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[bookmark: _Toc103102053]Introduction
The process where the individuals work together in a group or alone for a special cause or interest or address issues related to the community welfare is called community engagement. It ensures that the members of the community have the access to the beliefs and values of the people through social activities (Johnston and Lane, 2018). The objective of community engagement is to listen to the needs of the people in the community and solve their problems that can benefit the community. In assignment 1, a discussion was done on the engagement programme of Leicester's Air Quality Action Plan where a plan has been set up to reduce the pollution level in the air (Zhao et al., 2019). This report is made in the context that only an action plan cannot be the way to reduce the pollution, some other programmes should also be included to make the people aware of the air pollution. The motto of the program is to check the pollution level in the air by the local public too with the introduction of some low-cost sensors that provide immediate information to the individuals about their air quality index. 
[bookmark: _Toc103102054]Discussion
[bookmark: _Toc103102055]Differences between the two projects
The first project described improving the air quality of Leicester city. The mayor of the city and his partners started an air quality action plan in 2015 and it will be active until 2026. The mayor of the city vowed to improve the air quality of the city and make it a better place to live. National Air Quality has set a standard for air quality and the mayor aimed to reach that air standard in this period. They have taken initiatives to increase the planning of the environment, improve traffic management, encourage sustainable transport and reduce transport emissions (Mahajan et al., 2020). These initiatives will help to improve the air quality and prevent the diseases that are happening to poor air quality.
The second project is also an initiative to improve air quality. People are getting sick from poor air quality so it is very important to focus on this issue. The local community has decided to set applications in peoples’ mobile and smartwatches to spread knowledge about the air quality of the city. The application will show the air quality every day on the mobiles and smartwatches. People will take proper measures to fight against the poor air quality. The community members also decided to organise meetings for local people to spread more awareness and give knowledge about the application.
[bookmark: _Toc103102056]Impactful Consultation
In this process of community engagement, the main motto is to make air visible. This is quite a confusing part as air is purely invisible. The air around is made of so many small particles and gases and is invisible to the eyes. It causes health problems and can be known beforehand (Dilay et al., 2020). Community engagement not only can make aware people of the pollution but also the local people should get protected in their way. In many parts of the world, the use of certain technology has improved the poor air quality index of that region. 
[bookmark: _Toc103102057]Effective Communication
Effective communication is very important for any community project. Effective communication can create a great bond between the people of the community. Community engagement is a great initiative to do great work by involving community people (Schiavo, 2021). People unite and work together on community projects. This active participation can improve the communication skill of the people. People can share their views and ideas. Many great ideas can be popped up during the meetings of community people. It can also help to improve the mental health of people. Humans are social animals and they need to socialise with others. People can feel isolated and lonely for many reasons. These community engagements fill them with a new perspective and help them to feel they are part of something bigger. This is also a great way to create effective communication between people from different backgrounds and cultures. People from different cultures can add more ideas to the project. The initiative to improve air quality is a great project and it is also important to involve as many people as possible in this project. Many communities of different cities have taken many initiatives to improve air quality and the government has also been involved in these projects.
[bookmark: _Toc103102058]Involvement of Stakeholders
The involvement of the stakeholders is very important for any community engagement program. The most important members of the community projects are the stakeholders. Their participation can encourage more people to join in the initiative. Community engagement projects cannot happen without sponsorship (Thizy et al., 2019). These projects need a lot of money for various reasons. Every step of the project needs money to continue to the next step. The projects need money from organising meetings to spread awareness. This is why the involvement of stakeholders is crucial in community projects. The community involvement project to improve air quality needs a lot of participation and involvement to be succeeded.
[bookmark: _Toc103102059]Incorporation of future perspective
The local organisation has started an initiative to improve the air quality of the city. This organisation has worked previously on other environmental matters. This initiative will help to improve the air quality of the city. The application to view the air quality index is a very innovative idea. Every people will know about the air quality every day on their mobiles and smartwatches very easily. The people will know about the air quality and they can take appropriate measures. The people were getting sick for the poor air quality (Flynn et al., 2018). There are many diseases affecting people like heart problems, breathing problems and lung problems and so on. It can be expected that this initiative can improve the situation. There will be meeting to spread awareness about the spreading of diseases. There will be training to use the application for everyone in the city. The people will know how to take precautions when the air will be poor. More initiatives can be taken like spreading awareness about air pollution and its effects on people's life.
