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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

In this assignment I will be using the ERA model of reflection by Jasper (2013) to critically reflect on my professional development since qualifying as a social worker. The ERA cycle stands for experience, reflect and action. Through using the model, I will be able to reflect on my experience in social work practice and identify areas where I feel I require improvement in the coming year and how I will achieve this (Payne, 2014). This reflection will focus on three learning outcomes. The first learning outcome is applying analysis in assessment to inform interventions. The second learning outcome is working collaboratively with people in need of care and support, their carers and other professionals. The third learning outcome is intervention and application of professional judgement in increasingly complex situations. 

During my first year, I completed a parenting assessment to determine if a mother could safely care for her children. This involved gathering and analysing information from multiple sources and assessing the mother’s strengths, challenges, and the children’s best interests. The responsibility of making judgements affecting children’s lives was daunting, and I found analysing the information critically while maintaining professional objectivity particularly challenging. Using Jasper’s ERA model, this experience exposed me to the emotional weight of safeguarding decisions and the power dynamics inherent in social work. Recognising the significant influence, I held over the family’s future heightened my ethical awareness and the need to balance professional authority with empathy, ensuring the family’s voice was respected (Dominelli, 2002; Fook, 2002). I also realised through supervision that my first draft of the assessment was largely descriptive rather than analytical, although effective social work requires critically analysing the reliability and relevance of information (Healy, 2014). To address this, I plan to enhance my analytical skills through regular supervision and targeted training in critical thinking. This development will support more evaluative assessments, better interventions, and improved outcomes for children (Munro, 2011).

I facilitated children’s care and support reviews involving young people, their families, carers, advocates, and multi-agency professionals. One particularly challenging case was a teenager living in supported accommodation who lacked aspirations. They were also disengaged despite efforts from placement staff to involve them in activities and from a personal advisor encouraging educational participation. The family was reluctant to engage, and no alternative placements were available. This case highlighted the detrimental impact of placement instability on motivation and wellbeing (Stein, 2012) and the difficulties of engaging disengaged young people and resistant families. I demonstrated strong advocacy by ensuring the young person’s voice remained central despite systemic barriers, showing awareness of power dynamics in care relationships (Dominelli, 2002). Using the action stage of Jasper’s ERA model has identified that I need to improve my communication and motivational skills to better engage resistant individuals (Healy, 2014). Creative multi-agency collaboration was essential to find alternative support despite limited resources (Moriarty et al., 2015). Supervision was instrumental in reflecting on my practice, managing professional judgement, and building personal resilience. To enhance my practice, I will undertake training in motivational interviewing and trauma-informed approaches to better engage young people and families. I also aim to strengthen professional networks to identify innovative solutions for young people in challenging placements (Kurtz et al., 2017).

In relation to the experience in Jasper’s ERA model I provided Social Work Evidence in Template (SWET) in court to advise whether a child should remain with the mother, the father, or be placed under a full care order. The child had suffered neglect while in the mother’s care, who was alcohol dependent and had failed to attend substance misuse appointments. The mother alleged domestic violence by the father, which he denied. The child’s close bond with the mother complicated the emotionally charged decision. This experience highlighted the complexity of making judgements amid conflicting information and uncertainty. The emotional impact of the child’s attachment and the power I held in influencing the child’s future intensified the responsibility. Effective intervention required integrating theory, evidence, ethics, and critical reflection (Healy, 2014). Balancing the child’s best interests with parental rights deepened my understanding of safeguarding’s ethical challenges (Lishman, 2017). Regular supervision was critical in supporting professional accountability, enabling me to reflect on ethical dilemmas and manage emotional stress (Jasper, 2003; Trevithick, 2012). To improve, I will engage in training focused on ethical decision-making in child protection and develop strategies to strengthen my emotional resilience. These steps will help me maintain accountability and reflective practice in complex situations (Munro, 2011).

Reflecting on my development highlights strengths and growth areas in analysis, collaboration, and judgement. Supervision supports my practice, and planned training will enhance skills, ensuring effective, ethical, and child-focused social work interventions.
Word count: 772.












