[image: Home-Start Cymru logo]
[image: Text

Description automatically generated]
info@homestartcymru.org.uk

[bookmark: _Toc124251873]Table of Contents.

Table of Contents.	2
Reflective Commentary.	3
References.	6
Portfolio of evidence.	7
Evidence 1: Background Information.	8
Evidence 2: Reflective Logs.	10
Evidence 3: Volunteering Opportunities.	15
Evidence 4: Reports an additional information.	18
Appendices.	24
References.	27



















[bookmark: _Toc124251874]Reflective Commentary.

A volunteer placement was acquired to gain experience within the care sector. I will reflect on the skills and attributes utilised for this experience to demonstrate skills and personal knowledge that can be applied to future job opportunities (Dickson & Midwinter, 2015). The Gibbs reflective cycle will allow me to reflect on this experience (Gibbs, 1988). Once I had secured a volunteer placement with Home-Start Cymru (Home-Start Cymru, 2022), I began participating in work-related tasks specific to the volunteer role.
	I began my volunteer journey by feeling anxious and excited. I was apprehensive about being part of a large organisation and making home visits. The training was to be conducted online, and I was nervous about various technical issues that could arise this way. I was excited and confident to utilise my previous experience and knowledge of working in the childcare sector where I worked alongside children and families for Flying Start (Bridgend County Borough Council, 2023). I was also confident in my ability to plan, organise and manage my time efficiently with volunteering alongside attending university.
	Home-Start is a parenting support program where families can request weekly support from a volunteer (Van Aar et al., 2015). It aims to promote positive short-term changes that have long-term sustainability. I was matched with a family to support and I was surprised that mum was welcoming and accepting. I feel this was due to the support being allocated from a self-referral by the family. Online education is a preferred training method as it allows the organisation and volunteers to access the training when convenient for them (Hoon & Wilkins, 2018). Working in groups encourages various discussions that can be learnt alongside the specific taught aspects. The training allowed me to view things from the family's perspective on how a home volunteer would appear to them. A challenge of being a volunteer home visitor that became apparent through training was how maintaining professional boundaries can be difficult when working closely with families, especially in their home environment. The reasons for self-referral are varied and could result from experiencing domestic violence. Specific training in this area led me to challenge my understanding of domestic violence and the myths that surround this. Group discussions in training allowed for varied input and to see things from another's perspective broadening my knowledge and understanding. During training, we briefly covered the significance of attachment and the importance of play. To expand my understanding of these topics, I will examine attachment theory and why play is so significant. It is essential as a volunteer to get the parents to engage with the importance of play (Rathunde & Isabella, 2020). There is substantial evidence that play contributes to a child's cognitive, physical, and social development and creative and scientific thinking (Waters et al., 2022). Attachment Theory identifies parenting as fundamental to children's behaviour and emotional development (Fearon & Roisman, 2017). Social conditions affect children and families. Supported is offered through childcare, early education programs (Flying Start), and home visitation services, such as Home-Start Cymru (Thompson et al., 2022). Attachment Theory influences these services and emphasises the quality of relationships, and how we can support families. Confidentiality and all family information aspects are essential in this volunteer position. I was concerned about maintaining safety entering the family's home alone. However, following the organisation's policies and procedures made me feel more at ease. For instance, I must check in with my coordinator before I enter the property and again once I have left. On my first visit, I was nervous about getting lost and not finding the correct address. To address this potential problem, I decided to save the family's number but maintain confidentiality. I saved the number in a way that was not identifiable to anyone else but myself. Information from my visits would be shared directly with my area coordinator.
	Background information about the family is shared with me through my coordinator. Following the organisation's health and safety policies are essential to ensure my safety and the family's. For example, when contacting the family to arrange a time to visit, my number must be withheld to protect my privacy. Home visits require many transferrable skills, for instance, establishing trust, confidence, and rapport with the family. The organisation completes regular supervision and feedback from the families supported on my progress and skills. Supervision allows volunteers and those who work for the organisation to reflect and work effectively with families (Bostock et al., 2022). I was confident in the support available from the organisation as they provide a free counselling service that is accessible to all staff and volunteers of Home-Start Cymru.
	My previous knowledge and skills in working with children and families have been instrumental in allowing me to be matched with families with various reasons for requesting support. These transferrable skills were welcomed by the organisation and utilised to be beneficial for the support needed. For instance, my knowledge of child development, ability building rapport with families asking for support, confidence in self-management, working as part of a large team, and my willingness to learn and develop further.
	The family I was initially matched with no longer required support. I asked my coordinator if there was anything I could do while waiting for the family to reply being proactive. However, my coordinator said they have a procedure to follow for closing a request. Once this has been completed, she will actively look to match me with another family. If any training became available, I could access that while waiting. Fathers play a significant role in their children's development. However, home visitation programs often overlook them. I am also keen to understand more about the new initiative called Dad's Matter that Home-Start Cymru is championing. A pilot study in the united states identified significant evidence that fathers play an essential role in the child's development and that fathers need to be included in home visiting services (Guterman et al., 2018). I will continue my commitment to the organisation because they have invested time in my training and DBS. I will continue building relationships within the company and learning new skills from being matched with other families.










[bookmark: _Toc124251875]References.

