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Workbook Guidance 
 
Please read these notes carefully; they provide essential information. 
 
What is the workbook for? 
 
The purpose of this workbook is to enable learners to demonstrate and provide evidence of 
how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma 
programme. Essentially, you are being asked to outline your experiential learning based upon 
your theoretical understanding in a range of operational situations. 
 
Area of Professional Practice covered, (called elements in your module descriptor): 
 

• Wellbeing and Resilience 

• Communication Skills 

• Managing Conflict 

• Valuing Difference and Inclusion 

• Criminal Justice 

• Decision making, discretion 

• Conducting Investigations 

• Criminal Justice (Managing offenders)  

• Problem Solving 

• Evidence Based Policing 

• Maintaining Professional Standards 

• Public Protection. 
 
 
You may wish to use the same incidents as you’ve outlined in the Occupational Competence 
Portfolio.  
  
How should the workbook be presented? 

  
Blank electronic copies can be found on Moodle of this workbook. You must submit this 
document electronically therefore it is important that you save your work regularly and upload 
the final typed version through Turnitin on Moodle.  
  
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this 
applies to presenting work above and under the specified word count).   
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/aqh-chapters/chapters---
en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-
2019.pdf)  
  
Reflective practice is a core aspect for your workbooks and although there is a variety of 
useful resources on Moodle, there is one particular book, that is specifically based on 
reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective 
Practice for Policing Students:  
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Pr
actice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf 
  

https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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How is the workbook assessed? 

  
Advice and support about the completion of this workbook will be provided by university staff 
as part of your initial training day.  Your tutor constable and in-force training staff will not be 
involved in assessing or marking your workbook after it has been submitted.  
  
Dates of workbook submission will be made available during the initial training day and posted 
on Moodle. 
  
Once submitted your workbook will be assessed and marked independently. 
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Confidentiality 
 
It is important that no individual can be identified either directly or indirectly from the 
information in the workbook. Therefore, you must: 
 

• adhere to guidance in the Student Handbook about unfair practice and plagiarism; 

• not identify individuals including witnesses, victims or offenders by name; 

• not write information that enables any individual to be identified indirectly through the 
description you provide. This includes references to names, colleagues, places 
(including hospitals, schools, town, villages, streets) specific incidents which were high 
profile and could be identified due to past publicity, other professionals or any other 
personal information including medical or other conditions; 

• take personal responsibility for adhering to confidentiality rules.  

• not include any dates of any incidents or anything that specifically identifies an actual 
incident. 

 
 
Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will 
not be tolerated. Following review of any content of this nature the information will be shared 
with the employer of the student responsible.   
 
Should any health and wellbeing concerns be raised because of disclosures made by the student 
within this workbook, the employer of the student will be informed.   
 
 
NOTE 
 
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in 
the Student Handbook.  

 
Remember that the workbook is YOUR responsibility you must not rely on the 
assessor or anyone else to pick up any confidentiality breaches as this is your work 
and you must accept full responsibility for confidentiality. Meeting all the 
confidentiality requirements is very important.  

 
 
Dyslexia and other special circumstances 
 
If you have any condition that you feel may affect your ability to deal with any part of the 
programme, please see the Student Handbook for further guidance. The University has a 
Student Services Unit that may be able to help but it is the learner’s individual 
responsibility to contact them.  
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Guidance:  
 

• Your workbook must contain the items specified in the table below (clearly identified 
and in the order given); 

• You should use this particular document to insert your text / answer within each section 
of this workbook; 

• You should upload your completed document as a saved pdf file of this workbook; if 
this is not possible then a Worddoc file is acceptable. Do not send a scanned file from 
a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able 
to assess them, despite you being able to upload them. 

 
Contents  
 

Workbook  Area of Professional Practice  
 

Word 
count 

Task 1  Wellbeing and Resilience 
 

1500 

Task 2 Communication Skills, Managing Conflict, Valuing 
Difference and Inclusion 
 

2500 

Task 3  Criminal Justice, Valuing difference and inclusion  
 

2500 

Task 4  Decision making and discretion, Conducting 
Investigations and Criminal Justice (managing 
offenders) 
 

2500 

 Bibliography  

Task 5 Development Plan Equivalent to 

500 words 

Task 6 Recognition and confirmation of the progress of 

your Occupational Competency Portfolio (OCP) 

Equivalent to 

500 words 

 Confirmation of Confidentiality and Plagiarism 

Confirmed by submission through `Turnitin 
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Task 1 
 
Relevant areas of the National Policing Curriculum:  
Developing Resilience 
 
Guidance:   
 

Focussing on your initial 6 months of learning and since being attested as a Police Constable, 
discuss and compare the coping strategies you have applied to develop resilience and 
minimise stress. 
 
