, The police are the public and the public are the police (Munro, no date) so in essence reflecting the community is an important factor in policing. Being inclusive and valuing diversity will result in continued trust within continually developing community and enabling greater confidence with positive results.

A Kurdish family consisting of four children and a father and mother, recently moved into a residential area. The two youngest boys went to play in the local park, where they were then subjected to racial slurs and pushed and grabbed by local youths of a similar age. The older sister went to collect them from the park and saw what was happening and intervened to protect her siblings and remove them from the area. As they were leaving, they were followed to their home and subject to further audible abuse. This was reported to their father who contacted the police. 

Response officers attended the initial call and in accordance with the victim’s code they took the initial account from the reporting person. The victims code of practice or victims code as commonly known, denotes the level of service as a minimum that a person in England or Wales can expect as a service user. With in the code are certain sections. Section two relates to the rights individuals have after an incident  to have their crimes recorded within in a practical time frame (GOV.UK 2019). Having been tasked to conduct necessary actions on the neighbourhood policing team as the family resided in the area covered by the station. 

On the first visit the father who reported the incident wasn’t in and we were greeted by one of the daughters who invited us in however it was apparent that they were reluctant to engage. Research on Kurdish culture suggested this could be due to the fact that women may only be permitted to have a say in family affairs as they progress through the hierarchies (Gunter 2019). As a result, it was agreed to return on a day the father was in. When returning to property we were again welcomed and shown into the front room, being offered refreshments, Kurdish culture is one of hospitality and is seen as responsibility of the house to extend this to guests (Homevyte Nodate). In order not to offend the family we politely accepted. It’s important that we are emotionally and culturally aware of differences and as a result act accordingly by being understanding, receptive a presenting in a positive manner (College of Policing 2014). By being polite and treating people with respect helps build and engage trust within the community

The children could converse in English however the father wasn’t as capable to do so. As the father was speaking on behalf of the family, the victims code (GOV.UK 2019) also states that an individual has “The right to be given information in a way that is easy to understand and to be provided with help to be understood”. To enable us to do so I utilised language line, this enabled us to have a conversation with the father in his fluent language that provided real time translation and transcription in a native tongue to the user (Language Line 2023). This allowed the reporting person to express himself freely in a way he knew he would be understood. 

As a result of conversing with father he explained he only wanted the youths in question be educated, apologise and to leave his family alone. He produced a CCTV still of the youths outside his home and the family were able to identify three of the youths involved. 

Section four of the code of practice refers to support that can be tailored to an individual’s needs after reporting a crime. Victims have the right to offered services that can support them through a process and explore options such as restorative justice (GOV.UK 2019). The family were offered a referral to Victim Focus, a charity-based organisation that provide a host of services to victims of crime (South Wales Victim Focus 2016) to which they declined. It was explained that this could be reassessed later in the process if their needs changed. As the youths were under the age of criminal reasonability offering special measures in court wouldn’t be applicable so wasn’t provided. 

The value of impartiality in policing links with fairness and objectivity element in the code of ethics, one of the behaviours relating to this demonstrates that an any individual is able to have adequate access to any relative information or services that they require (College of Policing 2016). By giving the victims access to the above services it demonstrates that treating people fairly requires a variable approach and that treating everyone the same doesn’t fit this pattern (College of Policing 2016). This was achieved by using assets like language line and respecting their culture.  Acting with in public service these vales link to the principles within the code of ethics namely respect and selflessness. The behaviours demonstrated are examples of how communication style was changed to reflect the target audience while maintaining a professional and respectful tone (College of Policing 2016). This demonstrates how adapting to suit the needs of different communities is a principal responsibility when working in a diverse community. 

After addressing the issue with school and the parents of those involved it appeared there was remorse and understanding of how their actions were not acceptable, and that they were to address the children and apologise. It’s imperative to understand how a victims of crime may be feeling, working in line with the victim’s code of practice section six identifies that an individual has the right to kept up to date and provided with relating information about the investigation (GOV.UK 2019). This was done by meeting the family and explaining this to them, which was received positively. This was achieved in a days’ time frame as school needed to be in session, however it was explained that as the youths were under the age of criminal responsibility formal action as such couldn’t be progressed however as the father stated he just wanted them educated and apologise this effectively to all intense and purposes fell within the realms of what could be perceived as restorative justice. Restorative justice gives a victim a sense of empowerment and control and allows parties to avoid further escalation and to have their say (Restorative Justice council 2016). It was explained that if they were unhappy with the decision made, they have a right that enables a victim to be able to request a review of their case by the relevant authority such as The Crown prosecution Service (GOV.UK 2019)

