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1.0 [bookmark: _3whwml4][bookmark: _Toc213243673]Identify learning styles for self and another 
Observation: Watch how they naturally engage—taking notes, asking questions, or fiddling with objects.
Ask directly: Encourage them to share what helps them learn best.
Trial and error: Offer varied approaches (visual aids, discussions, practice) and see which resonates.
Feedback: Notice when they seem energized or frustrated—this often signals alignment or mismatch with their style.
Tailoring teaching or collaboration improves understanding and retention.
Builds empathy—recognizing that others may not learn the way you do.
Encourages flexibility—most people benefit from a blend of styles rather than just one.
Strong preference for images: They grasp concepts more easily when information is presented in charts, diagrams, or infographics.
Memory through visualization: They often recall details by picturing notes, slides, or even the layout of a page.
Organized and structured: They like neat notes, colour coding, and spatial arrangements to make sense of information.
Observation skills: They notice visual details others might miss, such as patterns, shapes, or symbols.
  Attention control: Focusing fully on the task at hand; memory starts with paying attention.
  Visualization: Turning abstract ideas into mental images to make them easier to remember.
Association: Linking new information to something familiar (e.g., remembering names by connecting them to objects).
  Chunking: Breaking large amounts of information into smaller, manageable groups (like phone numbers).
  Repetition: Reinforcing memory through spaced review rather than cramming.
  Mnemonics: Using acronyms, rhymes, or phrases to encode information.
  Storytelling: Embedding facts into a narrative to make them more memorable.
  Active recall: Testing yourself rather than just rereading notes.
  Healthy lifestyle habits: Sleep, nutrition, and exercise all boost memory performance.

📘 Characteristics of Reading/Writing Learners
· Preference for text: They learn best by reading textbooks, articles, and written instructions.
· Note-taking: They often take detailed notes and rewrite information to reinforce understanding.
· Lists and definitions: They like structured outlines, glossaries, and bullet points.
· Written recall: They remember information better when they write summaries or essays.
· Independent study: They often excel in self-study environments with access to written resources.
🌟 Strategies for Reading/Writing Learners
· Convert visuals into words: Turn charts or diagrams into written descriptions.
· Summarize readings: Write outlines, summaries, or paraphrased notes after studying.
· Use lists and headings: Organize information into structured formats.
· Engage with text-heavy resources: Books, academic papers, and online articles are ideal.
· Practice writing answers: Preparing essays or practice questions helps reinforce knowledge.
✨ Example in Practice
Imagine a Reading/Writing learner studying biology:
· Instead of just looking at a diagram of the cell, they’ll write out each part and its function.
· They’ll create a glossary of terms and write practice essays explaining processes like photosynthesis.
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SWOT Person 1


	
STRENGTHS

Kindness          Empathizer
               Strength          Courage
Honesty             Respectful  
      Fairness      Flexible
         Responsibility
                    Emotional stability


	
WEAKNESSES

Impatient      Public speaking
Shy       Blunt        Life Balance
Hard Skilll        Presentation skills

Saying no               Lack of confitdence




	
OPPORTUNITIES

Professional development through training, personal growth, new hobbies and education. Career advancement through job openings or promotion for meeting goals



	
THREATS

Competive
Technological
The Market industry
Person Habits
Person Weakness 
Accidents






	
SWOT Person 2


	
STRENGTHS


Kindness         
 Empathizer
Strength         
 Courage
Honesty            
 Respectful  
Fairness      
Flexible
 Responsibility
Emotional stability



	
WEAKNESSES



Impatient      
Public speaking
Shy      
Blunt      
Life Balance
Hard Skilll       
Presentation skills
Saying no              
Lack of confitdence


	
OPPORTUNITIES

Professional development through training, personal growth, new hobbies and education. Career advancement through job openings or promotion for meeting goals




	
THREATS


Technological
The Market industry
Person Habits
Person Weakness 
Accidents





Gap Analysis person 1 
  Active group work: Students engage in discussions, debates, and joint problem-solving rather than passively listening.
  Shared responsibility: Each member contributes ideas and effort toward a common goal.
  Peer-to-peer learning: Learners explain concepts to each other, reinforcing understanding.
  Critical thinking: Collaboration encourages questioning, reasoning, and multiple perspectives.
  Social skills development: Builds communication, empathy, and teamwork skills useful beyond the classroom.
  Think-Pair-Share: Students think individually, discuss with a partner, then share with the group.
  Group projects: Teams research, design, or present on a topic together.
  Case studies: Groups analyze real-world scenarios and propose solutions.
  Peer teaching: Students take turns teaching concepts to classmates.
 Debates: Structured discussions where groups argue different sides of an issue.


