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Introduction

The UK health and social care system operates within a complex framework of legislation, ethical guidelines, and professional standards designed to ensure high-quality, compassionate care. At the heart of this framework lie three interconnected principles: person-centred care, partnership working, and ethics. This assignment critically reflects on these principles, exploring their theoretical foundations, practical application, and influence on professional practice. Drawing on key legislation including the Care Act 2014 (Care Act, 2014) and Health and Care Act 2022 (Health and Care Act, 2022), alongside established theories such as Maslow's Hierarchy of Needs (Maslow, 1943), this analysis demonstrates how these principles shape care delivery and professional development within UK health and social care settings.


Task 1: Reflection on the Importance of Principles of Health and Social Care

The significance of person-centred care, partnership working, and ethics in health and social care cannot be overstated. These principles form the bedrock of quality care provision in the UK, shaping how services are designed, delivered, and evaluated.

Person-centred care represents a fundamental shift from traditional biomedical models towards approaches that recognise the whole person. Maslow's Hierarchy of Needs (Maslow, 1943) provides a valuable theoretical framework, maintaining that human needs are prioritised hierarchically, with physiological needs forming the foundation, followed by safety, love and belonging, self-esteem, and self-actualisation (Giuffrida and Davila, 2024). In practice, effective person-centred care must address foundational needs before individuals can engage meaningfully with higher-level goals. Healthcare professionals who apply Maslow's framework can systematically assess needs holistically, recognising that unmet lower-level needs may present as barriers to engagement with care plans (Giuffrida and Davila, 2024).

The significance of person-centred care is reinforced by legislative frameworks. The Care Act 2014 (Care Act, 2014) establishes a statutory duty to promote individual wellbeing, requiring that care considers the person's views and feelings (Skills for Care, 2026). The Health and Care Act 2022 (Health and Care Act, 2022) builds upon this by promoting integration between health and social care services, maintaining focus on individual needs (Skills for Care, 2026).

Partnership working recognises that effective care requires collaboration across professional boundaries. The National Occupational Standards (Skills for Care and Development, 2026) emphasise that partnership working involves identifying roles, empowering individuals, and working collaboratively to assess, plan, and implement care. This reflects recognition that complex needs cannot be addressed by any single professional acting in isolation.

The Health and Care Act 2022 (Health and Care Act, 2022) encourages joint commissioning and collaboration between NHS bodies, local authorities, and care providers (Skills for Care, 2026). Effective partnership working enables holistic assessment, seamless transitions, and coordinated responses. As the Open University's curriculum highlights, working across professional boundaries is essential for effective contemporary practice (Open University, 2026a).

Ethical practice provides the moral compass guiding health and social care professionals in their decision-making. Ethical principles including respect for autonomy, beneficence, non-maleficence, and justice inform professional conduct and shape responses to complex situations. The ReSPECT (Recommended Summary Plan for Emergency Care and Treatment) process illustrates how ethical values are operationalised in practice. This framework facilitates meaningful discussions between healthcare professionals, patients, and families about treatment preferences, embedding values of patient autonomy and person-centred care (National Institute for Health and Care Research, 2024).

However, ethical practice often involves navigating tensions between competing values. The ReSPECT research identified ethical dilemmas arising when patients' expressed wishes conflict with clinical judgement, when professionals weigh the risk of physical harm against potential emotional harm from difficult conversations, and when family involvement must be balanced against patient autonomy (National Institute for Health and Care Research, 2024). These tensions require professionals to exercise skilled judgement, drawing on ethical frameworks and professional codes of conduct to determine appropriate courses of action.

The interdependence of these principles is crucial to recognise. Person-centred care requires partnership working to coordinate holistic responses to individual needs. Partnership working relies on ethical foundations to navigate professional boundaries and manage conflicts of interest. Ethics guides person-centred decision-making and ensures that collaborative working serves the individual's best interests. Together, these principles support quality care by ensuring that services are responsive, coordinated, and morally grounded.


Task 2: Practical Examples of Concepts in Practice

These principles are demonstrated through various initiatives within UK health and social care settings, revealing how theoretical concepts translate into improved outcomes.

Person-centred care in practice is exemplified by Community Health and Wellbeing Workers (CHWWs), who proactively support households facing complex social, mental, and physical health barriers (Marshall, 2025). These workers address wider determinants of health including housing, social connection, and economic circumstances. By building trust and helping people navigate services, CHWWs reduce escalation to costly acute care. This reflects proportional universalism, where support is tailored according to individual need (Marshall, 2025).

Partnership working in practice is demonstrated through Martha's Rule, implemented in 100 NHS sites from April 2024. Developed following the death of 13-year-old Martha Mills from sepsis, whose family's concerns were unheeded, this policy provides a mechanism for patients and families to call for urgent review (Patients Association, 2024). The initiative facilitates coordination between staff, critical care teams, patients, and families, embodying genuine patient partnership (Patients Association, 2024). This addresses institutional hierarchies where professional voices have historically been prioritised.

Martha's Rule also illustrates how ethical principles inform responses to systemic failures. The rule recognises health inequalities, acknowledges barriers for patients with lower health literacy, and emphasises genuine two-way communication through diverse approaches (Patients Association, 2024).

