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Component 1
· Introduction 
Reflective practice has been found to help bridge the gap between research and practice, resulting in better patient outcomes. As a result, people reflect on their acts and learn from their mistakes to improve in the future. Gibbs' reflective cycle is the most used method for reflecting on an event or action. Graham Gibbs devised the approach, which is helpful for reflective practice. The six steps of the paradigm include: a) Description, b) feelings, c) evaluation, d) analysis, e) conclusion, and d) action plan. Reflections on my time at an overseas hospital are the subject of this report. 
Description 
I became unwell from a religious event in another country and had to return home. I was transported to a local hospital and given a bed for a follow-up exam. Many other critically ill patients were in the room where I was assigned a bed. The ward was packed and noisy since most patients had guests right next to their beds. The control resembled more of a community centre than a hospital (Sibson, 2016). There appeared to be no upper limit to the number of people that showed up to make the space unbearably congested. So many people were in the room that some had to sit on the floor, and some were even singing. A bedpan was provided for urine elimination; however, the room was excessively congested, and there were no curtains surrounding my bed to provide seclusion. Rather than using white sheets for the patient's bed, they used an assortment of colours. 
The doctor eventually arrived after a couple of hours of waiting. He failed to say hello or identify himself as soon as he came. He rushed through the exam and then walked out. This non-native English speaker made it challenging for us to converse. To avoid eye contact, the doctor-patient interaction was tense and unpleasant. The on-call nurse had to obtain their informed consent to obtain a patient's blood pressure. Sometime later, the doctor returned to tell me about upcoming treatment. If anyone in the room could help him translate his words, that would be great. I didn't get it. An unknown helper stepped up and cracked the method. A needle was injected into my spinal cord to take a sample during the medical process. This practice bothered me since it violated my privacy and diminished my self-respect. This was a surprising and unsettling encounter. Because of the stress, I called a close buddy for support.
Feelings
This was a surprising and unsettling encounter. I was annoyed that I had to find myself in such a predicament. Because I had no control over the circumstances, I felt irritated. I was humiliated that I couldn't challenge the medical personnel in front of the patients. I was enraged by the doctor's lack of effort to build a relationship with me. Why would he allow a stranger to translate my medical situation if he recognises the value of patient dignity (Adeani et al., 2020). I called a buddy for emotional support because I felt down about the situation. After reflecting on the incident, I realised how fortunate I am to have access to quality treatment. Even though I was apprehensive, I knew it was critical to expose the errors at this healthcare institution as soon as possible to enhance patient care.
Evaluation 
Aside from the fact that this is a tiny healthcare institution, one thing that stood out was how well the personnel interacted with one another. A single nurse was required to care for more than five patients at the overloaded institution. This healthcare facility's treatment of me left much to be desired. The ward was noisy, congested, and reeked of stale odours like urine, so I was concerned about the quality of my care (Li et al., 2020). Even for patients in severe conditions, we served pureed meals in plastic bowls and did not give any feeding help.
Furthermore, a patient's loss of dignity is a humiliating and frustrating experience. Neither medical professional I dealt with was kind or concerned about my well-being. A therapeutic environment that promotes the intrinsic healing ability of patients and their healthcare professionals could not be created due to a wide range of external and internal variables.
Analysis
Healthcare systems, in my opinion, are designed to help individuals recover themselves. People's interactions and settings can characterise healing environments. Because humans are diverse and complicated, it is necessary to treat them holistically to achieve lasting recovery. In addition, the physical environment has a tremendous impact on people's lives (Husebø et al., 2017). As a result, a patient-centred change is appropriate for holistic treatment.
Florence Nightingale's environmental concept backs up these findings. Health restoration is a process that begins with sickness, and staff members play an essential part in helping patients return to health as quickly as possible by balancing both their internal and exterior surroundings, according to this notion. It is crucial to provide patients with comfortable surroundings devoid of unpleasant odours, adequate heating and cooling, and adequate lighting. I believe other patients and I care greatly about the area's quality and privacy. As I entered the healthcare centre, I was surprised to see that it was overcrowded and filthy. Visitors were unable to fit comfortably in the tight gaps between the beds. Visitors' inability to regulate their lighting and noise levels is another hindrance. Having no safety net at this healthcare centre made it tough to control one's feelings and anguish.
