Resources for students with ABTA Education Partners

ABTA Knowledge Zone
www.abtaknowledgezone.co.uk – As ITO UWTSD are ABTA Partners you have access to the Educational Zone and  access to the About ABTA and FCO Advice for industry customer training. In addition ABTA have added  access to the following training for you as part of the ITO module. 
As students you do have to register on the site. Certain courses will also ask for their email address again before they progress to the course. If there are any issues contact me on Jacqui
· Introduction to child safeguarding - Why you need to know about child safeguarding in the travel industry.
 
· Implementing child safeguarding and policies - For managers or team leaders with responsibility for putting child safeguarding policy and procedures into practice.
 
· Demystifying accessibility - Intended for all travel industry, offers an introduction to accessible tourism. It provides a broad overview of what staff need to know about improving service.
· Inclusive travel: making business sense - Aimed at senior staff, will help travel businesses decide what changes to make to become a more suitable proposition for the accessible tourism market.
 
· Tackling modern slavery - Understand what Modern slavery is and how staff can recognise and report it.
Webinars and Guest lectures :
· ITO students have access to ABTA webinars on demand and online guest lectures on demand for students through www.abtaknowledgezone.com. Click on the red tabs when you login. These currently include Sustainability and Public Affairs.

Travelife Training : ABTA Student Links
· To Enrol for the training (can only use this link once per student): 
 https://travelifeauditors.com/membership/abta-education-partners/

· To Return to training/log back in (student should bookmark in browser): 
 https://travelifeauditors.com/abta-education-partners/ 
Reports and information :
[bookmark: _GoBack]ITO Students will also find the following reports on the public area of the ABTA website:

· Tourism for Good: A roadmap for rebuilding travel and tourism.
The full report is available online at www.abta.com/tourismforgood.

· Securing the future: how travel and tourism can attract the talent to sustain success.
 https://www.abta.com/industry-zone/reports-and-publications/securing-the-future
· The ABTA animal welfare Overview manual.
https://www.abta.com/industry-zone/raising-standards-in-the-industry/animals-in-tourism
· ABTA Travel Trends Report 
https://www.abta.com/industry-zone/reports-and-publications/abta-travel-trends-reports/travel-trends-2019
· Holiday habits report  
https://www.abta.com/industry-zone/reports-and-publications/abta-holiday-habits-reports/holiday-habits-report-2019
· Driving Growth – The Economic Value of Outbound Travel 2019
https://www.abta.com/industry-zone/reports-and-publications/driving-growth-the-economic-value-of-outbound-travel-2019
· ABTA: Tips and Advice – Accessible Travel 
https://www.abta.com/tips-and-advice/accessible-travel





