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1.1 Introduction 
 

Health and social care services are very important in modern society. They support people 

who face health problems, disability, mental health difficulties or social issues. These 

services aim to improve quality of life and help people remain independent. Many 

professionals work together in this sector to provide care and support. One key professional 

role is the social worker. Social workers help individuals and families to deal with difficult 

situations and access the right services. They also protect vulnerable people and promote 

wellbeing. This report focuses on the role of a social worker in health and social care. It 

describes the main duties of this role, explains three essential skills needed for effective 

work, and discusses strategies that help improve these skills to ensure safe and good-quality 

care. 

2 Social Workers in the Health and Social Care Field in the UK 
 

2.1 Description of Social Worker in Health and Social Care  
 
Social workers have a vital role in health and social care system in the UK by supporting 

individuals and families and improving wellbeing. The role is important because social 

workers focus on social problems that affect health, such as disability, mental health 

difficulties, safeguarding concerns and lack of support. The main duties of a social worker 

include carrying out assessments, planning care, providing emotional support, safeguarding 

vulnerable people and helping individuals access services. Essential skills needed for this 

role include strong communication, good listening skills, patience, empathy, problem-solving 

and organisational skills. 

Evidence from UK health and social care guidance shows that social workers spend much of 

their role assessing needs, planning interventions and supporting individuals through difficult 

situations. NHS guidance explains that social workers are key members of multidisciplinary 

teams and help coordinate care to ensure people receive the right support at the right time 

(NHS, 2024). Skills for Care (2022) also highlights that communication and listening skills 

are essential for building trust and working effectively with other professionals. 

These duties and skills allow social workers to provide emotional support, make informed 

decisions and develop care plans that meet individual needs. Strong communication and 

problem-solving skills help social workers respond to complex situations and find suitable 

solutions. Accurate record keeping and planning ensure that care is safe and person-

centred. By using these skills, social workers support individuals to improve independence 

and quality of life. 
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By carrying out these duties and using these skills, social workers contribute to high-quality 

care, better outcomes for service users and more effective health and social care services. 

 

2.2 Explanation of Most Significant Skills Needed for Social Workers in 

Health and Social Care 
 

Communication is one of the most important skills needed by a social worker in health and 

social care. This skill is essential because social workers must share information clearly with 

service users, families and professionals. Evidence from NHS England (2023) shows that 

good communication improves safety and coordination of care. For example, when 

supporting a person after hospital discharge, clear communication helps explain services 

and responsibilities. This reduces misunderstandings and supports teamwork. Therefore, 

communication is essential for safe and person-centred care. 

Listening skills are another essential skill for social workers. Listening allows understanding 

of feelings, concerns and needs without judgement. Social Work England (2023) explains 

that active listening supports ethical and person-centred practice. For example, when 

supporting someone with mental health difficulties, careful listening helps identify emotional 

needs. This builds trust and improves engagement. As a result, listening skills are vital for 

effective support. 

The ability to remain patient and calm in stressful situations is also a key skill. Social workers 

often deal with emotional situations, safeguarding cases and high workloads. The Health 

and Care Professions Council states that emotional control is necessary for safe and 

professional practice (HCPC, 2022). For example, during safeguarding investigations, 

remaining calm helps reduce conflict and support fair decisions. Therefore, patience and 

emotional control are essential in social work. 

When social workers lack these skills, problems can occur. Poor communication can lead to 

mistakes, while poor listening can make individuals feel ignored. Skills for Care (2022) 

explains that low emotional resilience increases stress and burnout. These issues reduce care 

quality and increase risk, showing why these skills are essential. 

 

3 Strategies for Skill Improvement for Social Workers  

3.1 Three Strategies to Improve the Skills for Social Workers 
 

Professional training is an effective strategy to improve communication skills. Training 

develops clear speaking, writing and information-sharing skills. Skills for Care (2022) states 
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that professional development improves communication and confidence. For example, role-

play training helps social workers practise difficult conversations. This reduces errors and 

improves teamwork. Therefore, training supports better communication. 

Reflective practice is an important strategy for improving listening skills. Reflection involves 

learning from work experiences. Social Work England (2023) explains that reflection 

improves person-centred care. For example, reflecting on meetings may show the need to 

allow more time to listen. This improves understanding and support. As a result, reflective 

practice strengthens listening skills. 

Supervision and wellbeing support are effective strategies for improving patience and 

emotional control. Supervision allows discussion of challenging cases and stress 

management. BASW (2023) highlights that supervision supports emotional resilience and 

safe practice. For example, discussing safeguarding cases with a supervisor reduces 

pressure. Therefore, supervision is important for managing stress of social workers. 

When these strategies are used together, they support continuous skill development and 

help social workers provide high-quality care. Service users benefit from safer and more 

effective support. 

4 Conclusion 
Social workers play a very important role in health and social care system by supporting 

individuals and families facing difficult situations in their lives. This report has described the 

duties of social workers and explained why communication, listening and emotional 

resilience are essential skills. It has also discussed strategies such as training, reflective 

practice and supervision that help improve these skills. Strong professional skills support 

safe, high-quality and person-centred care. Ongoing development of social workers is 

necessary to meet the changing needs of health and social care services in the UK. 
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