Cultural and linguistic divides have also been seen throughout this process. They didn't inquire about my principles or views, as far as I know. The employees, on the other hand, appeared distant and indifferent. Healthcare practitioners must recognise that culture significantly impacts patient outcomes to offer effective treatment. Culture is a multifaceted concept encompassing many aspects, such as shared values, customs, and even a common language. Understanding the cultural characteristics that should be included in patient care is an opportunity that arises with each interaction with a new patient or client.
Conclusion
Every time a patient seeks medical attention, they have high expectations. Clinical professionalism and specific vital clinical abilities are two things I've noticed about the medical personnel at Jack in my little experience working there. Nursing care will benefit from more practice honing their cultural competency. This is since both the company's culture and the attitudes of its employees play an essential role in the provision of healthcare (Markkanen et al., 2020). Because spot inspections and rules cannot counteract poor treatment, effective and high-quality care must begin with the employees. In addition, patients should be able to discuss the nursing care they receive from their providers freely. I might as well have made my feelings known to the appropriate people.
Action Plan
Respect and decency are among the most important values held by healthcare workers. Patients want their healthcare providers to respect their wishes and have a thorough grasp of their unique circumstances, preferences, and limitations. Training program on how to involve patients in their care plans is one of the options that the healthcare facility may use. When the two meets for the first time, they should use their names to establish a personal connection and build trust. To foster better patient-provider communication, healthcare workers should get cultural competency training to help them appreciate the necessity of treating patients with respect (Tanaka et al., 2018). An environment conducive to healing must also be a priority for the administration. Individuals must also be mindful of their dignity and privacy when receiving medical care. To protect the confidentiality and privacy of patients, the organisation should engage an interpreter rather than relying on a stranger to translate.
Critical Reflection 
In my opinion, a transformative leader is required at the healthcare centre where I was treated to put the needs of patients first and build a culture of excellence there. By supporting healing and health creation, healthcare institutions are motivated. This necessitates the creation of healthcare institutions, procedures, and resources that promote and aid in the process of healing via the development of healthy interpersonal connections, collaborative decision-making, and patient-centred care (Ibrahim, 2017). Patients' health should be put first and foremost in the minds of healthcare providers. 
Conclusion of Reflection 
Incorporating strong patient beliefs into health treatment positively affects patients' trust and satisfaction. Cultural competency should be a consideration when developing care plans for ethnically and racially diverse populations (Bassot, 2016). The practice of medicine is a never-ending process that relies on doctors' in-depth knowledge of their patient's medical histories and their understanding of how their cultural background affects their approach to treatment.
Component 2
Introduction
The report's purpose is to discuss the employability skills of an employee. For the objective, the two most dependable models of reflection, the Gibbs model of thinking and the Kolb structure, will be used to evaluate the new skills I have developed in my work. The report will also discuss emotional intelligence and digital competence in the skills and their importance in the workplace. The latest change in employability skills and how they affect my career and skills as an employee will also be the point of emphasis in the report. Employability skills will be discussed in detail in the report.  
Main Findings
What Are Employability Skills?
Employability skills are the foundational abilities and characteristics required for practically any employment (Bhaerman and Spill, 2018). To be attractive to an employer, one must possess these general abilities: Candidates with these qualifications are frequently sought by hiring managers. Soft skills, such as collaborating with others, applying knowledge to solve issues, and blending in with any work setting, are essential to your employability. They also include the professional abilities that allow you to be successful on the job (Curtis and McKenzie, 2021). Transferable skills are those that can be used in a variety of different fields.
Employability Skills Include The Ability To Communicate Effectively
Communication skills are a must for any potential employee. These describe a person's ability to make their thoughts and ideas understood by others. Strong written, verbal and nonverbal communication abilities are sought after by employers (Cassidy, 2016). An essential part of being a good communicator is listening; employees must be able to hear their clients' inquiries and concerns and follow their boss's instructions.
•	Communication in the form of writing
•	Verbal exchange of ideas
•	The ability to communicate effectively with others.
•	Listening with an open mind
•	Attentive
Teamwork
In almost every workplace, it is critical to have a collaborative environment (Di Gregorio et al., 2019). Group initiatives necessitate the ability of a person to work well with others and carry their fair share of the burden. Workers who don't participate in many team-based tasks need good interpersonal skills to get along with their co-workers and bosses.