Bostock, L., Patrizio, L., Godfrey, T., & Forrester, D. (2022). Why does systemic supervision support practitioners’ practice more effectively with children and families? Children and Youth Services Review, 142, 106652-. https://doi.org/10.1016/j.childyouth.2022.106652 
Bridgend County Borough Council. (2023). Flying Start—Bridgend CBC (Worldwide). https://www.bridgend.gov.uk/residents/children-and-young-people/flying-start/ 
Dickson, J & Midwinter, R. (2015). Embedding counselling and communication skills: A relational skills model. Routledge. 
Fearon, R. P., & Roisman, G. I. (2017). Attachment theory: Progress and future directions. Current Opinion in Psychology, 15, 131–136. https://doi.org/10.1016/j.copsyc.2017.03.002 
Gibbs, G. (1988). Learning by doing: A guide to teaching and learning methods. FEU. 
Guterman, N. B., Bellamy, J. L., & Banman, A. (2018). Promoting father involvement in early home visiting services for vulnerable families: Findings from a pilot study of “Dads matter”. Child Abuse & Neglect, 76, 261–272. https://doi.org/10.1016/j.chiabu.2017.10.017 
Home-Start Cymru. (2022). Because childhood can’t wait. https://homestartcymru.org.uk/ 
Hoon, S., & Wilkins, P. (2018). Adult Learning and the Advantages of the Online Learning Experience. Westcliff International Journal of Applied Research, 2(2), 31–36. https://doi.org/10.47670/wuwijar201822PWSH 
Rathunde, K., & Isabella, R. (2020). Engaging Parents About the Importance of Play: The Impact of a Brief, Arts‐Informed Community Presentation. Family Relations, 69(2), 351–364. https://doi.org/10.1111/fare.12422 
Thompson, R. A., Simpson, J. A., & Berlin, L. J. (2022). Taking perspective on attachment theory and research: Nine fundamental questions. Attachment & Human Development, 24(5), 543–560. https://doi.org/10.1080/14616734.2022.2030132 
Van Aar, J. V., Asscher, J. J., Zijlstra, B. J., Deković, M., & Hoffenaar, P. J. (2015). Changes in parenting and child behavior after the home-start family support program: A 10year follow-up. Children and Youth Services Review, 53, 166–175. https://doi.org/10.1016/j.childyouth.2015.03.029 
Waters, G. M., Tidswell, G. R., & Bryant, E. J. (2022). Mothers’ and fathers’ views on the importance of play for their children’s development: Gender differences, academic activities, and the parental role. British Journal of Educational Psychology, 92(4), 1571–1581. https://doi.org/10.1111/bjep.12520 





[bookmark: _Toc124251876]Portfolio of evidence.






























[bookmark: _Toc124251877]Evidence 1 – Background Information.

· Home-Start Cymru Mission Statement.
Home-Start Cymru mission statement is to support families and empower them into becoming the best versions of themselves and for their families. https://homestartcymru.org.uk/
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· Values and Aims.
Volunteers support families in strengthening relationships with their child/children, improving the child’s and parents emotional and physical health, learning new parental skills, supporting families who are lonely or isolated, reducing family conflicts, and supporting families to engage in the wider community. The importance of attachment (Fearon & Roisman, 2017).
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· Information sheet.
Home-Start Cymru information leaflet. https://homestartcymru.org.uk/
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Student Work Placement Log Book

HSC Log Book

	Student Name:
	Ceri Anne Johns

	Name of Host Employer:                  
	Home-Start Cymru.



Record of project work carried out (add more entries as needed)
	Date:
	17/6/2022

	Tasks completed:
	Informal interview.
Informal interview call with a volunteer recruitment officer. The application process was explained, the role of a volunteer was outlined, and I completed an expression of interest form online. The conversation outlined my background, skills, and reasons why I wanted to become a volunteer for Home-Start Cymru. I was then informed that my application would be looked at and they would be back in touch.

	Reflection: 
	I felt confident in my knowledge of Home-Start Cymru and their key aims. My work for Flying Start allowed me to gain transferrable skills for this volunteer position. Initially my application was to become a remote befriender (making weekly check-in calls with families). As the conversation progressed the recruitment officer identified that my skills could be more beneficial to families if I became a doorstep volunteer. I was happy to proceed with this position and comfortable because all Covid-19 regulations and guidance was in place by the organisation to maintain my safety.



	Date:
	23/6/2022

	Tasks completed:
	DBS completed online.


	Reflection: 
	I completed my DBS online with Liz the volunteer recruitment officer. It was my first time completing a DBS this way but Liz talked me through the application and how to send the relevant documents over. Once this had been complete I arrange to attend three training sessions provided by the organisation to prepare me for becoming a doorstop volunteer.



	Date:
	21/7/2022

	Tasks completed:
	Online training sessions 5&6.

Training covered – 
Safeguarding children and young people.
Home-visiting.

	Reflection: 
	I was nervous as this was my first volunteer training session and it was online. The course providers were very friendly and welcoming and so were the other volunteers. As well as completing the required training it was also a valuable opportunity to network with other co-ordinators from other areas, and volunteers that had experience of making doorstop visiting. There was opportunities to ask questions, work through case scenarios, have group discussions, and identify any further support that may be required. The emphasis was placed on if you had any concerns when visiting a family contact your co-ordinator. Explored the effects of ACE's and looked at case studies. I had background knowledge of this previously from my experience in the childcare sector. However, it was outlined that any decisions were made by the co-ordinator and it was my role to inform them of any concerns or changes. 
Looking at how it may feel from the families perspective to have volunteers come into their home was very interesting because I had been focused on my feelings and have not considered the other perspective. For instance, how would you feel if a volunteer fetched some washing in from the garden? We discussed how this may come across to the family, possibly grateful for the help but could also come across as judging them, do they think I'm a bad parent, have I done something wrong.
The importance of keeping professional boundaries was highlighted. I was aware of boundaries as I have previously conducted home visits through Flying Start. However, I had not considered how entering the home on a 1:1 could easily take a turn towards friendship away from a supporting volunteer role. For example, I live close to you, shall we meet up after school so the kids can play? 



