[bookmark: _Int_1nBukPrN][bookmark: _Int_8VyTNmgk]Sufficient communication, proper administration, and working in teams awesome of the key ingredients of safe and quality health and social care practice. These factors help to provide the service users with quality care, The professionals with the correct information and the delivery of care in a well coordinated and respectful way. This case study in this report centres on Mr Ahmed who is 68 years old on the recovery following stroke and is supported by a multidisciplinary healthcare team and domiciliary care agency. Because of the effects off his stroke and language, communication end coordinated care are especially relevant in ensuring that his needs are addressed. The report will initially address the significance of meaningful communication with Mr Ahmed and his family basing on Equality Act 2010 and an actual model of communication. It will then discuss the relevance of good administrative skills, especially keeping record and Data Protection Act 2018. Lastly the reports will discuss the importance of inter-professional working in the situation of Mr Ahmed.


[bookmark: _Int_wfPWWjoO]In health and social care, effective communication is crucial since it makes the service users are aware of what they are receiving, they feel respected and they are accorded the right support. Location is especially relevant in the case of Mr Ahmed, who speaks Bengali as his native language and has problem with complicated English conversations after his stroke. The lack of effective communication may result in the misunderstanding of medication, treatment plans, or personal care requirements.

[bookmark: _Int_xVbsiLiH][bookmark: _Int_UMiVJyh9][bookmark: _Int_kTofROpW][bookmark: _Int_5WZwU2fz][bookmark: _Int_XdUsFx3a][bookmark: _Int_IJmIYyjz][bookmark: _Int_46zpHpSg][bookmark: _Int_fP3P1Buv][bookmark: _Int_Q9EbI2kq][bookmark: _Int_enYwgJty][bookmark: _Int_PaxvQEtf][bookmark: _Int_TExyW015][bookmark: _Int_2W9RHla3]Medics will have to address Mr Ahmed in a manner that is understandable, dignified, and accommodative. This can be true the use of simple language, slow speech, visual aids, or professional interpreter in case of necessity. As the wife of Mr Ahmed has fluent English, she can also facilitate communication between Mr Ahmed and the healthcare professionals. Nevertheless, the professionals must also make sure that Mister Ahmed should be directly involved in discussing his care to observe his autonomy and dignity. The Equality Act 2010 is a significant factor that will help in ensuring that people such as Mr Ahmed are not disadvantaged due to language barrier, disability, or cultural background. The act safeguards the individual against discrimination and equal services. Mr Ahmed requires a healthcare provider to modify their communication strategy to meet his communication requirements, including provided translated information, hiring the services of an interpreter, or modifying communication strategies to meet his ability following the stroke. The Shannon and Weaver communication model is one of the useful models that can be used to understand and enhance communication with Mr Ahmed. The model theorises communication as a linear process dot consist of a sender, a message, a receiver, and feedback in which a potential noise interface with the message (Shannon and weaver 1949). It is possible that the noise, in the case of Mr Ahmed, will be the language barrier, cognitive impairment with stroke, or environmental destruction when visiting the domiciliary. This knowledge of these barriers can guide care professionals to adopt tactics like message repetition, visual aids, and feedback of thoughts on the part of Mr Ahmed and his wife to ensure comprehension. As an example, the care worker can request Mr Ahmed or his wife to repeat the information given to them after the explanation of medication instructions to be sure they understand what is needed from them and eliminate the possibility of medical errors. Communication can also promote trust and engagement that is necessary to comply with treatment and actively participate in rehabilitation (Arnold and Boggs, 2020). In the case of service users as Mr Ahmed, who has both medical and linguistic difficulties, the use of structured communication models adherence to the rule of law, Including the Equality Act can make the care safe, inclusive, and person centred. Medical practitioners should hence make sure that they convey messages in clear manner and feedback should be encouraged to ensure that the message is understood. Indicatively, when a care worker has given instruction on medication, The carer may request Mr Ahmed or his wife to repeat the message or words to confirm he or she has understood it well. This will help in avoiding mistakes and the carer will give Mr Ahmed safe care. Effective communication also builds confidence between the healthcare professional and the service users. Once Mr Ahmed is heard and understood, he would also engage in his care and take medical advice. Consequently, the person-centred care and better health outcome requires effective communication. 
 

[bookmark: _Int_hoqjKTOK][bookmark: _Int_GE4AW87d][bookmark: _Int_dobBQwzA][bookmark: _Int_96Y0NJzn][bookmark: _Int_oznj2IBh][bookmark: _Int_fSHD6DEi][bookmark: _Int_jPWOpjZ3][bookmark: _Int_qBowKMmC][bookmark: _Int_npFmCSnC]Administrative skills are also essential in the health and social care sector since they assist in keeping right records, continuity of care and security of personal information of the service users. The case of Mr Ahmed involves several professionals who can work on his care for example, domiciliary care workers, a GP a district nurse and a speech and language therapist. Proper administrative practises enable such professional to collaborate and disseminate relevant information, as well as organise their care. One of the administrative tasks in healthcare facilities is the record keeping. Medical workers need to record significant details of administrating medication, care visits health observations, and changes in the status of a service user. In the case of Mr Ahmed, the failure by the care agency to make a home visit is evidence of the importance of keeping proper records. Without monitoring the proper documentation of visits, medication can be missed and this may adversely impact on Mr Ahmed health and recovery following his stroke. Effective record keeping would provide Accountability and enables organisations to inquire to learn what happened in case of issues. It will also allow medical workers to monitor the progress of Mr Ahmed, his blood pressure, an overall improvement of communication with the help of speech and language therapy classes. Safe and effective care delivery is therefore justified by accurate documentation. The Data Protection Act 2018 is one of the central legislations that regulates the way personal information is gathered, stored, and exchanged in the UK. The act provides security and confidentiality of personal and medical information of service users. The healthcare professional should also adhere to rigid protocols on handling the personal information of Mr Ahmed, an only authorised individual engaged in his treatment should access the information. 


