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Abstract
The following research report has discussed the influence of the recent pandemic on the employees of NHS in the UK. Research aim and objectives have been made on the basis of the selected topic. The way the researcher has prepared the whole research is included in the methodology section. Research questions, methods and ethical considerations have also been explained in this context. The results and discussion part included various numerical data and information regarding the topic.
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The following research report will be based on the influence of the recent pandemic on the employees of NHS in the United Kingdom. The employees of NHS of the UK faced various issues during the period of a pandemic. The UK has relied significantly on the healthcare workers of the NHS due to the impact of the pandemic. The research aim and objective will be prepared in this context on the basis of the selected topic. Moreover, the research methodology section will include the research questions, research methods as well as ethical considerations. Primary data collection will be used in order to gather data about the topic. Moreover, it can be done by the researcher through the help of surveys and questionnaires.  The chapter discussion will evaluate the results of the primary analysis.
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Aim
To understand the impact of a pandemic on the NHS's employees in the UK.
Objectives
1. To analyse the impact of a pandemic on the NHS's employees in the United Kingdom.
2. To evaluate the issues faced by the employees of NHS due to the outbreak of the pandemic.
3. To figure out the strategies implemented by the employees of NHS in order to overcome the issues faced during to the pandemic.
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According to Liamputtong, (2020), the Research design is basically illustrated as the overall approach in order to conducting the research projects. It is one of the logical plans for answering research questions through data analysis, collection, discussion and interpretation. By making this, the researcher can make sure the results and outcomes cover all the problems of the research effectively and selecting the accurate type is important (Rezigalla, 2020).
Research questions
1. What is the impact of the pandemic on the employees of NHS?
2. What are the issues faced by the NHS’s employees due to the outbreak of the pandemic?
3. What are the strategies implemented by the employees of NHS in order to mitigate the issues faced due to the pandemic?
Research Methods
Research Methods are basically defined as the process, techniques and processes used in the data collection process in order to gather new information about the topic and make the whole project in a systematic and structured way. Developing the whole research method is a very much important aspect of the research design (Lê and Schmid, 2022). While planning the methods, there needs to take two decisions. One of them is the way to collect data and the selection of the methods basically depends on the research questions. The researcher can use quantitative data in which utilisation of statistical analysis needs to use in order to test the relationship between different variables. In addition to that, the researcher can also use qualitative data which is helpful for the researcher as it is flexible and can conduct with different small samples. In addition to that, the researcher has used the primary data collection tool in order to gather data about the research (Harris et al., 2019). The individual has made a survey by making questionnaires on the basis of the given topic. The response to the survey can be made by the employees of NHS that help the researcher to gather various important information regarding the topic. Apart from that, the researcher can also use descriptive research as it helps the researcher to illustrate existing situations without evaluating the relationships between various variables (Strijker et al., 2020).
Ethical considerations
It is one of the most significant components of any research. If the researcher fails to follow any specific code of conduct while preparing research can invalidate the findings as well as weaken scientific integrity. Researchers need to uphold ethical considerations in order to fulfil the whole research in an effective and smooth way. Ethical considerations are significant as it helps to promote research objectives that include avoidance of knowledge, truth and error. Ethical considerations forbid false misrepresentation ad interpretations of fact in order to deliver conclusions from the research that undertakes (Bloomfield and Fisher, 2019). In addition to that, it is useful in order to promote collaboration, mutual respect and trust since research include cooperation between different people and the researcher. A cohesive atmosphere is adopted by various ethical considerations that make sure all the parties are included throughout the whole research. There are various ethical issues such as voluntary participation, anonymity, the potential for harm, informed consent, and confidentiality. Researchers need to make sure that all the necessary aspects have to maintain while conducting the whole research (Sileyew, 2019).
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Primary data analysis 
1. Does Covid-19 put a huge effect on the employees of the National Health Services (NHS)?
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Figure: Survey questions 
Source: Google forms 
Illustration 
The above survey question asks that is there is any effect of the pandemic on the employees of NHS. On the behalf of the particular question, about 70% of the employees of the respective governmental business say that they have faced huge impacts of the same. Out of the other employees, about 25% of them choose the option of ‘no’ and the rest of them chose the option of maybe, which is about 5% (Propper et al., 2020). 
2. What are the issues faced by the employees of NHS due to the pandemic situation?
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Figure: Survey questions 
Source: Google forms 
Analysis 
This particular question in the above section highlights the issues faced by the employees of NHS due to the pandemic situation. There were three different options which dictates three different issues. One of them is the issues regarding mental and heal disorders, which has been opted for by 40% of the employees. In contrast to this, about 25% of the employees have been facing a lack of resources during the specific period. Along with this, the rest of the employees which is about 35% of them were facing a lack of concentration in the workplace (Propper et al., 2020). 
3. Did the impact of the Covid-19 pandemic affect the performance of NHS employees?
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Figure: Survey questions 
Source: Google forms 
Illustration 
There is always a question on the performance when it comes to the pandemic situation affecting any business. Therefore, the above-highlighted question is regarding the same. It asks about the pandemic situation affecting the performances of specific employees. In this context, the employees answered yes, whose percentage is about 60%. On the other hand, only 35% of them said the pandemic has not affected their performances. Leaving the 5% of the employees, who are not sure about their performance, whether it has been affected or not (Collin et al., 2021). 