1500 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 

The initial 6 months of classroom and practical training for the degree holder entry 

programme to South Wales Police has been very testing for me as an individual. It has 

changed me as a person on a social, professional, and academic level. It has changed my 

overall outlook on life and how I prioritise certain aspects of it, which previously I may have 

looked at in a different way. Although I have attended university, completed my A levels and 

done my GCSE’s, this has academically challenged me more so than any other educational 

pathway I have previously taken. Because of this, it was highly important to me, in order to 

cope with the newfound discipline and responsibility that was expected of me, to ensure that 

I had certain strategies in place to develop resilience and to minimise the stress to myself, 

which gave me the ability to complete the first 6 months of the classroom-based training and 

go onto the practical/operational policing training. In this essay I will discuss and reflect upon 

the different strategies in which I utilised to minimise my stress and ultimately develop 

resilience.  

From the very beginning of my classroom training, right through to my tutorship and 

still now, I have found that exercising and spending time with people who make me laugh 

and feel at ease, is the most beneficial way for me to minimise stress and develop resilience 

to the complexities of this role. These two methods of minimising stress both have enabled 

me to complete the classroom-based training and go into the operational/response-based 

training of this programme with confidence and an open mind. I believe that if I had not 

identified these methods of coping with the stresses of this role then I would not have been 

able to develop such resilience in order to progress with confidence in my training.  

Stress is something that everyone experiences at some point in their life. Whether it 

be work based stress, personal stress of economic stress. Everyone copes differently with 



  

 

  

7 
 

stress. Some people thrive when under stress and some people experience a physiological 

reaction that causes them to be unable to cope with such stressors in their lives. ‘Stress has 

been said to be ‘the most prevailing and global psychological condition that inevitably 

disrupts the mood and behaviour of individuals’ (S. Sharma, G. Singh & M. Sharma, 2021). 

Stress has been defined as ‘time pressure. We feel stressed when we do not have the time 

to perform the tasks that we want to perform within a given period’ (SJ. Lupien & F. Senguin, 

2013). Over the 6 months of classroom-based learning I have experienced a lot of stress 

over the amount of legislation we have had to learn, as well as preparing for practical 

assessments and trying to enjoy my personal and social life outside of work.  

Resilience has been defined as ‘a popular construct encompassing many different 

variables including personal characteristics, coping processes, the development of other 

associated constructs such as hardiness and sense of coherence, and risk and protective 

factors. Resilience has become an umbrella term to cover many aspects of overcoming 

adversity and adapting to one’s environment’ (L. McCubbin, 2001). Resilience is something 

that has been very important for me to develop due to the ongoing pressures of the 6 months 

of training and it is something that I have been able to take on board whilst undergoing the 

operational/response policing training that is implemented on the degree holder entry 

programme. In this job, you experience and see many things that no other person may come 

across in their life, therefore resilience is an important characteristic to have in order to 

ensure that you do not take the trials and tribulations of the jobs home with you. In some 

instances, this is inevitable, however, I am fortunate that in my initial classroom training I 

was able to determine what coping strategies work best for me in order to develop such 

resilience and minimise my stress.  

 My main source of minimising my stress is to exercise, preferably going to dance 

fitness classes, which I have attended since I was 14, and horse riding which is something 

I have taken part in since I was 2 years of age. ‘Exercise can be an effective component of 

a stress management component’ (E.M. Jackson, 2013). During my classroom and practical 

based training, I aimed to get to dance fitness classes about three or four times a week. The 

classes last around 1 hour, and I would wear my apple watch to determine how many 

calories I had burnt and my maximum and minimum heart rate. I found that by doing this I 

would often push myself more in the next class to try and burn more calories or keep my 

heart rate elevated for longer. At the end of each class, I would always feel much better 

within myself, and it was an hour away from stressing about the workload from training. It 
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also helped my sleeping pattern as it would make me very tired, meaning I would also get a 

good night’s sleep in.  

