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Introduction
Reflection is a process that is highly essential for discovering the things that an individual has learned, and the areas of development (Bassot, 2015). It is a modern tool of continuous learning by which an individual is required to develop while doing a course (Carl & Strydom, 2017). I have done the reflection of my module in order to understand the 4-5 topics that I have learned during the module, and how useful those topics are to me. I will also consider my previous knowledge about the topic, and the knowledge that I have acquired as a result of learning from this module. 
The reflective tool that is used in the present report is Gibb’s reflective model, which helps in describing the incident, consider my feelings while experiencing the incident, the positive and negative factors about the incident, and finally, devise an action plan (Pianpeng & Koraneekij, 2016). The model is given below:-
[image: Gibbs Reflective cycle | Crowe Associates]
Figure 1: Gibb's Reflective Cycle Source: (Pianpeng & Koraneekij, 2016)
[bookmark: _Toc48831371]Description
The description is the initial stage of Gibb’s reflective model, which describes the exact happenings during the incident (Cherkis & Rosciano, 2018). I can say that this is the first experience of my learning in the Virtually Learning Environment or VLE, and the course that I have completed is about Academic and Employability Skills, where I have got the chance of role-playing. During the VLE, I have found myself more confident to speak in a group discussion, and I have also found myself to be more interactive than I was when I used to interact with people directly. 
My tutor had also taught me during the VLE that as a manager, an individual needs to take care of employees, establish relations among staff, and also, influence the worker in the right manner. I have increased my skills of teamwork and leadership while doing the role-play virtually, where I have been successful in distributing the work within employees, monitor them, provide them feedback, and continuously motivating them in performing their work on a regular basis. 
I have also found that the VLE system had made me discover my leadership skills while dealing with several people. Previously, I had the idea of managing a team, and it is mainly related to increasing bonding with individuals. I also had the idea of leadership, which is monitoring the people for work. However, the Academic and Employability skills classes, mainly by the help of VLE, has made me understand that communication from a long-distance, help individuals speak with others quite freely without much hesitation. I have also increased my leadership skills, and I have been able to influence my team members, motivate them, and increase their confidence. 
[bookmark: _Toc48831372]Feelings
“Feelings” is the second stage of Gibb’s model of reflection, which mainly considers an individual’s thinking or feelings during the incident (Hickson, 2016). I have found that while learning about Academic and Employability Skills, I was very serious because I knew it will help me in increasing my career to a huge extent. Initially, I was a little disappointed when I came to know that the classes will be held online rather than in a classroom. I have thought that it will increase the difficulty of learning. However, when our teacher started taking the classes by online method, it has become quite easy to understand, and also learn the application of Academic and Employability Skills and prepare me for the future. 
When our lecture had selected me for the role-play, I was excited and fearful at the same time. I was excited mainly because I would get an opportunity to use my skills of leadership, motivation, and teamwork that I have learned during the module. I was afraid because I had no previous experience of managing a team and motivating them towards a particular goal. However, I have been able to find that communicating virtually is much easier mainly because people are less nervous in long-distant conversation, and I have also been able to motivate the team with ease. 
I have become very content when I have found that I could emotionally motivate the people who were in my team, and they are actually listening to me. I have also found that my leadership skills are quite well because people are asking me several questions related to the module, and they are even communicating with me before they are communicating with the teacher of the institution. I have also found from the interaction that they are looking for my help in the project, which indicates that I am successful in establishing an emotional bond with my team. 
[bookmark: _Toc48831373]Evaluation
Evaluation is the third stage of Gibb’s reflective model, which mainly discusses the good and bad parts of the experience (Leinonen & Keune, 2016). The good part of my experience constitutes the fact that I got the opportunity of applying my skills in a virtual environment, which has made me ready for my future career. The good points about my skills are that I have been able to learn the skills of teamwork, and also, the skills that involve leadership and motivating other employees in the Health Care setting. I have also been able to understand that democratic leadership is the best type of leadership, where I have learned that motivating as well as monitoring of individuals is necessary for making them work according to the requirements of a business. 
