[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 5 - 40 Credits


Workbook title: Competency Based Workbook 4 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Ben Willmett

Learner’s University Registration Number:
1152440







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Evidence based policing
Research Methods and Skills
Decision-making and Discretion 
	1200

	Task 3 
	Vulnerability and Risk
	1400

	Task 4 
	Conducting investigations 
Information and intelligence 
	1250



	Task 5
	Digital Policing, 
Vulnerability and Risk 
	1250


	
	Bibliography

	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will reflect on the impact of organisational justice has had upon myself as a member of the police service. It will consider the steps that the police service is taking to raise ethical standards.

Organisational justice was a concept suggested by Greenberg and multiple ideas contextualised in his journal titled ‘A Taxonomy of Organizational Justice Theories’ (Greenberg, 1987). The term organisational justice, as explained by Robert Moorman in his titled journal, ‘Relationship Between Organizational Justice and Organizational Citizenship Behaviours: Do Fairness Perceptions Influence Employee Citizenship’ stated that ‘Organizational justice is the term used to describe the role of fairness as it directly relates to the workplace. Specifically, organizational justice is concerned with the ways in which employees determine if they have been treated fairly in their jobs and the ways in which those determinations influence other work-related variables’ (Moorman, 1991).

Organisational justice encompasses all workplace culture and behaviour. As a member of the police service the decisions and actions of the service influence me and the way in which I conduct myself. The Code of Ethics, as created by The College of Policing in 2014 is a set of standards each member of the service are defined against. The College of Policing state that the Code of Ethics ‘sets and defines the exemplary standards of behaviour for everyone who works in policing. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of.’ (College of Policing, ND). The aim of instilling the Code of Ethics and allowing such measures to underpin the values and actions of all members of the police service aid in alleviating any deviation of standards that all police service members are accountable to.  

Generally, there are three agreed components of Organisational Justice, however there is still some debate about additional components or sub-components. ‘Distributive Justice’ is the first element of Organisational Justice. Simply it is the allocation of rewards, the consequence of such and the perception of fairness associated with such allocations. These can range from physical objects such as salary to non-physical, such as praise or recognition for hard work. Considering this and reflecting upon the effect this has had upon myself within the Police Service, I would say that it has made me somewhat bitter or even resentful at times. As someone who is young in service the expectation is that I am to work harder, I am to work for longer and I am obliged to undergo certain mundane elements of the role more frequently over more senior Police Constables. This is whilst earning in some instances, half of the money of that of my colleagues. The complacency of some more senior colleagues puts additional work and pressure on myself, often for little or no recognition and no financial gain. I do not consider this fair especially that this is sometimes enabled by supervisory. However, I am acutely aware of the repercussions of a deviation from the standards I am held against within the Code of Ethics and endeavour to complete all aspects of the work to the best of my ability. This is despite little or no benefits to that of my colleagues receive for considerably less work.

The second component is Procedural Justice and highlights that the stages that are responsible for outcomes or decisions are essentially fair. Upon reflection, I would like to think that any decisions made beyond myself are fair and just. However, as a Student Constable, I have little to no influence or say in any decision that extends beyond that of any call I may attend. Any decisions are made by senior leadership and the consequent chain of command. Even against more senior Police Officers of the same rank I would have less influence or control over decisions. So I am cautious in my actions and in the belief that anything I decide can be scrutinised against a set of standards, so can the actions of anyone else within the Police Service. 

The last component is Interactional Justice which is suggested to consist of two specific types. The first, named Interpersonal Justice considers how people are treated with certain dignities and respect by the individuals who determine outcomes. The second, labelled Informational Justice considers the explanations provided to people in relation to outcomes or why procedures are used.  Upon reflection, I feel within the police service at a more senior level outcomes decided are hard to gauge dignities due to being relayed via generic messages or not even relayed at all. It is simply how things are done and there is no dignity afforded with that and this is what I have learnt to accept. Outcomes are something that must happen and if it does not happen then you are not carrying out what is expected of you, so at times I can feel in the dark about bigger scale decisions. However, reflecting on my experiences with local supervisory or colleagues, generally I am afforded dignities when given an outcome or a verdict to what I have done within work or what I need to do and I am often explained why and how such procedures or decisions are made. This I feel allows me to learn and create positive working relationships at times.

