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The ethical marketing of TikTok
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At some point we all may have had a TikTok account or maybe four or five or at least heard of it in some compacity. So, what made it so special? Rewind back to 2020, the year of covid, where we all sat at home looking for some amusement or where you had the ability to commit to a new hobby.
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As shown on the chart Covid multiplied during covid, (Woolfe,2024) it was much more interactive than Facebook or Instagram.
Jason Derulo’s Savage Love was the epitome of what TikTok was supposed to be.

Slide 3

How TikTok filter’s is down to the algorithm and tends to be filtered by users' location, ethnicity, video interactions and subjects matters it believes you are interested in typically hashtags used on videos you have watched to the end and or accounts you follow.
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While looking at the logistics of the algorithm Forbes wrote an article titled “Does TikTok have a race problem?”, Highlighting a flaw within the system. It found that most users are white, and the algorithm is limiting visibility of coloured creators creating small knowledge bubbles, (Asare, 2021). With such bubbles it risks the algorithm controlling all your viewing content on your FYP page and warping reality on viewers who are impressionable. 
A perfect example of this was an article written by a nineteen-year-old girl who entered the world of TikTok for a bit of fun creating videos, she was healthy and happy with her body and herself. She started following an influencer whose hashtags ended up on her FYP page and as many youngsters who wish to be as they see on social media, she started to measure her food portions and became obsessive over her weight leading to her having anorexia, (Dias, A, et al, 2021).
Ethically an algorithm goes against the right of privacy, however it is such a normal aspect of our life that there is very little thought of that goes into whether this is morally the right thing to be doing. With TikTok being a global phenomenon there are many regulations for different countries especially considering the human rights act of 1998 specifically section eight, (The National Archives, 2024). Their response as found with their transparency policies is this “We assess the validity of the government request and interpret it as narrowly as possible”, (TikTok, 2024).
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TikTok has an age limit of 13, but many users are younger, however without any checks carried out when creating an account, it is very easy to find unsuitable material. I’m also going to show you a video on how easy it is to remove restrictions.
(Solution History, 2023).
If they feel you are underage, they will just ban your account, where you can just create a new account.
As spoken about previously how impressionable young minds what are TikTok doing to help? Honestly there is probably very little they can do.
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Influencers play a massive role within social media ranging from marketing, educational to and trend setting.   
Advertising on TikTok comes with many advantages, the ability to reach many users at once and isn't limited to just large companies opening the door for many smaller companies also.  The theory of traditional adverts has been reconstructed with influencers showing a product as a short video, a study constructed in 2020 showed that more consumers were more susceptible to this form of advertising as it was less aggressive, (Han, Y, 2020). As a business this form of advertising is cheaper alternative at the cost of giving their product as a free sample for review, this however can bring its own problems for their selves or the influencer.
The platform is renowned for its motivational clips and educational resources, first hand news from many creators with voiced opinions and critiques of things happening worldwide or locally can be a great source of knowledge in the right situation. 
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There is obviously a dark side of the internet and TikTok is no different. Misalignment between brands and in influencers going wrong can be catastrophic. Fyre Festival was promoted as the festival of a lifetime, highly promoted by Ja Rule and Kendall Jenner until it all went wrong, thousands of people stranded on a desert island with limited, food, water and accommodation. Organiser Billy McFarland ending up in jail for six years for fraud and even though Kendal was only paid to promote she was targeted directly, if it wasn’t for her high-profile family, it could have ruined her career, (Gilbert, L., et al 2020).
It's no surprise that TikTok is a breeding ground for sexual predators and although TikTok has regulations for reels there is very little control on the lives as it’s run by the host and their moderators, almost passing the buck to the user themselves, ( For example, as a minor with an account you should not have you can join a live feed in voice format with no need for any followings on your account with the only restrictions being a note on the messages referencing 18+.
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In conclusion I do not believe that TikTok is not ethical although it has a few benefits towards society it can be interpreted as its run by users and not TikTok itself. As a tool it can be very dangerous if not used correctly.
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Thank you!
 Any questions?
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