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“Reflection”
Introduction
The proposed reflection is to elaborate on the business opportunities earned during my work placement in the Rainbowws LGBTQ wedding services. This reflection is developed by using the Gibbs Reflective Model, which will define a detailed analysis of the business and entrepreneurial skills developed during my placement as the catering coordinator in Rainbowws LGBTQ wedding services. 
Reflection
Description
During my placement in Rainbowws LGBTQ Wedding Services, I was appointed as the catering coordinator, and I was responsible for numerous activities. The first responsibility was for which I was liable is to arrange different caterers, and food sources to provide food in different weddings arranged by Rainbowws LGBTQ Wedding Services. Furthermore, I was also responsible for checking the food served in the wedding that it should fulfil all the nutritional requirements, and it should be free from any allergies, which can harm the people who are coming in the wedding. 
On the other side, I was also responsible to effectively manage the companies providing catering services, and I had to ensure that all the expectations should be met in the desired manner. The reason I was assigned with this job because I have served several years in the food industry, and during my job in the food industry, I have earned different experiences, which make me capable of performing my duties effectively as a catering coordinator. However, Rainbowws LGBTQ Wedding Services has arranged number of services, and during my work with the professionals of LGBTQ Wedding Services, I was able to learn professionalism, and I was capable of dealing with different scenarios in a professional manner. Moreover, I have also learned different business and entrepreneurial skills as a business plan is developed in which I have participated as a catering coordinator, and this reflection defines that how I earned several business and entrepreneurial skills while I was playing the role as a catering coordinator. 
Feelings
As per the course requirement, we as a team have to develop a business plan for Rainbowws LGBTQ Wedding Services. As I have defined-above in the description that I was working as a catering coordinator, and I have defined the liabilities for which I was accountable. During the activity, I have examined the PESTLE analysis in which I have highlighted numerous aspects, which can produce the impact on my job role, and the responsibilities for which I was accountable. Firstly, I have explored the political elements because it produces a significant impact on the business and entrepreneurial skills because political requirements should be considered at the initiation stage to mitigate any obligations, which can adversely impact the business. However, there was no such element highlighted in the political factors, which highlights that business opportunities are available for Rainbowws LGBTQ Wedding Services, and the business will increase, and more responsibilities will be required for the catering coordinator if multiple weddings are being arranged at the same time. 
Furthermore, I have analysed more about other aspects present in the PESTLE analysis. The economic conditions were also in favour of the business of Rainbowws LGBTQ Wedding Services, which defines the low unemployment rate, and I have observed that people will avail the services of Rainbowws LGBTQ Wedding Services because of the stable economy, and the increasing ratio of gay marriages will provide sustainable business opportunities for the business of Rainbowws LGBTQ Wedding Services. However, I have also felt that various EU countries, which includes Northern Island and Scotland are not in favour of same-sex marriages, which highlights the in these countries there will be minor or no business opportunities for the business of Rainbowws LGBTQ Wedding Services. Likewise, in the UK, various business opportunities are present, because the UK is more focused towards the protection of LGBT rights, which highlights that several business opportunities within the UK is present for Rainbowws LGBTQ Wedding Services, and I have also felt that the workforce of Rainbowws LGBTQ Wedding Services is quite efficient by which new and innovative approaches can be used with the help of entrepreneurial skills to enhance the business within the UK market. 
Moreover, I have also analysed the use of technological features, which is one of the significant factors to earn different business opportunities within the UK. I have found that the present technological approaches are the one, which provides viable means to the UK business industry by which the business organisations can earn sustainable opportunities, and Rainbowws LGBTQ Wedding Services can also have sustainable opportunities with the use of technological means introduced in the UK. Moreover, the legal factors I have felt that they are in favour of the business of Rainbowws LGBTQ Wedding Services because of the acts and legislation, which are approved by the UK government. Lastly, the environmental factors are also feasible because the clients are more towards the use of wedding services, and the Rainbowws LGBTQ Wedding Services can earn sustainable business opportunities because of the high demand of wedding planners. 
Evaluation
While developing the business plan, the use of SWOT analysis approach is also done to analyse the strength, weaknesses, opportunities and threats to determine different aspects, which can be used to identify significant aspects to earn different business opportunities. The first strength I have evaluated in the whole process of the business development plan that the UK law allows the same-sex marriages and a noticeable rise is determined in gay marriages, which will provide viable means to increase the business of Rainbowws LGBTQ Wedding Services. On the other side, the use of different themes is asked by the gay consumers as per their requirement, and it is not easy to cope with the dynamic consumer requirements because all the arrangements should be made prior to the event. However, I have evaluated that Rainbowws LGBTQ Wedding Services have appropriate resources to cope with the consumer requirements, and the wedding-related stress can be addressed in a sustainable manner. This defines that the Rainbowws LGBTQ Wedding Services are capable of meeting variable consumer requirements, which is one of the key strength to arrange successful gay weddings. 