	Date:
	3/8/2022

	Tasks completed:
	Online training sessions 3&4.

Training covered –
Mental health awareness.
Domestic abuse.

	Reflection: 
	I felt that I had a good understanding of mental health conditions. However, when discussing facts and statistics on mental health and the demand for child and adolescent mental health support I was unaware of the exact significance of support needed.
Domestic abuse was a sensitive topic for me from personal experience. I had completed regular training on the signs of abuse. One section of the training identified statements that were either true or myths. Some of these challenged my understanding from my experience and what I hoped the correct answer was. Lots of additional support was outlined for us to access as volunteers for families but also for us as volunteers (Counsellor available at all times and regular supervisions).



	Date:
	4/8/2022

	Tasks completed:
	Online training sessions 1&2.

These training sessions covered –
Introduction to Home-Start Cymru.
The role of the Home-Start volunteer.
Family life and meeting the needs of the children.
Confidentiality.

	Reflection: 
	It was interesting for me to now focus on the needs of the parents as my experience had been with children as the focus. Developing trust with a parent is essential to allow them to open up. I identified through this training that I was not going there to 'fix' things but to support and enable the parents to make changes themselves. Empowering the parents to make the changes they want to see. Links to Attachment theory were outlined and the importance of play. This is essential in identifying why children behave in certain ways.
Confidentiality policy was addresses. I was aware of keeping personal information safe, ensuring the families right to privacy, but also in keeping myself safe. We also discussed scenarios of where confidentiality may have to be broken.



	Date:
	4/10/2022

	Tasks completed:
	Online meeting with my area Co-ordinator.
First meeting online with my area co-ordinator. We discussed that she had been making multiple visits to families and had plenty of referrals to work through and was confident that she could match me with a family within the next week or two. She informed me of what days she worked and the paperwork that would need to be completed once I began visiting families. I learnt that as a volunteer I will undergo regular supervision with my co-ordinator at 6 weeks and then again at 10-12 weeks. Feedback would also be gained from parental feedback and addressed through supervision with my co-ordinator.

	Reflection: 
	I was excited that I could get matched with a family quite quickly and was confident this was because of my experience of working with families and young children in my career as a nursery nurse and working for Flying Start. Although I was confident in my knowledge and skills I was apprehensive about entering the home for the first time as I would be on my own. However, I was reassured when I became aware of the check in and out procedure they held.



	Date:
	11/11/2022

	Tasks completed:
	Check in with co-ordinator.
Brief discussion on the families background, the reasons they wanted support. It was identified that mum wanted emotional support and company for the children's appointments if dad was unavailable. We then briefly discussed how to complete the relevant paperwork (The volunteer dairy sheet, expenses form, the contact numbers for check in and out and also a copy of the doorstep guidance).

	Reflection: 
	I felt prepared for the first home visit although I was slightly unsure where the address was exactly. However, I made sure that I saved the families number to my mobile in case I got lost I could call for directions (number was saved as 303 so not recognisable to anyone else to maintain confidentiality).



	Date:
	16/11/2022

	Tasks completed:
	Introductory call to family CP-DC-303.
Called repeatedly but no answer.

	Reflection: 
	I followed the check in procedure by contacting my co-ordinator to log that I had tried to contact the family numerous times but with no answer. The co-ordinator said she would contact the family the following day and get back to me.



	[bookmark: _Hlk122594244]Date:
	18/11/2022.

	Tasks completed:
	Check in call with co-ordinator.
Mum had finally been contacted and unfortunately was dealing with an incident with one of her children which was why she was unable to answer. Arranged for me to make an introductory call the following week and then arrange for the first home visit.

	Reflection: 
	Updated my notes and prepared for the following week by looking over the volunteer diary sheet and the doorstep guidance sheet outlined by the organisation. This ensures that I have all the knowledge to be prepared for the visit. 



	Date:
	23/11/2022

	Tasks completed:
	Introductory call to family CP-DC-303.
Spoke to mum who apologised for being unable to answer the week before. I introduced myself, explaining that I was a volunteer, that the co-ordinator had given be some background information about what time of support the family would like. Mum confirmed that they have a very busy household with five children with additional needs, dad works very long hours and she mainly wants some emotional support for her mental health and well-being. She was looking forward to my visit and we arrange for this to take place on Monday 28/11/2022 1-3pm.


	Reflection: 
	I was confident that I had followed the organisations policies and procedures by ensuring that my number was withheld when contacting the family. I also checked in with my co-ordinator to update her on how the call had gone and that we had arranged a date for my first visit. Feedback from my co-ordinator was that she was pleased the call had gone well, reminded me of the doorstop policy, and the need to check in by text with the on duty co-ordinator before I entered the property and once I had left.



	Date:
	25/11/2022

	Tasks completed:
	Check in call with co-ordinator.
Quick call to see how I was feeling about attending my first home visit. Ensured I had all the relevant contact numbers to check in and out. Asked if there was anything I was concerned or unsure about.

	Reflection: 
	I felt nervous and anxious as this was going to be my fist home visit. However, I felt prepared by my co-ordinator, was aware and had access to all the policies and procedures, and from my previous call with mum she seemed very open and welcoming of the support. This helped put me at ease that I was fully prepared.



	Date:
	28/11/2022

	Tasks completed:
	First home visit.
Unable to attend as I was unwell with a chest infection.

	Reflection: 
	Followed the organisations health a safety policy. From being unwell I contacted the co-ordinator in charge that day to report my absence. They then confirmed that they would contact the family on my behalf and my area co-ordinator would check in with me later in the week. 