[bookmark: _GoBack]Finally, I will consider the steps that the Police Service are taking to raise ethical standards. Firstly, there are regular educational releases around expectations or requirements of behaviour or actions within the role. They take various forms such as ‘Training Days’, Intranet releases or are cascaded via emails or through local supervisory. This is to ensure that all members of the police service are working with relevant, up to date information and are adhering to the correct practices. This works in theory, however at times messages are cascaded differently or sometimes not at all or not in a timely manner which can be detrimental to operational effectiveness when ensuring blanket ethical standards. Secondly, any member of the police service who’s actions fall below the standards that are expected will find their behaviour or any outcomes of such behaviour such as a verdict to a disciplinary hearing is routinely broadcast within the organisation and made readily available for all to rear. For example it is shown within the Police Service Intranet page. Whilst this is educational at times and I believe serves as a warning or deterrent. I think sometimes it can be viewed more as a gossip opportunity rather than that of actual educational means. 

Word Count - 1087


















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
6


[bookmark: TITUS1FooterPrimary] 
5

Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will entail a brief description of a crime related incident attended where I have played a significant role with the victim. It will include social and legislative contexts and any relevant cultural, ethnicity or language issues. It will consider the options made when adopting a multi-agency approach and a rationale for how I decided what the most appropriate option to mitigate or resolve the problem was and how I evaluated the evidence available to me. It will justify my intervention and highlight any potential consequences. 

Officers attended a domestic related incident following anonymous reports of a domestic assault taking place at the marital home of a couple with two children. Upon arrival, Officers have activated their Body Worn Video (BWV) in-line with South Wales Police Force policy. Officers made their presence known with tactical communications and could hear a muffled cry in response. Officers have entered through the unsecure front door and have made way into the address. Upon entering into the living room, there were clear signs of a disturbance with furniture overturned and items strewn across the floor. Person A was sat on the floor, they appeared disorientated and they were crying. Person A had a prominent injury to the right side of their temple. Person A also had bruising to their wrists. One Officer remained with Person A whilst other units conducted a search of the property, however the only other persons present were the two young children who had sought to hide from the altercation by hiding in their bedroom. Person B was not found at the property. Person A disclosed there had been a verbal altercation with their partner, Person B over allegations of cheating and it had escalated physically. They explained Person B had overturned furniture and thrown items around the room where one of the children were hit with a flying object before going on to strike Person A with a closed fist several times, causing them to fall to the ground and lose consciousness. Person A showed Officers text messages she had received from Person B whilst in attendance. These outlined their plans to evade Police and pertained threats of violence toward Person A and to pour petrol through the letter box. Additional units were then sent to conduct arrest enquiries at places of interest for Person B which were subsequently positive and Person B was arrested. There were no cultural, ethnicity or language issues identified during the attendance of the call or the dealings with Person A or B. 

Given the nature of the events, I considered that this incident would require a multi-agency approach and engage the expertise of various agencies. A multi-agency approach is when multiple agencies work in tandem and communicate to share information and manage risk. This can potentially reduce criminality as suggested in the journal titled ‘’Policing in Partnership: a case study in crime prevention’’ by Barton and Valero-Silva who stated ‘the present case study demonstrates the ways in which effective partnership working has a positive impact on reducing levels of criminality within local communities.’ (Barton and Valero-Silva, 2013). 