4. Does the impact of the Covid-19 pandemic reduces the productivity of NHS employees?
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Figure: Survey questions 
Source: Google forms 
Analysis 
The above question is a bit similar to the previously asked question. This one is regarding the impact on the productivity of the employees, whether it has reduced due to the pandemic or not. Similar to the responses to the previous question, about 60% of the employees said their productivity has been affected. Other than this, about 35% and 5% of the rest of the employees chose the option of no and maybe respectively (Collin et al., 2021). 
5. How much did the pandemic affect the employees of the NHS in the UK? 
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Figure: Survey questions 
Source: Google forms 
Illustration 
This particular question of the survey asks for the impact of the pandemic on the employees in a different way. Here, 55% of the employee have chosen the medium impact and 25% of them have gone for the low impact. Moreover, about 20% of the employees chose the high-impact option (Hong et al., 2021). 
6. Is there any initiative, the government took to help overcome the unfortunate situation for the employees of National Health Services?
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Figure: Survey questions 
Source: Google forms 
Analysis 
Here, it has been asked that is the government helped the NHS employees during the pandemic to overcome the unfortunate situation. In that aspect, about 65% of the employees have said that the government has undoubtedly helped them to overcome the pandemic situation. Out of the rest, about 20% and 10% of the employees said no and maybe respectively (Hong et al., 2021). 
7. What kind of help did the government offer to the employees of NHS? 
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Figure: Survey questions 
Source: Google forms 
Illustration 
The NHS is mainly run by the government of the respective country to help the general public. Here, 45% of employees have said that the government has helped by providing funds for the company. On the other hand, about 40% of the employees are saying the government has helped with financial backup for the families of the respective employees (Newman et al., 2022). 
8. How did the employees of NHS mitigate the pandemic situation? 
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Figure: Survey questions 
Source: Google forms 
Analysis 
According to the above-mentioned survey question, 20% of the employees are saying that they have quarantined the affected patients during the pandemic. Moreover, about 25% of the employees of NHS are saying that they used protective masks at all times to mitigate the pandemic. On the other hand, 25% of them have chosen the option of keeping social distancing. Furthermore, about 30% of the employees said that they have used all the above-mentioned protective measures to deal with the pandemic (Newman et al., 2022). 
9. What did the NHS offer to the general public of the United Kingdom? 
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Figure: Survey questions 
Source: Google forms 
Illustration 
Along with the other questions, there is another survey question which asks about the elements that the National Health Services have offered to the general public of the company. Here, about 45% of responses have been recorded regarding free health check-ups for the public. People have also felt satisfied with the service of quarantine space for the affected people. Other than this, about 25% of the employees felt quite encouraged when NHS started providing free vaccines for them (Gilleen et al., 2021). 
 10. How much will you rate the strategies implemented by the employees of NHS to overcome the pandemic situation?
[image: ]
Figure: Survey questions 
Source: Google forms 
Analysis 
This last question asks for a rating on behalf of the strategies implemented by the NHS. In this context, about 40% of the employees voted for a 5 rating. There are multiple other responses as well for 1, 2, 3 and 4 as well which are from 10%, 20%, 10% and 20% of the employees from the rest respectively (Gilleen et al., 2021). 
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NHS mainly stands for National Health Service which operates in different countries and is mainly a government-funded business. They mainly provide assistance to the general public of the respective country. According to the above survey, it can be seen that the employees of the NHS have suffered a lot during the pandemic situation and also struggling in the post-pandemic situation in the UK (Rainbow and Dorji, 2020). There were multiple strategies as well which were implemented by the employees of National Health Services, among which the highest priority was to take safety measures at the workplace. They used multiple measures such as using masks all the time and keeping a certain distance between all the people and some others. Therefore, the above-highlighted aspects can now effectively satisfy the topic which is related to the impacts of a pandemic on the employees of National Health Services in the United Kingdom (Burns et al., 2021). 
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The above research project has reflected the chosen topic which is the impacts of a pandemic on the employees of NHS (National Health Services) in the United Kingdom. The aim, objectives and research questions have also been provided in the above project which the researcher has approached to answer. The research project also highlights the research design and research methods with ethical considerations. Later, primary analysis has been done with the help of a survey and questionnaire, which would help the researcher to answer the specific research questions. Those particular survey results have been displayed and some discussion has been the same regarding the impact of a pandemic. 
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Questionnaire 
1. Does Covid-19 put a huge effect on the employees of the National Health Services (NHS)?
Yes 
No
May be
2. What are the issues faced by the employees of NHS due to the pandemic situation?
Mental and health disorders
Lack of concentration
Lack of resources
3. Did the impact of the Covid-19 pandemic affect the performance of NHS employees?
Yes 
No 
May be
4. Does the impact of the Covid-19 pandemic reduces the productivity of NHS employees?
Yes
No
May be
5. How much did the pandemic affect the employees of the NHS in the UK? 
Low
Medium 
High 
6. Is there any initiative, the government took to help overcome the unfortunate situation for the employees of National Health Services?
Yes 
No
Maybe 
7. What kind of help did the government offer to the employees of NHS? 
Financial help for the family of the employees 
Provided funds for NHS itself 
There was not much help 
8. How did the employees of NHS mitigate the pandemic situation? 
Keeping social distancing 
Using protective masks 
Quarantine the affected patients 
All of the above 
9. What did the NHS offer to the general public of the United Kingdom? 
Free health check-up 
Offered place for quarantine 
Free vaccination to the public 
10. How much will you rate the strategies implemented by the employees of NHS to overcome the pandemic situation?
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5. How much did the pandemic affect the employees of the NHS in the UK?