[bookmark: _Int_qPoKacMB][bookmark: _Int_rYidkXQD][bookmark: _Int_i5NYKaeM][bookmark: _Int_j9g23Hqr][bookmark: _Int_zZkn2HOW][bookmark: _Int_LIALGFSb]The Data Protection Act involves fairness, transparency, accuracy, and security. Indicatively, or records that pertain to Mr Ahmed should be current and factual UK Government (2018) Data Protection Act 2018 London. Data must be provided to professional directly involved in his treatments for example, GP or district nurse. The organisation dealing with healthcare also need to make sure the computer records are safely secured by the help of effective security systems and paper records are kept safely. The health and social care sector are another aspect of policy where the emphasis is put on good administration practice. As an illustration, the Care Quality Commission mandate organisations have clear and precise records of patient safety and accountability. Overall, effective add administrative skills can assist healthcare employees to keep proper records, store sensitive data, and guarantee the efficient communication among the members of the care team. These are practices that are necessary to assist the safe and coordinated care of such individuals as Mr Ahmed UK. 



[bookmark: _Int_jaFiSsc7][bookmark: _Int_YgyIzA86]Teamwork is a major concept in the field of health and social care, especially when attending to people with complicated health conditions. Mr Ahmed has a multidisciplinary team that deals with his care has a multidisciplinary team that deals with his care, which would include his GP, district nurse, domiciliary care workers and a speech and language therapist. The professionals will provide ability to make sure that Mr Ahmed get safe, effective, and person-centred care. the collaborative working enables the professionals to be knowledgeable, organise their intentions and make sure that the needs of the service users are holistically met (Glasby and Dickens, 2014). In the case of Mr Ahmed, the important of effective collaboration is especially significant as he has suffered a stroke and has communication problems. The GP will oversee looking after his health in general and prescribing drugs, while the district nurse will be overseeing his blood pressure and treating his wounds. The service provided by domiciliary care workers include personal care, food preparation and add administration of drugs and ensure that his daily needs are met. Also, the speech and language therapist collaborate with Mr Ahmed to enhance his communication skills and swallowing after the stroke. Through collaborative working, these professionals will be able to inform the other participants about the progress of Mr Ahmed and coordinate the care interventions.


[bookmark: _Int_2AfazyWz]Effective communication, appropriate administration practice and good collaboration between all members of the care team is the key to providing high quality care to patients. The communication with Mr Ahmed will be modified to overcome his language barriers and stroke related issues with understanding complex information. By using the models of communication and guidelines of the Equality act 2010, Mr Ahmed will receive appropriate care for his medical issues. Furthermore, it is important to maintain appropriate record keeping and safeguard Mr Ahmed’s personal data in accordance with Data Protection Act 2018. The missed visit to Mr Ahmed’s home indicates the danger of poor communication and coordination between members of the care team, from the GP and district nurse to the care workers. The best way of addressing these issues will be by creating a set of roles and responsibilities, ensuring that there is a constant communication between professionals and the implementation of effective monitoring mechanism which will make sure that scheduled visits and medication administration are not overlooked. By engaging in efficient cooperation, medical workers will be able to provide safe, coordinated, end and person-centred care that helps Mr armour to overcome his recovery and will be in (Nursing and Midwifery council 2018). Hence inter-professional collaboration should be highly practised to achieve continuity of care and avoid unnecessary errors especially among the vulnerable service users like Mr Ahmed who needs the coordination support of multi professionals collaboration should be highly practised to achieve continuity of care and avoid unnecessary errors especially among the vulnerable service users like  Mr Ahmed who needs the coordination support of multi professionals.





[bookmark: _Int_ertA34SQ][bookmark: _Int_nrhZAUIz][bookmark: _Int_0Or7y1tF][bookmark: _Int_ghVK9d9z][bookmark: _Int_0Nrn7DkL] In conclusion, effective communication, appropriate administrative practice, a c collaboration between all the members of the care team is key to provide high quality to patients. communication with Mr Ahmed need to be modified to overcome language barriers and effects of a stroke on his comprehensiveness of complex information. by utilising the models of communication and following the guidelines of the Equality Act 2010, Mr Ahmed will receive appropriate care for his medical needs. Furthermore, it is important to maintain proper record keeping and safeguard personal data as stipulated in the Data Protection Act 2018 to uphold accountability, continuity of care and patient safety. The missed domiciliary visit illustrated in the case study indicates the dangers that may occur in case of lack of communication and coordination. Lastly, multidisciplinary teamwork between the GP, and the district nurse, together with the mystery care workers and speech and language therapists should be effective to provide the patient with a holistic and coordinated care to Mr Ahmed as he recovers. All these practices make service users to have better outcomes, safety, and well-being.



