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[bookmark: _Toc60563128]Introduction 
	Virtual learning is a greater opportunity for students to have a great education at their own convenient time. Many of the universities are offering online education to the students to facilitate them with extra learning opportunities (Hsiao and Bomhold, 2013; Kunifuji, Hayama and Miura, 2013; Mohammadi and Fadaiyan, 2014; Zhang et al., 2015). Virtual learning is a great opportunity for students who are working as well. Many of the females also using virtual learning opportunities to complete their education. It is also evident from the preliminary literature review that there are considered too many obligations that are still prevailed in virtual learning education for the students (R Kumbhar, 2009; Shaw et al., 2014). This research will provide a comprehensive evaluation of the Virtual Learning Environment (VLE)- Moodle and its impact on the student learning experience at the University of Wales Trinity Saint David London Campus. This report presents a detailed primary and secondary data analysis to investigate the topic under discussion. 
[bookmark: _Toc60563129]Rational
Learning and development through Virtual Learning Environment (VLE)- Moodle is becoming very essential to pursue an education in Universities especially during the COVID-19 Pandemic. It is evident from the literature of Virtual Learning Environment that learning, and development of students are directly interrelated with facilitation provided. That is the basis for the learning and development by which the effectiveness and efficiency of the students can be increased to attain their academic and professional skills (Willmot, Logan and Crawford, 2006; Rajendra Kumbhar, 2009; Ramdas Lihitkar, Anilkumar Naidu and S. Lihitkar, 2013). Traditionally, the focus of online learning is to determine the inputs like “number of courses run, attendance, happy sheet scores, etc.” but with time educational institutions start looking at the output or the outcome to evaluate the ultimate performance. The rationale for investigating this topic is to get information about the impact of Virtual Learning Environment (VLE)- Moodle on student skills. The information gathered in this research is very effective as it leads to provides considerable information about the capacity enhancement for students (Roth and Ph, 2015). 
1.1 [bookmark: _Toc494976178][bookmark: _Toc60563130]Skills Attainment 
It helps to measure the individual level for the knowledge before and after the training or learning process. It also demonstrates that did the learning provide specific knowledge to attain skills to perform the required tasks. 
1.2 [bookmark: _Toc494976179][bookmark: _Toc60563131]Workplace Application 
It allows identifying the evidence for the implication of new skills by the learner which has been learned during the learning and development process. It will be beneficial to enhance the overall capability of the students to achieve goals.  
1.3 [bookmark: _Toc494976180][bookmark: _Toc60563132]Individual Behavior Change 
Identifies the change in the behavior of the students in the institution to facilitate the learning culture. If the change in the behavior of an individual is positive it will be very beneficial for the individual personal growth. 
[bookmark: _Toc60563133]Research Objectives 
	 This research aims to investigate the impact of leading virtual learning procedures on the student learning experience. Although most of the universities have strived to engage with the virtual learning system, now with the outbreak of the COVID-19 pandemic almost every educational institution is leading to the Virtual Learning Environment (VLE). Although this Virtual Learning Environment is very facilitative for the student at the same time it also increases the complexities of the system. Based on the above aim, the following are some of the important objectives which will be achieved in this research. 
Research Objective 1: The objective of this research is to investigate the impact of Virtual Learning Environment (VLE)-Moodle on the student learning experience. 
Research Objective 2: The objective of this research is to investigate the facilitation provided by the University of Wales Trinity Saint David London Campus through a Virtual Learning Environment.
[bookmark: _Toc60563134]Literature Review 
Previous literature demonstrates that the increase in the performance of the educational institution is linked with the learning and development activities. The educational institution needs to have several facilitations for the students to enhance their capacity of increasing the overall capability to perform their duties (Ramdas Lihitkar, Anilkumar Naidu and S. Lihitkar, 2013; Shaw et al., 2014). Many of the researchers also argued that an increase in the learning and development activities in the educational institution has intimate to the fact that the organization has been striving for development and growth as well. learning and development is a strong basis for increasing professional and academic skills among the students. It is important to have a valuable achievement to have secure growth as well (Thai, De Wever, and Valcke, 2017). 
The role of learning and development has been increased with technological advancement in companies. It is evident that with the incorporation of new technology in the company, turnings become essential for the employees who are responsible for the operation of the technologies. learning and development session for technologies will be helpful to have skills which are essential to operating the technologies (Drennan et al., 2015; Dahlberg, 2017). Many of the educational institutions has also focused on career development which is also directly linked with the learning and development activities of the organization. To provide a better career path to the students and to enhance their job satisfaction as well as a commitment to the company, learning and development actives are very important (Gibb, 2003; Holt et al., 2013). Literature suggests that many of the organizations have separate learning and development department which have the duties to formulate many plans to implement in the organization for development that is why the students can also get the learning and knowledge when they lead to the new job. But at the same time, it is also important to facilitate the students when they are at the job.  The educational institution is also very concerned with the learning and development of the students to boost the overall skills level of the human capital. It also helps to evaluate employee performance before and after the training as well. learning and development activities management are also very essential (Von der Heidt and Quazi, 2013; Clark, Strudler, and Grove, 2015). To pursue the learning and development in the organization need to have more cost. This short time expense has long time benefits to have considerable importance in company growth. Literature suggests that many of the organizations have the development system to provide great career opportunities to their employees as well. it helps them to retain the potential employees in the organization. It is also very beneficial to have the valuable determination and considerable efforts for the long run effectiveness in the industry (Armatas, Holt and Rice, 2003; Maulan and Ibrahim, 2012). It is important to consider that the virtual education system incorporated by the universities is very essential for the students and it also increases the overall professional skills. At the higher education systems, it is observed that most of the universities have incorporated the “virtual learning environment” to increase the overall capacity of the learner. It also facilitates the students to engage with the virtual learning environment to pursue distance education. 
[bookmark: _Toc60563135] Research Methodology 
This research study is based on the “Quantitative Method” to understanding the impact of Virtual Learning Environment (VLE)-Moodle on the student learning experience. In this study, a survey method will be used in which a questionnaire as an instrument will be developed to have a considerable response from the respondents. 
1.4 [bookmark: _Toc494976192][bookmark: _Toc60563136]Sampling Techniques 
In this research study, “Simple Random Sampling” will be used to select the respondents for the study. This technique will be very beneficial for the researcher to gather the appropriate sample and responses from the students of the university. At the same time, it is also important to consider that the quantitative method and this sampling technique is very effective to conduct research online.  
1.5 [bookmark: _Toc494976193][bookmark: _Toc60563137]Sample Size     
The sample size selected for this study is 20 respondents. It will be very beneficial for a study to have knowledgeable consent from the 20 employees to have a valuable response from the respondents as well.        
1.6 [bookmark: _Toc494976194][bookmark: _Toc60563138]Instrument development 
The instrument used in this study is a questionnaire.  The questionnaire is comprised of 10 questions to have better information gathering from the respondents.  All the questions will be analyzed by using the frequency analysis. 
[bookmark: _Toc60563139]Primary Data Analysis 
	In this research, the data analysis is governed by using the “Quantitative Research Method” and data is collected by using the “questionnaire method” that is why the Frequency analysis is used by using Microsoft Excel to present the graph.
1.7 [bookmark: _Toc60563140]Frequency Analysis of Survey Questions 
1.7.1 [bookmark: _Toc60563141]Question No. 1
The frequency analysis results indicate that most of the students (12) are strongly agreed that there are several benefits of the services provided by the Virtual learning tool in this university. The data indicate that 7 students are agreed, and 1 student disagrees with the statement. 


