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[bookmark: _Hlk54615705]Introduction
This assignment is a critical evaluation and the identification of the next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident. In this assignment Donaldson’s purposes of learning, constructivist learning, and reinforcement will be explored I relation with the critical incident that is discussed. 
Observation
My observations took place in a further education college located in an urban area; a 99% pass rate was achieved last year. The lesson was an AS Level photography lesson. 12 students were part of this lesson who had all recently completed their GCSE’s in a comprehensive school and were all around the same ability levels. As a result, photography lessons were new to them. The class met from 10:00 to 11:00 a.m. Teacher to pupil ratio was 1:12 students who sat on a ‘U’ shaped table placed along the sides and back of the classroom, all students faced the teacher, who stood at the front. As an observer I sat in the front corner of the classroom to see clearly. To start the lesson the teacher presents a powerpoint that focused on depth of field and aperture. Students had access to a camera each, they are then talked through the correct settings. The task instructed to them is to go outside to create a short and long exposure image with the college grounds. Pupils work in partners for peer support.
A seating plan was not introduced, students sat where they wanted to as they walked into the class. However, they were instructed to keep the same seat all day. Due to Covid19 and the resulting government restrictions, there were different structures and procedures put into place. Students had photography lessons all day in the same classroom, one day a week. Students were only allowed outside of the classroom at break times and if they were instructed to. Masks in the classroom were optional. There was also a line taped to the floor towards the front of the room, where only the teacher could stand. If the teacher wanted to come out of that zone to talk, instruct and check in with pupils a mask for the teacher was then needed.

Methodology
[bookmark: _Hlk54615996]The method I will use is a structured case study. I will approach this by going into the classroom with intentions of observing that lesson, questioning the complexity of the case by analysing practice, interactions and relationships within the classroom, this method is used to create a holistic inquiry.  Data will be collected through nonparticipant observations without direct involvement with the pupils. The data will be collected over the course of four AS photography lessons. A case study method will help to answer my question by giving me a clear incident that I observe first-hand where I can then collect data to enable me to write about a single critical incident. 
Robert Stakes’ method of intrinsic case study is similar to my method. Intrinsic case study focuses on simply gaining understanding of a case, for example what is happening and what the circumstances are. This can be about assigning worth to a particular set of activities and experiences. Whilst observing this is also the approach, I will carry out leaving room for me to create a critical incident. 
[bookmark: _Hlk54616221]Advantages of a case study method include cost effectiveness, proven results, real life examples and there is a chance to go into great depth with your case as you witness everything that happens for yourself. Case studies are also a good way to share, evaluate other for the own benefit and to develop own practices.
Stake describes case study methodology as ‘an opportunity to see what others have not seen yet, to reflect the uniqueness of our own lives, to engage the best of our interpretive powers. (Stake 1995:136) Everyone’s study is different, expressing unique incidents and the conclusion to them which informs teachers on how to deal with similar cases in the future.
[bookmark: _Hlk53677555]Case study methodology has many advantages, however, there are also disadvantages. This can include a chance that it could be biased, and case studies cannot always be an accurate representation of the learner as we are observing in the moment and lack background knowledge. Also, when someone is observing a lesson, students may react differently. For instance, Pennsylvania State university carried out two study’s assessing pupils behaviour with and without an observer present. ‘In a second study, using the same equivalent time-samples design with a larger subject pool and a behavioural coding system, he found that observer presence was associated with lower rates of deviant behaviour’ (Mercatoris and Craighead, 1974, p512).

