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Community mental health services. 
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No matter what we have gone through in life, we all need a community and organisation that can offer us support, social activities, volunteer opportunities, and guidance if we are to succeed 
Our mental health affects our feelings, thoughts, and behaviour and is a component of our total health. It is connected to our bodily well-being. Mental health encompasses more than just the absence of discomfort or sickness, it also involves feeling good about oneself, having supportive relationship, feeling capable of contributing significant to society, and being able to handle life’s normal challenges. 

The NHS will create new, integrated forms of primary and community mental health treatment, according to the NHS will create new, linked forms of primary and community mental health treatment, according to the NHS long-term plan and NHS mental health strategy for 2019/20-2023/24.

Access to psychological therapy, better physical health care, job assistance, customised and trauma-informed care, medication management, and support for co-occurring substance use and self-harm are all part of new community-based program 
Exclusion criteria for this service: 
·       -   ADHD
· Mild to moderate mental health problems
· Learning impairments primary diagnosis 
· Abuse of alcohol and other drugs without any serious mental health problems 
· Organic diseases
· Elderly individuals with complicated physical, mental, social needs. 
GPs evaluate, treat and prescribe medicine for mild to moderate mental health issues. They also refer patients to specialised programs like improving access to psychological therapies, which is now known as NHS talking therapies 
Why is it important:
Everyone needs a community support, but individuals who are seriously impacted by anxiety, despair, trauma, grief, loneliness, or anything else that has negatively impacted their mental health especially need it. The term “community” can refer to a variety of factors, all of which can have an affect on our emotional state. These things include our employment, our housing, our friends and family, our financial status, our access to suitable and accessible treatment, and the people who support us.

Primary care environment: when someone has mental health issues, primary care is frequently their initial point of contact. Typically, services are accessible via: surgery performed by general practitioners (GPs) PCNs, or primary care networks 
Where it is delivered:
In the, community mental health services are intended to support and care for people with health issues outside of hospital settings, encouraging social inclusion, recovery, and independence. These services function in a variety of community-based contexts.
Who provides it: 
People in the community who are recovering from an ongoing mental illness are cared for by our community mental health teams. Our goals are to help service users and their carers become more independent, have better access to community care, and have more stable lives. The team consists of a variety of specialists with experience working with individuals who have mental health issues. Community mental health nurses, social workers, occupational therapists, assistants, psychologists, and consultant psychiatrists are among the many experts on the team who have expertise assisting individuals with mental health issues. Among the services offered are: 
Guidance and assistance and evaluation of treatment needs for mental health.

Who uses it: 
For clients with functional mental health problems such as depression and psychotic mental illness who are between the ages of 16 and 65, the program will include assessment, specialised support, treatment, and care planning. 

What the service is:
In order to provide individuals and older adults with servers mental health needs with mental health care as near to home as possible, community mental health services are essential. 


Task 2 Essay 
Ambulance services
Ambulance services have its root in military medicine, having developed from the necessity of transporting injured soldiers from combat zones to contemporary pre-hospital emergency care systems. The idea was first proposed in the late 18th century, major developments during the American Civil war resulted in the late 19th century’s civilian services.
The Knights of St. John introduced the idea of ambulance service in Europe. The first emergency personnel were the Knights of St. John, who were trained in first -aid by Greek and Arab physicians during the Crusades in the eleventh century. They cared for the impoverished, ill, and wounded pilgrims as well as troops from both sides of the conflict.
Timeline of the history of the ambulance service
1882: Invalid Transport Corps was made available to the underprivileged at no cost by St. john Ambulance Association. In 1887, it changes its name to st. John Ambulance Brigade. 
1912: Motor vehicles took the place of horse-drawn ambulance.
1918: The national ambulance service was envisioned, and wartime ambulance were available to civilians. 
1925: Up to World War II, ambulance service gradually expanded throughout the nation and the public Health Act allowed for the transportation of non-emergency case.
1937: 999 telephone number was introduced
1946: According to the National health services act, local government must supply ambulances “where necessary.” Professionals are subsequently added after the first crew is made up of volunteers.
1964: The ambulance	 society should also transport patients to hospitals, according to the Millar study. Ought to examine the modernisation of communications in the 1970s and 1980s.
Helicopters and motorcycle were introduced to expedite response times. 
All ambulances now include defibrillators as they are portable. 
1990’s: Employees that receive more training become paramedics again.
The ambulance service has a significant impact on the flow of patients to hospital and is essential in saving lives. Last year, trusts handled almost seven million distinct events and 10 million 999 calls. Nearly 60% of replies led to a patient being sent to A&E, and nine out of ten of these calls were lower acuity calls, often involving elderly patients, rather than life-threatening ones. More than two million patients were admitted to wards after being brought to A&E, and 40% of all hospital beds in England at any given time were transferred there by ambulance. 
In our communities, ambulance services are essential because they react to peoples most critical needs and vulnerable moments. In some of the most demanding settings and over challenging regions, ambulance personnel work tirelessly and passionately to provide patients with compassionate treatment. 
Meanwhile, the February 2023 report from the National Guardians Office made clear that there are serious issues with the culture of ambulance trusts throughout England.
When it comes to providing high-equality care at the end of life and helping patients have what they would consider a decent death, ambulance services are essential.
The end of life care strategy (2008) from the department of health acknowledged this.
Planned transfers between locations, emergency hospital transfers, hospital transfers that allow patients to spend their last days wherever they choose, death verification, and prompt assistance for the grieving are all provided by ambulance service.
However, a certain set of difficulties and obstacles must be addressed and removed in order for ambulance	services to offer high quality care. When responding to patients nearing the end of their lives, ambulance professionals frequently have very little knowledge about the patients background, current health, preferences, and desires. They could have to make tough, time-sensitive decisions, frequently alone. 

Ambulance services are changing to keep up with the growing demand. For instance, in some regions of the United Kingdom, services are implementing digital triage and rearranging call prioritisation	in order to enhance suitable answers. Additionally, efforts are being made to improve ambulance services efficiency, decrease needless hospital transports, and promote worker well-being.
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