Ethical practice in action is evident in ReSPECT forms within primary care. Research found these conversations empower patients, respect their wishes, and engage them in decision-making (National Institute for Health and Care Research, 2024). However, professionals must weigh physical harm risk against emotional harm from premature conversations. The research found professionals prioritise maintaining trust, introducing ReSPECT gently (National Institute for Health and Care Research, 2024), demonstrating how beneficence and non-maleficence guide professional judgement.

Addressing challenges is evident in health inequalities. The NHS faces persistent disparities, with the Inverse Care Law meaning those most in need are least likely to receive care (Marshall, 2025). Person-centred and partnership approaches address these inequalities by adapting support to meet diverse needs. Equity-focused approaches recognise that treating everyone the same perpetuates disadvantage (Marshall, 2025).

Improving patient care is well-documented. Partnership working improves adherence, earlier deterioration identification, and patient satisfaction. The ReSPECT research found patients value having their wishes recorded, reducing family caregiving responsibilities (National Institute for Health and Care Research, 2024). The Care Act 2014's (Care Act, 2014) emphasis on coproduction recognises sustainable care is developed collaboratively (Skills for Care, 2026).


Task 3: Self-Reflection as a Health and Social Care Professional

As a health and social care professional, I recognise these principles must be actively cultivated in day-to-day practice. Reflecting on my development, I identify strengths, areas for improvement, and actions to enhance practice.

Influence on day-to-day work: Person-centred care shapes every interaction, requiring me to see each individual holistically. Maslow's Hierarchy (Maslow, 1943) helps me recognise when basic needs block engagement with higher-level goals (Giuffrida and Davila, 2024). For instance, housing insecurity may prevent focus on medication management until safety needs are addressed.

Partnership working influences interactions with colleagues. The National Occupational Standards (Skills for Care and Development, 2026) require identifying roles, empowering individuals, and working collaboratively. The Health and Care Act 2022's (Health and Care Act, 2022) integration emphasis reinforces this approach (Skills for Care, 2026).

Ethical practice guides complex decision-making. The ReSPECT research demonstrates ethical challenges arise regularly, requiring balance of competing values (National Institute for Health and Care Research, 2024). I encounter tensions between autonomy and best interests, family involvement and confidentiality, and efficiency versus meaningful conversations.

Current skills and strengths: I have developed strong communication skills including active listening, empathy, and clear explanation. I am skilled at building rapport and trust, essential for sensitive conversations (National Institute for Health and Care Research, 2024). My commitment to reflective practice enables continuous improvement (Open University, 2026a; Open University, 2026b). My understanding of the Care Act 2014's (Care Act, 2014) wellbeing principle and Health and Care Act 2022's (Health and Care Act, 2022) integration requirements informs my practice.

Areas for improvement: My understanding of how unconscious bias impacts partnership working needs enhancement. The National Occupational Standards acknowledge personal experiences and unconscious bias can affect practice, requiring addressing through supervision (Skills for Care and Development, 2026). I need greater self-awareness and feedback to identify and mitigate biases.

I need to improve navigating ethical tensions, particularly when patients' wishes conflict with clinical recommendations. The ReSPECT research illustrates professionals struggle to balance autonomy with protection from harm (National Institute for Health and Care Research, 2024). Developing confidence and skill in these conversations is essential.

My capacity to advocate across professional boundaries needs strengthening. I sometimes defer to senior professionals rather than robustly advocating for service user perspectives. Developing assertiveness and negotiation skills would enhance partnership working.

Plan for enhancing knowledge and skills: I will seek supervision focused on ethical dilemmas, bringing real cases to discuss. Supervision is recognised as valuable for professional learning (NHS Education for Scotland, 2026).

I will engage with CPD opportunities, particularly modules on ethics and partnership working. The University of Essex (2026) offers flexible CPD pathways enabling practitioners to build knowledge while working (University of Essex, 2026).

I will use reflective practice more systematically through reflective journals and formal supervision (NHS Education for Scotland, 2026). The Four Pillars framework—Clinical Practice, Facilitating Learning, Leadership and Service Improvement, Evidence, Research and Development—provides structure for development planning (NHS Education for Scotland, 2026).

I will strengthen knowledge of legislation through targeted reading of the Care Act 2014 (Care Act, 2014), Health and Care Act 2022 (Health and Care Act, 2022), and ReSPECT research (National Institute for Health and Care Research, 2024).

Longer-term development: I aim to develop leadership capabilities to champion these principles within teams and organisations, contributing to service improvement and advocating for person-centred approaches. The NMAHP Development Framework supports career development and lifelong learning (NHS Education for Scotland, 2026).

Ultimately, professional growth depends on sustained commitment to these principles, recognising they evolve with changing contexts. The NHS's founding principles must be renewed through person-centred, equitable approaches (Marshall, 2025). My role is to embody these principles, continuously reflect, and actively pursue development enhancing my ability to support individuals, families, and communities.


Conclusion

The principles of person-centred care, partnership working, and ethics are essential foundations of UK health and social care practice. Grounded in legislative frameworks including the Care Act 2014 (Care Act, 2014) and Health and Care Act 2022 (Health and Care Act, 2022), and supported by Maslow's Hierarchy of Needs (Maslow, 1943), these principles guide quality care delivery. Practical initiatives including Martha's Rule (Patients Association, 2024), Community Health and Wellbeing Workers (Marshall, 2025), and ReSPECT processes (National Institute for Health and Care Research, 2024) demonstrate how these principles translate into improved outcomes. For professionals, conscious cultivation through reflective practice, professional development, and ethical engagement is essential for individual growth and service improvement.
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