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Part 1
The role of Innovation Support Officer reflects the UWTSD Student Union's commitment to adapting to the rapidly evolving digital landscape of higher education. As automation and technology continue to reshape the workplace, the Student Union recognises the critical need for innovative leadership to ensure students and staff thrive in a technology-driven world.

	Job Title
	Innovation Support Officer

	Organisation
	UWTSD Student Union

	Responsible To
	Student Union President / Executive Committee




The Innovation Support Officer will act as a catalyst for creative and digital transformation within the UWTSD Student Union. In an era where automation is displacing traditional roles, from self-service check-ins replacing reception staff to AI tools reshaping administrative functions, this role exists to ensure the Student Union proactively embraces technological and automation changes rather than reacts to it. The post holder will lead innovation culture, identify and pilot emerging technologies, and develop strategies that future-proof the Student Union's services and student experience.
KEY RESPONSIBILITIES
1. Innovation Strategy & Digital Transformation
1. Design and implement an annual Innovation Strategy aligned with UWTSD Student Union's goals and the evolving nature of digital work.
1. Research emerging technologies — including AI, automation platforms, and data analytics tools — and recommend adoption where appropriate to enhance student services.
1. Lead on replacing or improving manual, repetitive administrative processes through digital solutions, reducing reliance on outdated systems.
1. Monitor global trends in higher education innovation and report findings to the Executive Committee quarterly.
2. Project Management & Piloting
1. Develop, test, and evaluate innovative pilot projects using a structured innovation methodology 
1. Manage project timelines, budgets, and stakeholder communications for all innovation initiatives.
1. Document learnings and share outcomes across the organisation.
3. Stakeholder Engagement & Creative Collaboration
1. Facilitate innovation workshops with students, staff, and external partners to co-create solutions
1. Build partnerships with technology providers
1. Act as an internal consultant to SU departments seeking to modernise their working practices.


Part 2:
	Criteria
	Detail — with Innovation Focus
	Essential / Desirable

	Education & Qualifications
	1. Degree or equivalent qualification in Business, Technology, Design, Innovation, or a related field.

2. Evidence of continuous learning in digital innovation


3. Project management certification

	Essentia




Desirable 



Desirable

	Experience
	1. Demonstrable experience of leading or contributing to innovation projects

2. Experience of using digital tools or platforms to improve organisational processes.

3. Experience working in a student-facing environment.

4. Experience facilitating workshops with diverse stakeholders.
	Essential



Essential



Desirable


Desirable

	Knowledge & Understanding
	1. Broad understanding of how digital transformation and automation 
2. Knowledge of innovation frameworks and methodologies 
3. Awareness of emerging technologies relevant to the HE and student engagement context 
4. Understanding of diversity, inclusion, and accessibility considerations in digital innovation.
	Essential

Essential

Essential


Desirable

	Innovative Mindset & Attitudes
	1. Demonstrates a proactive, curiosity-driven approach 
2. Growth mindset: believes abilities and organisations can improve through deliberate experimentation and learning.
3. Demonstrates creative problem-solving
4. Shows initiative and intrinsic motivation
	Essential

Essential



Essential

Essential

	Skills & Competencies
	1. Excellent communication and storytelling skills 
2. Strong project management skills
3. Data literacy
4. Collaboration and empathy
5. Proficiency with digital productivity and innovation tools
	Essential

Essential
Essential
Essential

Desirable












Part 3: SESSION INTERVIEW QUESTIONS
The following structured interview questions are designed to accurately assess whether candidates possess an innovative mindset.

	Q1 - Assesses for candidate’s attitude toward change

	Question to Ask:
"When you think about the increasing automation of jobs, from ATMs replacing bank tellers to self-checkout replacing cashiers, what do you think about this trend? 
What a good answer should look like:
Candidates should reframe automation as opportunity and demonstrate positive orientation to disruption. Candidate should show optimism but be grounded in evidence and passion for working toward change



	Q2 - assess for candidate’s attitude for action-oriented innovation

	Question to Ask:
Tell me about a time you identified a manual process that was no longer efficient. How did you use technology to rethink it?
What a Strong Answer Looks Like:
This question reveals whether the candidate can take the initiative to automate a manual process for the benefit of the people who use the process and whether they have the ability to think of a technology that can automate a manual process



	Q3 - assesses the candidate’s ability to consider the stakeholders that are impacted by automation and communicate effectively.

	Question to Ask:
If you were tasked with replacing a popular face-to-face student service with an automated system, how would you maintain student satisfaction?

What a good answer looks like:
The candidate should be able to communicate how they can effectively engage the students before, during, and after the implementation of the automated system.



	Q4 - assesses candidate’s ability to engage in creative problem-solving

	Question to Ask:
Imagine the Student Union asked you to redesign the way first-year students’ access support services without using any existing systems. Where would you start, and how would you approach developing something genuinely new?

What a Strong Answer Looks Like:
A good answer should demonstrate an understanding of student needs, the ideation process, and prototyping. The candidate should be able to think of multiple options that put the students at the centre of the innovation.



	Q5 – assesses the candidate’s future orientation and self-directed learning

	Question:
What technology or trend do you think will have the biggest impact on student life and student unions in the next five years and what should we be doing about it right now, even before it becomes fully adopted in education?

What a Strong Answer Looks Like:
A good answer should name a specific technology and identify specific actionable steps that the university should be taking to position itself well to take advantage of the technology.  
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