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Abstract

Next Page  - 
Abstract is a simple synopsis of the students work. It is the first piece of work that readers will encounter. This summary of student's work should capture the core of your research in a brief manner. 
There is no set work count for the abstract, but a good abstract should be around 100 to 200 words.

In recent years response police officers are experiencing a mental health epidemic due to stigma and canteen culture. Generational differences in the attitudes and approaches to mental health may aid in resolving the stigma in mental health. 
There is a lack of research addressing the generational differences in the mental health and attitudes of response officers. A survey relating to stigma, canteen culture and mental health was disseminated to response officers within South Wales Police. Results shown a clear pattern of mental health issues across generations. Contrastingly, the research notes a decline in canteen culture amongst new recruits and an ability for female response officers to promote a culture of discussion surrounding mental health. Further research should be conducted to understand the barriers to support within the mental health of response officers with consideration of demographics including age, gender, length of service and the police force in which the participants derive from.
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Chapter 1: Introduction 
The role of a police officer brings challenges to mental wellbeing (Garabino et al., 2013). It is a key area of research as a healthy workforce is vital to ensure officer welfare and a high level of productivity and performance (Demou, Hale and Hunt, 2019). 

1.1 Background
Velazquez and Hernandez (2019) highlight the impact of traumatic events on the mental health of police officers. Further, the authors note that due to cultural stigma and the unique environmental factors within the police service, officers are less likely to seek mental health support. Edwards and Kotera (2021) echo these findings by stating that police culture and stigma surrounding mental health reduce the likelihood of officers within the UK seeking support. Stuart (2017) suggests that a key component of police culture is the ‘police-to-police’ stigma i.e., the stigma of mental health communicated between colleagues within the police force. The author further notes that 62% of officers felt that they would be subject to discrimination if they revealed they had a mental health issue. This is a key area of concern as response officers are often required to show resilience within their behaviour and attitude but do not seek the appropriate support to encourage this resilience. This is supported by Karaffa (2015) who discovered that self-stigma among police officers was negatively correlated with a willingness to seek mental health support. Therefore, it is clear that there are issues in modern-day policing as response officers are reluctant to seek the mental health support necessary to ensure they remain healthy and fit for service.

Velazquez and Hernandez (2019) focused their study on cohorts belonging to police forces within the USA. Further, Edwards and Kotera (2021) used an interview technique involving 5 participants which may be difficult to generalise their findings to a wider population. Lastly, little intra-police comparisons are made based on personal characteristics. For example, no comparisons are drawn between the age differences and values of police officers. This is especially important when considering that certain generations, such as Millennials and Generation ‘Z’, are reportedly more open to discussing mental health and breaking down the barriers of mental health stigma (Luttrell and McGrath, 2021). Therefore, whilst it has clearly been established in several studies that police officers are more susceptible to mental health stigma, it is unclear whether this pattern persists among the newer generation of officers.

1.2 Aims and Objectives
I propose to conduct a study which explores the relationship between mental health stigmas and response officers within South Wales Police. I will consider the impact that canteen culture has upon these mental health stigmas and consider whether these stigmas act as barriers for officers to seek mental health support in modern-day response policing. I aim to have a moderately sized participant pool in the hope that my results will be more generalisable. Additionally, I aim to draw comparisons on the differences in mental health stigma between differing generations of response officers with considerations to be made for their level of service.

1.3  Summary
My proposed research will focus on the mental health state of current response officers. Previous research suggests that as response officers have a front-line role, they are more susceptible to mental health issues. Therefore, this will be my target audience as they are more likely to benefit from research into the strategies to improve mental health services and the uptake of these services.
 




















Chapter 2: Literature Review
2.1 Introduction
This section will provide a continuation of the introduction outlined in the proposal of this project, whilst also expanding further on the topics mentioned by researching more articles around the subject.

The work of Velazquez and Hernandez (2019) has been previously mentioned whereby, they focused on their study on the impact of traumatic events on the mental health of officers and how officers may be more reluctant to seek the mental health support available due to stigma they receive. Furthermore, this literature review will expand on the work previously mentioned by Stuart (2017) whereby the author has noted that officers would receive discrimination if they were to seek support, as this is an integral issue for the reason that we are seeing a mental health decline in the service. 