Running parallel to the investigations conducted its paramount that the relevant areas within policing are notified and informed. Using police systems, I was able to update relevant parties of the situation. Primarily I made the hate crime officer aware who’s responsibility it is to liaise with the victim and monitor investigations ensuring everything is being done correctly and acting as a point of contact to the victim. I also submitted a ten-point action plan, this fundamentally acts like an aide memoire with a step-by-step question on actions to be completed. Equally as important to complete is the hate crime risk assessment, this scores a person and based on a point system given in the answers, that identifies what level of risk they are and what other actions need to be carried out as a result to ensure the victims safety and wellbeing. Any contact that is made with the victim is also to be record, using the applicable victim update codes. The update codes document the progress and allows other parties such as the hate crime officer the ability to see progression. Predominately ensuring the victims safety is paramount, in this occasion the family were upset but felt secure in their property, unfortunately this isn’t always the case. Working alongside partner agencies such as housing will enable the exploration of movement of any parties that feel insecure or at risk.

The vales of policing and the code of ethics which govern how an effective officer should act and conduct themselves relate strongly to the victims’ code of conduct. There’s overlapping areas in standards of behaviour which can be directly linked to the victim’s code. Irrespectively of whether an officer is policing a traditional or diverse community the manner that the officer integrates into that community is of upmost importance. By respecting the values and behaviour as denoted in these practices this will ensure that an individual is treated evenly and fairly, irrespective of their culture, religion, or belief. It’s also important to understand that while the community should be treated fairly, a one size fits all approach isn’t the best way forward. The victims code ensures victims are treated on their individual basis and that needs and concerns are listened to and addressed, tailored to their needs. 

As community’s change its important that as a police officer’s we are integral to our values and are culturally sensitive to deliver a just service that values diversity and manufactures trust within the communities to which we serve. Placing the victims at the forefront of investigations ensuring they are treated with the equality accordingly to their individual needs and their rights as citizens are upheld. It’s imperative that we support and provide a service that promotes a culture that assures and empowers a victim, this can be achieved by acting accordingly to the relevant procedures to deliver a purposeful service.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing can be a challenging environment to work in, in this essay I will be referencing on an incident that occurred while on patrol of Swansea uplands. I will be referring to the use of the National Decision Model, how it was applied. I will also be referring to relevant areas of the Criminal procedures Investigators act where applicable. 

While policing Wind street’s nighttime economy, my colleague and I were deployed to an emergency call in the Uplands area of Swansea. The door staff had ejected a drunken female from the premises for being excessively drunk and abusive, drinking other customers drinks, exposing herself and smashing glasses and throwing them at staff. The female started to become irate because of being asked to leave and in the process assaulted one of the staff, the staff member didn’t want to make a formal complaint. On arrival the female was alone in a state of drunken matter and staggering on the side of a busy main road, we attempted multiple times to exercise other powers other than arrest, such as taking her home to family or trying to arrange someone to collect her. However due to the severity of the situation it resulted in arrest of the female for being drunk and disorderly. 

On route to the call as my colleague was driving, I was reading the information that had been attached to the incident to provide us with an understanding of what awaited us. The National Decision-Making model (NDM) leads officers to objectively look at the situation, assessing risks, contingencies and reviewing actions infusing health and safety in a way that links to operational policing. It’s a simple tool that uses values to give the user evidential based approach to situations. Subsequently it empowers all users to challenge decisions and provide empowerment in decision making which stives for a customer focused outcome.

In the first stage of this model the user needs identify what is happening and establish what information and intelligence there is that can support this (College of Policing 2013). In this instance it was established that a female had been ejected for being drunk and abusive from the establishment. We knew the female who was highly intoxicated was no longer in the bar and was on the street and could cause a possible danger to herself and others. Upon carrying out a search of the name provided the females identity came back as person known previously for similar issues. Looking at the attached information there were no warning makers that caused concern or could affect any one involved.  

Following the NDM the next step in the sequence is to assess risk and develop a working strategy this includes an assessment of the situation, the user needs to identify and risk or threat and develop a plan to follow moving forward (College of Policing 2013). As the female was in a vulnerable state immediate action would need to be taken, as leaving her unattended in an intoxicated nature could expose her to risk. She wasn’t in a sound sate to make decisions or capable of protecting herself. On a scale of risk there was a high degree of danger which wasn’t acceptable, the female was alone and wasn’t accompanied therefore action had to be taken. The decision and assessment ultimately made in the female’s best interest. 

There were different options available for what powers and policies could be used in this situation. The most obvious power available would be to utilise the power of arrest. However, the College of Policing stipulates “Detention is always the last resort and custody officers should authorise detention only when it is necessary” (College of Policing 2013). To alleviate the arrest, the NDM expresses it should be ascertained what contingencies are available for disposal.

