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FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk48160646][bookmark: _Hlk48160740][bookmark: _Hlk48173071]I will be looking at how walking dogs and exercising has helped me relive stress through my 6-month training course. As a previous special constable, I already have experience with-in policing on what was expected and what was expected of me in my role as a police officer, but as a student this was a new role that I’m taking on.

When I started my 6 months training, it was constant pressure on my shoulders and worries about exams and the amount of learning material we needed to go through. All the stress and sacrifice you must overcome; it leaves you wondering. Will I be able to push forward or will I quit? This course did cause many worries and sleepless nights. I lost weight and found it difficult not being able to look after my disabled son as much as I would have liked to. Being separated from my partner and son I found it hard. I needed to come up with a change.

I have looked at what different ways that could help me to relive stress. There are many out there, but you need to find the one that can make you relaxed and not cause you more stress. After researching, one that I found that work best for me was walking my dogs for longer walks with my partner. They have done studies on walking dogs and how that is helping your health, how it relieves stress and how it makes you healthier. A Harvard Medical studies shows that by exercising it will help you improve your health, by doing simple thing as walking for 30 to 40 minutes or minimum 2 miles every day it will increase your health and reduce current and future illnesses. It is shown to reduce hearth attacks, depression, stress, blood pressure, fractures, memory loss and more. It will also prolong your life and increase your energy which will take away you are feeling tired all the time. Doing this will reduce tension and let you focus and reduce both physical and mental stress. By doing this or any other exercises it will allow you to relax your body a lot more and stop stress and tension from building up. 

What I have learnt from this was, by doing this everyday it was reducing my stress significantly. It allowed me to relax from a long day in work and it allowed me to spend that 40 minutes to 1 hour with both my partner and son. It was also allowing my too clear my thoughts and to start a new task by feeling refreshed with a clear mind. This was incredibly good, and it has benefit me so much by doing a simple thing as walking my dogs. Instead of coming home from every shift and feel mentally tired, stressed and not being able to spend time with my family, it has allowed me to feel healthy, relaxed, focused and it has repaired and made my relationship stronger with my partner and son.    

Word count: 502
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk49469905][bookmark: _Hlk48172008][bookmark: _Hlk48173094]I will be looking at how using and applying my knowledge of defusing a very hostile scenario by applying my communication skills, body language, policing interventions, legislations and models used to assist me.

We received information to attend an address with ongoing dispute between a female and an intoxicated male who was an ex-partner. An allegation was made that the male has caused criminal damage to the female’s car and the male might be carrying some form of weapon. Upon arrival there was information that the male who we need to speak to has previous history of violence, violence towards police and carrying weapons. Before attending I went through my risk assessments by applying NDM: National Decision Model. 

I have looked at our intelligence and information already and now I am risk assessing what we are facing head of us. We have an intoxicated male who might have a weapon and got warning markers for doing this previous This means do not go running in blind knowing what we know. We are better to keep our distance and if needed call in further resources who might be better equipped than our self. I’ve considers my powers that I can use if an arrest is needed. I have my force of use Section 117 P.A.C.E 1984, this will allow us as police officer use reasonable force if necessary. I could also use S. 3 Criminal Law Act 1967:this will allow us as police officers, to take hold of someone with reasonable force, i.e. we are allowed to use as much force as needed to restrain a person and place them under arrest. This will allow us then to stop that person and place them under arrest for a crime that has been committed by them. As we have received information of criminal damage, we could arrest him for Criminal Damage Act 1971 1(1) this one can be hard to determine as we must be able to prove there was intent in doing what has been done. We also need proof of damage or destruction. With the level of threat, I also must consider PPE: Personal Protection Equipment given to us such as PAVA spray which is an incapacitant spray or an ASP which is a telescoping baton. Some officer will have tasers but depending on the level on threat we might have to consider using armed responds officers, dog units or maybe even NPAS: National Police Air Service. 

When we arrived, it was clear that there has been some level of disturbance. There was a car with damage to the passenger side window with a brick laying right next to it. We meet the female who made the report but there was no male to be seen. She has told us that he has already made off. I spoke to her and both herself and her children were safe. She has told me that this was her ex-partner who she was separated from sense 5 years. She said she thinks that the male has found out that she is now seeing someone else and that is why this has happened. We then conducted an area search after getting the full description of the male but unfortunately after 40 minutes we were not able to locate him. Another police unit that also attended has dealt with the female, so we no longer were needed and started our journey back to the police station.