For the purpose of this study and acknowledging the title and area of study, the literature search began with using the search terms ‘response policing challenges’, ‘response policing and mental health’, ‘response policing support’, ‘canteen culture’ and ‘response policing and canteen culture’.

The reasons behind the title and the area to be studied were outlined in the introduction and project proposal documents but the search terms relate to evaluating the literature around the topic being investigated. These search terms did not provide the required literature to explore the topic being investigated so further narrower searches were performed. The university library search engine was utilised and Google Scholar. Once the search had been narrowed slightly, a study by Lord (1996) was found, which explored how community-based policing can require a radically different philosophical and organisational approach from the more traditional approaches of policing. This particular study did not look at response policing per se but looked at community policing duties in general which did include response policing and this study mentioned that some of the respondents did not feel that there were adequate levels of work social support to help deal with levels of stress experienced.

2.2 Mental Health Patterns in Policing
A study by James et al (2018) examined the impact of work shifts and associated fatigue and looked at a number of tasks performed by officers working day shifts and officers working night shifts. The officers working day shifts performed better in tasks which required a level of reasoning and concentration with the author drawing links between cognitive and concentration levels enabling better communication with the public and colleagues alike which could have impact on job satisfaction and mental health.
A study by Milliard (2020) looked at the impact of peer support programs on police officers’ mental health after noticing a trend for police officer suicides in the target study population. The results of this study flagged that peer support was more than ‘a conversation’ and had significant impact on the officers’ mental health literacy. The study also recommended that the support process should be embedded in the organisation and be part of the standards of practice in looking after employee well-being while still highlighting that some of the stresses experienced by the subjects could be linked to the process of policing itself in the study area. The Milliard (2020) study was centered around a police service in Ontario, Canada but it is still possible to explore the themes that it highlighted with this proposed study due to the links made around peer support which despite potential organisational differences between UK police services and Canadian ones.

2.3 Stigma in Response Policing
Bell and Yarin (2016) conducted a review of the current literature around the stigma of having a mental health problem in the police service and mentioned that the literature suggested that there was a culture that it was better to have a broken leg than a mental health problem. Their article then goes onto explore how this could provide a barrier to seeking help for this problem. They also highlighted that there were reasons for the challenging findings and that austerity had become impactful to services being able to provide adequate training for teams so that the culture could be changed and more understanding could be developed. While they did not use the terminology ‘canteen culture’ their findings implied that officers who had developed mental health difficulties because of their role may have great difficulty in firstly admitting they had a problem and secondly seeking help because of the machismo culture surrounding their work environment.

Soomro and Yanis (2018) discussed in their article around predictors of mental health stigma in police officers and the risk of PTSD (post-traumatic stress disorder that officers were at a high risk of experiencing trauma and subsequent mental health problems. Interestingly, they also highlighted that the officers surveyed, also displayed more negative stereotyping of people who had a mental illness than the general population. They raised an interesting point after surveying the subjects involved about self-identification of mental health problems in that the officers appeared to lack awareness of the fact that they were displaying symptoms of a mental health disorder which may produce a level of ambivalence about their individual mental health status. The authors highlighted that it was an area that they had not considered and that it needed further study. They wondered whether the ambivalence and the associated culture was unique to policing and what was it about being a police officer or police culture that contributed to this finding.

This was useful in terms of looking at what previous researchers had looked at and that the design of this study may be able to contribute to the body of research activity in this area.

The work of Bullock and Garland (2018) would appear to support the work of Soomro and Yanis (2018) in that they also explored the theme of stigmatisation of mental health issues. They also mentioned that day to day policing (response policing) was part of the issue due to the unpredictability of the situations that the individual officer might face. They cited that the reason again for officers not seeking support for mental health challenges was the stigmatisation of mental illness and that it may affect their careers if they were to admit to experiencing mental ill-health. They expressed it as the officers’ essentially possessing a ‘spoiled identity’ and that they perceived admitting to struggling with mental ill-health as potentially having an affect on their status in the work place. Bullock and Garland also pointed out that the stigma is likely to be a form of self-stigma due to the officer’s perceiving that the reaction by colleagues to admitting that they have a mental illness would be a negative one. 