	Date:
	1/12/2022, 2/12/2022, 6/12/2022

	Tasks completed:
	Check in texts from co-ordinator.
Confirming that still no reply from family to arrange a date for me to visit.

	Reflection: 
	Made note of this update and awaiting to hear from the co-ordinator again. Checked with the co-ordinator if there was anything I could do in the meantime (demonstrating pro-active approach) and she replied that there was nothing until she hears back from the family.



	Date:
	9/12/2022

	Tasks completed:
	Check in with co-ordinator.
Confirming that still no reply from family to arrange a date for me to visit.

	Reflection: 
	Made note of this update and awaiting to hear from the co-ordinator again. Checked with the co-ordinator if there was anything I could do in the meantime (demonstrating pro-active approach) and she replied that there was nothing until she hears back from the family
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	16/12/2022

	Tasks completed:
	Check in with co-ordinator.
Confirmed still no reply from the family. Trying to contact them through mobile and letter. If still no reply after Christmas the family will be removed from the list and my co-ordinator will match me with another family to begin visiting.

	Reflection: 
	Made note of the update and will await the call from my co-ordinator in the new year (Annual Leave till 3rd January 2023).
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· Volunteer opportunities.
Information about volunteering for Home-Start Cymru is available on their website. If interested there is an expression of interest form online to complete and then someone will contact you back for an informal phone interview. 
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Description automatically generated] Screenshot of the volunteer expression of interest form that I completed online. This was then followed by an informal phone interview.



· Application/Interview process.
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Description automatically generated]After completing the expression of interest form online I was contacted by one of the recruitment officers. They emailed me the application procedure and a copy of the role description.
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· Training.
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Description automatically generated]Example of the topics covered in my training where I identified areas I needed to develop and research further. For instance, the importance of play (Rathunde & Isabella, 2020).



[image: ] Certificates of the training completed to become a volunteer for Home-Start Cymru. Topics included, the role of the home-start volunteer, confidentiality, meeting the needs of the family and children, safeguarding, domestic violence, and mental health awareness.
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· Media information and examples.	
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     https://www.facebook.com/hscymru/ 

https://homestartcymru.org.uk/ 
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https://twitter.com/homestartcymru
https://www.instagram.com/homestartcymru/



· Annual Report.
[image: Text, letter

Description automatically generated]This annual report outlines the achievements of Home-Start Cymru in supporting families through Covid-19. It also announces the launch of ‘Together with families’ strategic framework that outlines the vision of Home-Start over the next five years.
https://www.home-start.org.uk/Handlers/Download.ashx?IDMF=3c86a00c-6da0-4998-a944-5b8672747e82 


· Example of a volunteer diary sheet.
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Description automatically generated] Example of a volunteer diary sheet that is completed after every visit and sent to my area co-ordinator for any follow up.
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· Policies and Procedures.

[image: Text

Description automatically generated]Once I had begun my training I was given the volunteer policy and the volunteer guidance booklet for reference. Any questions were answered during the training sessions.
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[image: ]file:///C:/Users/cerij/Documents/Ceri/HomeStart%20Cymru/Confidentiality%20Policy%202020.pdf
Link for the full Confidentiality policy.






[image: ]file:///C:/Users/cerij/Documents/Ceri/HomeStart%20Cymru/Safeguarding%20%20-%20General%20Info.pdf 
Link for the full general safeguarding policy.




[image: ] file:///C:/Users/cerij/Documents/Ceri/HomeStart%20Cymru/Safeguarding%20-%20Code%20of%20Conduct.pdf 
Link for the full Safeguarding and promoting the welfare of children policy.
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Description automatically generated with low confidence]file:///C:/Users/cerij/Documents/Ceri/HomeStart%20Cymru/Safeguarding%20Adults%20at%20Risk.pdf 
Link to the Safeguarding Adults at Risk Policy and Procedure.
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Description automatically generated]file:///C:/Users/cerij/Documents/Ceri/HomeStart%20Cymru/Safeguarding%20Children.pdf 
Link for the full Safeguarding and Child Protection Policy.


· Additional Information.
 A new initiative that  Home-Start Cymru are promoting is support for dads by dads. https://homestartcymru.org.uk/dadmatterscymru/ 
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Appendix 1.
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Appendix 6.
	Date.
	Details.
	Time spent.

	17/6/2022
	Informal phone interview.
	30 minutes.

	23/6/2022
	Completed DBS on Zoom with the Volunteer recruitment officer.
	30 minutes.

	21/7/2022
	Online training sessions 5 and 6.
	3 hours.

	3/8/2022
	Online training sessions 3 and 4.
	3 hours.

	4/8/2022
	Online training sessions 1 and 2.
	3 hours.

	4/10/2022
	Online meeting with area coordinator.
	30 minutes.

	11/11/2022
	Phone call discussion with coordinator about possible family matches.
	30 minutes.

	16/11/2022
	Introductory call to the family. No answer but tried multiple times.
	15 minutes.

	18/11/2022
	Check in call with coordinator.
	10 minutes.

	23/11/2022
	Introductory call with family.
	10 minutes.

	25/11/2022
	Check in call with coordinator.
	10 minutes.

	9/12/2022
	Check in call with coordinator.
	10 minutes.

	16/12/2022
	Check in call with coordinator.
	10 minutes.

	
	
	Total - 

	
	
	12 hours.
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Home-Start Cymru offers friendship, emotional support and
practical advice in the homes of families who are having difficulties
managing parenting for a variety of different reasons. These could
be poor mental health, managing children’s challenging behaviour,

disability, domestic abuse, isolation or low self-esteem.

