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Title: Does the required skill set of a Food & Beverage employee change, based on the type of business and the type of service that the food and beverage operation utilizes?
This log aims to evaluate whether the required skill sets of employees of food and beverage sector businesses changes as the business change. Therefore, this study discusses how employees of different businesses of food and beverage sector demands different skills to perform their tasks. The food and beverage industry is an industry that encompasses businesses involved in the production, processing, packaging, and distribution of food and beverages (Jung and Yoon, 2016). This industry is divided into different business types, such as fast-food restaurants, Coffee shops, bakeries, bars, Catering services, Food Delivery Services, Grocery Stores, Brewery wineries, and Specialty Food stores (Davis et al., 2018). These businesses have different operating methods, but all have the common goal of providing food and beverages to customers and consumers. 
I found that the employees of fast-food restaurants require excellent customer service skills. Fast-food restaurant employees must effectively interact with customers and provide them with an excellent customer experience (Daengs et al., 2020). The employees of this business need to know about food safety. Employees must understand the importance of proper food handling and storage to ensure customer safety. I also found that the employees of this business also required the ability to work quickly and efficiently; employees must be able to move quickly and deliver orders on time, which is crucial for the fast-food business (Chen et al., 2015). I also analysed that the employees of fast-food businesses also needed the ability to pay attention to detail. Employees of this business must be able to follow recipes and instructions accurately. Moreover, the employee also needs the ability to work in a fast-paced environment (Alhelalat et al., 2017). Employees of this business need to be comfortable working in a high-energy, high-pressure environment. I also evaluate that teamwork skill is required in a fast-food restaurant, so employees must be able to work well with others, and employees must be able to handle cash transactions and provide change accurately (Bharwani and Jauhari, 2017).
I experienced that the employees of the bar needed knowledge of alcoholic beverages. Employees need to have thorough knowledge and ability of the different types of alcoholic beverages, their ingredients, and the correct way to mix those (Akanmu et al., 2023). I also found that the bar employees need the ability and skill to take orders effectively. Employees should have the ability to take orders accurately and quickly. I also evaluated that the bar employees needed cash-handling skills (Jung and Yoon, 2016). 
I came to know that the employees of the coffee shop business needed Barista skills to perform their tasks effectively. Therefore, I can implement this knowledge while working in the food and beverage sector. Employees of coffee shop businesses need to be knowledgeable and proficient in making various coffee drinks, such as espresso, cappuccino, latte, and macchiato. (Chen et al., 2015). I also found that this business's employees also require cash-handling skills. Employees must accurately handle cash transactions and use point-of-sale systems (Alhelalat et al., 2017). This knowledge can also be implemented in my future when I will work with the employees of this business who require the skill and knowledge of coffee beverages. Employees are required to be knowledgeable about the various types of coffee beverages and be able to recommend drinks to customers (Bharwani and Jauhari, 2017). It can help me in understanding that this business also needs the skills of problem-solving: Employees are required to be able to identify and solve problems quickly and efficiently in the workplace that allow the business to achieve its objectives (Akanmu et al., 2023).
I have found that the required skill sets of employees in food and beverage sector change as the business type changes. In future I will apply this knowledge and experience to improve my skills. The employees of the food and beverages sector need different skills and abilities, and it depends on the business type. Such as, the employees of coffee shop businesses need different skills and abilities to perform their tasks. Such as these employees need practical skills and the ability to make a variety of coffee drinks, such as espresso, cappuccino, latte, and macchiato. At the same time, the employees of bar businesses need a different skill set to perform their workplace tasks, such as knowledge of different types of alcoholic beverages and their ingredients. They also need skills to identify the correct way to mix them.
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