20 responses

@ Low
@ Medium
@ High





image6.png
6.1s there any initiative, the government took to help overcome the unfortunate
situation for the employees of National Health Services?

20 responses

@ Yes
@ No
® viaybe





image7.png
7. What kind of help did the government offer to the employees of NHS?

20 responses

@ Financial help for the family of the
employees

@ Provided funds for NHS itself

@ There was not much help





image8.png
8. How did the employees of NHS mitigate the pandemic situation?

20 responses

@ Keeping social distancing

@ Using protective masks

@ Quarantine the afiected patients
@ Allof the above




image9.png
9. What did the NHS offer to the general public of the United Kingdom?

20 responses

@ Free health check-up
Offered place for quarantine
@ Free vaccination to the public





image10.png
10. How much will you rate the strategies implemented by the employees of NHSto [0 Copy
overcome the pandemic situation?

20 responses





image1.png
1. Does Covid-19 put a huge effect on the employees of the National Health Services
(NHS)?

20 responses

@ Yes
@ No
® viaybe





image2.png
2. What are the issues faced by the employees of NHS due to the pandemic situation?

20 responses

@ Mental and health disorders
@ Lack of concentration
@ Lack of resources





image3.png
3. Did the impact of the Covid-19 pandemic affect the performance of NHS
employees?

20 responses

@ Yes
@ No
® viaybe