This study highlighted examples of officers who would go to great lengths to hide the fact that they were experiencing problems and would be driven to using support methods such as alcohol to cope with the mental health challenges. Worryingly, Bullock and Garland (2018) stated that in their study, they had examples of negative approaches by management or people in senior ranks to officers who may have mental health issues citing a strong undercurrent of resistance and cynicism. The recommendations in the conclusion of this particular study was that police governance officers should begin to work with academics so that they could jointly unpick some of the problems and devise a robust system to provide support to officers and a psychological safety system.

An earlier study by van der Velden et al (2010) examined how multiple experiences of confronting aggression had the potential to exacerbate pre-existing mental health problems. Their recommendations were that police management should build into their infrastructure, systems which aim to provide continual support to officers to help them deal with the challenges of daily work and not just provide support when the officers’ experience significantly traumatic events. It seems that as the later studies were still highlighting challenges in this area that work towards a supportive system do still have somewhere to go but perhaps hampered by the fact that few of the studies highlighted a methodology by which services could improve in this area.

For the purpose of researching this subject matter and as a result of the use of the search term ‘mental health’ a study by Kuehl et al (2022) was reviewed and it provided an interesting alternative viewpoint. They looked at the impact of having to deal with service users who themselves were having a mental health crisis. They stated that responders often felt out of their depth when attempting to help people who were having a mental health crisis as they had not had proper training. This would also add to work place stress which may in turn cause the responding officers to experience impact on their own mental health.

Bikos (2021) looked again at the culture of police officers serving in Canada and again explored the culture that existed in the infrastructure of the service. The study stated that first-responder mental health problems were rife in Canada. Bikos also referred to earlier studies which showed that the service was male dominated and that within that there were varying levels of traditionally masculine  features within the organisational culture. The respondents in the 2021 study did indicate that stigma relating to mental health had improved in their workplace culture but this did not necessarily reflect significant change. This study again indicated that further study was needed along with education programmes to address the toxic culture.

The literature presented in this section would support conducting a study to evaluate aspects of culture and available support for responding officers. A study by Jetelina et al., (2020) also suggested that this was an issue for officers in a response role. However, they found that officers were interested is seeking help and that the systems would need putting in place to ensure that the service was well placed to do this. Again, culture was mentioned as being a barrier to developing support options as was ensuring that confidentiality was maintained if officers were to seek support.

2.4 Generational Differences in Mental Health 
It is evident that response officers are reluctant to seek support for mental health issues due to the strong stigma surrounding the topic. Pescosolido, Perry and Krendl (2020) established a pilot program inspired by stigma change research. The researchers’ aims were to develop stigma-free zones in which university students could openly discuss their mental health issues and seek support in a judgmental-free zone. The study found that community-based support encouraged the students to improve the support available and reduced societal levels of stigma. Whilst this study was not conducted in a police-based setting, it is evident that the reduction of stigma improved mental health support. Furthermore, this study could be applied. However, it is unclear whether the demographic of the students impacted upon the success of the study i.e., their age and socioeconomic background. For example, the National Center for Mental Health (2023) highlight that those from Generation-Z are more open to discussing mental health issues and are more likely to seek support. Therefore, it may be suggested that younger generations would be more open to seeking support and have less stigmatized views towards mental health issues. This is supported by Bradbury (2020) who notes that generally, attitudes towards mental health have improved in recent years. The researcher noted that age influenced perceptions of mental health issues, with age being positively correlated to the negative views on mental health. However, the researcher also noted that these findings may be disorder-specific and some mental illnesses may be viewed as less stigmatized regardless of demographic factors. 

There is a lack of research surrounding the generational differences in the mental health of response officers. A pattern of poor mental health, high rates of stigma and a reluctance to seek support has clearly been established within policing. However, the research largely focuses on response officers or police forces as a whole and does not differentiate between the individual characteristics of response officers. This is important when considering that the police uplift programme implemented by the Home Office (2022) which sought to hire an additional 20,000 new police officers. Due to the uptake in mental health support by younger generations and the uptake of a younger generation of new recruits, it is hypothesized that there will be a shift in the views of stigma and mental health within police forces. Moreover, it is hypothesized that due to the openness of younger generations to discuss and seek mental health support, the levels of mental health issues within policing will reduce from previous statistics.

