
Academic 
and Digital 

Skills
Information Literacy and Library 

Searching



1. Introduction to information literacy

2. Identifying reliable versus unreliable 
information

3. Importance of academic sources

4. Using the library website to search 
for information

Session outline



Information 
Literacy

Knowing when information 
is needed, where to find 
it, and how to judge 
whether it is trustworthy

Information literacy is the 

ability to:

● Find information

● Evaluate information

● Use information 

effectively

● Use information 

ethically
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Information literacy supports academic success.

• As psychology students you will:

a. Write academic assignments
b. Read research studies
c. Evaluate evidence
d. Develop critical thinking skills
e. Make evidence-based arguments
f. Avoid misinformation

Information Literacy



Where do you 
currently get 

information from 
when you want to 

learn something new? 



We are surrounded by information every day

Questions to ask:

1. Is it accurate?
2. Is it current?
3. Is it biased?
4. Is there evidence?
5. Can it be trusted?

Information Literacy



Scientists discover that 
eating chocolate 

doubles intelligence

Would you 

believe this?

Why or why not?



Evidence

Research studies

Scientific investigations

Systematic reviews

Academic literatureNews reports

Social media posts

Personal experiences

Opinions

Information

Information versus Evidence

Information is not always evidence!

Psychology is an evidence-based discipline



Newspapers

Magazines

Blogs / Vlogs

Websites

Popular 
Sources

TikTok

Instagram

X

Reddit

Social 
Sources

Journal articles

Academic books

Research reports

Academic 
Sources

Types of Information Sources



Fact or Myth?

We only use 10% of 
our brain

Personality tests can 
perfectly predict behaviour.

Criminal profiling is highly 
accurate and can lead to 
crimes being solved quickly

Everyone has a 
distinct learning 
style

You can tell if someone is 
lying by analysing their 
body language

Left brained people are logical 
while right brained people are 
creative



Lots of popular and social sources 
will share claims and information 
like these

POPULAR CLAIMS ARE NOT 
SUPPORTED BY STRONG 
EVIDENCE

Misinformation in Psychology



Academic sources are:

Written by experts
Based on evidence
Referenced
Reviewed by other experts

Examples
• Journal articles
• Research papers
• Academic books

Academic sources provide the strongest 
foundation for psychological 
arguments.

Academic Sources



Research is submitted to a journal

Experts in the field review it

Improvements may be requested

The research is accepted or rejected

What is peer review?

Why is this important?

Peer-review helps 

improve quality and 

credibility



Assessing Reliability of Sources to use 
in Academic Assessments



The CRAAP Test 

The CRAAP test is a framework used to evaluate 
whether a source is reliable, credible, and appropriate 

for academic work. 

CRAAP stands for:



R Relevance
Is the content related 
to the specific 
question?

Authority
Who created / 
published the 
information?

Accuracy
Is the information 
supported by 
evidence?

A

A

C Currency
Is the information up 
to date?

P Purpose
Why was the 
information created?



Website test – Components 
of Attitudes



The CRAAP Test feedback 

C R A A P















UWTSD 

Library 

Demo



How does stress affect 
university students?

Question Key words



How does stress affect 
university students?

Stress

University students

Academic 
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Research Questions to Keywords
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searching
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Create 
keywords
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Keywords Challenge!

● Identify the main concepts

● Write at least three keywords

● Suggest one alternative 
keyword or synonym

For each of the following research questions:



Keywords Challenge!

Does sleep affect memory?01

How does social media influence 

mental health?
02

What factors cause exam anxiety in 

students?
03

How can exercise improve wellbeing?04

Does personality affect teamwork?05



Indicative answers

Does sleep affect memory? How does social media influence 

mental health?
02

What factors cause exam anxiety in 

students?
03

How can exercise improve wellbeing?04

Does personality affect teamwork?05

● Sleep quality

● Memory 

● Recall

Keywords
Alternative

• Sleep

• Cognitive performance



Indicative answers

Does sleep affect memory?

How does social media influence 

mental health?
02

What factors cause exam anxiety in 

students?
03

How can exercise improve wellbeing?04

Does personality affect teamwork?05

● Instagram

● Mental health 

● Wellbeing 

Keywords
Alternative

• TikTok

• Anxiety

• Self-esteem 



Indicative answers

Does sleep affect memory?
How does social media influence 

mental health?

02

What factors cause exam anxiety in 

students?

03

How can exercise improve wellbeing?04

Does personality affect teamwork?05

● Exam anxiety

● Assessment stress

● Students 

Keywords
Alternative

• Test anxiety

• Undergraduates 



Indicative answers

Does sleep affect memory?
How does social media influence 

mental health?

02

What factors cause exam anxiety in 

students?

03

How can exercise improve wellbeing?

04

Does personality affect teamwork?05

● Exercise

● Wellbeing 

● Mental health

Keywords
Alternative

• Physical activity 



Indicative answers

Does sleep affect memory?
How does social media influence 

mental health?

02

What factors cause exam anxiety in 

students?

03

How can exercise improve wellbeing?

04

Does personality affect teamwork?

05

● Personality 

● Teamwork 

● Team performance

Keywords
Alternative

• Individual differences

• Collaboration

• Extraversion 



When using information:

✓ Acknowledge sources
✓ Reference correctly
✓ Use your own words (paraphrase)
✓ Avoid plagiarism

Using information ethically

What Is Plagiarism?

Presenting someone 

else's work or ideas 

as your own.



Peer review 

improves 

research 

quality.

Social media 

posts are 

always reliable 

evidence.

Information 

literacy helps 

with 

assignments.

Journal articles 

are academic 

sources.

Everything on 

Google is 

equally 

reliable.

Mini Knowledge Check
True or False?
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TASK
Source Comparison Activity



Most reliable

Peer-reviewed journal article

Very useful

Psychology textbook

Useful for background information

News article

Use with caution

Social media content

Debrief: Possible Ranking



Why might the TikTok video be 
problematic?

Why is the journal article 
strongest?

Is the news article useless?



Can a source be 
useful without 
being highly 

reliable?



A strong psychology student will ask:

Who wrote it?

Why was it written?

What evidence is provided?

Can I vertify the information elsewhere?

Should I use it for academic work?



Portfolio 
Tasks for 

Week 2
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