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Using the Gibbs Reflective Cycle Using the Gibbs reflective cycle, write a reflection of your learning journey on the LCLM 4001- Academic Skills Module. Your writing should focus on at least ONE or TWO experiences you had while studying the module. Examples of  in-class experiences you can reflect on are: 
· Task 1 and Task 2
· Class activities and discussions (e.g., topics covered in class such as referencing and paraphrasing)
· Feedback received
· Skills you have developed
(The boxes will expand as you type)
	Description
Description
(What happened? Describe the experience ore experiences in class that you want to reflect on)
	During the first 2 weeks of the Academic Skills Module, the class experienced difficulties regarding getting laptops.
We tried to get laptops however our ID cards didn’t work and in week 2, the laptops were not working and had issues with them or the battery was dead. This meant that a lot of us were unable to complete tasks and had to delay them to later lessons. My tutor helped resolve the situation by getting additional laptops however just as we were getting on with the lesson, we had to give them back because the University had an assessment for some students. 


	Feelings
(What were you thinking and feeling at the time? How did you feel before / during / and after the experience? 
Did you feel overwhelmed / confident / nervous? Were you alone in feeling this way or did other students share your feelings?)

	At the beginning of the first week, I was confident and prepared to start the lesson and expected it to run smoothly.
I was excited on starting this learning journey as well as meet my tutor and peers and build social connections. 
When the problem occurred with the ID cards, I began to feel slightly frustrated because the class could not begin the work on time. I was also uncertain of how the lesson would continue because the activity depended on laptops. 
I was not alone in this situation as there were other students who couldn’t access laptops either. This made me feel better because our tutor was understanding and didn’t make us feel like the lesson was a waste and made it socially interactive.


	Evaluation
(What was good and bad about the experience?) 
	Looking back on the experiences, there were positive and negative aspects on the experiences. One positive aspect was that my tutor made an effort to resolve the issue by getting more laptops and adapting the lesson when activities could not happen as planned. This showed flexibility and willingness to support students despite the difficulties. Dawson (2014) suggests approaching your tutor if you are experiencing any difficulty as they may be a useful person indicates that our tutor plays a significant role in helping us fill the gaps in our knowledge as well as help create solutions in unexpected situations.
Furthermore, regardless of whether we are in the lesson or doing our work elsewhere our tutor helps us by sending the presentations to every lesson so we can revisit them whenever we need.
Another positive element is that it encouraged me to be patient and cooperative while it was being addressed and highlighted the importance of adapting as unexpected situations do occur.
However, there were also negative aspects such as the technical problems with the ID cards and the uncharged laptops resulting in a loss of lesson time. In addition, having to return the laptops early, disrupted the activity and made it difficult to complete the task reducing the overall effectiveness of the lesson. 

	Analysis
(What sense can you make out of the situation?) Why was the situation positive or negative? 
When things went well, what role did you play? When things went badly, can you explain why? Do you know how if other students felt the same as you?  Why or why not? 
	Upon reflection of the experiences, several factors explain why the situation occurred.
One possible reason is that the laptop safe had technical issues, not recognising the ID cards and preventing the laptops to be unlocked. Universities rely hugely on technology to manage effectively, but if the systems fail and do not work, it creates challenges for both tutors and students.
Another factor is related to equipment and preparation. The laptops were not put on charge properly by other students or checked by staff highlighting the importance of preparation when technology is required for teaching activities.
The laptops needing to be returned early signifies the vitalness of laptops as several classes needed them at the same time. It is common for universities to share resources therefore they have bursaries in place for students to get their own.
This experience made me understand that although technology is an important tool in education, it can create problems when systems fail and resources are limited, additionally emphasising the importance of adaptability when unexpected situations arise. 

	Conclusion
(What else could you have done? Or what could you have improved? What could you do differently next time)
	Overall, this experience allowed me to reflect on how unexpected situations can occur and affect the learning process. Although the technical issues created some frustration, it also highlighted the importance of being flexible and maintaining a positive attitude when challenges arise.
When the situation happened with the laptops, I focused on the teacher and the presentation listening to key information and taking notes while the situation was being resolved, which helped me stay engaged.
Reflecting on the experience, I also realised that relying on the university’s equipment creates difficulties and being prepared with alternative options such as my own device may help reduce disruptions in similar situations. In conclusion, reflecting on this experience has helped me think more critically about how I approach my learning.

	Action Plan
((Create a plan to support you in learning/ developing the skills you need to improve the situation next time)
	In the future, I will take several steps to manage similar situations more effectively. 
Firstly, I will try to bring my own device to class whenever it is possible so that I can continue working and not be disrupted when the university laptops are unavailable or not functioning. This will ensure I am able to participate fully in activities requiring technology.
Secondly, I will focus on improving my note-taking skills so that I can record key information productively which will allow me to continue learning when technical problems interrupt the planned activity.
Finally, I will aim to remain patient as well as adaptable when unexpected challenges occur. Technology is not always reliable and learning to adjust to these situations is an important academic skill. By maintaining a positive attitude and preparing better, I believe I will be able to control similar experiences more successfully in the future.
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