1.7.2 [bookmark: _Toc60563142]Question No 2. 
	It is evident from the frequency analysis of Q.2 that most of the students are satisfied with the services of the virtual learning environment in this university. The results indicate that 14 students strongly agree with the services and 6 students are agree with the services. At the same time, some students also disagree with the services. 












1.7.3 [bookmark: _Toc60563143]Question 3
	The results of Question 3 indicate that 10 students strongly agree, 7 students agree and 3 students disagree that virtual learning aids learning and communication skills. 





	 


1.7.4 [bookmark: _Toc60563144]Question 4. 
	The result of these questions indicates that 9 students are strongly agreed, and 7 students are agreed with the statement. At the same time, 4 of the students disagree with the statement. 










1.7.5 [bookmark: _Toc60563145]Question 5 
	Changing the traditional way of teaching is the main concern of a good institution. Growth and development are one of the major aspects of the growth and development of students. That is why it is observed that 15 students are strongly agreed with online learning, 4 students are agreed and 1 student disagrees.  








1.7.6 [bookmark: _Toc60563146]Question 6
	It is evident from the results that students are highly agreed with the experience of getting feedback through virtual learning. It demonstrates that virtual learning encourages feedback from family and friends.  

1.7.7 [bookmark: _Toc60563147]Question 7
	It is evident from the investigation that the role of the VLE-Moodle is very effective for the growth of the students and the best system for learning. That is why 12 students strongly agree with the statement. It indicates that many students are agreed and only 1 student disagrees.  








1.7.8 [bookmark: _Toc60563148]Question 8. 
	The education service provided by the VLE-Moodle is very effective as it provides lots of information for the students. Many of the students are using the professional themes included in the model. The results indicate that 11 students strongly agree with the effectiveness and 8 students are agree. At the same time, 2 students consider it ineffective. 







1.7.9 [bookmark: _Toc60563149]Question 9
	The safety and security is the major concern for the enhancement of the virtual learning system. It is observed that 13 students strongly agree with the effectiveness of virtual learning safety and security. 4 students have a disagreement with the statement and 3 students consider themselves self agree with the safety and security of virtual learning. 









1.7.10 [bookmark: _Toc60563150]Question 10
14 students are strongly agreed that courses on virtual learning are secure for their future career and work.  At the same time, 6 students agree with the statement. None of the students shows disagreement. 