Gap Analysis person 2 
  Improved academic outcomes: Research shows students can make up to five months of additional progress compared to traditional methods.
  Inclusive learning: Supports diverse learners, including those new to a language.
  Real-world preparation: Mirrors workplace collaboration and problem-solving.
  Higher engagement: Students are more motivated when actively involved in learning
  Respect for diversity: Recognizes that students bring varied experiences, cultures, and abilities into the classroom.
  Equal participation: Ensures all learners have opportunities to engage, not just the most confident or able.
  Barrier removal: Identifies and eliminates obstacles (physical, social, or instructional) that prevent learning.
  Flexible teaching methods: Uses multiple approaches — visual, auditory, kinesthetic — to reach different learning styles.
 Resource limitations: Schools may lack funding or staff for specialized support.
  Teacher training needs: Educators must be equipped to adapt lessons inclusively.
 Systemic barriers: Policies and structures sometimes fail to prioritize inclusion.
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A barrier to learning can be a physical, emotional or cultural element that obstructs you from achieving those goals you have set for yourself in the learning process. Learning barriers are personal, cognitive, or social obstacles that can pop up anywhere, anytime and derail your learner experience. 
As education continues post-graduation, barriers to learning don’t go away. They are still there in corporate training or any other type of adult learning.
So it’s important to know how to handle the barriers to learning and achieve better results.
In this article, we’ll explain how to recognize and address learning barriers so that nothing could stop your learners from developing.
You can go through all of them with us, or you can jump right to the common learning barriers that are especially relevant for you.
Emotional learning barriers
Motivational learning barriers
Personal learning barriers


  Lack of motivation: Learners may feel disengaged or see no relevance in the material.
  Emotional barriers: Stress, anxiety, or low confidence can block concentration and retention.
  Physical barriers: Disabilities, health issues, or fatigue may limit participation.
  Language and communication barriers: Difficulty understanding instructions or materials in a non-native language.
  Environmental distractions: Noise, poor lighting, or uncomfortable settings reduce focus.
  Financial or social barriers: Limited access to resources, technology, or supportive networks.
  Cultural differences: Teaching methods or content may not align with learners’ backgrounds.
  Poor teaching methods: Overly rigid, unengaging, or one-size-fits-all approaches hinder diverse learners.
Connect learning to real-life relevance: Show how knowledge applies to personal goals or careers.
Provide emotional support: Encourage confidence, use positive reinforcement, and create a safe environment.
Offer accessibility tools: Use assistive technology, flexible formats, and health accommodations.
Simplify communication: Use clear language, visuals, and translations when needed.
Create supportive environments: Reduce distractions, improve comfort, and ensure resources are available.
Address financial/social needs: Provide scholarships, free resources, or peer support networks.
Respect cultural diversity: Incorporate varied perspectives and adapt teaching styles.
Use varied teaching methods: Blend visual, auditory, and hands-on approaches to reach different learners.
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Benefits and Trade-offs
Flexibility: Learn at your own pace, often online and self-directed.
Affordability: Many courses are free or low-cost, though advanced certifications can cost thousands.
Recognition: University-backed or industry-recognized certificates carry more weight than generic ones.
Risk: Not all certifications are equally valued—employers may prefer accredited or well-known institutions.
🌟 Why Financial Stability Matters
· Security and peace of mind: Reduces stress by ensuring essentials are covered.
· Sustainable growth: Stable finances allow individuals to invest in education, housing, or retirement; for nations, it supports economic growth and employment.
· Freedom of choice: Enables people to pursue opportunities (travel, career changes, entrepreneurship) without fear of financial ruin.
· Crisis prevention: At the macro level, stability prevents recessions, inflation spikes, or banking collapses.
⚖️ Risks of Instability
· Debt dependency: Over-reliance on borrowing can lead to vulnerability.
· Market volatility: Sudden changes in stock or housing markets can destabilize households and economies.