 A short moment later we received further reports that the male now has returned to the address again, this time both the female and another person on the scene has reported that he might have a knife as there was something shiny in his hands and the way he was holding made them believe it was. We activated our emergency lights and further units was requested including armed responds, dog unit and more responds officers.

When we arrived the male again was gone, and the female was clearly very distressed and upset. While we did an area search another unit spoke to the female when she suddenly started to walk away from her house and towards another address. When the officers asked where she was going, she told the officer that she might know where the male is as he has family members who lives close by. Within a few minutes we received an emergency call from units who attended the new address, they need full assistance as they got the suspected male under taser deployment: taser being aimed and partially activated so a red laser that is placed onto the subject and there was a large group of people shouting and screaming around them. We arrived upon the scene and I could a large group of more then 10 people all shouting and creaming at each other. I can also the that my colleagues needed help getting rid of these people so the can focus on the subject. 

My job was now to remove these people from the location. I had multiple people shouting and screaming at each other, they then started to put that anger towards me. I was now in a close and extremely hostile situation and I need to start applying my skills and knowledge. I did not want to go red mist: meaning I did not want to lose my temper with anyone and punch out. It could have a massive impact on how the scenario will go, how it will make the police look and it could make things a lot worse than what it currently was. To start calming people down I used Betari Box: so how my attitude and behaviour towards them could reflect on how they will be with me. I first used a calm tone voice with my arms facing up and my palms facing out asking people to please step back and to give us room. Unfortunately, this has had no effect as they are screaming at each other and their focus was on each other not on me. I again repeated my command but this time I raised my level of tone and now did a big expression with my arms to show them an indication to step back. This has had a better effect as their attention was now on me and they could hear my commands and understand what I was saying. I then went back to lower my hands and tone of voice to control the crowed who started to calm down. 

Due to the information received and the male not listening to the officer’s commands their tasers was activated. This has made the male fallen to the ground and my role now has changed from controlling the crowed to assist arresting the male and search him. After the officer has arrested him and given him the caution and necessity, I then conducted a search under Section 32 (1) PACE 1984, this will give us the authority to search a person after they have been arrested. I was not able to locate the knife in question which meant he either discard it before or he never has had one. He was then placed in handcuffs and was conveyed to Swansea Central Custody. 


What I have learnt from this scenario is quite a great deal. Never run blind to a situation that is unknown, by doing this it could have ended with someone getting hurt. Looking back at it I was scared; my adrenaline was on the high and at the time I felt confused on what to do and how to do it. I did not want to do anything wrong that could lead to be doing something wrong or anyone getting hurt. This was my first situation with a male with a potential knife and with a large crowed nearly fighting each other. But by not allowing myself going red mist and start to man handling people and punch out it has already defused tension towards away from the police. By staying calm, relaxed, controlled and focused on my role it has allowed me to de-escalate tension from the group and gained control of the group, it was a very odd feeling to have that authority. Everybody has a role at the time and that was mine. Had I left that post with such tension who knows what that outcome would be that night. By applying the right skills and knowledge that was given to me through training I felt that it could not have gone any better. The male was arrested, no member of the public or police officers was hurt. It was also great to be able to de-brief with my tutor who acknowledge that I used the correct skills for this scenario to handle it. I believe in the saying of “treat others the way you want to be treated” I didn’t join the police force to fight people, I joined to help people and de-escalate difficult situation and I feel I did just that. 

Word count 1495    



 

 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk49469940][bookmark: _Hlk49466377][bookmark: _Hlk48173109]I will be looking at how I applied my knowledge for a victim of street robbery and assault. What support I was able to give them and how I have achieved difficult obstacles, one being language. How I have assisted the victim through the process and what my responsibilities was and what procedures I used to overcome them.  

We received information to attend an ongoing street robbery and an assault that has taken place in the city centre. We had received information that a female has attacked another female on street and taken her phone away from her. Further information came in saying that the female who was the suspect was screaming and acting very strange, could be drugs, drink or mental health related. 