Due to the severity of injuries to Person A and that they had lost consciousness they were required to attend hospital. This meant both children who were under 16 years of age had nowhere to go as there were no family in the locality and I needed to consider the immediate care and safeguarding of them. Whilst they could have remained with Police temporarily, I considered that Social Services would be a more appropriate environment as the children were young and had already been through a distressing time. I did not feel it was appropriate to exaggerate this by spending time at a Police station. Additionally I have considered the submission of a high risk Public Protection notification (PPN), this is a report compiled by Police which features a series of risk management questions based to gauge the risk to the victim from the perpetrator and is subsequently shared with partner agencies such as Social Services, Education, Health and Housing to collaborate and share information to effectively work together and mitigate risk. Furthermore, taking into consideration the threats outlined by Person B, the submission of a ‘’Target Hardening’’ referral was considered which engages partner agencies to participle in ensuring measures are put in place to reduce criminal opportunities, increase safety and will engage with Person A to offer educational advice.  Lastly, as there had been clear offences committed by Person B, I recognised immediately that Officers had a power of arrest under Section 24 of the Police and Criminal Evidence Act. Section 24 a states ‘A constable may arrest without a warrant: (3) If an offence has been committed, a constable may arrest without a warrant— (a) anyone who is guilty of the offence; (b) anyone whom he has reasonable grounds for suspecting to be guilty of it’ (legislation.gov.uk, nd) and a necessity to do so under PACE Code G. The arrest of Person B would be the start of the criminal justice process and allow the interventions of safeguarding measures such as bail conditions to aid in the multi-agency approach to mitigating risk in this incident and the individuals involved. 

When reviewing details of the incident I considered all the available evidence in order to decide on the most appropriate options to resolve the problems before me. This included what evidence was captured at the scene, inclusive of the BWV highlighting the disturbance, the injuries sustained by Person A and the subsequent disclosure. I considered the threats to Person A made from Person B and took consideration to the clear escalation of domestic abuse that was occurring within the relationship, even whilst their children had been present and falling victim during altercation. I considered the risk of escalation and the importance of safeguarding for Person A and the children and the intervention required for Person B. I took time to interrogate Police computer systems to look at the relevant warning markers and any historical incidents between the two parties prior and post attendance of the incident to establish an intelligence picture of the circumstances, people involved and any subsequent history to aid in decision making to ensure the appropriate actions were taken to mitigate risk and resolve the problems at hand. 

I believe the intervention made by Officers was justified and ensured the immediate safeguarding of a victim of a domestic related crime. It allowed for the submission of a high risk ‘’Target Hardening’’ referral engaging partner agencies such as the Fire Service to offer safety advice and make adjustments to the property, such as fire proof bags attached to the letter box ensuring an immediate contingent to the threat of arson. The engagement with Social Services allowed the children to be safeguarded in an appropriate environment whilst Person A sought appropriate medical attention. Additionally, the submission of a high risk PPN highlighted the risks to the victim and children which was then with partner agencies to ensure the family and the offender are supported by the various partner agencies within their specific area of expertise. 

Failure to engage with multiple agencies within this incident could have resulted in serious injury, death to persons involved or even or damage to property without the appropriate measures put in place as a result of the referrals made by Officers. The intervention from Officers employed the engagement of multiple agencies and may have prevented the domestic related abuse between the two parties and further opportunities for gradual escalation of events, which would have put all parties at risk including the children. The subsequent intervention from Officers would put Person B through the criminal justice system which may have a positive consequence and mitigate escalation or any further reoffending. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will entail a brief description of a crime related incident attended where I have played a significant role with the victim. It will include social and legislative contexts and any relevant cultural, ethnicity or language issues. It will evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. Finally, it will evaluate what works well in relation to tackling repeat victimisation and repeat offending.

Officers attended the premises of victim of anti-social behavior (ASB) and criminal damage. Person A was a shop owner, running both a food take-away establishment and a small convenience shop side by side in adjacent buildings. Person A had reported that a rear door to the premises had been damaged and there was the remains of a fire that had been lit on the side wall of the property, damaging part of the roof. He also reported large amounts of litter left. Person A reports they are often left with large amounts of litter and minor damage to the premises as youths tend to congregate to the rear of their shop.  Prior to Officer attendance I have utilised my Police issued mobile device and interrogated Police Systems such as Police National Computer (PNC) and NICHE, which act as record management systems and intelligence databases to conduct the necessary checks on the premises and individuals involved. This aided my decision making beforehand as I was able to build an intelligence picture and could see that Person A and his premises are repeat victims of ASB and crime.