Our mission is to give children the best possible start in life, by
supporting parents so they grow in confidence, strengthening and
enjoying their relationships with their children and widening their

links with the local community.
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What we do

We understand that, sometimes, parents need the offer of nurturing
support and guidance. A little help can make a world of difference, so our
trained volunteers will visit you in your own home for between two and
three hours a week to offer an extra pair of hands or a listening ear.

And because everyone is different — and each child has their own unique,
individual needs — we’ll work with you to find out what you need support
with, and tailor our time with you to suit that. You can also be reassured

that our time with you will remain confidential.

Here are just a few of the things we can help you with:

« Strengthening your relationship with your child or children.

« Improving your child’s physical and emotional health.

« Improving your physical and emotional health.

* Learning new parenting skills — we’ve got some great tips and tricks!
Feeling less lonely and isolated by recommending local services and
groups.

“Home-Start raises self-confidence, improves social networks, reduces

difficult behaviour on the part of the child and improves mental and

physical health” - Every Child Matters Government Green Paper.

* Reducing stress from family conflict.

Meeting other people who are in the same boat by helping you make
new connections.

Areas we cover

Home-Start Cymru has projects across Cwm Taf Morgannwg, Gwent.
Cardiff and the Vale, West Wales, North and Mid Wales.
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We help families from all
backgrounds through their most
challenging times

To find out more about Home-Start Cymru
visit www.homestartcymru.org.uk
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Because childhood cant
wait
The earliest years make the biggest impact; Home-Start

Cymru makes sure those years count so that no child's
future s limited.
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gyfyngedig.
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Working alongside families Gweithio ochr yn ochr @

theuluoedd

Nid yw bod yn rhiant erioed wedi bod yn hawdd. Gall
fod yn unig, yn rhwystredig, yn dorcalonnus ac yn

Being a parent has never been easy. It can be lonely,
frustrating, heartbreaking and overwhelming.

Life-changing events can happen to anyone. Al parents Uethol.

struggl:e atonetime oranother..That iswhy Home-Start Gall digwyddiadau sy'n newid bywyd cyffwrdd ag unrhyw un.
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* Postnatal depression o Iselder l-enedigol
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 Financial worries « Pryderon ariannol Home-Start Cymru sut mae Home-Start
* Loneliness and isolation « Unigrwydd ac unigedd works with familes Cymru yn gweithio
¢ Twins and triplets « Genedigaethau lluosol gyda theuluoedd

www.homestartcymru.org.uk
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Every day, in so many ways, our volunteers give their time and effort to make a

incredible difference for families.

Our amazing volunteers support over 800 families across 18 local authorities in
Wales. They offer their time to help to deliver emotional and practical support t

parents.
Without them, we couldn’t be there when families need us the most.

Become a volunteer with Home-Start Cymru and make a difference for

families.

Contactus
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Volunteering Expression of Interest Form

Your Forename™

Please enter your forename

Your Surname”

Please enter your surname

Your Email Address* Your Telephone Number* Your Post Code*

Please enter your email address Please enter your contact number Please enter the post code for your area

How would you like to help?*

O Home-Visiting Volunteer
O Communications Volunteer
O Family Group Volunteers
O Fundraising Volunteer
O Online volunteer
O I'am not sure
Please select all that are of interest to you.

Where did you hear about us?

Please select one option

Stay in contact?
® Yes please
O No thank you

Make a selection before clicking on "Send"

Please prove you are human by selecting the Heart.

Vi ®

If "other" please state where?

Please provide information describing "Other"

We take your privacy seriously and will never sell or swap
your details with third parties. You can read our privacy
policy here. (Opens in a new window, close it to return to
here.) You can withdraw your consent to be contacted at
any time by emailing info@homestartcymru.org.uk
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Home-Start Cymru for Families HﬁME
START

Cymru

The national charity with a local heart, supporting families across
Wales

Thank you for your interest in becoming a Home-Start Cymru volunteer, as a
‘Remote Befriender'. The minimum age for the role, is 18 years.

If you are interested, the process and the next steps will be:

Expression of interest form - please find attached, complete and return by
email to start the application process

Telephone interview — you will be contacted by a Family Support
Coordinator from your Area or Project to arrange a getting to know you
interview

Continuing the process - you will then be handed back to the Volunteer
Recruitment Officer, who will continue with the recruitment process

DBS check - arrangements will be made to complete an enhanced Child and
Adult Workforce DBS disclosure check

References — we will require detals of 2 referees, whom you have known for
atleast 2 years

Training & Policies - remote training will be arranged, there are 7 sessions,
‘which will take approx. 15hours. The training will be completed within 8
weeks of the date of the 1% volunteer interview

Handover to Family Co-ordinators - once training is completed, the policies
signed and all paperwork dealt with, you will be handed over to your Area or
Project to be matched fairly quickly with a suitable family to support

For further information please contact the Volunteer Recruitment and Development
Team - info@homestartcymru.org.uk
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Role Description of a Home-Start Volunteer

To help give children the best possible start in life, Home-Start supports parents as they
grow in confidence, strengthen their relationship with their children and widen their links
with the local community. Home-Start offers support, friendship and practical help to
parents with young children in the local community.

Whilst visiting families at home is the traditional Home-Start approach, due to COVID-19,
our Volunteers will be asked to support a family through weekly telephone/video calls.

Volunteers offer a realistic, flexible response and a caring attitude rather than a clearly
defined method of working

By sharing their time and friendship volunteers offer families opportunities to develop new
relationships, fresh ideas, and enhanced skills and capabilities. Families can gain the
confidence to take advantage of other resources in the community.

The work of the volunteer requires a high level of commitment and refiability and will be
regularly supported by Home-Start Cymru.