 I am also lucky enough to have my own horse and throughout the 6 months classroom 

and practical based training it was winter, so my horse was in overnight, meaning I had to 

go up the farm twice a day to tend to her. Although this was very tiring it gave me a very 

robust routine to stick too and was also exercise everyday due to cleaning out her stable 

and riding her when I had to opportunity too. The exercise, along with the structured routine 

helped me minimise my stress as it enabled me to organise my time effectively, whilst also 

doing something I enjoy every day, even if it was for short amounts of time. ‘Having a daily 

routine can help to reduce our stress levels’ (Blurt it out, no date). Research has shown that 

having a routine can have an important role in better managing a person’s stress and anxiety 

(D. Eilam, R. Izhar & J. Mort, 2011).  

Exercise has been linked to the release of endorphins. Endorphins are frequently 

described as ‘feel-good chemicals’ which are a group of hormones (peptides) that are 

secreted in the brain and nervous system, and they activate the bodies’ opiate receptors. 

‘When you experience stress or pain your body will release endorphins to help you cope 

and one of the top ways to increase the release of endorphins is to get plenty of exercise’ 

(Join ZOE, 2022).    

Another way in which I was able to develop resilience and minimise stress was to 

socialise with my friends, family, and also work colleagues. In general, I aimed to surround 

myself with people who made me laugh and who made me happy. By surrounding myself 

with my friends and family I got to spend time with people who did not understand the 

stresses and pressures of this new role, which meant that I did not have to give much thought 

to it. Surrounding myself with these people made me forgot about the stress for short periods 

of times. However, I was also able to talk to these people in times where I was at a 

heightened stress state, and they would be able to give me reasonable advice on how to 

cope with all the things I was juggling as they could see things from an outside perspective. 

My downfall is that when I get stressed out, I cannot delegate my time reasonably and I start 

to panic as I become overwhelmed with everything going on at once. My friends and family, 

from an outsider’s perspective, were able to sit down with me and help me figure things out, 

which in term lifted a lot of the stress from me. It was also very beneficial to minimising my 

stress that I spent time with my work colleagues, as they were also going through the same 

experiences, stresses, and pressures as me, and we were all able to help and support each 
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other. I would spend time with these individuals in a social manner, such as going out for 

meals, nights out, days out or just meeting at each other’s houses for a chat. It has been 

found that stressed people who have more social support from friends and family, receive 

an oxytocin boost which helps them to feel less anxious and more confident in their ability 

to cope with stress (Gracepoint wellness, no date). 

Although both exercising and socialising with my friends, family, and work colleagues, 

has enabled me to minimise my stress, which in turn has helped me develop resilience, the 

main thing that has been consistent in reducing my stress is exercising and maintaining a 

routine by looking after my horse. I find that as an individual the exercising and caring for 

my horse has given me a solid, structured routine and this is what has helped me manage 

my work-life balance very well. I have then been able to take this into the next stage of my 

training which has made the transition from classroom-based learning to operational based 

learning much more enjoyable. The benefits of exercising not only come from reduced 

stress, but also give me physical and health benefits. This for me has been the best way to 

develop resilience and minimise stress in the first 6 months training and since being attested 

as a police constable.  

In conclusion, I believe that over the last 6 months I have developed resilience and 

minimised my stress very well by ensuring that I exercised whenever I got the chance and 

socialising with my friends and family in my spare time. This has in turn enabled me to stick 

to a structured routine. By having a routine, I was able to plan my personal commitments 

around my working schedule and around the work I had to complete at home in order to 

pass all my exams. I would not have had such a structured routine if I did ensure that I made 

time to do these activities. If any future police constables in training asked for my advice on 

how to minimise stress and develop resilience, I would tell them to make time for the things 

they enjoy and develop a routine of a work life balance.  

 

Word count- 1700 

 
 
 
 
 
 
 
 
 
 



  

 
 

  

 
10 

 
 

Task 2 
 
Relevant areas of the National Policing Curriculum:  
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion 
 
You must choose a policing incident involving conflict in which you played a significant 
role with an offender/service user/victim and reflect on what happened.  
 
 

 
Critically assess the incident including social and legislative contexts and any relevant 
cultural, ethnicity and language issues.  
 