Upon attendance Officers have liaised with Person A. Person A was visibly upset and frustrated, however, Person A was of Turkish descent and their use of the English language was limited. This became apparent when I began to discuss the incident in detail with Person A. Person A however had a friend who was fluent in English who was able to attend and convey the initial details. Taking into consideration the limitations surrounding Person A language ability in English, arrangements were made to mitigate this with a translator arranged to assist in taking a statement from Person A. Whilst in attendance, the other Golden Hour enquiries were completed with photographs of the damage obtained and CCTV from surrounding businesses collected. 

Upon reflection, the subsequent attendance and investigative process into the incident was successful. I admit that initially the attendance at this call and the upset I could see Person A was experiencing resided with me. Person A was highly emotional and I think personally this was made worse due to his limited English language capabilities. Especially when dealing with Police and the repeat incidents that Person A continued to fall victim too. However, following the initial investigative procedures, three individuals were positively identified through CCTV enquiries and subsequently arrested.  Although aggrieved with the events as they were a repeat victim, I think Person A felt gratitude when I took to the time to discuss measures I was putting in place, such as engaging the Neighborhood Policing Team (NPT) to conduct regular patrols and reassurance visits to the referral to target hardening and victim support. These measures ensured that a victim of crime was adequately supported and measures were put in place to prevent repeat victimisation and reoffending in this specific area. There were no cultural or ethnicity issues identified initially, however upon reflection there may have been some cultural sensitives on Person’s A initial reluctance to engage entirely with Officers when they were present. This may be down to Person A having a different perception of Police due to this cultural difference.  


The Police service generally deal with societies most vulnerable and those at risk at harm. Therefore officers when attending incidents must be diligence to the needs of the service users. Offering the appropriate support when dealing with victims, especially in this instance or any other is important as it encourages their support when instigating Police action. Referring Person A to Victim Support Services, which is a service run by volunteers and are completely independent of the Police who are able to offer support, information and confidential advice. This is unique in that, whilst going through the criminal justice system as a victim, the fact you can speak to a service independent of the Police I believe is welcomed. Additionally, as per the victims charter, ensuring that victims are kept regularly updated whilst they proceed through the criminal justice system helps support them and prevent them feeling isolated. The police service are able to put in place measures such as through public protection notifications where the needs of a vulnerable person or a person are at risk can be addressed by being shared with partner agencies. These partner agencies can then collectively share information to manage subsequent risk and put measures in place to support that person with their vulnerability and to manage risk. These shared agencies include Social Services, Housing and Health. Additionally, there are other professionals who are able to assist within their specific remit to support and aid vulnerable people. These include professionals such as independent domestic violence advisors work alongside police and other agencies and primarily focus support for victims of domestic abuse. IDVA will usually work with individuals and their children who are at a high risk of domestic abuse. They will work to assess the risk to the victim and their children and develop safety plans in conjunction with Police. This will help support those most at risk of harm and are vulnerable by mitigating factors that could lead to harm. 

When evaluating what works in relation to tackling repeat victimisation and repeat offending I have taken into consideration the Problem Analysis Triangle, which basically outlines that there must be three things present in order for a crime to take place. An offender, a victim and a place. So the removal of one element of the triangle may result in no crime or ASB taking place. It is a part of a Problem Orientated Policing response which looks to eradicate a problem to prevent crime based on particular research and analysis. This can be considered when tackling repeat victimisation and repeat offending. 

In the incident highlighted I referred Person A to Target Hardening which engages the expertise of other partner agencies to make physical installations or changes to the premises such as installation of security lights, CCTV cameras, alarms or fire proofing certain aspects of the property. This I believe works well in reducing criminal opportunities and acts as a deterrent to safeguard the premises and make it less likely to be a target preventing the place or the person becoming a repeat victim. Furthermore, engaging with the community through Neighbourhood Policing Teams (NPT) who can conduct regular reassurance patrols can act as a deterrent and enhance the relationship between the public and the Police. Additionally the subsequent arrest of any suspects and their processing through the criminal justice system can alleviate repeat offending and victimisation. Orders that can be imposed such as bail conditions can prevent any contact with any victims or imposed restrictions from attending certain locations would remove the offender. This would again prevent any repeat victimisation and subsequent repeat offending. Further to this, any additional conditions imposed as a result of any charges brought to offenders can bring about specific orders to be imposed such as community orders, restraining orders or protection from harassment orders. These can bring about specific geographical restrictions for offenders or prohibit certain actions for a set period of time or for an indefinite period of time. This would again remove prevent repeat offending and repeat victimisation by offering protection to the victims. However, although these sorts of orders do offer a significant deterrent, not all persons abide by them in my experience. However, most of these orders will come with a power to arrest which when made aware, the Police can act accordingly.  
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

