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[bookmark: _Toc138535215]Abstract
When it comes to creating new opportunities and innovative products, small and medium-sized businesses (SMEs) play a crucial role in the global economy. Sustainable development, inclusive growth, and progress all need the participation of SMEs. However, these enhancements vary greatly across companies, regions, and industries. The global economy has felt the effects of COVID-19. Many businesses have closed due to the worldwide spread of COVID-19, which has had a negative impact on economies throughout the globe. Many small and medium-sized enterprises (SMEs) in the UK were forced to shut down as a result of COVID-19. Lockdown limitations on goods movement resulted from the UK’s government's issuance of movement control orders. The capacity of SMEs to continue operating was severely hampered by these regulations. This study aims to analyse the effect of the COVID-19 pandemic SMEs and firm revenues at JD Sports in the UK. A quantitative methodology was used for the investigation. Consequences of COVID 19 on SME’s in the UK include revenue loss, supply chain interruptions, higher operating expenses, economic downturn, loan moratorium, mass layoffs, insolvency, and so on. Keynesian theory and conceptual model theory were used to provide an explanation for the problems identified. Using a questionnaire (a Google form/online survey) and the descriptive survey technique, data was collected from participants. Using a cross-tabulation and chi-square test, we conducted an inferential survey study of the relationship between COVID-19 as well as SMEs and firm revenues. Out of 80 surveys sent out to the population of JD Sports, UK, 55 were returned for analysis.
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[bookmark: _Toc138535216]Chapter 1: Introduction
[bookmark: _Toc138535217]1.1 Background of the Study 
The spread of the COVID-19 pandemic throughout the globe has had a catastrophic impact on Britain's small and medium-sized enterprises (SMEs). The goal of this study is to quantify the effect of COVID-19 on the bottom lines of both small and large firms in the United Kingdom. This virus is one of the deadliest in history, having killed more than half the world's population (Rajagopal, 2020; OECD, 2020). According to the CSO (2019), SMEs employ over one million people (or 68.4 percent of the total workforce). Epidemic tendencies in this sector have had a deleterious effect on profitability, debt, cash on hand, and payment defaults. The pandemic caused a decline in both spending and income (McGeever et al., 2020). The economic effect on the UK was substantial, notwithstanding the urgency with which the health consequences of the epidemic had to be addressed. There was also a significant monetary effect from the restrictions. McQuinn et al. 2020 predict that, depending on the epidemiological scenario with COVID-19, the GDP will decrease by between 9 and 7 percent in 2020. When a pandemic strikes, small and medium-sized enterprises (SMEs) are less able to immediately adapt to changing norms and demand. Neither the resources nor the expertise are easily available at the moment (McQuinn and McCann, 2017). 
It is challenging for SMEs to develop their takeaway and delivery services amid the health crisis due to the significant risk involved and the lack of clarity surrounding responsibility (McCann and Myers, 2020). For the three months ending in the middle of December 2020, between 40% and 45% of small businesses reported a revenue deficit. These businesses generally make between €5,000 and €10,000 per month in sales. Three months, or until around the middle of December 2020, is about how long the revenue shortfall will endure for a medium-sized firm. The average monthly revenue for such enterprises is between 35,000 and 50,000 Euros. In 2016, 31% of SMBs and 50% of MMBs reported insufficient funds to cover their operational costs (Kren et al., 2020). Due to inadequate cash reserves, insufficient collateral, and a high uncertainty standpoint from the perspective of loaners and investors, a key obstacle for small and medium-sized firms (SMEs) is the difficulty to obtain load essential for changes (O'Toole, 2020).
Accommodation firms, who were hit hardest by mandatory lockdowns, reported a 91% drop in income, while food and beverage retailers saw a 1.7% rise in sales, although at a slower pace than the industry average. Homeowners who found themselves with extra houses on their property throughout the pandemic boosted demand for gardening tools and construction supplies by 12.1% (Bartiket et al., 2020).Shops, factories, and numerous other enterprises were closed due to policy mandate, downwards shifts, health concerns, and other factors, while online sales grew by 180%. These classifications depend on early secure down and the level of direct contact between customers and businesses. Small and medium-sized businesses (SMEs) may have had greater relative revenue losses than big organisations in the early stages of the COVID-19 problem. During the COVID-19 epidemic, prominent corporations like internet video streaming providers throughout the globe gained 1.1 billion streams in 2020, as reported by The Wall Street Journal. This study makes an effort, based on these assumptions, to investigate the impact of the pandemic on the economic output of UK's small and medium-sized businesses.