•	Collaboration
•	Achieving a Balance of Expectations
•	Confrontation and Dispute Resolution
•	Reliability
•	Professional
Inquiry-Based Learning
Thinking critically is deducing and making conclusions from data you have gathered, analysed, and interpreted (Fallows and Steven, 2020). Regardless of one's occupation, one must be able to analyse events and come up with solutions. For employees to function effectively, they must be able to reason logically.
•	Expertise in Analysis
•	Getting to the bottom of the issue
•	Creativity
•	Using a Systematic Approach to Problem Solving
•	Deductive Inference
Ethics
Ethics is a broad term that refers to an employee's values and principles (Jackson, 2017). As a business, you want personnel that know and obey the norms of the organisation; they must also be trustworthy and honest.
•	Compliance
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•	Integrity
•	Empathy
•	Discernment
Skills in Using Computers
Unlike most employability skills, computer skills are complex abilities necessary in any job. Most employment in the technology industry only necessitates a rudimentary understanding of computers and the programming languages used to create software (Lowden et al., 2021). All applicants must demonstrate a readiness to learn new skills and adapt to rapidly changing technological environments.
•	A suite of office programmes from Microsoft
•	the science and technology of exchanging information (ICT)
•	Sending and receiving emails
•	Using a digital calendar to keep track of appointments
•	Devices on the Go
•	Word processing is a type of computer software.
•	Search Engine Optimisation (SEO).
•	The Internet of Things
Why Are They Important?
Behaviours and attitudes essential to every job, as well as the ability to assist you grow in your career, are referred to as job-readiness talents.
acquaint yourself with your co-workers

Take personal responsibility for your work and future as a member of a team.
Take control of your own destiny by being self-sufficient (McLaughlin, 2015). The way you treat others is influenced by your personality, habits and views. How successfully you interact with others and perform in the workplace is a measure of your employability abilities. These specialised abilities are highly valued by employers because they are necessary for a well-functioning company (Mason et al., 2019). Businesses must make a considerable investment in these basic and work-ready skills.


Given the current state of the labour market and the scarcity of qualified candidates, employers are more likely to seek out a technical expert with a varied set of skills. Employability or soft skills are the focus of Simplilearn, one of the world's leading eLearning platforms (Nisha and Rajasekaran, 2018). As a result, Simplilearn has incorporated instruction in employability skills as a key component of its training programmes.
Give Examples Which Must Include The Following: Resilience, Emotional Intelligence And Digital Competence And Explain Why These Are Needed In The Workplace.
Self-motivation
Accuracy in one's actions, as well as the openness to try innovative ideas and approaches. Successfulness in any situation relies heavily on the presence of these characteristics (Overtoom, 2020). Your inner drive to succeed, grow, and progress keeps you going when you'd instead give up. It is what self-motivation is. It is connected to the initiative, defined as taking charge of one's destiny rather than waiting for circumstances to dictate one's course of action.
Why do Employees want It
That lessens the burden on them. After learning about the goals of the organisation or team, a self-driven individual will go above and beyond what is expected of them to accomplish or surpass those goals. As a result, individuals are more likely to be on the lookout for, recognise, and seize new chances. It can lead to new commercial prospects or more efficient systems or processes for the employer (Rosenberg et al., 2018). In terms of emotional intelligence, motivation is the final, personal ability that is required. The desire and ability to improve and succeed on our terms, as well as the self-confidence and perseverance to embrace fresh opportunities, are all critical components of self-motivation. In order to succeed in this sector, one must be able to motivate themselves and manage their time well.
Your team's performance improves, and you have more time to focus on the things that matter most instead of giving pep talks all the time (Rasul et al., 2017). To be self-motivated in work, one must go above and beyond the minimum requirements. It is not necessary to constantly remind them of what they need to achieve because these workers are self-motivated and have a clear idea of their goals. Businesses benefit as a result of this. It is common for goals to be reached or exceeded, and personnel are more interested in their work. A more engaged workforce translates into higher levels of employee retention, output, and revenue (Robinson, 2020). As a result, the bottom line and growth potential of a company will benefit from this.
You can improve your drive and desire to finish numerous goals and activities throughout a workday by practising self-motivation. If you exhibit intense levels of self-motivation in the workplace, it will become apparent that you are reaching more objectives and are working harder to succeed. It is because self-motivated people work harder to achieve their dreams.