 Pupils listened to the teacher present a powerpoint presentation explaining exsposure and depth of field. Visual examples were shown along with informtion that studentswill did to know in order to achieve a photograph using this techniquine. All pupils seemed eager to learn and engaged with the lesson. The task the teacher set was for the pupils to go outside in groups of two and take photographs using a fast and slow shutter speeds. Being in groups creates confidence and reassurrace in the individals as they have support from their peers. The teacher stayed inside but could see the pupils through the window. 15 minutes was the time given for the pupils to complete this task and to arrive back in the classroom where they would then report back to the class with their results. 15minutes had passed and the pupils started to come back into the class. By setting indepentant tasks and assessing their work, it helps individuals to become more engaged and capable learners. Graham donaldson set four purposes of learning, in this review of the curriculm written by himself he describes theres four purposes, one of which is ’Enterprising, creative contributers who are ready to play a full part in life and work.’ (Donaldson, 2015, p29). When carrying out this task students think creativly to reframe and solve problems, students also apply the knowelage they had learned earlier in the classromm to create new images. Photography plays a big part in ‘expressing ideas and emotions through different media’ (Donaldson, 2015,  p29) where he categorises this under the purpose of enterprising and creative contributors. 

After 20 minutes the class regrouped apart from two individuals who didn’t arrive back in the classroom until 25 minutes (just before then end of the lesson) later. The two individuals walked in late and disrupted the class. The teacher asked to look at their work and they showed several pictures that were quickly taken, whilst they laughed amongst themselves. Neither of them had used the correct technique. This led to the teacher reprimanding them by  simply saying they aren’t good enough in front of the rest of the class. They were then sent back outside to retake the pictues until they were acceptable. This ate into their break. The students stop laughing and are embarrassed, and walkout quietly. 
Due to this the teacher was not able to assess everyone’s work. The way the teacher reacted shows the rest of the class that if pupils fail to produce work, there will be concequences given which will eat into their own time. However, the students who returned back to the class on time that had completed the work to a good standard got praised by the teacher, resultsing in a positive student-teacher relationship. Therefore, these students will more likely be left feeling more confident and less likely to misbehave during classroomm time again. ‘Healthy confident individuals, ready to lead fulfilling lives as valued member of society’ is one of the four purposes that Graham Donaldson proposes for the key characteristics of the new curriculum. Donaldson proposes healthy, confident individuals is his independent review of the curriculum, he describes this particular purpose as pupils who ‘are building their mental and emotional well-being by developing confidence, resilience and empathy’ (Donaldson, p30).

Literature Review
Constructivism is ‘an approach to learning that holds that people actively construct or make their own knowledge and that reality is determined by the experiences of the learner’ (Elliott et al., 2000, p. 256). 
When one takes this idea into account, in reference to the incident, it is how the learners use their experiences responsibly that will shape the degree to which they can learn. It is the teacher’s role to put these experiences in place and guide the learners when they go off track, which is ultimately what happened.
Jerome Burner is a psychologist with an influence of educational framework, teaching and learning. These influences turned into evolving theories that significantly impacted on educational policy and developed the curriculum. Constructivism is part of Burners evolving theory.  A big part of Burners theoretical framework in constructivism where he believed that learning is active, to process that most information burner stresses the importance of children constructing their own knowledge through the knowledge they are already given. The observation of the teacher sending the class outside to complete a direct task is a form of constructive learning where the student takes photographs of the account using the knowledge they learned prior during the PowerPoint presented earlier that lesson. 
Piaget also supported constructivism, he argued that students should produce their own knowledge and form meaningful ideas based on that experience. ’Assimilating causes an individual to incorporate new experiences into the old experiences’ (Technology,Inc). This leads to students individually being able to think in more depth, rethink and correct misunderstanding and to create a new perspective. In regards to the observation of the incident, one can see the ‘old experience’ of the clearly weak attempt of the task through a deliberate misunderstanding of what was expected of them being ‘corrected’ through a ‘new experience’ of having to complete the task again. This would result in more suitable work and allowed a ‘new perspective’ for the students when they know how to use their experiences more responsibly. 
Piagets and constructivist theory are more concerned with how learning itself is occurring, not on the influences behind it. As an alternative of giving a lecture the teachers role in a constructivist teaching practice is to prompt students with their current knowledge. The importance of this theory is for students to develop and construct their own learning. 
Similarly, Vygostsky theorised that an individual’s action ’can only be understood by going outside the individual and examining the social and cultural processes from which it derives’ (Ardichvili, 2001, p35). He argued for a child to build upon their existing knowledge, social and cultural process were needed. In relation to a task being set outside students will apply their knowledge and carry out something their unfamiliar with increasing their knowledge by physically doing something. The teacher also pairing individuals with their peers also give that form of support and social activity.  