Reflect on your application of the fundamental elements of effective communication 
used (verbal, non-verbal, active listening skills, open and closed questions, building 
rapport and negotiation skills). 
 
Describe the process for determining whether the use of force was necessary in a conflict 
situation (including a critical evaluation of any theories or models underpinning the 
causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, 
Emotional versus rational brain) and provide a reflection on the outcome of the incident.  
 
Your reflection must illustrate your understanding and application of core principles of 
ethics, equality, diversity, and human rights, as well as any relevant Code of Practice 
considerations, culturally sensitive practice, and language preference. 
 
 
2500 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 

A policing incident that will highlight how I used my communication skills, my conflict 

management and my decision making, to manage the incident was the first call I attended 

without my tutor after being signed off as having independent patrol status. I found that this 

incident really stood at to me as it was the first time, I was expected to make decisions 

without the support and validation of my tutor. I found that whilst dealing with the incident at 

hand, I also had to go through the national decision-making model (College of policing, 

2013) in my mind to ensure I was doing the right thing for the female, who was also very 

vulnerable at the time due to her age and mental state.  

 I was paired up with another member of my team, who was a male, on a super noon 

shift. At around 0100 hours a call came over the radio stating that a female had rang 999 

reporting that she was on the train platform, at a train station in our patch. She was saying 

that she was going to throw herself onto the tracks when the next train comes past as she 
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had been involved in an incident that day which triggered her mental ill health. Suicidal 

thoughts are one of the most common signs that someone is suffering a mental health 

episode. They are a result of a person dealing with too much psychological pain for too long, 

and shockingly suicide rates have climbed over 30% since 1990 (Power of positivity, 2018). 

A trigger, with regards to mental health, is anything including memories, experiences, or 

events that could cause an intense emotional reaction at any time, regardless of the persons 

current mood (Healthline, 2020). This female was known to us as a regular mental ill health 

call. She was only young, and it was a very difficult situation as a newly independent officer 

to be in. This female’s behaviour on her previous interactions with officers could go from 

being engaging, to becoming erratic and aggressive towards officers. Therefore, this was 

something to consider with regards to my approach to her.  

When I first arrived at the call my initial worry was that this was my first incident where 

I would have to make decisions on my own, without the guidance of my tutor. Safeguarding 

this individual was also a concern here as she was vulnerable due to her age and mental 

state, there was a lot of responsibility on me to make the right decisions to ensure her safety, 

mine, and that of my colleagues. It was important for me to continuously go through the 

national decision-making model in my mind so that I could be sure I was making the right 

decisions based on the information and intelligence I had and the powers and policies 

available to me with regards to this specific incident (College of policing 2013). 

 On arrival the female was sat quite far up the train platform with her legs hanging 

over the edge, onto the tracks, and she was quite visibly upset. It was decided that it was 

best for me to engage with her as due to the prior information and intelligence we had on 

her, she did not like male officers very much and could become aggressive towards them. 

My aim was to make her understand that I was there to help her, and the situation was to 

be guided by her and what she wanted or needed in that moment in time. I made my 

assessment of the risk to the female at that present moment and concluded that because of 

where she was positioned, she was in a vulnerable situation and my aim was to get her to 

move away from the train tracks. I did not want to overwhelm here therefore I developed a 

working strategy that I felt would be the best approach in the situation. I turned my torch on 

and made her aware that I was there, I shouted to her my name, that I was a police officer 

and that I was going to approach her. I decided that I would not come too close into her 

personal space as I felt this may overwhelm her. Once I was around 3 metres aware from 

her, I brought myself down to her level so that I did not intimidate her or make her feel 
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inferior. I did not talk about why she was there straight away as I wanted to start to build a 

rapport with her and try and get her to trust me enough to open up to me willingly as to why 

she was there. This is a communication tactic used to engage with vulnerable people as it 

is \d vital in developing a relationship with an individual that will enable the disclosure of 

information and allowed the collection of a more complete picture of the situation (College 

of Policing, 2021).  