After locating the female, it was quickly noticed the extent of her intoxicated nature, she was unable to clearly communicate and was unsteady on her feet. Referring to the options and contingencies section that entwines with action taken of the NDM, we tried to build a report with the female with the aim to utilise powers of discretion to take her back to a place of safety or have her collected by a family member. Initially she was ok making progress towards the police vehicle, after opening the door the female started to become abusive and more aggressive, as she was intoxicated, she started to become increasingly angry at the presence of police officers. She then began to hit the vehicle and striking out at a colleague.  At this point the female was placed in handcuffs for hers and our safety, they weren’t excessively tight and were applied in a gentle manner as underpinning the NDM is the code of ethics which dictates force will only be used to the extent that is required, each situation is be assessed on a case by case basis, that force is only used at a  level that is suitable and justifiable in the circumstances. (College of policing 2014). At this point the female was arrested for being drunk and disorderly and conveyed to custody where her detention was authorised. 

The NDM leads officers to analyse their actions “If the incident is over, review your decisions” (College of Policing 2013). I believe the right course of action was taken. All avenues were explored thoroughly before deciding and arresting the female. The use of discretion was used to its maximum extent, multiple attempts were made to resolve the situation prior to arrest. As it became clear the female wasn’t going to cooperate, she was then arrested as a last resort as leaving her unattended could have potentially exposed her to risk of harm.

The code of ethics principles and behaviours are the central part to which the National Decision-Making model revolves around.  A strand of the behaviours relates to diversity and equality which ties in with the principle of objectivity. The principal notes that an officer should only make a decision based on evidence and not speculation to the best of the professional capacity, and that while doing so they will be fair, acting with impartiality and won’t look at anyone in a former negative light resulting in a person being treated unfairly or unlawfully (College of policing 2014). in this incident I didn’t treat the female indifferently based on her previous history, and by ensuring I used the facts that were presented to me to make a balanced decision in the interest of the female, trying to utilise discretion where possible. This also links into integrity that College of Policing defines as “always do the right thing” (college of Policing 2014). This was achieved by doing what was best for the female on this occasion. 

By failing to adhere to the code of ethics and being integral to these standards there is the potential that a decision could be made under the influence of bias, which would lead to an unbalanced decision being made. In this incident the potential for conformation bias could play part in making an unjust decision. listening to only what the staff said to confirm preconceptions, which as a result could potentially lead to the NDM not being utilised efficiently or effectively. The BBC highlights confirmation bias as information that reinforces what we already believe, or what we want to believe, instead of questioning it and looking at it from alternative perspective (BBC 2020).

The Criminal Procedure Investigators Act defines an investigator as “any police officer involved in the conduct of a criminal investigation” (College of Policing 2013).  In this incident I was responsible for investigating the report that was relayed to us by the control. The principles followed highlight only to utilise powers that are relative to the crime, resulting in the avoidance of being overly oppressive (College of Policing 2013). As the incident wasn’t unduly volatile it was important the use of force or taking of liberties was relative, therefore there was a quite a passive approach. As the female was an alcoholic there is potential for her to be vulnerable, the principles also state that as an investigator vulnerable individuals should be treated with greater consideration in view of this (College of Policing 2013). An alcoholic person can be vulnerable because of the effect it has on the body, it can change the way a person breathes and their heart rate (NHS 2022). This is why using any force or restrictive measure must be carefully decided upon. It’s also important that information is recorded correctly and that the person in charge of the investigation must endeavour to recorded correctly. This was achieved by capturing the incident on body worn video. The regulation also references the retention of material. It highlights the fact that any information obtained during an investigation such as pictures or evidence captured on body worn video must be retained and stored correctly (Ministry of Justice 2015). In this instance the material obtained was the video captured on body worn camera which was uploaded to the file by computer systems. 

In conclusion the national decision-making model enabled a clear approach that helped assess the incident and provide a service that was best suited to the needs of the situation. This resulted in the best execution of powers with discretion attempted to be utilised to no avail, resulting in force being used but to the extent that proportionate and justifiable in the situation. Documenting the incident on body worn camera enabled the requirements of the criminal procedure investigator act to be met with the recording and retention of material, while always continuing to meet the professional behaviours and standards required of a police officer. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Radio confidence 



	
Use the radio more on shift instead of using Samsung for example vehicle checks.
	
Tutor, sergeant 
	
End of tutorship

	
Confidence with decision making. 








	
Having more confidence in myself , making a decision and not questioning myself.
	
Tutor, sergeant, myself 


	
End of tutorship 

	
Statement writing











	
By having a good template to use when writing to avoid a disjointed statement. And take more statements.
	
Myself, tutor, sergeant, support workshops.
	
3-month basis and review.
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