  Skill-building courses: Online platforms (Coursera, Udemy, LinkedIn Learning) for topics like communication, leadership, or coding.
  Mentorship: Learning directly from experienced professionals or peers.
  Self-reflection practices: Journaling, mindfulness, or coaching to build self-awareness.
  Networking: Joining communities, clubs, or professional associations to expand connections.
  On-the-job training: Shadowing, cross-training, or stretch assignments to gain new skills.
  Professional certifications: Industry-recognized credentials (e.g., project management, IT, HR).
  Leadership programs: Structured pathways to prepare for management roles.
  Job rotation: Moving across departments to broaden experience.
  Keep skills relevant in a fast-changing world.
  Boost confidence and adaptability.
  Open doors to new career or personal opportunities.
 Encourage lifelong learning and growth.
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  Goal setting: Define smart goals (Specific, Measurable, Achievable, Relevant, Time-bound) to stay focused.
  Self-reflection: Journaling, mindfulness, or regular check-ins to track progress and identify strengths/weaknesses.
  Continuous learning: Enroll in courses, attend workshops, or read widely to expand knowledge.
  Mentorship or coaching: Seek guidance from experienced individuals for perspective and accountability.
  Feedback loops: Actively ask for constructive feedback from peers, supervisors, or trusted friends.
  Wellbeing practices: Prioritize sleep, exercise, and stress management to sustain growth.
  Active listening: Understand their needs, challenges, and aspirations before offering advice.
  Encouragement and motivation: Recognize achievements and reinforce confidence.
  Providing resources: Share tools, training, or opportunities that match their goals.
  Constructive feedback: Offer guidance that is specific, actionable, and supportive.
  Safe environments: Create spaces where they feel comfortable to take risks and learn.
  Modeling behavior: Demonstrate the habits, attitudes, and skills you want them to adopt.
 Collaboration and shared learning: Work together on projects to build skills and confidence.
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 Define the goal!
 Improve presentation skills, rather than “Get better at work”.
Use SMART criteria: Specific, Measurable, Achievable, Relevant, Time-bound.
Divide the goal into smaller, manageable steps.
Example: Research techniques → Practice with peers → Deliver a presentation → Gather feedback.
Set timelines.
Assign deadlines to each task.
Keep them realistic but challenging to maintain momentum.
Identify resources.
Tools, training, mentors, or materials needed to succeed.
Example: Online courses, books, or coaching sessions.
Assign responsibilities.
For self: Commit to personal accountability.
For others: Clarify roles and expectations in group projects.
Monitor progress
Track achievements with checklists or progress logs.
Adjust if tasks take longer or new challenges arise.
Evaluate and reflect.
Review outcomes against the original goal.
Ask: What worked well? What could be improved?
Celebrate milestones.
Recognize small wins to stay motivated.
Share successes with others to build confidence.
Goal: Improve time management
Break tasks: Track daily activities, Identify time-wasters, Use a planner, Review weekly.
Timeline: 1 month.
Resources: Planner app, productivity book.
Monitoring: Weekly reflection.
Evaluation: Compare productivity levels before and after.
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Person 1
	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	

Improve confidence and clarity in presentations

	Practice weekly presentations with peers; record and review performance
	Access to presentation software (PowerPoint), feedback from mentor, online public speaking course
	Deliver a presentation to team with positive feedback; reduced anxiety when presenting
	3 months from start date.

	



	
	
	
	

	



	
	
	
	




	Timeframe
	Goals
	Actions Needed
	Resources/Support
	Measurement of Success

	Short Term (next 12 months)
	Improve time management
	Use planner app, set daily priorities, track productivity
	Productivity tools, mentor feedback
	Consistently meeting deadlines and reduced stress

	
	Build confidence in public speaking
	Attend workshops, practice monthly presentations
	Public speaking course, peer feedback
	Deliver a presentation with positive feedback

	Medium Term (2–3 years)
	Gain a professional certification
	Enroll in accredited course, study regularly
	Online learning platform, employer support
	Achieve certification and apply skills at work

	
	Expand professional network
	Attend industry events, join associations
	Networking groups, LinkedIn
	20+ new professional contacts and collaborations










	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	Develop effective team leadership skills
	Attend leadership workshops, read management books, practice leading small projects
	Access to training courses, mentorship from a senior leader, feedback from team members
	Successfully lead a project with positive team feedback and improved outcomes
	6 months from start date




Personal Objectives

	Short Term Goals (next 12 months)

	
	Short Term (next 12 months)