This essay will entail a brief description of a crime related incident attended where I have played a significant role with a victim. It will include social and legislative contexts and any relevant cultural, ethnicity or language issues. It will consider how I have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. It will identify how I have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. It will focus on how I have made use of the addition sources of intelligence obtained through the investigation and explain how I have applied learning from previous investigations. My reflection will illustrate my application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

Officers have attended a crime related incident following reports of a residential burglary that had taken place. Person A had reported that after returning to their address following going out earlier in the evening, they had returned to find that the patio door glass pane had been smashed and entry had been gained into property by opening the door from the inside. This was possible as the key was in the lock. Person A reported that the inside of their property had been ransacked. Person A stated each of the rooms had items damaged and there appeared to be valuables missing, including a large amount of jewellery. They explained that it appears the person responsible they believe has entered the property via the back garden by jumping over the rear wall as it backs onto a public footpath. Person A stated that there was a foreign object left at the scene which they believed to belong to the perpetrator. Person A was suitably advised about contaminating the foreign object with their own DNA or compromising evidence and was instructed not to touch or remove what they had come across within their property. 

Prior to attendance at the property I have taken into the consideration the nature of the disclosure given by Person A and have utilised my Police issue mobile device to interrogate Police systems to build an intelligence picture by conducting the relevant checks on the address and persons involved. I have also taken the time to look if there were any other reported incidents of the same nature within the locality, giving consideration to incidents which may carry the same Modus Operandi (MO) occurring before or after the reported incident. An MO as explained by the website Britannica is a ‘distinct pattern or manner of working that comes to be associated with a particular criminal’ (Encyclopedia Britannica, n.d.). However, there was nothing further reported at that time.

Upon attendance at the property belonging to Person A, I have identified and adopted a common approach path at the side entrance of the property. This is the approach into the crime scene that all Officers will now follow. This is to be the least likely path that the perpetrator would have taken and to prevent disturbance to the crime scene and the collection of any evidence. After liaising with Person A and discussing matters at length we identified a window to which the incident could have occurred and discussed what they believed was missing from the property. We additionally identified that there was some footwear indentations identified on the flowerbed situated below the back wall to the rear garden of the property.

I was aware that all criminal investigations have to comply with the Criminal Procedure and Investigations Act 1996 (CPIA) and there is a Code of Practice issued under part II of the act. These encompass provisions when gathering information or material and carrying out the investigative process.  The gov.uk website states ‘It sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters.’
(Criminal Procedure and Investigations Act 1996 (section 23(1)), 2015). With that in consideration, I was aware I needed to secure, identify and obtain all reasonable lines of enquiry.

I have then liaised with the on duty Crime Scene Investigators, these are expert matters in the collection of forensic evidence and scene preservations. They offered advice on scene preservation and the level of scene protection that was required. They agreed to attend to photograph the scene, seize the foreign object, examine for finger prints and take photographs of the footprints left at the bottom of the garden. 

Following the attendance of CSI, I have obtained a statement from Person A. The statement detailed the events from their perspective, pertaining time scales and actions taken when they returned home. The statement outlined what was damaged and the estimated value. It included what they believed was taken from their premises and described the items in the detail to secure as much information as possible about what was lost. I was later also able to obtain photos of some of the missing jewellery that Person A had via various photos on their mobile device.

I then I ensured the immediate retrieval of Closed Circuit Television (CCTV). Upon review, there were no Local Authority CCTV cameras situated on the street. However, I then conducted a CCTV trawl of private CCTV located on neighbouring premises. The trawl was positive and following enquiries a number of properties had CCTV, including two properties that covered the entry and exit points of the footpath that runs adjacent to the rear of Person A’s property. This was secured and exhibited appropriately to aid with the investigative process.