2.5 Conclusion 
The study will aim to look at the themes of culture barriers and support options for responding officers and explore the possibility that the ‘canteen culture’ is a barrier to accessing support if officers were experiencing problems relating to their response duties. Moreover, demographic factors will be considered including, age, gender and level of service.













Chapter 3: Methodology
This chapter will detail the research methodology utilised to consider the mental health trends within modern day response policing with consideration for canteen culture and generational differences. 

3.1 Research Strategy
The research strategy I decided upon was to utilise a survey to disseminate amongst response officers within South Wales Police. I considered the strategy of interviewing current serving response officers. However, after some consideration I felt that a survey would be best to consider the research title. This tool was the most useful as it allowed for the survey to reach a wide pool of participants and was not a time-consuming task for the participants. This is especially important given the lack of free time afforded to the participant pool due to their demanding roles. 

The discussion surrounding mental health is a sensitive topic. It is clear from the research that due to the sensitivity of the topic; participants may be reluctant to provide honest and considered answers due to the fear of stigmatisation. To overcome this barrier, I ensured that the participants would be afforded anonymity. In the introduction of the research when disseminated, I ensured that it was clearly stated that all answers will remain anonymous. Further, the use of a survey meant that answers could be provided by participants when in a comfortable environment of their choosing. Again, I felt that participants would respond more candidly to an anonymous survey as opposed to an interview with a researcher due to the sensitivity of the discussion.

3.2 Data Collection and Analysis 
I used the online survey creator Survey Monkey. This online application allows for respondents to access the survey by clicking the link provided and submitting their answers anonymously using their smart phone or computer device.

I structured the survey to collect information regarding gender, age and the length of their service specifically on response. I categorised each demographic to allow for ease of analysis. I provided 3 options for the gender categories including male, female and prefer not to say. I categorised ages by 5 different categories and allowed the participants to choose from 18-24, 25-34, 35,44, 45-54 and 55 and over. I then categorised the length of service by 5 different categories including 0-3 years, 4-8 years, 9-13 years, 14-19 years and 20 plus years. The reason I created a 0-3 years category is that typically for response officers within South Wales Police, 3 years marks the point at which their probationary period is completed. 

I then proceeded to utilise both qualitative and quantitative answers regarding mental health within policing and canteen culture. The reason I decided upon this strategy was that it allowed for the participants to discuss their thoughts and opinions on the topic to gain a wider depth of understanding of the issues within mental health and policing. Contrastingly, it allowed for the survey answers to be quantified to allow for analysis of the data to establish possible patterns.

I decided to disseminate my survey by utilising my work email, targeting those possible respondents who are currently within a response policing role. I felt that this was the most efficient and effective way to reach my target audience of response officers within South Wales Police.

I was mindful of the length of the survey as the participants would likely complete the survey in a work environment where they would be limited for time. I therefore decided to utilise a total of 9 questions. The initial questions focused on demographics including age, gender and length of service on response. This was important as from the research it was clear there was a lack of information informing the generational differences in mental health views. 

I then proceeded to utilise 5 statements using a qualitative scale of agreeance. It allowed for the respondents to either strongly agree, agree, neither agree nor disagree, disagree or strongly disagree with the proposed statements. The first statement to consider was ‘I believe that there is a mental health epidemic amongst response police officers.’ I then continued with ‘There is a stigma around receiving support for mental health in the police,’ and ‘Canteen culture is evidence within response policing.’ I finished the statements portion of the survey with the statement ‘There needs to be more mental health support for response officers.’ Once the questions of the survey were completed, I allowed a qualitative section where the respondents could add ‘any further comments’ that they may have. 

3.3 Limitations 
The research methodology utilised did present limitations. Due to the time constraints typically experienced by the participant pool, the survey was kept relatively short. Whilst I believe this ensured a greater response to the survey, it meant that there was less data to analyse, and the qualitative aspects of the survey may not have been completed to their true potential. 

A further limitation is that those who responded to the survey were response officers currently in work with access to their emails within South Wales Police. It did not afford those officers who may be absent due to mental health issues the opportunity to complete the survey. This is important as those who are absent may be experiencing greater levels of mental  health issues and may view mental health and response policing differently from their present counter-parts. Moreover, the participant pool was constrained to those within South Wales Police. In light of canteen culture issues within the Metropolitan Police Service, I believe it is important that this issue is explored across police forces.