While on route and came through saying she was trying to assault more people. Further units including myself were now attending this call. Upon arrival I could clearly see that the suspected female was acting very strange, she was screaming and shouting at everyone. While another officer dealt with the suspected female, I was able to identify the female victim. It was clear to me she was very shaken up and confused. I approached her and started to asked question, but she seemed still very confused. At first, I thought that maybe she was I shock so she might be confused. But I was able to identify that it was not that, it was in fact that she did not understand me. She has told me in a quite simple way that she cannot understand, she was from Poland. This became an obstacle for me as I needed to find out if she needs medical help. 

I used a clear and nice tone and with a smile and said “Police, help” She understand as she acknowledges that I was there to help her. I knew that I was not able to ask any questions about what has happened so my first focus was to provide medical assistance. I again in simple terms ask if needed ambulance, but she said no. I knew that my biggest obstacle was to ask her to come with me back to the station and make a former complain. If we cannot do this, then we will not be able to take a complaint and it might lead to no charge. She is a victim of a crime and she has every right to get our help. I used to google translator and typed it in my question and hope that it would be enough, she understood and was happy to come back with myself.

Once at the station, I have looked at what I can do. I knew that language was going to be the first obstacle that I need to address otherwise we are not going to be able to understand each other and she will not be able to understand what we are trying to do. I contacted WITS: Welsh Interpreting and Translation Service, they will send someone who will come in and speak to her on a 1-2-1 bases. I felt that this would be the better option as she was elderly instead of doing it over the phone. Once booked I returned to the victim and explained that someone will be here soon who speaks polish, while waiting I asked if she wanted a drink and she said yes. Offering a drink is something I always offer to a victim as it lets them sit down and relax. The interpreter arrived and we were able do a statement. She has told us that she does not know the female who assaulted her and has never seen here. The female had approached her and started to shout. She tried to explain that she could not understand why the female has hit her across the head and stolen her phone of her. She was very shaken up from it as she has just moved over the Wales, I reassured her that this is not a normal thing and said I’m sorry that this was something she has to experience on her early stage of living here. I again asked if she needed medical assistance as I want to make sure that she was fine. She said no but I advised if she felt unwell at any point to tell us or to seek medical attention late. She said she felt bad for taking up our time, I told her not to worry and that it takes the time it takes to complete this no matter how long. If that were a victim, I want to feel that the person in charge would do the same for me. She told me that she was grateful for our help. 

Once done I filled in a PPN: Public Protection Notice: is a document that allows us to summarise the vulnerability of a victim. It will then be check by our Public protection unit who will assess what level of risk the victim is in and then mark it. From that they will send it out to other agencies who can help the victim further. She was a victim of an assault; she does not understand the english language that well. She elderly meaning she is vulnerable and has just moved to Wales. I wanted to make sure that she got every bit of help that we can offer. I also filled in a VPS: Victim Personal Statement as well if this went to court to allow her to express just how this incident has made her feel. I‘ve completed special measures to make her feel safe enough to attend court if she wanted, to arrange someone to take her from and to court, have someone who speaks polish to help her, to keep her informed and updated about the process. To make sure that she will feel safe and reassured that we will do everything we can for her. I have also updated information on our system to saying she do not understand English very well so if need to contact to do it with a translator.  

Under Criminal Procedure and Investigation Act 1996 my role is now an officer in charge. I have 24 hours to retain information and that correct procedures are there for any recorded information. I need to make sure that everything has been completed and make sure other officers have updated their statements and that they will assist me with any outstanding work loads. Arranging a solicitor for the offender if she wants one. Disclose forms for the solicitor on our evidence and exhibits, interviewing, anticipate a guilty or a non-guilty plea, custody records, PNC checks. Make sure that victim statement and witness statements are completed. That CCTV is collected and any other multimedia from the incident. Photos exhibits and anything sized, officers’ statements are done and that relevant forms are completed. That all evidence has been booked in and all material ready for Crown Prosecution Service: they prosecute cases that has been investigated by the police and decides if there is a charge or not. 