I have then conducted house to house (H2H) enquiries, these involved visiting surrounding occupants of buildings or dwellings within the locality of the incident or any approaches to any from the incident. They involve asking if they had witnessed anything pertinent or relevant to the investigation. I recognised this is an opportunity that can lead to the identification of witnesses and was able to identifying a witness who has later provided a statement.

After collecting information from multiple sources at the scene such as the H2H enquiries, the CCTV enquiries and the subsequent statements including that of Person A describing the items that were taken. I took time to corroborate the sources of information I had obtained and from this   I was able to develop an MO to this particular incident displayed the suspect. I was also able to identify what items had been taken and obtained descriptions and photos of such. I was able to identify a time scale for the incident and identified through CCTV and H2H an additional witness and footage of a potential suspect. I was then able to develop what I had found and by disseminating it up the appropriate channels, for example circulating a description via officers personal radios of the potential suspect and sending a still image taken from the CCTV of the potential suspect for automated facial recognition (AFR) processing.

Following the initial investigation and the collection and analysis of various sources of information and intelligence I have given consideration to the MO of this particular Burglary and the information gathered from the various sources and gave thought to whether it had any resemblance to previous incidents of a similar nature I had attended. However, despite no resemblance to previous incidents I had attended, I applied the learning I had obtained whilst conducting the investigative process. This meant I paid particular attention to enquiries conducted during the ‘’Golden Hour’’ and ensured that I liaised with CSI swiftly to ensure that forensic evidence was secured appropriate as it would potentially be pertinent in identifying a suspect. 

I recognised that such crimes generally attract the interest of the local community so understood that it was important to maintain public confidence by carrying out the investigation with professionalism and ethically. This was done by maintaining a professional approach to the investigation, collection of material and dealings with the victim. This may have assisted when additional enquiries, such as CCTV and H2H were met with a helpful response from the surrounding community members who were rallying in support of Police action. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay will detail an incident I attended involving digital technologies and reflect on how I provided an appropriate initial policing response. It will explain the immediate actions that I took to reduce the risk of harm caused by the incident. It will then finally detail who may be more vulnerable to this type of incident. 

Officers attended a domestic related incident of Harassment involving Person A and Person B who were former partners. They had experienced a breakdown in their relationship and had separated. Since the separation, Person B had been subjecting Person A to a barrage of phone calls, messages on multiple social media platforms and emails. Prior to attendance I utilised my police issued mobile device to conduct the necessary checks on the address and the individuals involved to establish an intelligence picture of the circumstances and the people involved including any warning markers prior to attendance to aid my decision making. From interrogation of such systems I could see a previous incident of the same nature already reported to which Person B was suitably warned about their conduct. Therefore, I already considered that this method of disposal would not be appropriate again and a different initial response would be required.

Upon arrival at the address of Person A, Officers have activated their Body Worn Video (BWV) in-line with South Wales Police Force policy. Whilst speaking to Person A they disclosed that despite Officers attending previously and offering suitable words of advice to Person B, they had continued with their course of conduct and continued to subject Person A with persistent calls and messages across various platforms. Person A went on to inform Officers despite efforts to block any new social media accounts or numbers that Person B was using, they continued to contact off different numbers, emails or by creating new social media accounts. The nature of such messages ranged from being verbally abusive to pleading for Person A to reconsider the separation and rekindle the relationship. Upon speaking to Person A at length, Person A was fully supportive of a prosecution and provided a statement in relation to the events. I recognised that certain applications installed on smart phones allow messages that have already been sent to be deleted or unsent from the person who sent them, so I recognised immediately that it was imperative that the ‘’Golden Hour’’ enquiries were completely in a timely manner to preserve evidence. Therefore, I took photographs via my Police issue mobile device of the messages, emails and calls ensuring I captured the telephone numbers and account names used. They were then appropriately exhibited.