[bookmark: _Toc138535219]1.2 Aim
The project aims to find out the impacts of COVID-19 Pandemic on small businesses in the context of JD Sports, UK.
[bookmark: _Toc138535220]1.3 Objectives
· To Examine the effects of the COVID-19 epidemic on the income, profits, and cash flow of small businesses in the context of JD Sports. 
· To Examine the impact of the COVID-19 pandemic on demand for products and services from small businesses, keeping in mind shifts in consumer behaviour and the popularity of online shopping in the context of JD Sports.
· To determine how small businesses dealt with the challenge posed by the COVID-19 outbreak in the context of JD Sports.
· To provide an assessment that would aid businesses in becoming ready to deal with unanticipated challenges encountered by SMEs in the context of JD Sports. 
[bookmark: _Toc138535221]1.4 Research Questions
· What are the effects of the COVID-19 epidemic on the income, profits, and cash flow of small businesses in the context of JD Sports? 
· What is the impact of the COVID-19 pandemic on demand for products and services from small businesses, keeping in mind shifts in consumer behaviour and the popularity of online shopping?
· How small businesses dealt with the challenge posed by the COVID-19 outbreak in the context of JD Sports?
· How would aid businesses in becoming ready to deal with unanticipated challenges encountered by SMEs in the context of JD Sports? 
[bookmark: _Toc138535218]1.5 Rationale
Due to the rapid spread of the COVID-19 virus, all commercial activity was halted. Massive layoffs, financial difficulties, poor sales throughout supply and demand, staff health worries, and a loss of customer confidence were only some of the effects of the pandemic on small and medium-sized enterprises (SMEs) in the United Kingdom. Small and medium-sized enterprises (SMEs) often have an insufficient financial foundation, a small workforce, and a slow flow of funds. Consequently, these unfavourable consequences lead to severe economic downturns. According to a recent demographic study conducted by the Kauffman Foundation (Desai and Looze, 2020), the estimated number of company owners has decreased by 22 percent since April of 2020. There is a lot of work being done to understand how pandemics have put at risk the economic development, educational, and health systems of many countries, as well as individual finances, mental health, and the success of various enterprises (UNITED NATION: 2020). Therefore, the purpose of this study is to analyse and evaluate the effects of the COVID-19 pandemic outbreak on small and medium-sized enterprises (SMEs) using JD Sports, UK as a case study.
1.6 Research Structure 
The study will followed by a literature review of the effects of the pandemic on SMEs and JD Sports' position, continues with an explanation of the qualitative approach taken (Research Methodology), delves into JD Sports' experience during the Covid, and concludes with recommendations for future study.


[bookmark: _Toc138535222]Chapter 2: Literature Review
[bookmark: _Toc138535223]2.1 Introduction 
Throughout this chapter, we'll take a look at what's known so far about COVID-19, focusing on how it affects JD Sports, a small and medium-sized business in the UK. To help readers grasp the full scope of the study. Journals, magazines, and books are only few of the types of evaluated publications that make up the COVID-19 literature review.