Behaviour is often an issue in schools and managing childrens behaviour has become a big debate on how to deal with it. ‘Acording to Wales online a ‘poll finds 57% of teachers in Wales have seen worsening pupil behaviour over the last five years, that is having a damaging effect on teaching standards according to the Teacher Support Network.’ (Evans, 2014). Therefore, teachers need to be prepared and adapt to finding effective ways to reduce this.
[bookmark: _Hlk54614355]B.F. Skinner is an influencial, modern day  theorist developing behoviourism and building upon other behaviourist theorist work such as John Locke and Watson. Skinner addresses a part of behaviourism called ‘orperant conditioning’ focusing on concequences through both positive and negative reinforcement (Aubrey and Riley, 2016). In relation to this particular incident, the teacher uses both positvie and negitive reinforcement after the icident, the teacher orders pupil A and pubil B to redo the task to a better standard, by telling them their work isn’t good enough because they didn’t take the task seriously, infront of the class. This shows the entire class the the tasks should be taken seriously, if not they will only take longer. This may have an effect on students and will lead to everyone compling the task in future. 
Skinner operant conditioning were put into place in aim to change behaviour by strengthening it through reinforcement, supressing it through punishers and weakening or eleminating it. 
[bookmark: _Hlk53677490]Fred Keller addresses secondary reinforcement decribing it as indepentant and non-specific; He then expands with ‘it will not only stregnthen the same which produced the original reinforcement, but it will do so even in the presence of a different basic motive.’ (Keller and Schoenfeld, 1950).
Negative reinforcement has the power to change an individual’s intention and action. The use of operant conditioning through verbal language, both positive and negative have the power to change students’ behaviour and if used frequently could control learning. By telling pupil A and pupil B to redo the task in front of the class creates only a realisation of the importance of the task for both pupils and how if it is not done probably there will be consequences of losing their valued time, but also the public humiliation to their peers creates feelings of embarrassment which they won’t want to feel again. Therefore, negative reinforcement of embarrassment and a loss of break also informs other classmates of what will happen if they mess around instead of completing a task.  