Volunteer Profile
A Home-Start volunteer should:

be a parent or have parenting experience

have a positive atlitude to working with people of any gender, family status or sexual
identity, or who are from any ethnic origin, culture or religion, or who may have a
disability

demonstrate a sensitive and caring attitude towards others

have a non-judgemental attitude

be clear about confidentiality and when a confidence remains so, but be able to
decide when disclosure of a confidence is essential to the well-being of a child

be reliable and understand the importance of reliability to the family

have good communication skills including an ability to listen

understand the need for support

have a warm and open personality and a sense of humour

have time and enthusiasm for Home-Start

be able to work as a member of a team

commit to calling a family member each week at a mutually agreed time

be prepared to keep records as requested by the scheme.
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Objectives

At the end of this session volunteers will be able to:

+ Identify the signs of an abusive relationship

- Be informed of organisations that victims can be
signposted to in order to access support

+  Know who to contact in Home-Start Cymru with
concerns

To ) \ N

>
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Objectives

At the end of this session, volunteers will be able to:

- Describe some of the positive and negative feelings of being
visited at home
- Recognise the need to set boundaries
- Describe why it is important to commit to Home-Start families ‘
- Explain when and how to seek support ‘
0
O

+  Demonstrate how to keep themselves safe as a volunteer
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Home-Start Cymru for Families

This 1s to certify that
Ceri Johns
has successfully completed the

Volunteer Course of Preparation — Phase 1

July 2022

Signed:  Bthon Hlodder
Position: Chief Executive Home-Start Cymru for Families
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Home-Start Cymru for Families

This is to certify that
Ceri Johns
has successfully completed the

Volunteer Course of Preparation — Phase 2

August 2022

Signed:  Bthon Hlodder
Position: Chief Executive Home-Start Cymru for Families
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Home-Start UK

Annual report and group financial statements
For the year ended 31%* March 2022

Home-Start UK
Arnhem House
Waterloo Way
Leicester
LE16LP

t 01164645490
e info@home-start.org.uk
w.  www.home-start.org.uk

Home:Start UK, a company limited by guarantee, company no. 5382181
Registered charity England and Wales (1108837) and in Scotland (5C039172)
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Home-Start Cymru for Families (hereafter called HPiME
START

Home-Start)

Cymru

Volunteer Policy

Policy Statement

Home-Start volunteers play a crucial role in providing support for families and are central to
the Home-Start service. The work of the organisation is dependent on the availability of a
committed team of volunteers able to support the delivery of service to families.

Home-Start is committed to valuing volunteers, preparing them for their role and supporting
them on an ongoing basis. Home Start is committed to protecting the health, safety and
wellbeing of our volunteers and as such will take all reasonable and practical steps to ensure
volunteer health, safety and wellbeing.

Underpinning Principles
« Volunteers do not need specific qualifications; it is their life experiences, attitudes and

interpersonal skills that matter.
All volunteers are carefully recruited, selected, inducted, trained and supported for their
individual volunteering role within the organisation.
Each volunteer is closely supervised by a trained staff member who monitors the impact
of the work of home visiting volunteers with or for families.
Volunteers are expected to be committed to the scheme and to the ethos of Home-Start
and understand and implement Home-Start’s policies and procedures.
Home-Start recognises that volunteers require satisfaction from their role and
encourages opportunities for personal development.
Home-Start's professional approach to managing the work of the volunteers allows the
organisation to demonstrate the value of their work to families, to volunteers and to the
wider community.
Feedback from volunteers is encouraged and welcomed in developing the work of the
scheme and the role of its volunteers.
Volunteers are encouraged and expected give priority to their own personal safety in
respect to how they carry out their Home-Start roles.

The Volunteer Charter sets out the mutual hopes and expectations between Home-Start and its
home visiting volunteers.

Home-Start adheres to a range of policies, procedures and practices which are embedded in
the Home-Start Quality Assurance System for Schemes. These include the necessary legal
requirements but are also designed to ensure good practice is followed including in the
following areas:

« Volunteers will be recruited from all sections of the community in line with Home-Start’s
Equality, Fairmness and Diversity policy.

A Company Limitd by quarante, regstered i England and Wales, Number 05199118 and a Registered Charty Number 1105577
Regisered offce: Croun Buldings Sute A, Hlltreet, Ammanord, Carmarthenshire SA1S 360
CumnlCyfyngedigty warrant colestrayd yn Loear 3 Chymrs & 05199115 3¢ yn Elusen Gofresredi R 1105577

Volunteer Policy
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Home-Start Cymru for Families (hereafter
called Home-Start)

icy:Confidentiality

Home:Start recognises that the legitimate use of information underpins our service.

Confidentiality Principles:

« Those who share sensitive personal information with Home-Start have a right to
expect that it will be treated as confidential

Personal and confidential information in any form obtained by Home-Start will be

handled in compliance with data protection law and only in the ways relevant to
the purpose of providing support as set out in our privacy notice

Access to the information we hold is limited to those who have a genuine need to
see and use it in order to fulfil their roles in delivering our service
Everyone who works for or with Home-Start understands their duty to maintain the
confidentiality and relevance of information that is shared with or by them and the
consequences of breaching that confidentiality

Responsibilities for the Principles in Practice

For Trustees that means:

fully committing to the principles of confidentiality and the management and
security of information they receive in the course of their duties

being responsible for ensuring that everyone in Home-Start understands and is
committed to maintaining confidentiality

ensuring that dated and signed records are kept of all access to sensitive
information along with the reasons for that access

ensuring that procedures are in place that mean that the information collected is

only what is needed to deliver the service, that it is kept securely in whichever
form it takes and is only available to those who need to know

ensuring that procedures are in place for sharing information securely and in line
with the privacy notice

Confidentiality Policy September 2019 [Mandatory]
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Safeguarding General Information

Al staff Trustees and volunteers associated with Home-Start Cymru for
Families will have a copy of the Safeguarding Policy for Children and Young
People, a copy of the Safeguarding of Adults at Risk and sign a copy of the
Code of Conduct.

