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	Section  
	Reflective activity

	1.  Research  
	To start my research on the outreach worker role, I visited the credible sources such as the NHS, National Careers Service, and academic databases such as Google Scholar and the UWTSD Library. I entered such keywords as outreach work, reflective practise. The CRAAP test was a life saviour when it comes to the determination of whether stuff was current and credible. Some of the articles I found were a bit old, but I realised they can still be useful if the ideas are still relevant today. In general, I feel much more confident in finding and screening good sources. 

	2.  Presenting  
	I also gave myself a lot time to prepare the presentation my slides properly, writing brief notes and practising various times to deliver it in a natural and confident way. I was pleased to observe that my ideas were articulated with clarity, particularly in the exposition of core competencies such as active listening, patience, and teamwork. However, it was quite difficult to be calm and to maintain eye contact. To improve to perfect next time, I will involve more practise sessions in the future.

	3.  Challenges you faced  
	The greatest challenges were locating current studies on outreach work  and maintaining my nerves during the presentation. I am more comfortable using academic research at this point, however, I still get stuck when paraphrasing and referencing. 

	4.  Actions to improve  
	My goals before the next term are to improve my academic writing, increase my confidence in my speaking, and improve my note taking. I will continue to utilise CRAAP test and will manage my time more effectively when conducting research.

	5.  Further steps needed to Prepare for 
Task 3 
	I will search newer sources (2020-2024), continue practicing reflection and practice of my presentation. The three main skills I want to develop are critical research, logical organisation, and confident communication
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