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Introduction:
This report is going to base on a case of a 15-year-old boy that is diagnosed of Emery-Dreifuss Muscular Dystrophy and this condition has forcefully resulted him giving up his football career which he is not happy with and as a result causing him anxiety and depression. He was advised to seek counselling after a suicide attempt where he had an ugly encounter with a 58-year woman receptionist who used a harsh voice on him that he will not be allowed into the waiting room for not complying with the Covid-19 government guidance relating to social distancing.
Social identity theory:
Henri Tajfel’s greatest contribution to psychology was social identity theory. Social identity is described as a person’s sense of who they really are based on their membership. Henri Tajfel (1979) proposed that groups such as social class, family, football team which human beings belong to be an important source of their self-esteem. Groups in general give us a sense of social identity and a sense of belonging to the world.
Hogg and Vaughan (2017, p4) described social psychology to be the study of behaviours, thoughts, and feelings of people and how they are influenced by other people.
The three theories of social identity are.
· Social Categorization
This is the first mental process that occurs and is a process where people use to organize themselves into social groups. This helps them to understand the social world and understanding of the social world includes themselves and is being defined based on the groups that someone belong to. Categorization in general, people tend to define themselves based on their social categories more often than on personal and individual characteristics.
· Social identification:
This is the second process of social identification. Is a process of identification as a group member.by socially identifying with a particular group, Indvidual's will tend to behave as they believe members of that group should behave.one disadvantage of this group is that their self-esteem is also influenced by the status of their group. This may lead people showing pro-social behaviour towards others
· Social comparison:
This is the third mental process which is social comparison, is a process by which individuals start to compare their own group with other groups in terms of prestige and social status.
How social identity apply to the case study:
So, relating the case study to social identity theory, it is obvious that the social identity theory of the receptionist and that of the service user did not match, they both have their own social differences. The receptionist could have done better based on her job specification; she could have used her experience as someone that is working in a counselling centre to approach the situation better than the way she did.


Attribution theory:
This is a theory about how individuals explain things. It is referred to the way people try to understand the behaviour of others or explain what is happening around them. This theory tries to explain why people make certain causal attributions. Heider viewed people as naïve psychology/scientist who observe other people's behaviour to generate their own common-sense theories.
Fundamental Attribution Error:
The fundamental attribution error is the likelihood to attribute other individual behaviour to internal factors like personality traits, abilities, and feelings. The fundamental attribution error is also called the correspondence bias, since is assumed that other people's behaviour corresponds to their personal attributes. Sometimes people tend to attribute it to situational factors
Key theories:
· Principle 1 – people believe that behaviour is not random, it is caused by some sort of motivation
· Principle 2 – individuals gather evidence to try to generate and support their causal theories
· Principle 3 – humans attribute behaviour internally or externally
How attribution theory and the fundamental attribution error apply to the case study
The receptionist did not show any knowledge or understanding of attribution theory otherwise she could be more polite with the service user having seen his condition, she could have assumed that the service user can be mentally depressed and as such came for counselling, she did not understand the service user otherwise she could have been more polite with him and handle the situation in a professional way
  Frustration aggression hypothesis (FAH)
This is a psychological explanation of aggressive behaviour as stemming from the frustration goals. The term hypothesis suggests that aggression occurs due to frustration being experienced which indicates the sources of frustration accumulate during an economic crisis, frustrated groups may extend their aggression to other people or group of people