Improve confidence in public speaking
	Attend workshops, practice monthly presentations, seek peer feedback
	Public speaking course, mentor guidance
	Deliver a presentation with positive feedback and reduced anxiety




	Medium Term Goals (2-3 years)

	
	Medium Term (2–3 years)
	Gain a professional certification
	Enroll in accredited course, study regularly
	Online learning platform, employer support
	Achieve certification and apply skills at work

	
	Expand professional network
	Attend industry events, join associations, engage on LinkedIn
	Networking groups, conferences
	20+ new professional contacts and collaborations





	Long Term Goals (3-5 years)

	
	Long Term (3–5 years)
	Progress into leadership role
	Take on team projects, mentor colleagues, complete leadership training
	Coaching, leadership programs
	Promotion into management or leadership position

	
	Achieve financial stability
	Create savings plan, invest wisely
	Financial advisor, budgeting tools
	Meeting savings goals and reduced financial stress
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Set clear milestones: Break big goals into smaller checkpoints.
Use measurable indicators: Define what success looks like (e.g., deadlines met, skills gained, feedback received).
Keep a progress log: Record achievements, challenges, and reflections regularly (weekly or monthly).
Seek feedback: Ask mentors, peers, or supervisors for input on your progress.
Review regularly: Schedule review dates to evaluate progress against your plan of action.
Adjust strategies: If something isn’t working, adapt your approach rather than abandoning the goal.
Celebrate milestones: Recognize small wins to stay motivated.
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Personal development is a continuous journey that thrives on clear objectives, structured action plans, and consistent monitoring. By setting short-, medium-, and long-term goals, breaking them into achievable steps, and identifying the right support mechanisms, individuals can build confidence, resilience, and adaptability.
Supporting others in their growth is equally important — through encouragement, feedback, and shared learning, we create environments where everyone can succeed. Progress is best sustained when it is reviewed regularly, adjusted thoughtfully, and celebrated at each milestone.
Ultimately, development is not just about reaching a destination but about the growth, skills, and self-awareness gained along the way. With commitment and collaboration, both self and others can achieve meaningful success and long-term fulfillment.
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🌟 Benefits of Structured Processes
· Efficiency: Saves time by reducing duplication and confusion.
· Fairness: Ensures all candidates are assessed against the same criteria.
· Scalability: Works well for both small teams and large organizations.
· Data-driven insights: Metrics like time-to-hire or candidate satisfaction help refine future recruitment.
🪞 Reflection Points
· Did the structured process make candidates feel respected and informed?
· Were hiring managers consistent in applying evaluation criteria?
· Did technology enhance or hinder the human element of recruitment?

Strengths: Clear job description, transparent requirements, and accessible application portal.
Challenges: Sometimes job postings are vague, leading to uncertainty about role expectations.
Reflection: A well-prepared candidate benefits from detailed postings, but recruiters should ensure clarity to attract the right talent.
Strengths: Online systems streamline submissions and allow tracking.
Challenges: Automated filters (ATS) can overlook strong candidates due to keyword mismatches.
Reflection: Balancing efficiency with fairness is crucial; tailoring CVs to match keywords is often necessary.
3. Interview Stage
Strengths: Provides direct interaction, chance to showcase skills, and assess cultural fit.
Challenges: Biases (conscious or unconscious) can affect outcomes; virtual interviews sometimes limit rapport.
Reflection: Structured interviews with standardized questions help reduce bias and ensure consistency.
Assessment Stage
Strengths: Tests and tasks give practical insight into candidate capabilities.
Challenges: Overly complex or irrelevant assessments may discourage applicants.
Reflection: Assessments should be role-relevant and balanced in difficulty to fairly evaluate skills.
5. Decision & Feedback Stage
Strengths: Timely communication builds trust and respect.
Challenges: Lack of feedback leaves candidates uncertain and frustrated.
Reflection: Constructive feedback, even for unsuccessful candidates, enhances employer reputation and candidate growth.
Reflecting on your own strengths is a powerful exercise in self-awareness and career growth. It helps you understand what you bring to the table, how you can leverage those qualities, and where you might want to develop further
Overall Experience
Positive Aspects: Efficiency, transparency, and opportunities to demonstrate skills.
Areas for Improvement: Reduce bias, provide feedback, and ensure assessments align with real job tasks.
Reflection: Recruitment is not just about filling a role — it’s about building relationships and shaping employer brand.
Identify core skills: Think about technical abilities, problem-solving, communication, or leadership.
Recognize personal qualities: Traits like resilience, adaptability, empathy, or creativity often define how you work.
Gather feedback: Ask colleagues, mentors, or friends what they see as your strengths—it often reveals blind spots.
Look at achievements: Past successes can highlight recurring strengths (e.g., consistently delivering projects on time shows organization and reliability).
Connect to values: Strengths often align with what you value most—like collaboration, innovation, or integrity.
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CV 