	


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


This reflection builds on task 1A, and applies Jasper’s (2013) ERA model, Experience, Reflection, and Action to critically evaluate my professional development as a social worker. Since task 1A, I have undertaken further learning through training, supervision, and research to strengthen my practice in line with the Social Care Wales (SCW) Level 3 Learning Outcomes: applying analysis in assessment to inform interventions, working collaboratively with people and professionals, and intervention and application of professional judgement in complex situations. This reflection also considers the impact of supervision, feedback, and ongoing professional development on my practice.


In task 1A, I identified a need to strengthen the depth and critical quality of analysis in my assessments, as my earlier work was often descriptive rather than evaluative. Since then, I have completed training in critical reflection in practice and analysis in assessment, which improved my ability to structure assessments analytically and apply theory to practice. I demonstrated this during a child protection case involving neglect and parental alcohol misuse, where I balanced conflicting evidence and justified recommendations clearly (Healy, 2014; Munro, 2011). Through Jasper’s (2013) reflective stage and supervision, I have developed greater confidence in questioning evidence and integrating theoretical frameworks such as ecological and attachment models (Payne, 2014). However, I still aim to improve how I synthesise complex information and recognise how emotional and cognitive biases may influence interpretation (Dominelli, 2002). To consolidate this progress, I will continue to use supervision for critical reflection and engage in further safeguarding and neglect assessment training to enhance analytical rigour and evidence-based practice (Lishman, 2017).

In task 1A, I identified the need to improve engagement and collaboration with service users, families, and professionals, particularly in resistant cases. Although I have not yet completed formal training in motivational interviewing or trauma-informed practice, as no courses have been available. I have however expanded my knowledge through reading Knight (2015) and Miller and Rollnick (2013). These readings have enhanced my understanding of relational approaches and informed my communication strategies. As my role has developed, participation in placement resolution panels has further strengthened my collaborative and problem-solving skills within multi-agency contexts. Through Jasper’s (2013) reflective phase, I recognise that I have become more confident in communicating effectively and promoting shared decision-making. Supervision and academic reading have helped me understand how trauma and resistance influence engagement, encouraging a more empathetic and strengths-based approach. However, I acknowledge that I still need to build confidence in constructively challenging professionals to ensure the child’s voice remains central. Going forward, I plan to continue engaging in multi-agency forums, pursue formal trauma-informed and relationship-based training once available, and seek regular feedback to refine my collaborative practice (Fook, 2002).

In task 1A, I identified a need to build confidence in exercising professional judgement in complex and ethically challenging situations. Since then, I have completed Section 47 (S47), conflict management, and personal safety training, which strengthened my understanding of safeguarding thresholds and managing high-risk situations. Reflective supervision has been key in processing the emotional demands of decision-making. In a recent court case, I applied these skills to assess risk, advocate for the child, and manage emotional pressures effectively (Munro, 2011). Through reflection, I have become more confident in applying theory, evidence, and empathy when forming judgements (Healy, 2014). Conflict management training has improved my ability to maintain professional boundaries, though I recognise the need to further develop resilience when facing moral uncertainty. Continued supervision supports my emotional wellbeing and accountability (Trevithick, 2012). Going forward, I will engage in ethical decision-making and resilience workshops and use supervision to explore how personal values shape my practice. This will help ensure ethical, transparent, and consistent professional judgement (BASW, 2021).

Reflecting on my learning since task 1A shows clear progress in addressing my development needs. My analytical and reflective skills have strengthened, collaboration with service users and professionals has improved, and professional judgement has matured. Learning remains ongoing; I aim to increase confidence in managing ethical complexity, constructively challenging others, and embedding trauma-informed approaches. Looking ahead, I aspire to become CUBAS trained to enhance assessment practice and, as my confidence grows, pursue the role of Practice Educator to support and mentor social work students.

Word Count: 692.


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Service user feedback is crucial for improving professional practice. A recent questionnaire praised my respectful, attentive, and “helpful” communication, describing the visit as “very positive” and affirming that my approach fosters trust and emotional safety (Trevithick, 2012; BASW, 2021). This highlighted the importance of empathy, active listening, and non-judgemental communication in building effective relationships. Feedback also underscores the need for constructive comments, as consistently positive responses may miss areas for growth (Fook & Gardner, 2007). I plan to integrate regular feedback opportunities and pursue trauma-informed communication training to better understand how past experiences affect engagement (Knight, 2015).

Word count: 97.

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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