[bookmark: _Toc138535224]2.2 SME 
tiny and Medium-Sized Enterprise (SMEs) refers to a company that is neither very large nor very tiny. According to an OECD study (Munro, 2013), SMEs are responsible for 90% of the world's industries and employment (Munro, 2013). The definition of small and medium-sized enterprises (SMEs) is critical and useful in many contexts, including data collection and analysis, health sector oversight over time, the setting of subjective thresholds over the imposition of tax as well as regulation, the allocation of public sector funding, and the comparison of one economy to another or to itself (UNIDO OECD: 2004). The European Commission (the EU's administrative arm) adopted a regulation in May 2005 to standardise the definition of small and medium-sized companies (SMEs). The European Commission's focus on personnel may be the standard, but it is far from unique, the introduction of financial criteria has proven to be an invaluable supplement for fully understanding an organization's size, output, and competitive standing. Nwanko (2011 referenced in Berisha, 2013) proposes renaming businesses that fit into categories apart from major businesses "small and medium-sized enterprises." The number of workers is the most often used criteria for classifying businesses as either big or small, as noted by Hatten (2011 as referenced by Beisha, 2013).
[bookmark: _Toc138535225]2.3 The importance of SME 
The majority of firms are small and medium-sized enterprises (SMEs), which play a crucial role in national economies as well as, in particular, the rate of employment (Druck, 2009). Small and medium-sized enterprises (SMEs) are frequently heralded as the engines of social and economic development due to the way they contribute to GDP growth, job creation, and entrepreneurialism. Many nations' economies have flourished thanks to the efforts of its small and medium-sized businesses (SMEs). Numerous analyses have shown the significant contributions of SMEs to national economies. To achieve various socio-economic goals, such as the creation of new employment opportunities, the expansion of existing ones, the advancement of exports, and the promotion of entrepreneurship, the small as well as medium-sized enterprise (SME) sector is recognised as important and cannot be overstated (Bayraktar and Algan, 2019). Dated 2019 by the World Bank. More than 65% of all jobs and 55% of all GDP are provided by small and medium-sized businesses (SMEs), according to data from high-income countries like Australia, the Netherlands, Canada, and others. More than 95% of all jobs in the European Union are held by employees of SMEs and IEs, and in middle-income countries, SMEs and IEs generate over 70% of GDP. Several countries have launched programmes targeted specifically at SMEs in an effort to boost innovation and commercialization. The European Commission acknowledges the significant impact that small and medium-sized enterprises (SMEs) have on driving economic growth and development, generating new employment opportunities, and strengthening the continent's economic and social links. When it comes to achieving the aims of the Lisbon Strategy, EU authorities also place a high value on SMEs (Ionescu, Cornescu, & Druica, 2011). The OECD (2004) estimates that of the 25 million businesses operating in the countries that make up the European Union, 99 percent are small companies. More than 55 percent of the private sector labour force is employed by these companies, or around 95 million individuals. Increased productivity and exports are two key contributors. In a 2005 article, Floyd and McManus stressed the role that SMEs play in the European Union (EU). These start-ups, driven by their founders' visions, provide promising avenues for natural expansion. According to Christopher and Samuel (2019), small firms are the backbone of many prosperous economies since they drive both innovation and competitiveness in the marketplace.
The contributions of SMEs to the UK economy are significant. They are considered to constitute the "backbone" of the UK’s economy, and the government has acknowledged their importance. They may be found in agriculture, manufacturing, construction, distribution, retail, hospitality, tourism, healthcare, education, software development, and recreation. Over 99% of firms in the UK are considered to be part of the SME sector, and approximately 70% of the workforce is directly or indirectly employed by these companies, making them a crucial part of the enterprise economy and a key driver of the country's ongoing economic and employment recovery. Since they are homegrown and employ a lot of people, this industry may change with the winds of domestic policy and is highly reliant on consumer spending inside the country (OECD, 2019). According to recent data, SMEs are responsible for 50% of financial transaction and 46% of GVA in the corporate sector. According to the split by industry, services accounted for over half (47%) of all active businesses. After that came distribution (23%), then building (20%). The remaining 3% were engaged in operations related to finance and insurance, and the remaining 7% worked in industry. In terms of total economic output, distribution accounted for 47%, followed by services (27%), and industry (21%) (Power, 2018). There is a need to support small and medium-sized enterprises (SMEs) since they have shown effective in increasing production and employment (Kren et al., 2020). While it's true that we need foreign direct investment, it's also important to reduce our dependence on the multinational industry, which has benefited from preferential tax treatment due to the presence of foreign investors. There are 130,000 individuals working for 700 US corporations throughout the UK (Avasilicai, 2009). Local companies need to rely more on innovation, fostering the growth of both knowledge and skills. Local UK’s SMEs are essential in the present upswing. According to statistics, multinational corporations accounted for a quarter of the net increase in employment in the United Kingdom in 2019, with small and medium-sized enterprises (SMEs) held by UK’s nationals accounting for the remaining increase in employment (Morina and Gashi, 2016).