Furthermore, the weaknesses I have evaluated is the integration of different resources to provide appropriate security means to the LGBT community. I have analysed the report of Guardian published in early 2019, which highlights the increasing ratio of violent attacks on the LGBT community. This is considered as one of the weakness for the business opportunities of Rainbowws LGBTQ Wedding Services that the LGBT community will restrict themselves to avail the wedding planner services, and an adverse impact can be obtained for the business future of Rainbowws LGBTQ Wedding Services. Moreover, I have also analysed the opportunities that can be used by the Rainbowws LGBTQ Wedding Services. In the UK market, a low amount of wedding planners are present who deals in a gay wedding, and this is the opportunity for the business of Rainbowws LGBTQ Wedding Services that they can introduce different and innovative theme in the UK market to attract the people, and the same-sex marriages can be done efficiently and effectively. However, I have also analysed the legal elements as I have addressed above that the UK has made several efforts in protecting LGBT rights, which will also increase the probability of same-sex marriages, and Rainbowws LGBTQ Wedding Services can avail various services with the use of this approach. Lastly, the only threat I have identified is the influence of religion, which can produce various negative threats for the business of Rainbowws LGBTQ Wedding Services. I have evaluated that numerous religions are present, and some of them does not support the same-sex marriages, which creates several threats for the gay individuals, and the negative consequences can arise for this business of Rainbowws LGBTQ Wedding Services because of this threat. Moreover, the people can post negative reviews about our organisation, which can reflect the negative image of Rainbowws LGBTQ Wedding Services, and the business can face several negative elements in the business world because of this identified threat. 
Analysis
According to Crane (2019), the business organisations are required to perform different evaluations to analyse the current market statistics and to design several strategies to cope in their respective market and to earn more business opportunities. Likewise, numerous business opportunities are present for the Rainbowws LGBTQ Wedding Services after evaluating various aspects present in the business plan. I have analysed in the study of Groesser (2016), the organisations should perform a detailed PESTLE analysis by which they can earn valuable information, which can be used to implement sustainable strategies within their respective market. According to Mougayar (2016), the UK possess stable political conditions, and it provides aid for the new business to earn different opportunities, and their business can be enhanced significantly. The Rainbowws LGBTQ Wedding Services can avail of different opportunities because the UK has a low unemployment rate, and the UK policies are in favour of same-sex marriages. 
On the other side, Tarling (2016) defines in his research about the use of technological elements, which provides sustainable grounds in one business to induce viable approaches to have efficient business performance. The use of technological approaches provides aid to enhance business operations, which eventually possess positive influence on the business revenue as well. However, I have found that the business of Rainbowws LGBTQ Wedding Services can be enhanced if latest technological mediums are incorporated in the business operations, and the use of different themes can be introduced, which will differ Rainbowws LGBTQ Wedding Services from the other business competitors, and the desired outcomes can be obtained with the use of technological approaches. 
As evaluated in the SWOT analysis, various strengths have been determined, which highlights some positive elements for Rainbowws LGBTQ Wedding Services to earn several business opportunities. As highlighted in the evaluation that Rainbowws LGBTQ Wedding Services has the capability to introduce different themes, and they can manage with the consumer requirement. Chang (2017) defines in his research that wedding planners who are capable of the customised consumer requirement earn several positive opportunities for their business. However, for Rainbowws LGBTQ Wedding Services, these aspects will play a significant role, and they can use different marketing techniques to portray their strength to their consumers, and the increasing rate of same-sex marriages will provide significant measures to earn different business opportunities for the business of Rainbowws LGBTQ Wedding Services. 
The business plan also defines the number of marketing objectives, and Rainbowws LGBTQ Wedding Services are focused on their consumer targeting strategy. According to Crane (2019), organisations should perform segment, target and positioning to determine their potential consumers, and the organisation can develop sustainable marketing strategies to attract their potential consumers. However, the Rainbowws LGBTQ Wedding Services is also required to perform STP analysis by which they will be able to know their potential consumers, and they can earn viable approaches to enhance the opportunities for their business. 
Conclusion
In this reflection, I have analysed various aspects during my placement as the catering coordinator in Rainbowws LGBTQ Wedding Services. I have identified different aspects, which includes the evaluation of SWOT and PESTLE analysis in which I have identified significant factors, which can be used by Rainbowws LGBTQ Wedding Services to gain multiple business opportunities. Furthermore, I have also evaluated the consequences earned after the analysis of how different researchers support different aspects to earn different business opportunities, which are defined in this whole reflection. 
Action Plan
The business of Rainbowws LGBTQ Wedding Services some new actions to cope with the current market dynamics. However, the Rainbowws LGBTQ Wedding Services can improve their services by providing their services to the other marriages (i.e. different-sex marriages). This will enhance the business opportunities for the business, and they can offer different discount offers, which will be used to attract consumers towards the organisation. 
Conclusion
This reflection has defined different business and entrepreneurial skills, which can be used to gain different business opportunities. I have written this reflection with respect to the business opportunities based on the things I have analysed during the development of the business plan. I have also reflected about my role as a catering coordinator, and I have also defined how Rainbowws LGBTQ Wedding Services can earn different business opportunities in the field of wedding planning. 
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