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Ibis London Barking is one of the hotel in the UK and with the help of the report, a small description of the positions will be discussed. Moreover, how people feel when they work here, and what is the significance of worked-based learning will also be evaluated here briefly. 
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The receptionist is one of the important positions in Ibis London Barking, people who work in this position are responsible for dealing with clients, and visitors. Other than that, this person also engages with the management of the front desk and handles different kinds of administrative tasks. Moreover, an individual who works here is also responsible for hearing the demands of the consumers, answering the phone, and managing appointments. Besides, maintaining visitor logs, handling mail and packages, and fulfilling basic administrative duties are some other tasks that a receptionist needs to fulfil.
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Experience that I gathered from working as a receptionist
Positive experiences
I gathered much knowledge when I was working in this position, Ibis London Barking is one of 3 stars hotels in the UK. As a result, every day many people from different countries have arrived here. At this position, I found an opportunity to meet those people and learned how to talk with them. During this time, I observed that if guests faced any kind of problems they came to the reception first. After that, they shared the details with me, and as a result, I found an opportunity to understand what are their need. Moreover, by providing suggestions I make some positive impressions with the clients. Handling guest complaints with empathy and finding solutions to problems quickly and efficiently, leaving the guest feeling valued. 
Negative Experiences
Moreover, many negative experiences I also gathered when I was working as a receptionist. Sometimes customers of the hotel feel angry for various reasons, including other staff behaviours, and the quality of the food. As a result, they came to the front desk and complained about it in a rough language. Apart from that, high workloads, lack of recognition and appreciation, and lack of autonomy are some other issues that I encountered in this position.  On the other hand, due to the changes in the doors in rooms number 8 and 16, guest faces many problems. Among them, the noise of the new gates is the main one, and due to this reason, they came to the reception and told me. Some of the clients did not say those issues properly, they used some bad words to describe them. 
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To enhance communication skills within 2 months of joining the hotel to welcome customers more appropriately and manage their issues more accurately. 
To improve my time management and administrative abilities within 7 months to provide the best quality services.
To increase the ability to multitask, problem-solve, and actively listen within 8 months to improve my interactions with clients. 
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Enhancing customer experiences
Communication plays an important role in the hotel industry, and in this process, a person working in the industry shares their thoughts with others. Guests face many problems when they stay in the hotel, and to solve them they talk to receptionists about it. With the help of the worked-based abilities the person situated in this position can easily understand their queries and by solving them they can easily improve the reputation of the hotel (Konr, 2021). Moreover, with professional knowledge individuals improve clients' experiences, identify challenges and create plans and programs that can solve them (Hummel, 2024). 
Improves adaptability to change 
The hotel industry in the UK is one of the most complicated industries and its trends change regularly. As a result, to stay competitive this organisation needs to adopt those exchanges, and worked-based skills and knowledge in professional development help them in this process (von Humboldt et al., 2023). By using them, the director of the hotel enhances the critical thinking and problem-solving skills of their employees. As a result, they can identify the patterns in the trends more accurately and develop different kinds of plans and programs to solve them. On the other hand, Work-based skills like project management and time management allow individuals to adjust their approach and priorities quickly when faced with changing circumstances (Baker, 2024). 
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	Stages
	Explanation

	Description
	Working as a receptionist I faced many problems including high guest traffic, complex enquiries, balancing phone calls and many more. Moreover, some of the guests use rough language to describe the problems that they face during their staying time. Besides, limited knowledge about colleagues' availability, technical glitches, and adoption of the changes are some issues that I face as a receptionist. 

	Feelings
	Working as receptionist bring me a mix of emotions depending on the work environment, responsibilities, and personal preferences. Handling a busy front desk, especially during peak hours, it makes me feel overwhelming. Deling with complaints and demanding customers sometimes it makes me feel frustrated. 

	Evaluation
	I learned many things from my mistakes, and after those incidents, I understand why these incidents happened. By improving my behaviours, and my working patterns I not only decrease those problems but also improve my quality of work. Scolded by the manager without any reason, and multitasking at a single time were the bad things that happened with me (Hughes, 2024). 

	Analysis
	From the above situation, I learned that, unlike other industries, working in a  hotel like Ibis London Barking was so much more difficult. People who have the appropriate skills, like time management, and hardworking can only survive in this industry (Bassot, 2024). 

	Conclusion
	After working as a receptionist, I learned so many new things and gathered much knowledge about the working process. Moreover, I also learned some important abilities like time management, problem-solving, and multitasking I need to improve (Farr and Farrell, 2023). 

	Action plan
	By generating a variety of potential solutions through creative thinking and considering different perspectives I can improve my problem-solving skills. On the other hand, by prioritising the important tasks, and setting alternating realistic expectations I can enhance my time management and multitasking ability (Robson, 2022). 
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There are many hotels present in the UK and among them, the Ibis London Barking is basic 3 stars hotel. A small overview of the feelings of the people who worked in this industry has been delivered through this research work. The significance of worked-based abilities and knowledge in professionals has also been told here briefly. 
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	Skills 
	Resources 
	Ways to measure
	Time scale

	Multitasking
	Various types of task management applications and meditation software will be required in this process (Mark, 2022). 
	Using time-tracking applications I can measure the success more accurately. 
	3 months will be required to enhance this ability.

	Time management 
	Productivity applications, calendar applications, books and articles on it are some effective resources (Wolters and Brady, 2021). 
	Prioritisation techniques like the Eisenhower Matrix and Pareto Analysis will help me in this process.
	At the end of 7 months, I will improve this skill easily.

	Problem-solving
	Different kinds of materials like books journals, and online courses will be important resources to enhance it (Rowe, 2024). 
	Engaging with some difficult tests I will understand the problems more accurately and by solving them I can measure my achievements. 
	Within 8 months I will improve this. 
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