[bookmark: _Toc138535226]2.4 COVID-19 Pandemic
As the epidemic progressed, it became a shock to the economy and labour market, having an effect on output, employment, and consumption in Asia, the United States, Europe, and Africa in that order. Africa was hit the least hard. Jackson et al. (2020). A vast number of individuals were infected by the COVID-19 epidemic, and the economy was put on hold for many months as a result. There had to be laws in place that made it so people couldn't go somewhere unless it was really necessary. In order to slow the virus's progress. Because of the restrictions on travel and the subsequent decline in demand, the tourist sector was hit the worst by the epidemic. The economic harm caused by the epidemic is real and visible, and its effects on health and human life are becoming more devastating. It's one of the biggest shocks to the global economy in decades. Reference: (ESRI et al., 2020) According to the World Economic Forum's Global Economic Prospects report for June 2020, the ongoing and future effects of the global epidemic are going to have a chilling effect on economic growth projections. Despite governments' best efforts to halt the negative impact with monetary and fiscal support, the beginning anticipates and visualises a 5.2 percent contraction in worldwide gross domestic product in 2020, using the foreign currency selling price. The worldwide economic downturn brought on by the pandemic is predicted to leave permanent scars, including reduced investment on a broad scale, a loss of human capital due to unemployment and dropped education, and a breakdown in global commerce and supply links. Reported by: (Bartik et al., 2020) The global economy, small and medium-sized enterprises (SMEs), education, tourism, and unemployment rate have all suffered hits due to the COVID -19 pandemic. The global economy has been hit hard by the epidemic, with the first-quarter GDP in Europe falling by 2.2%, in North America by 32.9%, in Africa by 3.8%, in Latin America by 20%, and in Asia and the Pacific by 5.2%. Both national GDP and international commerce were impacted. These worrying numbers indicate that a worldwide economic slump is becoming more likely. Some nations saw a slowdown in economic activity while others fell into depression (Fairlie, 2020). The significance of this newly discovered coronavirus cannot be overstated. This is according to (Donthu and Gustafsson, 2020).
[bookmark: _Toc138535227]2.5 COVID- 19 Pandemic on Business Revenue
There is a genuine potential of enormous drops in income, insolvencies, and job losses in some sectors in the UK, which poses a threat to companies of all sizes. This is especially true in the aviation, tourist, and hospitality industries. Because of travel restrictions, border closures, and measures of quarantine, numerous employees were unable to get to their places of employment or perform their jobs, which had a major impact on incomes, especially for formal, informal, as well as casually employed people. Customers were hesitant or unable to make purchases. The present climate of fear and uncertainty has led businesses to postpone investments, purchases, and hires. Rapidly increasing layoffs indicated a worsening of economic prospects and the amount and quality of available jobs. New projections show a major negative effect on the UK economy, preferably for the first half of 2020, although they vary widely and have generally understated the situation. In a 2020 study (ESRI, de Bruin, et al.)
[bookmark: _Toc138535228]2.6 Theoretical Framework
[bookmark: _Toc138535229]2.6.1 Keynesian theory 
The theory is predicated on two key ideas, according to the cited source (Zhao, 2020): first, the efficient demand channel, and second, the marginal efficacy of the invested capital. In keeping with the foregoing, it is worth noting that the Keynesian model suggests that a decline in product demand in a region's economy can play a significant role in triggering a recession (Hepburn et al., 2020). The economy of the United Kingdom is a prime example of this point. It's also related to a predicament where investors are unable to go further due to a shortage of funds. Since SMEs are more vulnerable to external shocks, the global financial crisis threatens the viability of their manufacturing or compels them to temporarily suspend production. According to the idea, the best way to increase overall economic demand is for the government to use fiscal and monetary policy instruments. One of the major difficulties facing businesses and policymakers is the ongoing economic crisis, and the Keynesian model of the business cycle offers a proposed explanation at the aggregate level for this problem. Recent economic slowdown caused by the COVID-19 was managed by most nations from a Keynesian perspective.