This policy will be reviewed annually in line with HSUK’s mandatory policies.

An annual safeguarding review will take place in all areas by the Area Manager
and the report will be submitted to the CEO and the Trustee responsible for
Safeguarding,

Staff

Al operational staff will access/attend appropriate training in relation to
Safeguarding.

This training will be updated and reviewed every 2/3 years.
Volunteers

Al volunteers will undertake Safeguarding training as part of the Preparation
Course.

Ongoing Safeguarding training for volunteers will be delivered annually and
volunteers will be expected to attend.

All volunteer training will be held on a database.

Safeguarding support/telephone numbers will be provided for volunteers

Trustees

A nominated Trustee will take responsibility for Safeguarding for Home-Start
Cymru for Families and will be named in the Safeguarding Policy.

Date adopted: 24 July 2019
Date to be reviewed: 23 July 2020
Name of Trustee: Jonathan Richards

Signature of Trustee:  Jonathan Richards

e Cylynged rwy warran colestouys ynLoea  hymr & 03199113 3¢ yn lsen
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Code of Conduct
Al aduits who work or volunteer with, and on behalf of children are accountable for the way in which they
behave and for the steps they take to manage risk and safeguard children.

Home-Start offers parents the support they need to help give their children1 the best start in life. We
‘support parents as they grow in confidence, strengthen their relationships with their chidren and widen
ther links with the local communty.

‘Throughout all our work and activities to support families, the best interests of the child(ren) are
our prime concern.

‘Aduits working or volunteering with families and children occupy a position of considerable trust. Our
‘conduct and behaviour, including in our private life, must demonstrate that we wil always act in the best
interests of the children with whom we come into contact, We avoid any behaviour which may compromise
our ability to safeguard children and Home-Start's reputation.

“This Code of Conduct is accepted and signed by all trustees, staff and volunteers across the Home-Start
network and ensures that we are all aware of our responsibiliies and expectations in supporting families
and chidren.

Itis introduced to trustees, staff and volunteers as part of their induction and indicates that we fully
understand and are committed to Home-Start’s Policy and procedures for Safeguarding and Promoting the
Welfare of Children.

Copies of the signed Codes of Conduct will be held on file in Home-Start's records.

In order to acknowledge our individual responsibilty to protect children, and to reduce the likelinood of

‘abuse taking place, each trustee, member of staff and volunteer signs their agreement:

1) to model and promote Home-Start's commitment to safeguarding children in all aspects of their work
‘and wider conduct, including in the use of social network sites

2) ot to exploit or abuse their position with regard to children
3) tofollow the Home-Start Standards and Methods of Practice, the policies and procedures relating to
‘safeguarding, including the Safeguarding Policy, this Code of Conduct, and policies relating to
‘confidentiality and data protection.
to follow Home-Start procedures for reporting concems about a child, or about the behaviour of an
‘adult, without delay

to undertake safeguarding training specific o their role in order to keep knowledge and skills up to date
to model positive examples of behaviour towards children and adults

not to make inappropriate, sexual or abusive remarks

tolisten to and respect the views of children

1 Throughout the Polcy, Code of Conduct and guidance the term children is used, thi refers to children and young
people who have not et reached their 18- birthday. Schemes may insert the words ‘and young peopl’ f ey wish.
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Safeguarding Adults at Risk Policy and Procedure

Policy Statement
Home-Start is committed to safeguarding and protecting the welfare of all who use
its service. We recognise that we have a responsibility to protect the welfare of
adults at risk through our support for families and to ensure they are protected
from harm. Home-Start has no statutory remit or role to investigate but
acknowledges a responsibility to pass on to the appropriate statutory agency
concerns in relation to the safety or welfare of an adult at risk so that these
concerns can be assessed.

Definition of an Adult at Risk
A person aged 18 years or over who is receiving or may be in need of community
care services and is or may be unable to take care of themselves or protect
themselves from significant harm or serious exploitation. This may include a
person who:
« Is elderly or frail

Has a mental illness including dementia

Has a physical or sensory disability

Has a learning disability

Has a severe physical illness

Is a substance misuser

Is homeless.

In this context community care services includes all care services provided in any
setting by any agency whether statutory, voluntary or community and therefore
includes the services provided by Home-Start schemes.

Principles
This policy and following procedures are based on the following principles.

Al adults at risk in Home-Start, irrespective of their age, disability, gender
reassignment, marriage or civil partnership, pregnancy or maternity, race, religion
and belief, sex or sexual orientation, have the right to:
« Have their money, goods and possessions treated with respect and to receive
equal protection for themselves and their property.
Guidance and help in seeking assistance as a consequence of abuse.
Be supported in making their own decisions about how they wish to proceed
in the event of abuse and to know their wishes will only be over-ridden if it is
considered necessary for their own safety or the safety of others.
Be supported in bringing a complaint under any existing complaint
procedure.
Be supported in reporting the circumstances of any abuse to independent
bodies.

p Crown Buldings Sute A, Hll Sret, Ammaniord, Carmarhenshire A1 S8
e Cyynged rwy warran colestouy ynLoea a Chyme & 03199115 ¢ yn Esen Gofestradia B 105577





image30.png
Home-Start)

Home-Start Cymru for Families (hereafter called H%ME
START

Safeguarding/Child Protection Policy Cymru

Policy Statement
Safequarding/Child Protection and promoting the welfare of children* is defined as
protecting children from maltreatment, preventing the impairment of their health or
development, ensuring that they are growing up receiving safe and effective care
and acting to enable children to have the best outcomes.