Negative reinforcement leads to an increase in motivation. If there are no logical consequences for the intentional lack of work, then the student often tends to be less motivated, treating a task as if it’s a choice as opposed to a required instruction that is paramount to their learning. Motivation is categorised into two, intrinsic (doing something for the individual’s own enjoyment) and extrinsic motivation (carrying out a task or activity to achieve a goal). Extrinsic motivation is the basis of reinforcement, to do something to avoid a negative consequence or to earn a reward.  In relation to the incident, the consequence would be losing their break, something which is of value to the student. It is thus important to note that reprimanding negative behaviour through the indication of there being potential negative consequences is an effective tactic for learning.  In contrast to negative consequences, extrinsic motivation can be to do something with the knowledge there is going to be a reward or praise given when its completed. The task it’s self however could have been seen as a form of intrinsic motivation, as asking photography students to go out a take a photograph in a certain way would be beneficial and hopefully fulfilling to them. ‘Only positive information about compency sustains or enhances intrinsic motivation’ (Stipek, 1998, p105). However, students’ tasks set by their teachers as work. The thought of work could be seen as completing a job, with many students and adults alike this can automatically cause a loss of that intrinsic motivation. As a result, teachers often use reinforcement in their teaching practice to encourage student who lack intrinsic motivation to hopefully gain extrinsic motivation to complete instructed tasks and do what is expected of them.
‘Positive reinforcement is the presentation of a reward immediately following a desired behaviour intended to make that behaviour more likely to occur in the future. ... Praise is a specific type of positive reinforcement many teachers extensively use in their classrooms when interacting with students.’ (Diedrich, 2010).
As said previously the teacher in this observation uses both forms of reinforcement. Positive reinforcement will make it clear to the learner that a completed task or good behaviour will be acknowledged and rewarded, whether that is physical or verbally given. In this case the teacher is observed giving the other students that completed the task to a good standard and arrived back on time praise. 
Skinner, the creator or operant conditioning/ reinforcement argues that, ‘rewards and punishment do not necessarily reinforce a behaviour and while utilising both may change a behaviour for a short period, the theory of operant conditioning relies on behaviour being strengthened as a result of reinforcement’ (Aubrey and Riley, 2016 ,p63).  By praising the students inexpertly when a good level of work is presented emphasizes confidence in pupils making them feel they have achieved something, this also encourages them to do more. When other students see this, they will also crave that form of praise therefore will be more likely to try harder in the future.
As I mentioned previously healthy confident individuals, is one of the four purposes that Graham Donaldson proposes for the key characteristics of the new curriculum. He describes this particular purpose as pupils who ‘are building their mental and emotional well-being by developing confidence, resilience and empathy’ (Donaldson, p30). Confidence is necessary in education for student’s general well-being and teachers using positive reinforcement results in waves of confidence from pupils.  Also, being praised for one’s accomplishments may lead to a more intrinsic form of motivation rather than extrinsic as students may gain an enjoyment from completing tasks. 

Reflection 
Constructivist learning is widely regarded as a successful teaching strategy, by setting tasks to create work using what they have learned previously, will help students develop their skills and with minimal help whilst carrying out tasks. Leading to students working it out for themselves, in this case exploring and experimenting with different settings on the camera and trying to improve their last image. Fonsnot Twomey supports this by describing constructivist learning as a way to create ‘new ideas as we adapt and change our old ideas; learning involves inventing ideas rather than mechanically accumulating facts, meaningful learning occurs through rethinking old ideas and coming to new conclusions about new ideas which conflict with our old ideas.’ (Twomey, 1989). 
I will consider setting tasks often in my future teaching practice as a couple of students that carryied out this task during my observation told me that they prefer practical work and are motivated to challenge themselves by applying the knowledge they have gained earlier in class to create photographs. However, some students such as in this incident, who aren’t motivated, find it hard to stay focus. Therefore, my next steps would be to apply constructivism often but not all the time. Also, to try and keep everyone engaged and interested by changing the way I deliver lessons know and again. 

The value of communication and highlighted from research that the teachers speech has a profund effect on the intellectual development of a childs learning in a classroom environment (Aubrey and Riley, 2016, p52).  An alternative way to apply reininforcement would be to mention whatever reininforcement is approraite before a task or at the start of the lesson, this could result in better behaviour and more motivated students from the start. In this case the teacher directs the task without explaining the conquences. As these students are older students, one could argue that they should be mature enough to complete the task.
However, if a negitive reinforcement was applied when the task had been given its posible that this incident would not have happened. The two individuals involved in this incident saw this directed task, away from the classroom as a free fifteen minutes which then lead then to lose track of time, completing their task but rushing, resulting in them having to do it in their break. However, when applying reinforcement consequently once the incident had happened, it teaches the class that reinforcements will be made and not just said. Also, the two individuals will more likely remember losing their break and complete the task first time in the future. Within my future practice I will definitely use both positive and negative reinforcement and apply it both ways before and after to investigate what works best to control classroom behaviour and to encourage motivation with students who lack it. 