[bookmark: _Toc138535231]2.7 Conclusion 
This literature review is an excellent resource for anybody interested in learning more about small and medium-sized businesses. There is a large problem with how the COVID-19 outbreak affects SMEs. The examined research suggests that SMEs play a crucial role in national economic development and employment creation. Numerous studies have shown the importance of small and medium-sized enterprises (SMEs) to overall economic growth. Many nations have implemented plans and programmes to help small and medium-sized businesses grow. The spread of COVID-19 has created an uncertain and difficult climate for SMEs, however. Small and medium-sized enterprises (SMEs) are under stress due to cash-flow issues. While SMEs were instrumental in pulling the UK economy out of its job slump in 2012, they are unlikely to be able to do so again in the face of the COVID-19 issues with employment (CBI, 2020). More research is needed because of the large body of literature that was evaluated for this study. The effects of the COVID-19 pandemic have still yet to become fully apparent. Despite this, several studies on COVID-19's effects on SMEs have been published in countries including South Africa, Australia, and Germany. For JD Sports as well as the UK, there is a lack of data on the effect of the COVID-19 epidemic on SMEs in the United States, the United Kingdom, China, and India.


[bookmark: _Toc138535232]Chapter 3: Research Methodology
[bookmark: _Toc138535233]3.1 Introduction 
The purpose of this study is to analyse how the covid-19 epidemic affected JD Sports, a medium-sized business in the United Kingdom. The research strategy and methods used will be discussed in this section. Study goals, research strategy, and data collection tool are dissected and analysed here in the chapter devoted to methodology. It will also discuss the research that was conducted and explain the methodology that was used. In accordance with the recommendations of (Saunders et al.,2009), this study follows a systematic design and methodology. 
[bookmark: _Toc138535234]3.2 Research Philosophy
The essential assumptions that guide each given piece of study are grounded in a specific philosophical tradition. Realism, interpretivism, postmodernism, positivism, critical realism, as well as pragmatism are the five most prominent schools of thought in the field of research. However, positivism will be used as the research philosophy in this study due to its reliance on a scientific approach to viewing and analysing data; its use of a deductive research approach; its emphasis on organisation; its use of a large sample size; its use of quantitative measurement; and its applicability to a wide variety of data types. According to positivist research philosophy, researchers are able to derive more accurate conclusions and more varied discoveries (Saunders, Lewis, and Thornhill, 2015, p.138). 
[bookmark: _Toc138535235]3.3 Research Design 
The process of collecting, analysing, summarising, and reporting research is known as a research design (Creswell and Plano Clark, 2007). The purpose of a research design is to identify and refine the methods by which a study may be conducted and validated. The research design describes the overarching plan the researcher followed to integrate the many aspects of the study into a coherent whole. Information was gathered using a descriptive survey approach utilising questionnaires sent to correspondents. One kind of quantitative research was descriptive research, in which one set of variables remains fixed while another set of variables serves as the experimental subject and is assessed using a rigorous scientific procedure. This descriptive survey let the researcher report on the phenomenon under study, explain or justify what had occurred, and characterise the phenomenon while it was occurring.
[bookmark: _Toc138535236]3.4 Research Method 
The research used a quantitative approach by compiling its findings from a series of questionnaires. The quantitative technique is used to analyse the correlation between two population variables (the independent and the outcome). This study strategy relied on empirical evidence, rational thought, and objectivity. Focusing on numbers and static information, the research technique emphasises convergent reasoning in great depth. The stated hypothesis was tested or experimentally justified using the quantitative method (a positivist paradigm).
[bookmark: _Toc138535237]3.5 Study Sample 
The people that make up a study's population are drawn from the population as a whole based on the researcher's hypotheses and research questions. SMEs throughout the UK make up the bulk of the country's population. 