Lucie-Anne Jones  |Curriculum Vitae
231 DanyGraig Road Swansea Sa18nl  |  07927497864  |  joneslucieanne@gmail.com
Personal Profile	
I am a very encouraging selfless and determined individual, I enjoy interacting with new people and find great satisfaction in helping others with their issues and complications. I am an incredibly open minded person when it comes to new challenges because it allows me to stretch my potential and aids me in my personal and professional development.

I can work efficiently and enthusiastically both in groups and independently. I listen to instructions very carefully to ensure that I can carry out tasks in satisfactory and exemplary manner to ensure maximum satisfaction for both myself and those in charge

I have extraordinarily strong interpersonal skills with a positive outlook and a can-do attitude. I am tremendously sociable which allows me to connect with co-workers and clients very easily, with my previous roles in other jobs I have learned how to work under pressure and in difficult circumstances this has allowed me to de-escalate challenging and aggressive behavior.
Skills & Abilities
Self Motivated
Punctual
Pro Active Worker 
Team Player
Eager To Be Challenged 
Organised 
Friendly
Strong Interpersonal Skills 
Computer Literate
Microsoft Literate
Customer Service
Can Work On Own Initiative 
Multitasker 
Customer Service Training 
Objection Handling 
Experience
	Contracted Care Worker — Pobl Llys Y Seren
As a Care Worker I have learned how to work under extreme levels of stress and a fast paced enviroment, it has allowed me to constantly think of new ways to tackle problems on a daily basis and look at things from different perspectives whether it be defusing challenging and aggressive behavior or doing activities with residents. As a Care Worker My typical responsibilities involve Administartating Medication, Assisting with personal care, Preperations of Meals and booking appointments and schedules for Medical/Health Related Reasons.

	May 2019— Present

	Hairdresser — Paul Jacksons 
Working as a hairdresser allowed me to polish my social skills and flourish within any enviroment that requires socialising, I am able to relate and create conversation with just about anyone, this makes me a very reliable candidate for customer service whether it be over the phone booking appointments for customers or while I was cutting a customers hair. While working as a hairdresser I picked up the ability to pay attention to small details which allowed me to be a visionary. My Responsibilities while working as a hai
rdresser was to ensure that the salon was clean and presentable for customers, to ensure the customers were comfortable and happy with their hair and also make sure all appointments were written down, correct and dated.

Membership Consultant — Exercise4Less
   During my time working as a memebership consultant I began to comprehend the ability to be persuasive and understand what people wanted out of a gym membership. As a Membership consultant I would constantly be handling sensitive information e.g Banking information, Home Addresses etc.
Being a consultant also made me responsible for clearly outlining the clauses of the contract before customers signed the agreement, doing these things on a daily basis allowed me to hone my customer service skills. Other responsibilities as Consultant Consisted of me giving a tour of the gym and its equipment, Always being polite and considerate to customers and writing reports on why customers wanted to join the gym (needs, goals etc.).
   
                                                         
	June 2007 — 
September 2012

 







      
   

  July 2016—  September 2017







Education & Qualifications
	Cefn Hengoed — Secondary School, Bonymaen, Swansea
	September 2002 — June 2007

	Educated To School Leaving Standard

Hairdressing Level 1- BTEC
Hairdressing Level 2- BTEC
NVQ 2- Care
NVQ 3- Care
NVQ 4- Care
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	Continuous Professional Development Plan - Your name

	
	
	
	
	
	

	Formal
	Informal
	Date
	Duration
	Status
	Details

	
	
	
	
	
	

	ILM Level 4 Diploma in Leadership and Management
	
	2024
	1 Year
	In Progress
	ILM

	L4 Certificate of HE Applied Leadership and Management 
	
	2024
	1 Year
	In Progress
	University of Wales Trinity Saint David
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