Leadership Abilities 
The ability to perceive the larger picture distinguishes a successful leader from the others. Each team member has a manager who looks out for their best interests. Other team members are responsible for completing the individual tasks (Singh and Singh, 2018). The manager is the glue that holds everything together. A competent leader does not feel intimidated when someone else wants to take the reins. No of how strongly you may feel about a subject, you should always encourage others to voice their opinions. Don't be scared to acknowledge someone else's brilliant idea. Take on new duties to sharpen your leadership skills. Avoid being overburdened by exceeding the essential requirements. Many relationships can be handled more effectively by an emotionally aware leader in times of crisis. When leaders use emotional intelligence (EQ) to connect with their followers on a deeper level, they are better able to motivate their workforce and resolve conflicts. Self-awareness is a hallmark of leaders with high levels of emotional intelligence (EQ).
In order for the team to follow a leader, they must possess a wide range of qualities and characteristics (Saterfiel and McLarty, 2015). To be a good team leader, you might either have intrinsic leadership attributes like compassion and integrity or receive formal training and experience. Good leadership can help the department as a whole by boosting the morale and productivity of its members. A leader's job is to make sure that everyone on his or her team understands the overall goal for which they are striving. It's another method they keep the organisation on track and going forward by setting and enforcing deadlines." A competent leader achieves this by monitoring the progress of each member of the team and aiding them in addressing any issues that may emerge.
Achieves maximum performance from all members of the team. As an effective leader, you should be able to assign projects that take advantage of the qualities of your team members (Sung et al., 2016). For a team to be effective and benefit from one another, a leader promotes open communication and the development of personal ties among the group members. Leaders also know how to excite and encourage their team members by praising and acknowledging them. Involved in the decision-making process. When the group is unable to agree, a leader must step in to ensure that the project does not come to a halt. They are able to strike a balance between their feelings and their rationale in order to arrive at an objective choice that benefits the project as well as the team as a whole. Instead than blaming others when things go awry, they take responsibility for their own acts and do their best to fix the problem themselves.
Regardless of your position in the organisation, you can gain leadership skills. Leaders must possess these qualities in order to inspire their teams to work cooperatively toward a common objective. Having a great sense of organisation and staying laser-focused on the task at hand are two characteristics of a strong leader to look for. Practicing leadership skills can be done in a variety of ways, including taking on new projects at work, teaching colleagues how to improve their communication skills, and focusing on their strengths and weaknesses to maximise their potential.
Any Recent Significant Changes In Employability Skills
In the wake of the fourth industrial revolution, traditional corporate practises are being supplanted by digital ones (Wickramasinghe and Perera, 2018). To remain competitive in today's digital economy, students now require a new set of employability skills, and our study strives to provide them with that framework. For this study, scholarly literature and policy papers pertaining to employability skills were thoroughly analysed. To be successful in today's digital workplace, one must have a combination of technological and employability skills. According to the authors, a new framework for employability skills should incorporate personal attributes and digital generic abilities. There are a variety of generic digital abilities needed in today's world, including the ability to communicate effectively, collaborate effectively, solve problems creatively, and innovate. Among other things, he had a nice personality, was adaptive and open to new ideas, was precise and correct in his work, and had a strong work ethic. In the digital economy, employability skills will be needed for all jobs.
Employer ability refers to a person's ability to get a job. These skills are sometimes referred to as soft, transferable, or non-technical skills since they may be used in a wide range of positions in practically any business and are distinct from technical knowledge and skills. Some research shows that employability skills are critical for college graduates to succeed in the workforce. New trends and situations, such as digital business, need graduates with the ability to adapt to them. Students are expecting more and more from their technical colleges and universities to help them meet the digital economy's demands (Zinser, 2015). A person's employability skills are more than simply the capacity to land a job; they're also a person's ability to thrive in the workplace. High-level vocational schools are frequently criticised for failing to adequately prepare graduates for today's rapidly changing work environments and contemporary trends. Evidence shows that graduates lack the skills needed for the workforce, and this gap is widening.
Conclusion
Workplace success and job satisfaction are directly related to your interpersonal skills and ability to work well with co-workers and customers. Therefore, employers pay close attention to these abilities when evaluating job candidates. A person's increased confidence in a particular profession and the subsequent improvement in the organisation's performance may be directly related to their employability skills. The report has provided a detailed outlook on the aspect. It has been shown that it is essential for an excellent employee to develop vital employability skills, and one should continuously evolve according to the latest methods and techniques that will help the person progress in the field. 
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