[bookmark: _Toc138535238]3.6 Sample Size and Sample Techniques 
Sampling methods allow researchers to collect and analyse data from a statistically significant subset of the population rather than the whole population at large (Saunders, Lewis, and Thornhill, 2015). This is crucial since doing research that polls the whole population is prohibitively expensive and time-consuming. There are two primary types of sampling techniques: probability sampling and non-probability sampling. A researcher's choice of sampling method should be guided by the study's aims and objectives. The researcher utilised a combination of the random-number generator and the snowball method to choose 80 participants for the study, of whom 55 ended up responding. The researcher weighed the benefits of using this method against the costs involved in doing so. JD Sports, a UK-based SME, was selected as a case study to illustrate the effect of the COVID-19 epidemic on a large organisation. In addition, the study population was restricted to the selected sample by the sampling method used. 
[bookmark: _Toc138535239]3.7 Source of Data 
It may be assumed that the researcher's preferred approach to data collecting is the optimal one. It was put to good use in order to assemble relevant data for the study. Both primary and secondary sources may be used to obtain information; as stated by (Saunders, Lewis, and Thornhill, 2015, p.437), researchers have a choice between the two. The researcher considered both approaches of data gathering before deciding to employ them in this study. Correspondents will be surveyed mostly via the use of questionnaires. With this strategy, the researcher will have a good shot at reaching their intended demographic, increasing the reliability and validity of their results. Information will be culled from print publications including periodicals, newspapers, and books. Both data gathering strategies are necessary for drawing inferences about COVID-19's effect on SMEs considering JD Sports, UK. Given the high literacy percentage among the respondents, the survey was sent through Google Form to 80 SMEs at JD Sports in the UK. The surveys will be distributed via different small and medium sized enterprises (SMEs) within JD Sports in the UK. To ensure that our random selection of correspondents is really representative of the population, we will adopt a self-selection as well as snowball sampling strategy. 
[bookmark: _Toc138535240]3.8 Method of Data Analysis 
By using statistical and/or logical procedures, data may be described, shown, summarised, and evaluated. Questions were used to glean information. A Google form was used to gather responses to the survey questions, which were then compiled into a spreadsheet. The information was imported into SPSS Version 25 and coded for analysis. Quantitative techniques are used for analysis, and this includes inferential as well as descriptive statistics. Descriptive statistics, which allowed the researcher to characterise and compare the data, were based on the frequency distribution, which was determined by analysing the amount of replies attributed to each question. Using SPSS version 25, we conducted inferential statistical analyses to test the assumptions we had developed.
[bookmark: _Toc138535241]3.9 Ethical Consideration 
The researcher has a responsibility to ensure that the collected data remain confidential and are only shared with the Supervisors (Panter and Sterba, 2011). Research ethics is an important concern. If this is neglected, the research may be fruitless (Arifin, 2018). Participants in the research felt safe expressing their permission since they were conscious of their autonomy over whether or not to take part. Ethical issues, such as the right of correspondent to privacy and autonomous choice, were envisioned against the risks of foreseen physical damage and unforeseen measures. Correspondents' privacy was protected, and they were informed of the work's abstract nature before they were asked to comment to it. There was complete openness and honesty in the exchange of information. The collected data was appropriately analysed, and measures were put into effect to ensure that the results were presented in an unbiased manner. Interest gaps were eliminated. The study's stated goals and objectives are honest and forthright. The study's findings were also disseminated with caution. 
[bookmark: _Toc138535242]3.10 Limitations 
Time constraints, slow responses coming from those who correspond due to their busy schedules, scepticism from a select few, and a great deal of convincing on the part of researchers was required to assure them that their replies would be kept anonymous. However, the most significant limitation consisted of the study's small size compared to the total population of JD Sports, UK.