The terminology ‘canteen culture’ is a relatively new term which has been introduced throughout the training of new police recruits within South Wales Police. However, I did not assess the participants understanding of the term prior to obtaining their opinion on whether there is canteen culture within policing. This is especially important as those with a greater length of service of in a higher age bracket may not be aware of the term.



















Chapter 4: Analysis of Results
4.1 Respondents and Demographic 
The survey was disseminated via email and there was a total of 9 respondents. 11.11% of the respondents were I the 18-24 category, with the majority of the 77.78% of the participants being from the 25-34 age bracket. The remainder 11.11% of the respondents were from the 45-54 age bracket. There were no respondents from the 25-34 and 55 and over age brackets. 

There were more female than male participants with double the number of the participants being female. The respondents were asked how many years had they been working as a response officer. The majority of the respondents, 77.78% replied that they had been a response officer between 0-3 years. One respondent had answered 4-8 years and one further respondent answered 9-13 years. There were no respondents from the 14-19 and 20 plus group.

4.2 Reponses to Statements
In response to the statement “I believe there is a ‘mental health’ epidemic amongst response police officers,” the 4 respondents strongly agreed with a further 4 agreeing. One participant felt that they neither agree nor disagreed. No participants disagreed or strongly disagreed with the statement. When analysing generational differences in this statement, there was 1 respondent from the 18-24 category who agreed with the statement, of the 7 respondents from the 25-34 category, 4 strongly agreed, 2 agreed and 1 neither agreed nor disagreed with the statement. Lastly the 1 respondent from the 45-54 age bracket, agreed with the statement. Gender differences were also analysed, with 6 respondents identifying themselves as female and 3 respondents identified as male. Of the 6 female respondents, 3 strongly agreed, 2 agreed and 1 neither agreed nor disagreed with the statement. Of the 3 male respondents, 1 strongly agreed and 2 agreed. 

In response to the statement “The mental health of response police officers is deteriorating” 44.44% of the participants strongly agreed with this, with a further 33.33% agreeing with this statement. Contrastingly, 11.11% neither agreed nor disagreed, with a further 11.11% disagreeing with this statement. 

In response to the statement “There is a stigma associated with seeking support for mental health issues in the police service in 2023,” 55.56% of the participants agreed with this. Further, 33.33% of the participants strongly agreed with this statement with the remaining 11.11% neither agreeing nor disagreeing. This is demonstrated in figure 1 shown below.
When analysing the age category data for the statement the 1 respondent from the 18-24 category strongly agreed with the statement, of the 7 participants from the 25-34 bracket, 2 strongly agreed, 4 agreed and 1 neither agreed nor disagreed. When analysing the 6 female respondent’s data, 2 strongly agreed, 3 agreed and 1 neither agreed nor disagreed. With the 3 male respondents, 1 strongly agreed and 2 agreed with the statement. 
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Description automatically generated]Figure 1. Responses to the statement “There is as stigma associated with seeking support for mental health issues in the police service in 2023.”

The respondents were asked to respond to the statement “Canteen Culture is evident within response policing.” The majority of the respondents, 66.67% neither agreed nor disagreed with this statement. The remainder 33.33% of the participants agreed with this statement. The 1 respondent from the 18-24 age category agreed with the statement, of the 7 respondents from the 25-34 category, 1 agreed and 6 neither agreed nor disagreed with the statement, with the 1 respondent from the 45-54 category agreeing with the statement. Of the 6 female respondents, 3 agreed and 3 neither agreed nor disagreed. Whereas, the 3 male respondents have all neither agreed nor disagreed with the statement.

The final qualitative answer within the survey asked the participants to respond to the statement “There needs to be more mental health support for response officers.” As shown below in figure 2, 55.56% strongly agreed with this statement. The remainder of the participants either agreed with the statement or neither agreed nor disagreed. The 1 respondent from the 18-24 category agreed with the statement. Of the 7 respondents from the 25-34 age category, 5 strongly agreed, 1 agreed and 1 neither agreed nor disagreed with the statement. The 1 respondent from the 45-54 category, agreed with the statement. Of the 6 females who took the survey, 3 strongly agreed, 2 agreed and 1 neither agreed nor disagreed. Analysing the 3 males responses, 2 strongly agreed and 1 agreed with the statement. 






