My role will then become a disclosing officer, if it goes to court, I must fill in all the relevant forms ready for the prosecution but also the defence, completed a SDC: Stream line disclosure form: this is a form we complete by saying if we have anything that can undermine the case. Any unused material that we have and make sure all sensitive information have been re-ducted and uploaded to the case work. Then once all this is completed, I need to speak to CPS, I present the case and the reason I want to charge this person for the crime committed. If they agree I will update the solicitor and then charge her for either bail or remand. I need to make sure that all my retained information, all recorded information is ready and up to CPIA standards ready for court and within the correction legislations. If anything missed out or incorrect it could impact the case. 

What I have learnt from this is do not rush your victim. Take your time with them and show compassion as every person deals with an incident differently. Finding solutions to help the victim. By changing my ways, they way I was talking and behaving we were able to communicate fine. I have also understood how much responsibility that lays on you as an officer in charge. It is not just handcuffing and book them in, there is so much preparation in the background that you must deal with to get a person committed for a crime. It has allowed me to be open minded, to take charge, responsibility and see the case through. It is rare that you work with a victim and deal with the suspect all the way to the end. It was a good feeling to know that I did everything right that lead to a conviction in the end an got justice for the victim.
 

Word count: 1498















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be looking at how I have applied the National Decision Model when dealing with a shop lifter. How I came to my decisions by doing an RJ: Restorative Justice. How being bias and non-bias could have changed the direction of my decision. 

We received a report to attend a shop with a male who was caught by the shop’s security for suspicion of shop lifting. The suspected male was calm and was not trying to escape from the shop nor was he violent. While driving down towards the shop I was going through the National Decision Model, so what was our information? We got a male who has been caught for suspicion of shop lifting, he is not displaying violence or trying to run away. We do not have much information about this male so we cannot take any form of risks. We still must approach this with caution as previous experience has shown that they might be calm at first, but it can change and the become violent as they are desperate. Was this male known to us? We do not know yet. What has made him commit theft? Could he be drug or drink dependant, or could it be something else that has force him? We knew it was theft so we know if we arrest, we can use the Theft legislation. Theft Act 1968 states that a person will be guilty of theft if they dishonestly take property belonging to someone else and that they had the intention of removing the item from someone. 

We could arrest him depending on how big the value was and if he has previous convictions. Also, it depends on what the victim wants. Best thing here is not to have a pre-set mind, if you go in with a pre-set mind on what to do then you will leave no room to think of other options. If your mind is set on arresting you will not deviate from that. I was keeping my option open and must determine what to do once at scene. When we arrived, we were meet by the manager of the shop who told us what has happened. He said that they have caught the male on CCTV taking a couple of bottles of alcohol, some meat and some cheese. He then took us to the male. There I spoke to the male and took his details to determine first who he was and then it will allow me to do a search on NICH-RMS which is our Police National Police Record Management System. This system allows us as a force to retain information of a person, whatever they have committed pervious crimes, conviction or if they have been involved any incidents before. I wanted to establish if he was known to us and if he has previous history or conviction for the same type of crim, and if so when was the last incident? This will allow me to make the right decision on what I will do next. 

I have looked at his previous records and it is shown that there is history of previous theft, but the last conviction he had was just over 5 years ago, so it has been a while ago sense he was in any form of trouble. I spoke to the manager of the shop as he will be the victim in this case and he told me that all he want was for the male to return their items taken and then the male will be permanently banned from the shop. The manager asked if this male had previous for theft, but I explain that I cannot give him that information, as that information would be produced at the time of the court day if it went that far. Under DPA: Data Protection Act 2018 it is my duty to retain information from other people of the suspected male. I do not have the right to give that information out as that would be against his human rights.

Under CPIA: Criminal Procedure and Investigation Act 1996 it up to me as investigation officer to retain all information under a criminal investigation. So, I record and retain any information and any other material under the investigation that can be useful. If this goes to court then I would as an investigation officer retain what information was stolen, how much it was worth, witness statements, CCTV, any material that could be used for the investigation at the time and includes his previous convictions. But as investigating officer I also have the option to go with the best outcome and if I choose to do a RJ: Restorative Justice: Instead of arresting a person it will ensure the victim that they get ‘paid back’. Meaning reducing their fear for what has been done to them. This will allow the offender to be aware of what they have done and take responsibility of their actions and agree upon restoration Item’s where returned. If they chose not to make a complaint then I no longer must retain statements, CCTV or any other material, I updated my EPNB: Electronic Pocket Note Book as it would be relevant to the investigation just to state what I have done and what I will do be doing depending on my decision.