With the use of positive reinforcement when praise was given students looked happier and when positive comments were given by the teacher about the images that were produced the students seemed a lot more confident and lifted. ‘This teaches children which types of behaviours lead to positive reinforcement and they begin to learn good habits’ (Uncategorized, 2019).  I want to forward this experience in my own teaching practice as praising students, especially individually, motivates students more intrinsically instead of extrinsically, it is important for students to want to learn not just because they feel like they have to.  However, in some ways positive reinforcement should be given in small amounts as if praise is given all the time students would get used to it and it could be less effective in creating ambitious learners. Positive reinforcement can cause students to become set in their ways. Change is essential for learning new things, especially for young people in a classroom environment. ‘However, if students are accustomed to positive reinforcement for a specific behaviour, they may be resistant to change because they think they might not be rewarded for a different kind of behaviour’ (Ahmed, 2020).
When analysing observations to create a critical incident, we often try to verify something we already suspected. Tripp suggests that analysis can also reveal something new, ‘systematic and clear analysis is essential to good professtional practice as critiquing questions enables us to think of what might be’ (Tripp, 2011, p43). Analysising incidents as typical as they may seem in the classroom, helps develop and imporove own practice. Keeping a record of critical analysis’ will help me in future as i continue to learn, and develop my own practice. Teacher are continuously learning and seeing new things reflection on these observations will lead to a more informed and experienced inividual. ‘Writing about experiences in classroom teaching gives both student and experienced teachers a means to remember, recall, reconstruct, re-create, and represent what they learn of their teaching practice under supervision’ (Shandomo, 2010 ,p102).

Conclusion 
This assignment focuses on a critical evaluation and the identification of the learning steps focusing on a case study of an individual and a group of learners, based on an observed critical incident. In this assignment constructivist learning, and reinforcement was explored in relation with the critical incident that is previously discussed. By using the chosen method of a structured case study. The case study went well, with intentions of observing the lesson, questioning the complexity of the case by analysing practice, interactions, and relationships within the classroom. Resulting in a critical analysis of a particular incident that happened during this time. This method also helped create a holistic inquiry from real life observations. Approaching the assignment this way will help to develop own practices by reflecting and analysing critically previous experiences in the classroom. 

Effective Pedagogy standards are paramount within teaching and learning. Teachers secure the best outcomes for learners through progressively refining teaching consistently, which results in influencing learners. ‘Records and reports enable other interest groups to efficiently recognise issues and to act accordingly’ (Welsh Government, 2019). To be successful, reflecting on your own and others teaching practice will lead to a constant intake of knowledge and new paths to deal with a variety of incidents will arise. Using this approach can also improve the standards of pedagogy by improving the on-going management of learning environments. Therefore, I think a case study approach to critically analyse an incident in a classroom is beneficial to the teacher and reflecting on typical incidents in general can improve the way their delt with in future. In my future teaching experience, I will take this on board to broaden my knowledge and find the best ways to deal with a different situation to better myself as a teacher. 











Appendices 
28/09/2020
Morning lesson, AS Level photography class, new students, carrying on their depth of field lesson. The objective of this lesson was to analyse prievious work on their powerpoint presentations using the information they had learned earlier that day. To explain why they are used and to incluse and understanding of releveant photographers work.

The teacher stood in front of the class, a discussion recapping the lesson did before arose. The task for this lesson was to extend their PowerPoint (portfolio) slides about the lesson and work they produced in the depth of field. The teacher also tells the students to relate their work to famous pieces of work they learned about last week. However, pupil X had just joined the class, this was only her second lesson in photography after deciding to change courses. Pupil X has missed 4 whole days of photography sessions. This individual is quiet and does not seem to engage with her peers. 

