In this essay I will be covering several different topics in regard to the psychological theories and how they could affect you in a workspace, individually and in a group, such as firstly researching about psychological theories relating to human learning, development, personality, and social interaction. Secondly, I will also be looking into analysing aspects of individual behaviour that could affect group interactions, thirdly I will be discussing how psychological concepts can shape individual and group behaviour in the context of policing. I hope to use resources and information that will be useful towards my essay and the different topics that I will be covering. 
The psychological theories relating to human learning are the behaviourism theory which believes that behaviours are all “learned through interaction with the environment through a process called conditioning.” “Conditioning” is the process of learning through punishment and rewards, an example of these punishments and rewards can be seen used in a classroom for example, the punishment being dentition if badly behaved and a sticker or treat as a reward for good work. These rewards and punishments are remembered by us, and we slowly learn through these what is wrong and what is right. This theory also states that when we were born our mind is a blank slate (tabula rasa) which means that when we were born, we had no previous memories or experiences. Cognitivism is a theory that focuses on the “mind” and “mental processes such as thinking, knowing, memory and problem solving” and refers to the mind as a “black box.” In this theory they also mention how knowledge is a “schema construction,” and when learning it is changing the “learner’s schemata” an example of this is when a teacher asks the class questions, this therefore makes the class think about the topic and when they learn the answer and will build upon their previous knowledge. Constructivism focuses on the “learner in the process of learning.” There are two parts to the though behind the constructivism theory which are the “Cognitivist constructivism that focuses on the individual's efforts to acquire knowledge” and “sociocultural constructivism that talks about the acquisition or enculturation of knowledge by a social group.” The social and contextual learning theory is the process of learning through observation and working in a group with various different people of different levels to improve yourself and those around you through observation. Lastly experientialism, this is a theory that believes “the idea that the best ways to learn things is by actually having experiences,” an example of experiential theory is when teachers will try creating opportunities either in or outside their classroom to try and reinforce what their learning through experiences like field trips. (Ben Davis, 2019) (Catherine H Flippen, 2012) (Western Governors University, 2020)
When talking about development its linked to the growth and early years of the human mind regarding their experiences and behaviour, an example of a psychological development theory is that of Piaget's Cognitive Developmental Theory. “This theory of cognitive development suggests that intelligence changes as children grow,” according to Piaget there are four cognitive stages as we grow older. The first is the “Sensorimotor stage” which lasts from the age of “birth to 18-24 months” old, in this stage the child will learn through their “sensory experiences” which is their sight and hearing, and they will learn through their “motor actions” such as touch. The second is the “Preoperational stage” which is from the ages of “2-7 years” old, in this stage the child is adapting to the world around it and gaining memories and experiences, towards the end of the preoperational stage “children can mentally represent events, objects and engage in symbolic play”. The next stage in called the “Concrete operational stage” which is said to last from the age of “7-11 years” old, this stage “marks the beginning of logical or operational thought. The child is now mature enough to use logical thought or operations” this marks the beginning of most people’s lives they’ll start remembering things, thinking and able to problem solve to a low level and also start to release what is right and what is wrong in society today. The last stage in Piaget’s theory is the “Formal operational stage” this stage is from the age of “12 and up” this lasts until adulthood and during this stage the person gains the “ability to think in an abstract manner by manipulating ideas in their head, without any dependence on concrete manipulation” an example of this is if you were to ask a question to people in the different stages of if Marcus has more money then Rachel, but Rachel has more money then Joe, who’s the richest? The children in the earlier stages would have to work out and usually use a form of help such as writing or drawing paper whereas someone in the last stage can use their mind to work it out instead of needing assistance. The theory for personality suggested by Freud (1923) that the personality is split into three parts, the id, ego, and superego also known as the ‘tripartite’ and they all develop at different points in our life. The id is an “unconscious part of our psyche,” the id is very “impulsive” “and acts on basic urges, needs and desires” so when you are a child your personality is all id and the ego and superego develop later on. The ego “works by reason” and is there to mediate the id’s selfish pursuit of pleasure and finds its own way to solve the id’s issues. The superego incorporates the “values and morals of society and it develops around the age of 3 – 5 years”, the superego learns through rewards and punishments to find out what is the norm of society and what is not. There are three theoretical perspectives for social interaction that are, cognitive and intrapersonal, symbolic interactionist and structural. (Dr. Saul McLeod,2010, 2018, 2020, 2021)
