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Introduction 
As a Front of House employee in a hotel setting, I have experienced firsthand how cultural misunderstandings can occur, particularly when language barriers are involved. In this reflection, I will outline a scenario where I encountered a cultural misunderstanding with a hotel guest and discuss the skills and behavioral changes I need to develop to prevent such misunderstandings in the future. By reflecting on my experiences, I aim to improve my intercultural communication skills and provide a more inclusive and satisfactory experience for all guests.

Scenario 
In a recent encounter, a hotel guest approached me with a request for a specific type of food during breakfast. However, due to a language barrier, I misunderstood the guest's request and provided a different dish. The guest appeared disappointed and frustrated, leading me to realize that I had made a cultural misunderstanding. This incident highlighted the challenges that can arise when communication is hindered by language differences.

Cultural misunderstandings can occur when there is a lack of understanding of the guest's cultural background, customs, or expectations. In this case, my limited knowledge of the guest's language prevented me from accurately interpreting their request. The incident emphasized the importance of developing the necessary skills to prevent future misunderstandings and enhance intercultural communication.

Skills and Behavioral Changes 
To prevent cultural misunderstandings in the future, I recognize the need to develop certain skills. Firstly, improving my language proficiency in commonly spoken languages by guests can enhance communication and minimize misinterpretation. I will invest time in language learning resources and seek opportunities to practice language skills with native speakers or language exchange programs.

Active listening is another skill that I need to refine. By attentively listening to guests, using clarifying questions, and seeking feedback, I can better understand their requests or concerns. This will help bridge the language gap and ensure accurate interpretation.

Cultural sensitivity is crucial in preventing misunderstandings. I intend to educate myself about different cultures, customs, and etiquette to avoid unintentional offense or misunderstanding. By adapting my communication style and approach to meet the needs and expectations of diverse guests, I can foster a more inclusive environment.

Moreover, reflecting on my behavior, I realize the importance of empathy and patience. Acknowledging that language barriers can cause frustration for guests, I need to demonstrate empathy and patience through reassurance, non-verbal communication, and the utilization of visual aids or technology to support understanding.

Conclusion 
In conclusion, personal reflection on experiences with cultural misunderstandings highlights the need for continuous improvement in intercultural communication skills. By developing language proficiency, practicing active listening, fostering cultural sensitivity, and demonstrating empathy and patience, I can prevent future cultural misunderstandings and provide a more inclusive and satisfactory experience for hotel guests. Furthermore, active listening and clarifying questions are essential in intercultural communication. Instead of making assumptions, I should seek clarification when I am unsure about a guest's request. This will not only help me understand their needs better but also show respect for their culture and individual preferences.
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