[bookmark: _Toc138535243]Chapter 4: Research Findings and Discussion 
[bookmark: _Toc138535244]4.1 Introduction 
According to the study question posed in Chapter 1, this chapter provides a descriptive analysis of correspondents' thoughts on how the COVID-19 epidemic has affected SMEs at JD Sports in the UK. Fifty-five people filled out the survey out of a total of eighty sent out, and the results were utilised in the data collecting process. This exemplifies the implementation of questionnaire in the process of gathering information for the purpose of quantitative primary research. Samples from the data will be provided, and hypotheses will be explored, thanks to the analytic models that have been used to conduct the research, as specified in Chapter 2, and analysed in Chapter 3.
[bookmark: _Toc138535245]4.2 Questionnaire Research Findings 
In this section, we'll break down the online survey's final numbers and explain what they mean. JD Sports provided 55 replies, all of which were thorough and accurate. In appendix 1 you will find an image of the survey that was administered. The descriptive analysis included the use of pie charts to make the data presentation more digestible.
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Figure 2: Respondents Age
Table 1 displays the demographic breakdown of the 55 participants, showing that 36-45-year-olds make up 36.4%, those aged 46 and above 30.9%, those aged 26-35 21.8%, and those aged 18-25 10.2%. The majority of responders were estimated to be between the ages of 36 and 45. See Figure for a visual representation of the findings organised according to frequency.
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Figure 3: Respondents Gender 
Table 2 displays the statistical analysis results showing that out of the 55 respondents, 20 (or 36.4%) were females and 35 (or 63.6%). This finding suggests that male responders outnumbered female ones. You may also get a graphical representation of the data in the form of a frequency distribution chart (Figure).
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Figure 4: Educational Background of Participants
Table shows that 17 (30.9%) of the 55 respondents had a bachelor's degree, 15 (27.3%) had a certificate, 14 (25.5%) had a higher certificate, and 9 (16.4%) had a postgraduate diploma/masters. This finding suggests that bachelor's degree holders outnumbered those with any other level of education. Figure presents these data graphically, using a pie chart to show the distribution of each category.
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Figure 5: Business Ownership of the Participants
Table shows that out of the 55 people polled for this survey, 27 (49.1%) operated as a partnership, 20 (36.4%), as a sole proprietorship, and 8 (14.5%) as a limited liability company. Based on these findings, it seems that the majority of respondents operate as partnerships. The data were also shown graphically in the form of a percentage pie chart, as can be seen in Figure.
[image: ]
Figure 6: Did COVID-19 impact the Firm Revenue?
Of the 55 people who filled out the survey, 80 percent said COVID-19 affected their company's income, while the other 20 percent said it had no effect. These findings are displayed in figure 6. This suggests that COVID-19 had an effect on the profits of the majority of the companies evaluated here. 
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Figure 7: Did your Industry go through a Lockdown?
According to the findings of the study, out of the 55 respondents who took part in this survey, 39 (70.9%) had a complete lockdown at their workplace, 11 (20.0%) experienced a partial lockdown, and 5 (9.1%) did not experience a lockdown at all. This indicates that the pandemic resulted in a virtual lockdown at the majority of businesses. Figure 7 provides a visual representation of the data in the form of a frequency diagram.
[bookmark: _Toc138535246]4.3 Discussion 
The purpose of this study is to investigate how the COVID-19 epidemic has affected SMEs at JD Sports in the UK. The methodology portion of this study discusses the goals that were established to examine the reliability of the alternative hypotheses. To begin with, we accept the first alternative hypothesis, which states, "COVID -19 affected SMEs company earnings with a significant," since the findings show that this is the case. Correspondent survey results indicate that company income was affected by the COVID-19 epidemic. The findings of this study are consistent with those of other studies that have examined the effects of the COVID-19 epidemic affecting SMEs. That "there is a significant difference among 2019 and 2020 financial circulation of SMEs due to the COV-19 pandemic" is the second alternative hypothesis. This outcome, which was expected to be positive, was accepted. Correspondent survey results reveal that the 2020 and 2019 financial circulation of SMEs will change significantly owing to the COVID-19 pandemic. Plans and strategies have been put into place in many countries to aid the expansion of small and medium-sized enterprises. However, the rapid proliferation of COVID-19 has made the environment challenging and unclear for SMEs. Cash flow problems are putting a strain on small and medium-sized businesses (SMEs). There is little hope for small and medium-sized enterprises (SMEs) to rescue the UK economy from the COVID-19 employment problems that have plagued the country since 2012 (CBI, 2020).