As there were clear offences apparent committed by Person B, I recognised immediately that Officers had a power of arrest under Section 24 of the Police and Criminal Evidence Act. Section 24a states ‘A constable may arrest without a warrant: (3) If an offence has been committed, a constable may arrest without a warrant— (a) anyone who is guilty of the offence; (b) anyone whom he has reasonable grounds for suspecting to be guilty of it’ (legislation.gov.uk, nd) and a necessity to arrest under PACE Code (G). 

I considered the significance of evidence held on the devices belonging to Person B. I took careful consideration to the fact that these devices are pertinent in proving the offence and that such devices can be quickly erased or locked, either locally, such as erasing them manually by hand or remotely such as utilising cellular or internet connectivity to communicate with them remotely and erase them. I considered that the abstraction of evidence from such devices seized would require the assistance of a ‘’Digital Media Investigator (DMI)’’, their role as explained by the College of Policing highlights that a DMI ‘supports major crime, incidents, operations or any investigation that requires specialist digital investigative assistance. They provide assistance and advice in support of live incidents, investigations, gathering intelligence and conducting proactive/reactive investigations where digital technology and data acquisition opportunities exist.’ (Digital Media Investigator - College of Policing, 2021). DMI’s have the ability to download a phones content and can provide reports of any form of multimedia that has been sent or received from a telephone.  

Officers have then attended the address of Person B to conduct arrest enquiries. The arrest enquiries were positive and Person B was arrested with careful consideration taken to effect an arrest and secure Person B in handcuffs as quick as possible to prevent them tampering with any potential evidence. As Person B was arrested at their home address, Officers utilised Section 32 of PACE to effect a search of the property. Section 32 gives a Constable the power to search a dwelling in which the Person arrested was present at the time of arrest or immediately before.  Officers recovered three mobile phones and a laptop at the address which were subsequently seized under Section 19 of PACE. Section 19 of PACE states ‘a constable may seize anything which is on the premises if he has reasonable grounds for believing— (a) that it is evidence in relation to an offence which he is investigating or any other offence; and (b) that it is necessary to seize it in order to prevent the evidence being concealed, lost, altered or destroyed’ (Legislation.gov.uk, nd). Officers, upon a positive find of the devices quickly acted to place the devices in a power off state or in ‘’airplane mode’’ which turns off connectivity to the phone to prevent remote connectivity. They were then appropriately packaged by Officers for transit in ‘’Faraday’’ bags. These are pouches that devices are placed in which block any signal transmissions between the device and anything else. 

Upon reflection, I believe the initial policing response safeguarded a victim of domestic related harassment and adequately supported her through the criminal justice system. There was a clear escalation of events with Person B continuing their course of conduct by harassing Person A through digital communications despite previously being warned by Police. I believe careful consideration to the digital sensitivities of the evidence meant evidence was preserved and secured appropriately within the ‘’Golden Hour’’ enquiries and the seizure of devices from Person B. These considerations catered for the unique elements of digital evidence such as being remotely deleted. The engagement of a DMI would allow for the expert interrogation and extraction of evidence secured from Person B.

Upon attending and speaking with Person A it was apparent the bombardment of contact had a profound effect on their wellbeing as they appeared dejected and frustrated. In light of such, I encouraged Person A to engage with ‘’Victim Support’’, which is an organisation run by volunteers and independent of the Police and could offer Person A support as a victim of crime. Additionally, a high risk public protection notification was submitted and shared with partner agencies who would be able to offer Person A the relevant support within their specific area of expertise. 

To conclude I will detail who may be more vulnerable to these types of incidents. As technology has become more abundant and readily available, I believe that there are more opportunities for people to regularly contact other people via various platforms such as social media, email or messaging apps. This is at complete ease and convenience to do digitally. This I consider has created more vulnerability for people who are more susceptible to these types of incidents such as younger people who are from a generation where their lifestyle is more orientated the use of digital technologies or communicational devices. Additionally, digital capabilities creates opportunities for other cyber or digital facilitated crimes such as hacking or internet scams. Elderly people may be more susceptible to crime involving digital technologies such as phishing scams for example. This may be because they are from a different generation and may not be up to date or proficient in identifying such scams or in the use of certain digital technology.  
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