1.8 [bookmark: _Toc60563151]Summary of Results 
	It is evident from the investigation that although students are agreed with the services provided by the VLE-Moodle but still to improve the student experience there must be some change in the prevailed system. It is evident from the investigation that most of the students are agreed with the level of service quality prevailed by the VLE-Moodle. The professional and academic themes are accepted by the students, but the top management must reconsider the academic services provided to the student. Overall, the summary of the results indicates that currently, the students are satisfied with the services provided by the management of the University of Wales Trinity Saint David London Campus
[bookmark: _Toc60563152]Secondary Data Analysis 
According to Margaryan et al., (2015) demonstrate the instructional quality of the online courses available by online universities. This study highlights the analysis of 76 online courses from different universities. It is evident from the investigation that the online course has more n instructional capability rather than the other course. It is evident from the investigation that there is considerable importance to enhance the capability of the students for the learning. The impact of the curriculum design by the online courses is more on the student rather than the traditional way of learning. Students are also very keen to adopt the online learning management system to get an education online (Lu and Chiou, 2010). The student needs to have a considerable amount of material from the online institution. The other perspective highlighted by the study that it is very easy to have the respective lecture of each teacher as compared to the traditional educational system (Cader et al., 2013; Islam, 2013; Assis Neto and Santos, 2018). in an online learning management system student can access more lectures to enhance the capacity of the students as well as also get more knowledge. So, the result of the study democrat that the learning capacity of the students has been increased with time by using the online learning system. The service quality of the online learning system is also dependent on the learning ability by using the online portal by the students.  It is also evident from this review that the instructive ability for online courses is the main reason for the section of the article for this literature review. 
[bookmark: _Toc60563153]Conclusion 
It is concluded from the detailed investigation in this research that the Impact of Virtual Learning Environment (VLE)- Moodle on Students Learning Experience at the University of Wales is very strong. These services are exceptionally used by the students to complete their education. It is evident from the results that currently students are satisfied with the services but still it is important to bring some innovation and improvement in the services provide by the VLE-Moodle. 
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Survey Questionnaire
	1.Your experience with Moodle is quite satisfactory as a virtual leaning tool, how much do you agree with this statement?
	Number of students answering questions 
	20
	Strongly agree 
	12
	Agree
	7
	Disagree 
	1




	2.With virtual learning environment, you can learn on your own comfort. How much do you agree with this?
	Number of students answering questions 
	20
	Strongly agree 
	14
	Agree
	6
	Disagree 
	0




	3.Virtual leaning aids leaning and communication skills. How much do you agree with this?
	Number of students answering questions 
	20
	Strongly agree 
	10
	Agree
	7
	Disagree 
	3




	4. Virtual learning styles yields a broad range of benefit for many hospital and companies, do you agree with this ?
	Number of students answering questions 
	20
	Strongly agree 
	9
	Agree
	7
	Disagree 
	4




	5. Students prefer online learning more than traditional learning?
	Number of students answering questions 
	20
	Strongly agree 
	15
	Agree
	4
	Disagree 
	1




	6.virtual learning encourages friends and family feed back. How much are you satisfied with this?
	Number of students answering questions 
	20
	Very much satisfied  
	17
	satisfied
	3
	Not satisfied 
	0




	7.Do you agree that virtual learning is the best system of leaning?
	Number of students answering questions 
	20
	Strongly agree 
	12
	Agree
	7
	Disagree 
	1




	8.How likely are you going to recommend virtual learning to new students?
	Number of students answering questions 
	20
	Very effective 
	10
	Effective 
	8
	Not effective
	2










	9. Do you agree that virtual learning is safe and secure?
	Number of students answering questions 
	20
	Strongly agree 
	13
	Agree
	3
	Disagree 
	4




	10. Do you agree with me that online course will support your future career and work?
	Number of students answering questions 
	20
	Strongly agree 
	14
	Agree
	6
	Disagree 
	0









Count of Virtual leaning aids leaning and communication skills. How much do you agree with this?




Total	Agree	Disagree	Strongly Agree 	7	3	10	


Count of Virtual learning styles yields a broad range of benefit for many hospital and companies, do you agree with this ?




Total	Agree	Disagree 	Strongly Agree 	7	4	9	


Count of Students prefer online learning more than traditional learning?




Total	Agree	Disagree	Strongly Agree 	4	1	15	


Count of virtual learning encourages friends and family feed back. How much are you satisfied with this?




Total	Satisfied	Very much Satisfied	3	17	


Count of Do you agree that virtual learning is the best system of leaning?




Total	Agree	Disagree	Strongly Agree 	7	1	12	


Count of How likely are you going to recommend virtual learning to new students?




Total	Effective	Not Effective 	Very Effective	8	2	10	


Count of Do you agree that virtual learning is safe and secure?




Total	Agree	DisAgree	Strogly Agree	3	4	13	


Count of Do you agree with me that online course will support your future career and work?




Total	Agree	Strongly Agree	6	14	


Count of Your experience with Moodle is quite satisfactory as a virtual leaning tool, how much do you agree with this statement?




Total	Agree	Disagree	Strongly Agree 	7	1	12	


Count of With virtual learning environment, you can learn on your own comfort. How much do you agree with this?




Total	Agree	Strongly Agree 	6	14	
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