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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section).

Although my main area of practice is children's services, understanding how adults at risk are safeguarded is important. Safeguarding adults in Wales is underpinned by the Social Services and Well-being (Wales) Act (SSWBA, 2014). The Act defines an adult at risk as someone who is experiencing, or is at risk of, abuse or neglect and who, because of their care and support needs, is unable to protect themselves. The Act places duties on relevant partners to report adults at risk and requires local authorities to make enquiries where there are concerns about abuse or neglect. Where concerns are identified, the local authority has a duty to make enquiries to determine whether action is needed to safeguard and promote the adult's wellbeing (SSWBA, 2014).

The Wales Safeguarding Procedures (2019) provide the national framework for safeguarding adults. These procedures guide practitioners on identifying, reporting and responding to concerns. They emphasise information sharing, multi-agency working and the importance of involving adults in safeguarding decisions wherever possible. Abuse may include physical, emotional, financial, sexual, domestic or organisational abuse, neglect and self neglect. As a social worker, it is important to recognise indicators of abuse, such as unexplained injuries, financial concerns, fearfulness or neglect.

The Mental Capacity Act (2005) is particularly important in adult safeguarding. Adults are generally presumed to have capacity unless proven otherwise. Where an adult has capacity, they may choose to live in ways that professionals consider risky. This differs from children's safeguarding because adults have the right to make decisions about their own lives, even where professionals disagree with those decisions. When there are concerns about a person's ability to make decisions, capacity assessments may be required to determine whether safeguarding intervention is necessary. As someone working in children's services, this is a key difference. In adult safeguarding, there can be situations where a person understands the risks but still chooses not to accept support, requiring practitioners to balance protection with autonomy and choice.

Human rights are central to adult safeguarding. The Human Rights Act (1998) highlights the importance of dignity, autonomy and private and family life. This means practitioners must balance an adult's right to make decisions with their responsibility to protect people from abuse and neglect. This has highlighted the importance of supporting people to make their own choices whilst still managing risk. The Equality Act (2010) is also relevant as it helps ensure adults are not disadvantaged because of protected characteristics such as disability, age, race, religion or sex. 

At a local level, safeguarding responsibilities are supported by Regional Safeguarding Boards, which promote partnership working and learning from practice reviews. Local authorities also have safeguarding policies, information sharing protocols and whistleblowing procedures to guide staff when concerns arise. Organisational policies provide guidance on safeguarding, recording, information sharing and risk assessment. Practitioners are also guided by the Code of Professional Practice for Social Care (Social Care Wales, 2026), which emphasises accountability, respect, partnership working and promoting the rights and wellbeing of individuals who require care and support.

As a children's social worker, understanding adult safeguarding is important because adults at risk are often part of wider family networks. Developing my understanding of adult safeguarding has reinforced the importance of recognising abuse, understanding the legal framework and promoting safety whilst respecting an adult's rights, choices and preferred outcomes.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

400 words (+/- 10%: include your actual word count at the end of each section).

Working primarily within children's services has helped me recognise both the similarities and differences between safeguarding adults and children. Although both aim to protect people from abuse and neglect, the legal framework and decision making processes can be very different.

The main difference I have identified is the balance between protection and choice. In children's safeguarding, the welfare of the child is the paramount consideration under the Children Act (1989). Where professionals believe a child is at risk of significant harm, they have a duty to intervene, even where parents disagree. Children should be listened to and involved in decisions affecting them, and older children may be considered Gillick competent depending on their age, understanding and the decision being made (Procedures Online, 2019). However, safeguarding action may still be required where there are concerns about harm.

In contrast, adult safeguarding places greater emphasis on autonomy, consent and self determination. The Mental Capacity Act (2005) starts from the principle that adults have capacity unless proven otherwise.  This means an adult may choose not to accept support or safeguarding intervention, even where professionals believe they are making an unwise decision. Learning about adult safeguarding has highlighted the importance of respecting a person's right to make decisions about their own life whilst continuing to offer support and manage risk.

Another difference is the focus on outcomes. In adult safeguarding, it is important to establish the person's preferred outcomes and involve them in decisions wherever possible. The Social Services and Well-being (Wales) Act (2014) emphasises voice, control and participation. Whilst children's services also seek to understand the wishes and feelings of children, professionals may need to make decisions in the child's best interests where safety concerns outweigh other factors. Despite these differences, there are also many similarities. Both adult and child safeguarding rely on professional curiosity, information sharing, multi-agency working and evidence based assessment. In both areas, social workers are required to balance rights, risks and professional judgement while working within legal and ethical frameworks. The Wales Safeguarding Procedures (2019) emphasise the importance of partnership working and coordinated responses to safeguarding concerns in both adults and children's services.

On reflection, I have become more aware that adult safeguarding is not simply about protecting people from harm. It is also about supporting people to retain as much choice and control over their lives as possible. Understanding these differences has broadened my perspective and strengthened my understanding of rights based practice. It has also reinforced the importance of recognising when intervention is required and when individuals have the right to make their own decisions, even where professionals may not agree with them.
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