I cannot be bias, meaning I cannot judge him for his previous history as it would not be fair, and it would be unprofessional for me to do so. As a police officer I do not have the right to prejudge, I am there to uphold the law not to sentence anyone. No one is guilty until court has proved that you are. I believe in the saying ‘Don’t judge a book by its cover’ The last recorded offence for similar crime was over 5 years ago, it was not a high value theft. Victim was happy with a ban and items returned. I spoke to the male and asked why he has done it and he has told me he was alcohol dependant and he got desperate as his universal credit has stopped due to not having an address as he was currently homeless. I again went back to my NDM, so I have the information and I have the intelligence of what has happened, there is no threat or risk to anyone, he confessed to the crime and said it was him and it was a mistake that he was desperate. It is not in the public interest and if I take him back it would mean taking a cell for someone who might commit a more serious crime that needs to be place under arrest. By doing this it will eliminate arresting him for something that we do not need to, and it will restore the public confidence. All parties involved was happy with the decision, so I made him fill in the RJ with me, he apologist and we then escorted him out from the shop.

What I have learnt from this is always be open minded, never be a closed book and make a prejudgment of someone. He has stayed on the right path for 5 years, but he was vulnerable himself as he was now homeless and alcohol dependant. I filled in a PPN for him to hope that other agencies can help him further with his current problems. I think as police officers it is quite easy to fall into the habit of making your mind up even before you have arrived at the incident. If I went ahead with arresting him what would the impact be? Would that have caused him more issues then needed? It has also taught me as a person and as an officer that even if they have history of crimes it does not mean they are all bad. If he was someone who kept committing crimes every day or even every month, then my decision and outcome would have been different. I would have arrested him as he is not learning from his mistakes or simply do not care. This would have a big impact on other around the area as he will continue stealing and the businesses would continue going into loss. I would then retain all information and do a full investigation of the crime committed and retain all information. I have also learnt that there is more than one option on how to solve crimes. It does not always include us running after criminals and put them in handcuffs. I hope that by me allowing him a second chance he will learn from this and get help, and maybe next time I see him he will remember me as the officer who gave him that opportunity and that his life has changed for the better. If I arrested him and he might continue in the same path and instead of him committing small crimes it might develop to lot more serious and this could a possibly changed his future.

Word count:1501


Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk49470042]I will be looking at how my decisions affecting a vulnerable person. How I have been able to use my communication effectively. How questioning can impact the outcome. How my role has eliminated risks and my reflection of the outcome. 

We received a report from members of the public there is a female laying on the ground and she seem very distressed and confused. We were told ambulance has been arranged but due to back logs and she was not classed as an emergency they could not give us an estimated time of arrival. When we arrived, there was already nurses and army medic attending the scene as it has happened right outside a COVID-19 temporary hospital. When speaking to them they said to us that she was found laying face down on the ground, slurring in her speech and was not able to obtain any form of information. They also notified us that she has some form of blue/green substance around her lips.

My colleague approached her and started to speak to her, we manage to sit her up and have her relax at a bench. Unfortunately, she refused to speak to him and said to my colleague that she did not like his manner. She felt that he was rude and very judgemental. As he failed to obtain a good rapport with the female, I decided that I would approach it in a difference way and see if I was able to establish a better form of communication. It was clear to me that she does not like authority, and I need to find a way to make her understand that we were there to help her and are looking after her for her best interest.  

I was looking at what approach I could do and what can I use to assist me, By using the betari box model, my attitude will affect your attitude I was hoping she would build that rapport with me. Again, I changed my tone of voice first, so I sounded more sensitive and less authority like. As she was sitting down, I went down to my knees, so I was on the same hight as her. By using a softer tone and allowing me to be on the same level as her I was hoping she would feel less like she was in any form of trouble and instead showing that I am trying to help her. At first, she was not willing to talk to me, but I noticed that she was a smoker. As a smoker myself I had some tobacco on me, so I offered to role her a cigarette hoping she would accept it. I have noticed by doing this it has allowed me to establish a good rapport with a person as it is indicating friendliness. Once I had offered this and continued using a more sensitive voice I was able to ask her some questions about herself, from that I was able to obtain her personal details and check if she was known to us via PNC, but also to get a better connection with her by knowing her name. I then introduced myself by my first name and not as a Police Officer as it would allow me to be more personal. I found out that she was drug independent on Valium: is a strong drug that a lot of people tend to mix with either cocaine or ecstasy. It is meant to be for anxiety, muscle spasms, seizures and alcohol withdrawal. She had all the signs of it, tired, fatigue, suffered from memory loss, dry mouth, slurring with her speech and nausea. I asked her and she told me that she has taken a new form of street Valium, and at that time we had a bad batch of Valium that was going around that has left people overdosing and unfortunately some lost their lives. 

