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[bookmark: _Toc240379391]Element 1: Career Sector Investigation

[bookmark: _Toc240379392]1.1 My Chosen Sector Is Beauty Industry 
I chose beauty therapy industry because it links to both my long-term career goals and my professional history. Offering treatments like facials, waxing, massages, skincare, and aesthetic services. Beauty is one of the most growing industries. Every day new research in science which help beauty industry to introduce new products and new treatments. Beauty therapy is a combination of both science and art. Scientific sides teaches human anatomy, skin physiology and how different treatment and product works. The artistic side involves creativity.  Beauty industry help pupil to gain confident by little treatment like shaping brow which totally enhance entire look. 
[bookmark: _Toc240379393]1.2 Sector Research
The beauty industry focuses on providing skilled treatments that improve client's appearance, wellbeing, and relaxation. Common organisations include independent mobile therapists, retail beauty counters, hotels, spas, skincare clinics, and beauty salons. Typical professions include skincare specialists, massage therapists, eyebrow shapers, nail technicians, beauty therapists, and aesthetic practitioners. clients include both individuals' seeking professional skincare advice and frequent clients searching for maintenance treatments.
Habia, the UK government-approved standards organization for beauty and aesthetics, states that professionalism is crucial for safe and successful treatments because the industry requires competent practical work, stringent sanitary standards, and great customer service. (Habia, 2024)

[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
Employers value excellent communication skills because beauty therapists need to listen to clients' needs, explain treatments clearly, and give professional advice. Good communication creates trust and great customer satisfaction (Nordmann, 2019). Superdrug also mention that beauty therapists show confident behaviour when dealing with customers and recommending treatments and products.
Customer service is also important quality. Beauty therapists must make sure clients feel comfortable, respected, valued and carefully planned their treatment. Giving excellent customer services helps to develop positive relationships and motivate repeat business (Nordmann, 2019). Superdrug outline the value of exceeding customer expectations through outstanding service.
[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
One important trend which positively affects the beauty therapy sector is the increased use of technology and artificial intelligence (AI), which helps improve customer service and salon operations (Nordmann, 2019).
Another important trend is the growing rapidly and high demand for advanced beauty treatments such as chemical peels, microneedling and LED therapy, which demands therapists to develop new skills and qualifications (Nordmann, 2019).
Another important trend is the growing demand for advanced beauty and aesthetic treatments (Habia, 2024).

[bookmark: _Toc240379396]1.5 Personal Career Fit
Beauty therapy shows my interests in skincare, beauty treatment and helping people. I already have practical experience and enjoy working with clients in a professional environment. I am interested to this career because it is creative, practical, and offers opportunities to progress into advanced treatments. Beauty therapists call for a combination of technical skills, customer care, and continuous professional development Nordmann (2019). To develop further, I need to improve my digital skills and learn new treatment techniques. Overall, beauty therapy suits my skills, strengths, and future career goals. I am motivated to keep learning and building my experience to achieve success in this career.



[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• confident 
• communication skill
• adaptable

	WEAKNESSES / AREAS FOR DEVELOPMENT

• time management
• emotional
• difficult to say no


	OPPORTUNITIES

• tranning
• networking 
• workshop

	THREATS / CHALLENGES

• digital skill
• balancing work
• change 




My confidence allows me to interact professionally with clients and colleagues, helping to build trust and create positive relationships. Being adaptable enables me to adjust to different situations, environments, and client needs, which is especially important in the beauty industry where change is common. Strong communication skills help me understand clients' expectations, provide excellent customer service, and work effectively with others.



[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
 Self-regulation, empathy, and strong communication skills. This helped me maintain a profession Emotional Intelligence (EI) is important in beauty therapy, especially when managing unexpected challenges with empathy and professionalism. For example, during my working experience, a client came in for a facial. Everything was going as planned until about ten minutes into the treatment when she received an emergency call from her autistic daughter, who was in distress and threatening to self harm.
In that moment, I needed to maintain professionalism.  When the client’s daughter called, I could see the client becoming extremely anxious. This was a moment where my emotional intelligence truly came into play. I immediately paused the facial and focused on supporting her. I offered her some water, reassured her, and made sure she had space to breathe and calm down. I asked her if there was anything I could do to help her, and she asked me to contact her husband. I did so and stayed with her until he arrived. She later thanked me for my calm, empathetic approach and for handling the situation professionally.
[bookmark: _Toc240379400]2.3 Applying Theories or Models

Gibbs' Reflective Cycle is an example that helps people learn from their experiences. It has six stages: description (what happened), feelings (how you felt), (what went well and what did not), analysis (why it happened), conclusion (what you learned), and action plan (what you will do differently next time).
 I apply Gibbs' Reflective Cycle to reflect on a situation where I supported a customer during an emergency. The theory helped me describe what happened, identify my feelings Through review, I feel safe and supported. As a result, I identified emotional intelligence and communication as main advantage. 
The Johari Window is a model that helps people improve their self-awareness. I applied this model by using feedback from the customer and colleagues. Their feedback highlighted my strengths.