According to the findings of this study, the "Significant disparity between 2019 and 2020 financial sales of SMEs due to COV-19 pandemic" is consistent with previous studies. Data from questions 8 and 9 are favourably cross-tabulated with findings from the alternative hypothesis in table 21. As a result, we cannot accept the null hypothesis. According to this assessment (CBI, 2020), the revenue shortfall for 2020 owing to the pandemic is estimated to be between €10.3bn and €11.7bn after the reduction in wage and non-wage expenditures According to (Bartik et al., 2020) The COVID-19 pandemic has had negative effects on the global economy, SMEs, education, tourism, and the unemployment rate. The study's findings that SMBs' financial turnover dropped by 47 percent between December 2019 and January 2020 are in keeping with this trend. Despite their resilience throughout the Covid-19 outbreak, SMEs still need assistance in order to recover, automate, and fortify themselves.


[bookmark: _Toc138535247]Chapter 5: Conclusion and Recommendations
[bookmark: _Toc138535248]5.1 Conclusion
Numerous nations' economies have felt the effects of COVID-19. There would be no progress for the economy without the contributions of SMEs. The worldwide COVID-19 problem has impacted economies everywhere. The economy will not bounce back to normal very soon, even if the crisis ends. There have been shifts in the way people shop, make products, travel, and do their jobs. This is because of the lockdown that occurred throughout the COVID-19, which caused numerous companies to close. The government's lockout regulation prevented a lot of small business owners from making enough money. Workers were unable to freely move from one location to another, and consumer spending dropped as a result of the epidemic. As a result, business owners had less access to the materials necessary to run their operations. When COVID-19 hit, it disrupted the supply chain, which is crucial to the growth of small and medium-sized enterprises (SMEs). British economic growth is largely attributable to the success of small and medium-sized enterprises. The governing body of the United Kingdom acknowledges its role in creating new jobs. The majority of UK SMEs, according to this report, saw a significant impact from COVID-19. Concerns about the pandemic's effect on their businesses were highlighted in this research of managers and owners of small and medium-sized enterprises (SMEs) in the United Kingdom. Many of these company owners have persisted despite the uncertainty, shifting gears to meet the increased demand brought on by the epidemic. Comparisons between 2019 and 2020 financial turnover are also included in this analysis. Pre-pandemic financial records show a higher turnover rate than in 2020. The COVID-19 outbreak has jolted the British economy, reducing expected revenue for 2020. Most company owners incur losses at some point. The SMEs mostly agreed that the pandemic has put a strain on their income and savings, which indicates that COVID19 has had a negative effect on revenue creation.
This research shows that the COVID-19 pandemic has a significant effect on SMEs and the earnings of entrepreneurs within the UK, which could lead to the closure for some businesses and the layoff of a number of employees due to falling demand and supply and lower revenues. The exorbitant expense of conducting company with no returns is driving away customers who aren't buying their stuff. In order to be productive and secure in the face of COVID-19, several SMEs are restructuring. Some companies are worried that they may soon be forced to shut down and lose all of their investments.
[bookmark: _Toc138535249]5.2 Recommendations
Because of its detrimental effects on the economy, COVID-19 was a major catastrophe. Therefore, a strong action should be taken to preserve the growth of SMEs and to preserve income creation. These suggestions were made instead: 
1. Contingency plans should be developed to address potential threats from events like COVID-19 to small and medium-sized enterprises. 
2. To better sell their products and services in the digital age, businesses should educate themselves on the latest trends in digital marketing, social media, and e-commerce. 
3. In times of crisis like the current COVID-19 outbreak, the government should provide incentives to small and medium-sized enterprises. 
4. The proprietors of SMEs should be made aware of preventative actions. 
5. Companies should stop taking unnecessary risks at this time. 
SMBs and the economy as a whole will benefit from a coordinated effort by the government and businesses of all stripes to hasten their recovery.
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