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The purpose of this report to summarize the knowledge about the communication earned at the time in this module. Communication is a wide area what affecting people’s everyday life in many different forms. It is very important to learn how to communicate clearly and straight to avoiding any misunderstanding and other problems due to the wrong method of communication. Using right this skill make possible to gain more opportunities and better relationships in everywhere at World.

[bookmark: _Toc98606318]Literature Review

At this report supported with the use of 9 different references found on internet. They are all a good addition to the knowledge we earned at the time in class. Different authors and writers describing the ways of communications, about its origins, positive and negative sides and the way how we could use it best for self-expression. 
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At this portfolio will be discussing through the 3 method of the communication called Shannon-Weaver, Berol’s and Schramm models. These are all so interesting because they are approaching the way of the communications differently. Will be introducing the three different way people using it in every day and what are the advantages and disadvantages of the different ways. How employers using at the Health and Social Care and why it is important to learn more about its methods and ways. Firstly, need to mention a short history of communication so we can see how it developed in the time.

[bookmark: _Toc98606320]The development of the communication

Verbal communication existing for million years but non-verbal communication changed a lot in the time while reached this form what we are using now. The first evidence of non-verbal communication were pictures and symbols scientist found in caves. Later these portrays changed and became more complex paintings and it was the beginnings. In the 15. Century brought the revolution when the first printing press invented by China and later appeared in Germany. From the 17. Century started to be publishing different magazines and in the 18 centuries started their work the postal services, so communications got easier, but it still took a long time to reach people their messages. The biggest step for the world was connecting communication and electricity. Started to be building up the communication channels and everybody could connect to others around the world with the help of telegraph. Later, in 19. Century invented the television and radio, so everybody got the news and information’s in minutes and these inventories made people life easier and more comfortable. Now in 21. Century the biggest revolution is the appearance of the internet, with its help there are nothing impossible and it’s appearing everywhere around the world to make life easier, well organized also playing an important role at work and in the education.

[bookmark: _Toc98606321]Communication Models

For better understanding of the communication has been made different models what they could help to use the best method for its success. At this module we learned three different models called: Shannon-Weaver, Berlo’s and Schramm’s. Each of these models looking communication from different perspective and they are based on the oral communication method. 
Shannon-Weaver is the oldest model and is clearly stated that communication always has to parties, sender and receiver. The sender sends the message using different technologies such as telephone, computer, radio and these could make some noise which causing misunderstanding or the message not reaching out the receiver.
Berlo’s model is more difficult because here more things influencing the communication between the sender and receiver there are the message and channel components as well. To understand each other the persons in this model should be on the same communication skill level because could be easily occurring misunderstanding if they are not giving enough attention for the subcomponents.
Schramm’s model showing the circle what means they way of the communication between the two persons always changing. There are three roles: decoder, interpreter, encoder. The mentioned roles always changing each other during the conversation. The sender interpreting, then encoding the message and the receiver decoding it and after interpreting then sending back the encoded message to the person who was originally the sender now that person is the receiver.
All three model clearly showing the importance of understanding the communication and always must use the right model depend on the natural of the communication. People using different methods for example at work, school or between each other persons who they are a good friends or family members.