[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	
I want to improve my emotional regulation so I can stay calm and professional during stressful or unexpected situations with clients.


	Measurable
	I will know I have improved when I can stay calm during difficult situations with clients and get positive feedback for being helpful and supportive.




	Achievable
	
I will practise by preparing myself for all different sorts of events and attend training on emotional intelligence and reflect on challenging situations using models like Gibbs to build confidence. 



	Relevant
	
This goal is important because staying calm and professional is essential in beauty therapy, especially when clients become anxious or distressed. It helps me provide safe, high‑quality care. 



	Time-bound
	
I will review my progress in 4 weeks and check whether I feel more confident and controlled in emotional situations.





[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Senior beauty theraist

	Organisation
	Superdruds/beauty industry 

	Location
	Superdrugs cardiff

	Where the vacancy was found
	indeed

	Job Role URL 
	https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuk.indeed.com%2Fjobs%3Fq%3Dbeauty%2Btherapist%26l%3Dcardiff%26radius%3D25%26from%3DsearchOnDesktopSerp%252Cwhatautocomplete%252CwhatautocompleteSourceStandard%26vjk%3D0f368a69fefd972c&data=05%7C02%7C2543419%40student.uwtsd.ac.uk%7C03b80fad853244dd69cf08df2c53eae2%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C639278411068267535%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=57o318G1Zk8ei8XrZBhe3Fb5jBYZX8kM7SKIHpAW3Vs%3D&reserved=0
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[bookmark: _Toc240379405]3.3 Cover Letter

Dear manager 
I am writing to apply for the Beauty Therapist position at Superdrug. With over 10 years of enjoy running in salons, clinics and excellent beauty settings, I surely have superior strong realistic skills, awesome purchaser care and a confident, excellent approach that fits perfectly with Superdrug necessities.
 
I am expert in threading, tinting, lashes, gel nails and piercing. I moreover have enjoy running in immoderate quantity environments, inclusive of my previous function at Superdrug Broadmead, wherein I frequently dealt with more than 50 clients consistent with day. I recognize the importance of fast, professional issuer and creating “That Superdrug Feeling” for every customer.
 
I am obsessed with beauty treatment and continuously goal to make clients enjoy comfortable, supported and confident. I communicate clearly, listen carefully to purchaser needs and hold immoderate hygiene and safety necessities the least bit times. I am moreover confident in recommending treatments and upselling products at the same time as appropriate.
 
I trust my enjoy, skills and excessive first-class mind-set make me a strong healthy for this function. I ought to welcome the opportunity to contribute my know-how and energy to the Superdrug organization again.
 
Thank you for considering my application. I live up for the opportunity to talk approximately my suitability further.
 
Kind regards,
 Asma Sajidi



[bookmark: _Toc240379406]3.4 LinkedIn Profile

	LinkedIn Profile URL
	https://www.linkedin.com/public-profile/settings/?trk=d_flagship3_profile_self_view_public_profile&lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BJSC9P62BTIqACJxGnFqDAQ%3D%3D

	Professional Headline
	Beauty therapist 

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]3.5 Application Rationale

I attentively read the job description and the necessary personal attributes before applying for the Beauty Therapist position. outstanding customer service, outstanding communication skills, experience in beauty treatments, professionalism, and the capacity to cultivate positive client connections were the characteristics that I prioritised. 
 
I highlight my background as a Beauty Therapist and Aesthetic Practitioner, covering procedures like threading, lashing, eyebrow tinting.
I emphasised my expertise as a beauty therapist in my resume, emphasising the services and treatments that were most pertinent to the position. I included my credentials, including my training as a Level 4 Aesthetic Practitioner and my background working in clinics, salons, and mobile beauty services.
This proved that I possess the technical expertise, practical abilities, and flexibility needed to operate in a variety of professional settings. I also highlighted my experience in customer service because the position needed me to establish a good rapport with customers and provide excellent care.
I concentrated on describing in my cover letter how my background and character fit the employer's needs. I emphasised my professionalism, enthusiasm for the beauty sector, and communication abilities. I also discussed my dedication to upholding the highest levels of care and cleanliness while delivering exceptional customer experiences. These items were added because they demonstrated the attributes listed in the person specification.
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