[bookmark: _Toc103102060]Analysis of the project
[bookmark: _Toc103102061]Community mapping
The finalisation of any project before implementation is mapped concerning the values, beliefs and interests of the community. The people, structure and the cause of the programmes are highlighted in this part (Hadley et al., 2018). The Leicester project is already running and hopefully, it will run till 2026. The aim was to save the local people from the diseases caused by air pollution. It has made the people aware of the pollution is borne diseases and their effects on their health. The project has emphasized the health issues, rather than checking the air quality index on its own. The effects and impacts were explained to the public but not on the precautionary measures. The latest program emphasizes that part that the individuals in the community should be provided with technologies like low-cost sensors in their watches or mobile phones, which can provide their air quality index and they can use precautionary measures like wearing pollution-protective masks and others. Education in the following field can also make the community reduce their exposure to air pollution. The technology can collect data as attached with the individual, maybe at home, office, road or other places and give the index of the air quality.
[bookmark: _Toc103102062]Engagement of Community
Technology is always helpful to reduce the level of air pollution be it inside the premises of homes, offices or outside thin the environment. Social media platforms were used in the first project, whereas in this project it is better to visit every house in the community to make them aware of the preventive measures. Many people are still not aware of using various applications on their mobile phones or smartwatches. The applications that help check the air-quality index should be made clear to the people, especially old people, asthmatic people and people having other lungs related diseases (El-Haddadeh et al., 2019). During the covid-19 pandemic, when people are more prone to respiratory and lings diseases, they fear going out in the open air. This programme unlike the other one can make aware of the preventive measures and precautions to reduce air pollution. Certain strategies like less usage of cars, avoiding burning of trashes and other materials in the house premisses, using gas-powered lawnmowers should be restricted with other eco-friendly methods. The use of electric vehicles should be encouraged along with initiatives for urban gardening concepts. Renewable energy should be used instead of non-renewable.
[bookmark: _Toc103102063]Explication of activities
In this part of the report, a critical analysis will be done based on the performances of the two programmes. Leicester’s Action Plan in the UK was accepted widely by the community. People have become conscious of the various symptoms of the diseases that they getting affected by. They already know how to get treated when they are unwell. They have also understood the ways and procedures for getting regular check-ups for the lungs related diseases or may be affected by the covid-19 disease. On the other hand, the second programme focuses on the precautionary measures and the use of technological applications to prevent the people from the air pollution. Here a detailed explanation of the programs is described to compare the two projects. Community engagement in the first project speaks about building the focus on the development of the community towards a clean and fresh environment. The second project refers to the participation of every member of the community to eliminate the risks associated with air pollution. The achievement of the goals is possible through describing the activities of the engagement programmes in the community. The success of the second project also is proved when the community started developing the technologies for preventive measures. 
[bookmark: _Toc103102064]Theoretical estimation
Different surveys have been conducted to get information on the use of the precautionary measures and tools used by the people in the community. Estimation is the branch of study where the two projects are compared based on their applications and communications (Bondy et al., 2020). The mental awareness of the people is also needed as sometimes the people come under immense pressure to tackle the diseases. Proper study and the need for the programmes can only be estimated to understand the community welfare methods. Surveys have been conducted by both the programmes so that a clear overview has been taken for the ned of the second programme. The persons who are affected with respiratory diseases due to air pollution are going for treatment by the doctors. Those persons are identified and visited to make use of the apps for getting the other people to get protected from the diseases. The persons are now learning about the technologies and apps and making sure that they and the other people are using them with full utilisation. The programme is even conducting workshops in different clinics and health centres to promote the use of the technologies. 
[bookmark: _Toc103102065]Quality practices
Quality practices in community engagement ensure that the approach towards the benefit of the community should be right, diverse, accessible and empowered with the local capacities. The practice quality can be improved based on the community engagement aims at communication, and flow of information to achieve the goals. Community engagement should encourage two-way communication among the people living in it with the participants (Pritchard et al., 2018). Diversity is reflected in the community engagement processes where irrespective of discrimination the programme is organised. The activists in the government, as well as the people, should maintain a work culture which is simplified enough. 
[bookmark: _Toc103102066]Conclusion
The report can be concluded with a comparison of the two programmes both of which are for the benefit of the community. The society can be developed with the reduction of the air pollution is the motto for both the programmes. The issues generated by air pollution need to be treated immediately. On the other hand, the issues should not be allowed to get their heads up. For this, the programme has given rise to the use of preventive measures with the introduction of newer technologies from person to person. Engagement finally has been successful in gaining the trust of the local public.
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