The good point of the experience is also that I have been selected as a role player within the team as a manager. I have been able to gather the experience of being a manager that is very useful for the purpose of my course. However, the bad part of the experience is that the entire experience of being a manager that is gained by me is completely virtual in nature. I have also consulted the internet, and I have asked my teacher whether there is a difference between the VLE and the actual experience. My teacher has said that there are many differences because the virtual experience is totally related to increased confidence due to the distance and not being physically present in a particular place. 
The bad point of the experience is also related to the finding out of whether the experience of leadership and teamwork that I have totally gained from the setting is useful in the actual career or not. When I face my future career, the entire experience will be direct, and I have known myself as a shy person with lesser communication in the skills of leadership when given a chance directly. However, during the period of VLE, I have to use the skills that I have acquired virtually in real life, which will be quite difficult for me. 
[bookmark: _Toc48831374]Analysis
The analysis is the section of Gibb’s model where what can be made or understood from the entire situation (Wain, 2017). I have analyzed and found that the entire course is based on teamwork, leadership, and how to work or perform properly as a team leader. I have also found during my role play that teamwork, motivation, and leadership are three important domains that help in motivating the team to do the exact kind of job that is required. 
I have also found that the quality of teamwork helps an individual to cooperate with other team members as much as possible. I have also been able to find that teamwork is quite related to considering the project of an entire team as an individual project, and also, helping others in a particular project when left unfinished. I have learned that motivation means making the people believe that they have got quality, and praising their actual quality so that they can achieve more than their actual capacity. 
I have learned that leadership means the ability to make all employees get motivated to achieve organizational or business goals. I have known that there are two kinds of leadership styles, which are autocratic and democratic. The autocratic leadership means an expectation that the employees are going to operate according to the instructions given by a particular leader. In the same way, the democratic leadership is where the employees are allowed to provide their opinions to the manager instead of blindly expecting the manager’s instructions. From my personal experience of role-playing, I have learned that democratic leadership is much better than the autocratic leadership while doing any organizational project. 
I have also understood that the VLE or virtual learning environment is different from the actual in-class work that I have to face while doing the course sometime later. I have also been able to understand that the actual course is going to provide me an opportunity to move forward where I might face problems in communication skills. I have understood that I need to enhance my communication skills and anxiety of giving a free speech in an actual office or workplace atmosphere for gaining reputation and recognition.
[bookmark: _Toc48831375]Conclusion
The conclusion is the second-last part of Gibb’s reflective model, which is mainly related to finding out what else could have been done in the context (Yeoh, 2015). Throughout the module, I have learned about Academic and Employability Skills online under the virtual learning environment or VLE, including the role play of being a manager in a particular group. However, my tutor has told me that the skills acquired in the virtual learning environment might not be the same in real life. Therefore, direct classroom learning could have been conducted by keeping the provision of social distancing due to the Covid-19 pandemic, which was not done in this regard. 
I have also found that I could have chosen other roles rather than the role of a manager while learning in the VLE because I am not that confident to become a manager in the direct learning environment. I could have chosen the role that is more suitable for me in real life rather than the VLE platform while doing the actual course as a whole. I have also found that the VLE helps in giving a real-like platform online, and it is smart to choose exactly the same role in a virtual environment that matches with my personality in real life. 
I have also understood that in order to prepare for my future career, I need to improve my skills of motivation, and also, the skills of communication in real-life rather than the virtual world. Also, I need to take leadership initiative and manage my peer group as much as possible. I could have thought of improving such skills by managing a conversation group separately online other than having an idea of continuing to show my managerial skills only in the group that is supervised by my module tutor. 


[bookmark: _Toc48831376]
Action Plan
	Action
	Ways to take action
	Timeline

	Improving my communication skills
	I need to speak more with my peers and increase my peer group with people of various ethnicity and culture. 
	2 months

	Improving my social skills 
	I need to form an online group and indulge myself in conversation with people as much as possible. 
	2 months

	Imbibing leadership skills
	Following the leadership videos of great leaders on YouTube and what I have learnt in class. I should be using those skills while dealing with the management of a company in the health care setting. 
	4 months
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