There are many different aspects to a human’s behaviour, the aspects I am going to be analysing and writing about are personality, emotions, attitude, and interests to see how these influence our behaviour in a group. In a group setting a team must work together as one cohesive unit to solve whatever problem or task they have set together, through working as a group they can learn new information, skills, and behaviour. Personality is the unique, integrated, and organized system of all behaviour of a person. Personality is the sum total of one’s experience, thoughts, and actions; it includes all behaviour patterns, traits and characteristics that make up a person. A person’s personality contains their “physical traits, attitudes, habits, and emotional and psychological characteristics,” people can have similar or completely different personalities such as “introverts” and “extroverts.” Introverts are seen as shut-ins and does not like social contact; however, an extrovert is outgoing and enjoys social interaction. I believe personality does affect our behaviour in a group setting, because if you’re an extrovert you’ll enjoy being their learning new things from new people and making new experiences in this group environment, whereas the introvert wouldn’t enjoy the group setting and might not want to share any of their information with others in the group creating a rift between them and the rest of the group. A person’s emotions are said to be in a “state of being moved, stirred up or aroused and involve impulses, feelings and physical and psychological reaction”, in a group setting emotions will always play a big role because if someone starts to feel negative about the group or the task it could lead to them not wanting to help, being unproductive or even sabotage the group in a certain way just to make them feel better which is why everyone must be looked after carefully and to try and get along with everyone. Attitude has been defined as a “mental state of readiness, organized through experience, exerting a directive and dynamic influence upon the individual’s response to all objects and situations with which it is related.” A person with the right attitude will contribute massively to a group project as they’ll be prepared for the tasks to come and also be prepared to help their group in anyway possible, but it could also be said that someone with a bad attitude will be bad for the group as it could be compared to the downside of emotions in a group where the person might not want to help and will end up costing the team and be counterproductive. The last behaviour I want to talk about is interests which is described as “a preference for one activity over another.” Interests link very well in a group because if everyone in the groups interests align then they will work as a cohesive unit just like a team should however if your interest are not aligned it could lead the person to go their own way towards their own interest splitting the group and therefore creating an unproductive team. (Guilford, 1965) (Allport, 1935)
There are five psychological concepts which are biological, psychodynamic, behavioural, cognitive, and humanistic, I will be linking these to how they effect policing and the public service in individual and group behaviour. I will firstly be looking at the behaviourist perspective that believes we learn through classical and operant conditioning and that we are the result of our environment, you can see the use of operant and classical conditioning all around you and in the police station its no different for example if there was a group task to find a criminal and you make a mistake you will be told off by your supervisor, however if you do a good job you’ll receive a compliment on your work, these are used in the workplace to boost morale and also keep workers doing their job to the best of their ability. The psychodynamic perspective is one that believes our childhood experiences can play a very important part in who we grow up to be in the future. This can be applied the police because if as a child you had good experiences then you will grow up to understand others better and get along with strangers because individually the police need to be seen as a friendly face that you can talk when in trouble or you need help, and the police should always be caring and calm towards the public. The humanistic perspective says that “we are each responsible for our own happiness and well-being.” This could affect you when working for the public services or police because if you wanted to achieve the most you possibly could within your respected job, such as achieving a title of chief in police. The cognitive perspective looks at the “mental functions such as memory, perception and attention” and using these mental processes to figure out for example what others are thinking and feeling, this can be linked to use in an interrogation in the police to find out if the suspect either knows anything, was involved or lying about anything. Lastly the biological perspective believes that “behaviour is inherited and adaptive” if using this perspective this could influence someone being in the police or public services from because their parents could’ve been in the police force therefore when growing up around this environment the child could get better understanding then others regarding certain situations in the police therefore giving them a better opportunity within the force to thrive. (Dr. Saul McLeod, 2013)
In this essay I covered all of the different psychological theories and also talked about how some individual behaviours can affect a group. I also tried to link different perspectives to the police and public services and how you do in that respected job line can be affected by those perspectives. With the help of sources that I have found online and from Moodle as well as I also used information of my own as much as I could.
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