[bookmark: _Toc98606322]Different types of communication

There are three types of communication existing: verbal, non-verbal and written communication. All three needs different skills to use them confidential and successfully.
Verbal communication is an oral communication happening face to face or through different transmitters such as mobile phones, internet. Very important to speak always clearly and avoid any attitude could hurt the other person. Also, must look at the environmental where the communication is happening. People using different attitudes at work like at home and its important to have some knowledge about the other person who we are talking with. For example, it’s good to know if the other person has some hearing impairment or talking on different language. Communication via telephone could be more difficult because people can not see each other so here it’s extremely important to look at our voice, put attention on the tone of the voice, the grammar and must be clearly understandable what we would like to be saying to others.
Non-verbal communication is all about understanding others without speaking. There are other ways people could communicate each other. With facial expression, body language, gestures or just listening others we could get the message also could reply on them with same gestures and movements. People always communicating in different ways even, so they don’t know about it. Body language and facial expressions suggesting feelings for others. These could be positive or negative feelings. Positive for example when somebody smiling, keeping a direct eye contact and negative when looking away, turning back for others. Gestures also could be positive when people shaking hands or negative when for example showing their fist it’s a sign of anger. Lastly, listening also a very important skill because here we only taking information’s and processing them ourselves.
Written communication is a skill what we are using mostly at work or at the school to complete our tasks, reports also helping us to communicate with others via emails, letters, text messages. Very important to having the knowledge to avoid any grammar errors and write words correctly. Must look at the tone we use when we are writing, and we need to be prepared the words in the writings depends on this natural. For example, must using different tones and words when applying on jobs or when writing to a manager at work.


[bookmark: _Toc98606323]Technologies in communication

With the revolution of the internet and mobile phone appearance brought an infinity opportunity for people to get in touch and communicate with other whenever and wherever they are. It is cost effective and time saver because with the help of it there are no barriers that would make impossible the communication between people. With the help of the internet, we can easily write email messages, text messages, and could make a video call. It is important mention that it is giving the possibility to making our blogs where we can share anything we would like to show it to the world and the most important is that we can do this from the comfort of our homes or anywhere at the world. Saving the time when its urgent to be in touch with someone, it could be useful at work or if there is something emergency. Especially in the Health and Social care vital to using different technologies for communication because communication is the root and the most important thing in healthcare. However, communicating only with the use of technologies are not healthy, must put an effort to keep in touch with others personal and talking face to face because overusing technologies could cause different mental illnesses also there are peoples who they are can’t use it properly and it cause misunderstanding and missing communications. 
[bookmark: _Toc98606324]Communication in Health and Social Care

It is playing very important role because without listening patients and understand their needs it is not possible to help them. Must improve continuously the communication skills at the field of health care because everyone is different, and they are having different needs. There could be barriers between patients and professionals such as health conditions or language barriers. Health condition could be if someone has disability such as had a stroke in the past, got deaf or cannot talk – everyone at health care must to know how to communicate with them. Also, must have a very good listening skill because with the help of it could be better known the patient and could provide the best care and treatment. For example, at A&E department more hundred patients waiting every single day and it is very important to working in fast pacemen but given enough time to meet each of the patients’ needs. Here playing a very important role the technologies such as administrative system and communication on telephones to direct patients in the right department to get their treatments as soon as possible. The workers in Health Care sector must have a knowledge of using the different technologies because time playing very important role too. Also, communication is very important between colleagues as well because with it could people working more effective and could improving their knowledge with asking questions and learning from them. 

[bookmark: _Toc98606325]Advantages and Disadvantages in Communication

The most common disadvantage is when people forget important information and questions they wanted to talk or ask about them and these could cause misunderstanding or missing information what would be important to know. For example, when patient talking with a doctor and describing their symptoms that is very important that the doctor listen carefully because any missing information could cause patient symptoms worsening with for example prescribing medicine which is not compatible with patient’s other medicines, and it could be life threatening. To avoid this kind of problems must keep updated patients records in health care professionals and if there is any question relating medicines GP services could contact directly pharmacies and ask about them. There are many different situations occurring day by day at health care and those issues could be solved the different ways of communications just need to know which model and way to apply for the situations we are in.

[bookmark: _Toc98606326]Conclusion

Communication has many different forms at the knowledge such as verbal, non-verbal, written and with its right use could our professional and skills improving. Always must recognize the best route to communicate to others to get feedback and being successfully. Communication always standing at least from two participate called sender and receiver and the way of the communication could changing between them more time during the communication. The different communication models giving the best description about the way of communication. This module gave a very informative knowledge about the communication and about its practical usage.
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