Chapter 5: Conclusions and Recommendations 
5.1 Generational Differences and Mental Health 
The research hypothesised that in relation to the subject of the mental health of response officers, generational differences would be evident. The responses to whether canteen culture is evident within policing presented interesting results regarding generations. The majority of participants in the lower age brackets and lower level of service on response neither agreed nor disagreed. Contrastingly, their higher age bracket and older in-service colleagues agreed with the statement. This suggests that there may be generational differences within policing and views on mental health and stigma may be attributed to factors such as age. 

It is interesting to note that those in the higher age brackets were more likely to acknowledge the concept of canteen culture despite it being a new concept which has been reinforced more within the newer generation of officers. Stuart (2017) suggested that stigma within policing relates to the ‘police-to-police’ stigma. This is the negative discussion around mental health which is perpetuated by officers themselves. As the research discovered that the younger generation of officers did not feel this stigma to the same extent as their older generation colleagues, it could be suggested that the younger generation do not perpetuate the notion that mental health should be stigmatised and are more open to discussions around mental health (Dominey & Hill, 2023). It was proposed by a participant within the 25-34 age group that more support needs to be given by line managers when disclosing struggles as this is often seen as the new recruits ‘being soft.’ This suggests there may be generational differences in mental health stigma as it suggests that the older in service may view the newer recruits as weaker if they disclose mental health issues. Dominey and Hill (2023) note that the introduction of higher education within police forces may influence organisational culture change. This is especially important within South Wales Police (2023) due to the recent introduction of higher education courses for new recruits.

In contrast to the above, it is also important to consider that another key factor which differentiates the cohorts is the lengths of service. It should not be discounted that the nature of policing itself and the impact of the role may influence these views and opinions i.e., it is possible that it the influence that grows with the length within the role is more influential than their generation. However, this is difficult to establish as age and length are services are typically correlated as it was within this study. Therefore, this suggests the need to research participants who are within younger generations but a higher level of service and vice versa, those in older generations who are younger in service. In addition, there was difficulty in representing response officers who had a greater length of service on response. Typically, within South Wales Police, due to the government uptake of new recruits, response officers are younger in service. Moreover, those with a greater level of service tend to explore career progression opportunities away from the response policing role. Therefore, it may be considered that other role within policing should be studied to assess what impact if any their length of service has on their mental health and view of canteen culture. Moreover, studies should focus on what impact their current role within policing has on these factors and whether certain roles outside of the response policing remit influence on mental health factors. 

A key takeaway from the study is that, irrespective of demographic, there was a consensus amongst participants that more mental health support should be provided to response officers. Moreover, there was a clear consensus that the stigma surrounding mental health hinders the ability of response officers to seek support. This suggests that, whilst there may not be a consensus that stigma and canteen culture persist within the police force, it is clear there is still a mental health epidemic surrounding response officers and more support needs to be provided. The barriers to support need to be addressed and it should be established what factors outside of canteen culture promotes the stigma surrounding support. This is essential in order to effectively address the mental health needs and concerns of response policing officers (Syed et al., 2020).

5.2 Mental Health and Gender 
It was clear within the research that female participants were more open to the discussion surrounding mental health compared to their male counterparts (Mental Health Foundation, 2023). The authors suggests that females are more open when it comes to disclosing mental health struggles and have better support networks. This suggests that introducing a representative workforce of females may encourage a healthier support network within the workplace and allow for better discussion surrounding mental health.

Contrastingly, it is important to highlight that these females were also within the lower age bracket. This suggests that whilst gender may have an influence on the stigma of mental health, age may also influence this. Further research should be conducted to establish whether the demographics of the participants have a cumulative effect on the stigma surrounding mental health e.g., it could be hypothesised that younger generational females would experience less stigma around mental health that older generational males. 

5.3 Influence of Home Force
Due to logistical constraints, the survey was disseminated solely to participants who are currently employed as a response officer within South Wales Police. The study did not differentiate between the experiences of those within different police forces. This is important as recently there has been reports suggesting the structure and values of police forces may influence the stress levels and mental health experiences of officers. 

