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5.0. Introduction
Throughout the previous chapters presented within this dissertation project it has been the intention to discuss and meet a number of objectives around the selected research project. This chapter will aim to achieve the objective of this dissertation to establish whether the research question has been answered, the limitations of this research, and also recommendations in regard to further academic research that could be undertaken in this research area. 

5.1. Completion of objectives
1. To research and establish factors that impact mental health of frontline policing.
This objective has been completed and seen throughout chapter one and chapter two, within the literature review. These factors have also instilled informative research points throughout the research project.
2. Gather qualitative data from frontline officers regarding how they feel their decision making could be impacted when external factors like mental health are considered.
This was achieved within chapters one, three and four, all in which established the research methodology, and how such data was intended to be gathered. 
3. Gathering quantitative data how many officers feel that their decision making is impacted by mental health, and how often this occurs. 
Similarly, to the above objective, this aim was met through chapters one, three and four, through the analysis of the data provided from the primary research conducted, and the key themes that were identified. 
4. Establishing an understanding of when frontline staff are most likely to explore and reach out for additional support regarding their mental health. 
This was achieved throughout this research project, however is addressed and achieved within chapter five.

5.2. Main Findings 
As previously mentioned within the analysis chapter of this dissertation, many of the findings and trends that have emerged from the completion of the primary research support the already established understanding of this area that was highlighted within the literature reviewed in chapter 4. 
From the primary research conducted, and from previous research undertaken by others, it does seem that the culture in policing is still a massive hurdle for a lot of serving police offices to allow them to identify and address their concerns in respect of a topic as sensitive as mental health. The research has indicated that when asked directly about how they personally feel their job and decision making is affected when they are experiencing poor mental health, the majority opted to not answer at all, or to only provide brief non-personal answers. This further evidences the ever present issue in policing of stigmatisation of mental health in front line officers.
The findings of the research also demonstrated a similar finding to above, as per the lack of responses received overall. Although the questionnaire was issued on 9th February 2026, with a closing date of 20th April, to allow for maximised responses and sufficient entries. However, at the end of this term, only 8 respondents had submitted their responses. As mentioned in the previous chapter, this does indicate a number of issues that were raised in previous research discussed in the literature review. The lack of responses could further evidence the previous point stated that the lack of responses may be linked to perceived judgement and stigmatism of the mental health topic. It can also demonstrate the current concerns and issues around workload levels and staffing levels that could become a barrier to responding and engaging in such research. 
Finally, frontline officers mental health can have a direct impact on their decision-making. Based on the information provided by the respondents it can be gathered, that this specific topic is widely dependant on the individuals ability to deal and manage their own mental health. 6 of 8 respondents did indicate that they “find it easier to show empathy to victims when I feel my own mental health is well-supported by the orgaisation”, this finding demonstrates that feeling burnt out, or in a state of poor mental health can impact things such as engagement with the public.

5.3. Recommendations 
The recommendations that have been established and stated are based entirely on the results and findings from this research project. 
Firstly, UK Police Forces need to have a further reach in regard to supporting and addressing the stigma of mental health within UK policing. Similarly, workloads, and staffing levels that are a main contributing factors to stress-levels and consequently poor mental health are an area that is still a widely reported concerns across all UK police forces. 
A lack of representation of front line officers and an open, unbiased forum to discuss mental health issues, and/or concerns. A lot of the findings concluded from this research indicate the issues around stigma of mental health remains, and there seems to be little support in establishing a way to support this. 
The improvement of awareness and support of mental health at the beginning of careers, including mental health referrals and meetings are some small changes that could make a massive difference to the workforce, and how it responds to mental health crisis. Not only would such provisions support officers in identifying concerns with their own and colleagues mental health, but this could also potentially reduce absences due to mental health, and could further encourage those absent to return with such support in place.

5.4. Limitations
The most significant limitations regarding this research project is that of topic sensitivity and sample size. As previously mentioned in chapter 4, one of the main issues with gathering conducive research to evidence findings within this project was the lack of respondents. Although the questionnaire was published at the earliest possible point and kept open for a 2-month period, only 8 responses achieved. Although this result indicated findings in itself, a larger sample size and responses could have attributed further understanding around the topic. 
Given the topic itself, it was expected that their may be some issues in respective of number of responses and also the types of responses received. This was evidenced by not only the lack of responses altogether, but also the reduced amount of responses to the open questionnaire, further evidences the limitations around the sensitivity of such a topic. This also feeds into the final objective of the dissertation to establish and understanding of when frontline staff are most likely to seek support for their mental health. Due to the limitations outlined above, unfortunately the lack of responses and lack of responses to the open-ended question, meant that there is a gap in the data gathered to answer this objective. 

5.5. Future Research
As a result of this research only a small amount of data was returned to be analysed. Therefore, should in the future larger, and more longitudinal studies be undertake similar research in this area, the topic of mental health and the impact this has on decision making within frontline police officer is one that is constantly evolving and will allow for a large focus area into this topic. 

5.6. Conclusion
This dissertation has achieved all research objectives and aims that were set out at the beginning of the research project. It has also answered the research question “Mental health of frontline police officers and the impact on decision making”, and has also been able to demonstrate the diversity of this issue. 
This research project has successfully addressed and presented key themes and findings surrounding the primary research conducted, and also the gaps and limitations of such research into this topic. 
Throughout this research project, the main objective has been to not only address the main research question, but also to gain a further insight into mental health of police officers, and how officers manage this. It has been the goal to identify the key contributing factors of poor mental health in officers, and how this translates into their ability to making sound judgements and decisions. 
To conclude, this project has aimed to highlight the issues of mental health in police officers, and the impact this has on their day-to-day work life, and as has been evidenced throughout, how easily this can happen and how often it can be overlooked. There is significant areas and room for further research to take place in this area to further identify gaps in support, and also to inform further future research that could benefit UK police forces. 

