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Reflection on Task 1
In the first task, I introduced the initial work of my research on the role of a Care Home Manager in health and social care sector. This process involved me talking about the reason I chose the role, my starting point in the research and how I would screen my sources through the CRAAP test. The experience enabled me to appreciate the value of proper research planning and critical consideration (Olanrewaju, 2025). I also got to know how to use reputable websites like NHS Careers to get updated and precise information on the role and its responsibilities, skills, and qualifications.
Challenges Faced
A significant issue was distinguishing between general knowledge on care work and management level duties (Ahsan, et al, 2021). The abundance of online sources made it hard to figure out which material is the most relevant first, as all of them contained somewhat identical information. Since I used the CRAAP test, I concentrated on the information, which is credible and up-to-date. Confidence was another issue encountered during the presentation delivery. I used notes, but I realised that sometimes I relied on them too often, that is why my fluency and eye contact suffered.
Actions for Improvement
To become better, I will rehearse more until the next presentations, paying attention to talking without excessive reference to notes. I will also extend my research through the academic databases like Google scholar and Skills for Care webpage in order to reinforce my knowledge of management skills in health and social care.
Next Steps
In the case of Task 3, my second approach will be constructing a highly organized academic report that examines three critical competencies: leadership, communication, and problem-solving and discusses the ways of acquiring them. I will use the reflection models whereby Gibbs (1988) reflective cycle is used to analyse my learning progress and to show deeper insight in my written work.
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