After the teacher talks about these famous pieces of work, pupil X is left confused and had not started the PowerPoint neither did they have much background knowledge. The pupil questions what they are supposed to be doing. When the class started working the teacher shows pupil X an example of what the PowerPoint is supposed to look like and tells her how to construct and write about her work (what they had done earlier that day). The teacher sits with pupil X and focuses on them for most of the lesson introducing essential details she had missed in the previous lessons, by giving handouts and research notes. This increases pupil X’s confidence and decreases worrying and feelings of being left behind. This massively helps that one individual the teacher’s attention could be diverted from the rest of the class. When others ask for help it becomes a task to juggle every individual’s needs. The teacher does this by sitting with pupil X just until they understand what to do, then walks around the classroom attending to everyone else’s needs. But always checks in on pupil X, this gives them more confidence and reassurance that they will catch up.
28/09/2020
AS Level Photography, Practical lesson on depth of field. 
Pupils listened to the teacher present a powerpoint presentation of what exspose and depth of field is. Visual examples and information on how to achieve different depths of fields were shown. All pupils seemed eagar to learn and engaged with the lesson. The task the teacher set was for the pupils to go outside in groups of two and take photographs using a fast and slow exposure. Being in groups creates confidence and reassurrace in the individals as they have support from their peers. The teacher stayed inside but could see the pupils through the window. 15 minutes was the time given for the pupils to complete this task and to arrive back in the classroom where they would then report back to the class. 15minutes had passed and the pupils started to come back into the class. By setting indepentant tasks and assessing their work, it helps individuals to become more engaged and capable learners. Graham donaldson set four purposes of learning, in this review of the curriculm written by himself he describes theres four purposes.’Enterprising, creative contributers who are ready to play a full part in life and work. Two individuals who didn’t arrive back in the classroom until 25minutes later walked in late and disrupted the class. The teacher asked to look at their work, neither of them had used the correct technique. They were then sent back outside to retake the pictues until they were acceptable. This ate into their break. Students who returned back to the class on time that had completed the work to a good standard got praised by the teacher. 

28/09/2020
Afternoon (last) lesson.
A2 photography lesson working on their powerpoint portfolios,the aim is to reflect previous work and find new photographers to research for an upcoming project. The classromm vibe was calm with few students talking quietly amoungst eachother, although as this is the last lesson of the day with students being stuck in the same classroom all day, sttention spans are starting to drop. Students are to contintue working on the computures and research other photographer to find inspiration for their upcomming project. The teacher check in with students individually and make sure what they told to do is being done. The students are being assessed by answering questions about their work and current ideas they have, students also have to show work done and home for the teacher to assess it. 
Before students being to work at the computers all the student sit by the tables as the teacher runs over what they have learnt from the depth of field lesson. A student sitting towards the back of the class is off topic and stares down at their phone. The teacher clocks them and shouts the pupils name. Pupils have been in the same classroom all day due to covid restrictions and as this lesson is the last of the day resulting in students attention spans begin to shorten. The pupil looks up, the teacher then simply uses handmovements to symbolise to the student to put the phone away which prevents disruption of the whole class. This approach grabs pupil X’s attention but does not disruptup the rest of the class.

28/09/2020
AS Level phography class new student recently finished school
A lesson focusing on developing their portfolio powerpoints. 
The teacher asks the class for their attention they all turn around. The teacher then asks the class how much work they have done over the weekend, being a photography class most students have done a bit of editing and added to their powerpoint presentations like they were told to do at the end of their last lesson.
One sudent only had photographs to show on her phone and no extra work added to her powerpoint. The teacher asks her why she hadn’t done any work, pupil X said she did not have enough time. The teacher sternly says ‘ thats not good enough I expect more from you next week’ then moves on to ask the next pupil. Once the class is told to carry on with their powerpoint the teacher goes over to the pupil who hadn’t done any work and asks why. The teacher realised there was maybe more to what she told her infront of the class. The pupil then tells the teacher that she doesn’t have a laptop/ computure at home so she couldn’t carry on with the powerpoint and why her photographs were taken on her phone. This shows the pupil was to embarrassed to tell the whole class and by asking why in front of the class the teacher realised her mistake and fixed it by asking her individually. Being a photography A level student, access to a computer is essential to do well in the course as due to covid sketchbook work is all done on an online powerpoint. Therfore, this one pupil will have an unfair dissadvantage to the rest of the class. The teacher looks into the college supplying her with a laptop to have the same advantage as her peers. 
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