I asked her why she was taking it and she told me she was suffering from depression as she lost the custody for her children and she has no family. She started to show clear signs of overdosing and I knew this was more urgent that what it seemed. I looked at my options, we can take her back home but there is no one who can look after her. If we let her leave in the state, she is in she might end up falling again and hurt herself, she might get lost or she might lose consciousness, I could wait for the ambulance but she could refuse medical attention which is her human right under the Equality Act. It is her human right to refuse medical attention, no one can force her to attend or to seek medical help. We can only advice it. But as a Police officer we have a legislation that allows us to make that decision for her if we deem it that she is not capable to make rational decision for herself. But I am I ready and do I have enough to take away her human rights? 

After looking at all the options, she was slurring and was being unsteady on her feet. She was found face down on the ground and we do not know for how long. She was hard to understand and was not able to form any sentences and her condition was getting worse and there is a high chance if we let her leave, she will hurt herself even more. I told me colleague that my decision was to use the Mental Capacity Act, under Section 1 of the Mental Capacity Act 2005, it allows us to detain someone for their own safety, If we deem that they can’t make an rational decision on their own and we have offered all the help we can but they are still refusing, for their best interest, health and safety we can make that decision for them and take them to a safe place meaning hospital. We conveyed her to hospital but while doing this her condition was getting worse. She was losing consciousness and I was no longer able to wake her up. I told my colleague and updated my sergeant that we have to activate our emergency lights as this has now become a medical emergency and we need to get her to hospital as soon as possible and let the right people deal with her. We finally manage to get her there and she slowly woke up, she asked me to stay and not leave her behind and I said I will stay if I can. But now she is finally getting the help she needed. I then completed a PPN to let other agencies know about her and hopefully they can help her further with her drug dependency and depression. No one should have to go through what she was going through on their own. I know as a police officer there is only so much, I can do, but I will do everything I can do help her in any shape or form.

What I learnt from was be open minded, by changing my way of speaking and body language it has allowed me to gain her confidence and build a good connection with her. If I had acted in a different way would I have ever been able to get the same rapport? It has showed me to be open minded and do not be a closed book. I do not want to be robotic and fall in to a one single mind set; she is still a person with the same human rights as anyone else. She has feelings just like me and everybody else. Her lifestyle might be different to mine but it is not for me to judge her. I treated her the same way I want to be treated if that was me in that situation. It made me question myself, did I make the right decision of detaining her under the mental capacity act? as I deprived her of her human rights by making that a decision for her. But I understood why I made the decision as it was the best outcome for her at the time, it was clear she was a vulnerable person and it was clear that she needed medical attention. She was not able to make rational decision on her own at that time and I wanted her to get the correct help as I’m no medical expert but I knew something was wrong, and being told by the doctors that I made the right choice made me feel good that I did. If she never attended hospital and received medical attention, she needed she would not had been here today and that is something I do not want to have on my consciousness. I do not want to a person to be in harm’s way or worse because I was not willing to decide, even if it was hard to make.

Word count: 1499

Total word count with all tasks: 6499.








Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Managing University work with home life and work.








	Try to work out a strategy or work plan that will give me more time to spend on researching and writing my work. 
	Family and myself.
	For the next work book.

	
Grammar and spelling.










	Use programs that can assist me. 
	Various websites 
	For the next work book.

	
Researching. Found it very hard to find information that I could use to write.






Tasks, found it hard to understand what the question wanted me to answer 




	To find an easier way to obtain the right information and not having to spend extra time on it.






To not be afraid to as for help if I don’t understand the task.
	Myself











Myself
	For the next work book.











For the next work book, if I pass this one.
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.
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