The purpose of this policy is:
« to protect children who receive Home-Start services
« o provide trustees, staff, volunteers with overarching principles that guide
our approach to child protection

Safeguarding/Child Protection Policy Statement
This policy has been adopted by Home-Start Cymru for Families to signify its
commitment to_safeguarding/child protection and promoting the welfare of
children. This policy applies to all trustees, staff, volunteers or anyone working on
behalf of the scheme.

Home-Start believes that a child should never experience abuse of any kind. We
have a responsibility to promote the welfare of all our children and to keep them
safe. We are committed to practice in a way that protects them.

Legal Framework
This policy has been drawn up on the basis of law and guidance that seeks to
protect children

Home-Start maintains an up-to-date awareness of national and local guidance and
follows appropriate local safeguarding procedures.

Home-Start recognises that:
o the welfare of the child is paramount as enshrined in the Children Act 1989/
Children’s Act Scotland 1995/The Children Order 1995 (Northern
Ireland)/The Social Services and Wellbeing Act 2014 (Wales)

all children, regardless of age, disability, gender, racial heritage, religious
belief, sexual orientation or identity, have a right to equal protection from all
types of harm or abuse

some children are additionally vulnerable because of the impact of previous
experiences their level of dependency, communication needs or other issues

working in partnership with children, their parents, carers and other agencies
is essential in promoting the welfare of children

o Buldings i e, Ammantord, Carmartenshie A1 0W
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Dad Matters Cymru is an exciting project and is unique to

Carmarthenshire.

Evidence highlights the impact Dad’s mental health can have on

their child’s development and the relationship with their partner.

Dad Matters is here to support Dads to be the best they can and share

their anxieties, concerns and parenting stories.

Q search

Dad Matters Cymru

Dad Matters is a ground-breaking project through Home-Start Cymru which
is run by Dads for Dads.

What'’s our purpose?

We are here to support Dads in Carmarthenshire to become the best parent
they can be by offering support and advice which will support family
bonding. As Dads, we can often be guilty of “just getting on with it”
neglecting our own Mental Health and Wellbeing. We are here to listen, offer

advice and signpost where necessary.
What do we offer?

Dad Matters offer a range of engagement methods. We run

Online support groups

* Group walks

« Outreach groups through maternity.

« 1-1 contact via referrals from home visits, Health Visitors or other
agencies.
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To: Ceri Johns (2100674) Fri 01/07/2022 09:11

Hi Ceri,
Thank you for your placement information sheet. This is your formal confirmation from me. I will be sending out a letter to your HomeStart, early next week as well.
Wishing you the best,

Cofion Cynnes,
Ruth

Ruth M Groff MPS MA FHEA BACP Registered Accredited Member
Programme Manager: MA Advanced Counselling Theory and Research

Yr Athrofa | Institute of Education and Humanities — Academic Discipline of Psychology and Counselling
Prifysgol Cymru Y Drindod Dewi Sant | University of Wales Trinity Saint David

SA1 - Campus

Abertawe | 1 Swansea

Ffon | Tel: 01792 482106
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Hi Ceri.

Thank you for showing an interest in volunteering for Home start Cymru

I have attached some things for you to read

Application process.

Role description.

Information leaflet for Home start Cymru.

Expression of interest form please could you send this back to me asap.

If you have any questions please do email me or give me a call my number is below.
Looking forward to hearing from you soon,

Kind regards.

Dilys Wood.

Dilys Wood

Home-Start Cymru

&) Categorise ~ X Flag/Unflag
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Home Start Cymru Volunteer Interview

@ Flag for follow up.

@ You replied on Thu 16/06/2022 10:54

@ Elizabeth Robertson
To: You

Dear Ceri,

Thank you for your expression of Interest to volunteer for Home-Start Cymru

) Categorise ~

X Flag/ Unflag ~

@ Print

| will be the volunteer Recruitment Officer who will be taking you through the process. | was hoping to arrange a time to have a chat and to complete a informal interview with you. Once we have completed this we can look at

getting you booked on your training and getting the ball rolling!

Please let me know the best time for you.
My working days are Wednesday, Thursday and Friday from 8.30 till 2.30.

Many Thanks

Liz Robertson
Home-Start Cymru

Swyddog Recriwtio Gwirfoddolwyr
Volunteer Recruitment Offic
M 07956618168

E erobertson@homestartcymru.org.uk

‘W www.homestartcymru.org.uk

ou®
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Hi Ceri

Further to our conversation, please find below details of the family we spoke about.

The introductory call has been arranged for Wednesday 16 November at 2pm. Mum is expecting your call. ~ We can go over the attached on Tuesday when we speak.

Please find attached :

« The Volunteer Diary sheet (Family phone line support ) This is the contact sheet you will need to fill in each time you have contact with mum and email to me. The volunteer Diary/ Contact sheet must be returned by the
end of the week and must indicate the Risk Assessment information as recorded. (See example attached)

« The expenses form is to be emailed monthly if you incur any expenses.

« Alternative contact numbers. | will let you know if | am going on annual leave beforehand.

« The doorstep guidance provides help with your phone and before you call the family to ensure your number is kept private.

For use on the above paperwork : Your volunteer number is HSC 169
Family number CP-DC - 303 Parent name is : Laura
Contact number : 07850152705 (Remember caller ID off, see doorstep guidance attached )

Kind Regards

Donna

11:29
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Home-Start is a local community
network of trained volunteers and
expert support. We offer families
with young children emotional and

practical confidential support.