The Baroness Casey Review (2023) suggests that there are systemic and fundamental issues in how the Metropolitan Police Service is operated. A factor which the author notes influence this is the size of the force itself due to the sheer number of officers and the lack of appropriate mental health support to front line officers. Moreover, this suggests that front line officers may be more susceptible to mental health suffering compared to their non-frontline counterparts. The report highlights issues in “banter” culture which excludes and marginalises those within minority groups including females and ethnic minorities. The study suggests this is due to the lack of representation within the forces of those minority groups as the Metropolitan Police Service is comprised largely of white males. Therefore, the core values and principles of a police force, along with its operational structure and the nature of the role may also influence mental health stigma.

5.4 Recommendations 
It is evident from the findings that further research needs to be conducted which adopts a holistic view of response officers and mental health stigma.

Firstly, whilst generational differences were observed within the study, it could not be certain whether the causation of mental health stigma was due to age, length of service or an intertwining relationship between both factors. Studies should be conducted observing the influence of the length of service within a police force and age in relation to mental health views. Participants who are join police forces later in life should be recruited along with those older in service who are within a younger age bracket. Moreover, control groups should be established from members of the general public to ensure the validity of the study. Secondly, when conducting a further study, the cumulative effect of the influence of age, length of service and gender should be considered. 

The cohort in this study was relatively small in comparison to the number of officers recruited by South Wales Police which impacts upon the ability to generalise these results to the wider force and the wider population. Therefore, any further studies should aim to improve upon the cohort numbers to allow for greater validity and a better representation of modern-day police forces. 

Due to the Baroness Casey Review, it may be considered whether the structure of a specific police force itself influences views on mental health. This study focused solely on participants within South Wales Police. The results comparing the length of service and impact upon mental health stigma should be considered across forces. This highlights the need for an intra-force study to be conducted on a wider scale across forces within the UK to achieve a true representation of mental health issues. Furthermore, this would allow for the researcher to highlight forces which may be better equipped to deal with mental health of response officers and these strategies may be implemented to other forces. 
It may be considered that the structure of the force and the structure of individual response teams may impact upon the stigma surrounding mental health. Further studies should focus on the impact of the team dynamic. Within this study, females felt more open to discuss mental health issues and younger generation officers were less likely to feel that there was stigma within policing. This study did not consider the impacts that ethnicity may have upon mental health stigma. It should be considered whether response teams with a greater level of representation have more positive views towards mental health and feel better supported. This should be considered from an age, gender and ethnicity viewpoint.

To conclude, the research allows for inferences to be drawn between the influence of age, length of service and gender on the mental health issues and stigma of response officers. It is clear that irrespective of these demographic factors there is a consensus that more mental health support needs to be provided to response officers. However, it is clear that in order to establish the correct support systems and in order to correctly address the mental health needs of response officers, further research needs to be conducted on a greater scale with consideration for additional demographic factors. The nature of mental health stigma within policing presents complexities and not one sole factor can be attributed to its causation. The causation of mental health stigma should be studied alongside studies which review the most efficient mental health support from a response policing viewpoint. Further studies should focus on the compound relationship of police forces, age, gender, ethnicity and length of service to gain a wider understanding of mental health stigma in modern-day police forces.
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Chapter 7: Appendix 
Appendix A: Response Officer Mental Health Survey 

RESPONSE OFFICER MENTAL HEALTH SURVEY 

1. What is your age group?
18-24
25-34
35-44
45-54
55 and over

2. What is your gender?
Male
Female
Prefer not to say

3. How many years have you been working as a response officer
0-3
4-8
9-13
14-19
20 plus

4. I believe that there is a ‘mental health’ epidemic amongst response police officers.
Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree
Other (please specify)


5. The mental health of response police officers is deteriorating.
Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree
Other (please specify)


6. There is a stigma associated with seeking support for mental health issues in the police service in 2023?
Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree
Other (please specify)


7. ‘Canteen Culture’ is evident within response policing.
Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree
Other (please specify)


8. There needs to be more mental health support for response officers.
Strongly Disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree
Other (please specify)


9. Please add any further comments that you would like to make on this subject that you think might help answer the research question.
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