The female and I began to verbally engage about what was going on and what caused 

her to be in this position. At this stage my communication with her was the most important 

as I needed to keep the situation calm to try and prevent it from escalating in a negative 

way. I ensured that a lot of the questions I asked her were open ended as this would 

hopefully get the female to give a broader insight into what caused her to become in this 

position. Open ended questions have been shown to improve the amount of information 

provided to us as opposed to using closed ended questions (College of policing 2020). At 

first the female was reluctant to open up to me. I then changed my tactic slightly and 

informed her that she had asked us for her which was a very good step in the right direction 

for acknowledging that she needed help. My colleague was on the phone to the mental 

health team and then the trainlines to stop any trains coming past that platform for the 

foreseeable future. After a short while of verbal communication between myself and the 

female she abruptly got up and started walking in the direction away from the station. This 

was a big relief for me as my main concern was the danger, she was in based on where she 

was sitting.  

Myself and my colleague then followed her and continued to try to engage with her, 

offering her to go to hospital, to the mental health unit for assessment or to even take her 

back to her supported living. All of which she declined. She informed us that as soon as we 

left, her she was just going to go to another train station and wait there for the next train and 

jump onto the tracks. The female would stop and talk with myself and my colleague for 

periods of time and then she would try to walk or run off, to which we would have to restrain 

her from doing. Due to her making further threats to us about jumping onto the tracks we 

contacted British Transport Police to assist us as this was in their remit. The female kept 

laying or throwing herself down onto the road, to which me and my colleague would have to 

get her up. She became physically aggressive, by means of pushing us, barging us, and 

shoving us as we attempted to stop her from running away from us or putting herself in 

danger by laying in the road.  
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Two further officers from my team showed up and then British Transport police 

arrived. Two of the officers from my team stayed with the female whilst I discussed what had 

happened with British Transport Police. Throughout the situation I was considering the 

powers and policies, by going through the stages of the national decision-making model, 

that I could use to help this female. The only one relevant to this incident was section 136 

of the mental health act 1983 (College of policing, 2013). This section of the act gives police 

officers the power to remove a person, suffering a mental ill health episode, from a public 

place and take them to a place of safety, for example, a hospital. The person needs to be 

deemed by the police to be in immediate need of care and control as their behaviour is of 

concern (LSCFT NHS, 2021). I made British Transport police aware of my observations and 

my opinion that the female needed to be detained under section 136 of the Mental Health 

act and they agreed with me. Due to this incident starting on a train platform, this was now 

in the hands of the British Transport police to detain and convey the female to a place of 

safety. Due to her erratic behaviour throughout the whole incident my colleagues and I 

stayed to assist British Transport Police in detaining the female and putting her into the van.  

Once the female was in the custody of the British Transport Police, myself and my 

colleague needed to go back to the station and write up the incident and also submit some 

paperwork due to there being a need to safeguard this female. The female had disclosed to 

us that she suffered with mental ill health, did not want to live at her supported living 

accommodation anymore, and she suffered financially and also would harm herself as a 

coping mechanism. A way in which we would aim to safeguard her was to submit a Public 

Protection Notice or PPN. This allows for partner agencies outside of the police force to get 

an understanding of what is going on with this individual and then they can give them the 

support they need. This PPN will be reviewed by our public protection unit and if they feel 

as though safeguarding of this individual is required, they will then share it with partner 

agencies (Ford et al., 2020).  

This female was also under review by the neighbourhood policing team and was in 

the process of having an acceptable behaviour contract drawn up as she would call the 

police very often for reasons the police wouldn’t be needed, which is seen as wasting police 

time. Every interaction she has with officers is to be noted down and linked to this acceptable 

behaviour contract document to ensure that the neighbourhood policing team had enough 

evidence to put against this individual in order to get a contract drawn up and finalised. An 

acceptable behaviour contract is a written agreement drawn up between a person who has 
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been involved in antisocial behaviour and one or more agencies whose role it is to prevent 

those behaviours. The contract is agreed upon and signed by the individual and lead 

agencies. It specifies a list of antisocial acts in which the person has been involved in and 

which they should agree not to continue (Home office, 2003).  Due to any interaction this 

female has with the police needing to be thoroughly noted down so that the neighbourhood 

policing team could link it to the evidence needed for the acceptable behaviour contract, I 

needed to write an in depth OEL update about the call from start to finish and all the females’ 

behaviours she displayed in-between.  

Once these two actions had been carried out there was no further involvement 

needed from myself or my colleagues. 

As this was my first incident, I attended without the guidance of my tutor I believed it 

was a good one to use for writing this essay as it is important for me to reflect upon the 

decisions made by myself and to critically analyse them. By doing this it will make me think 

about what I could do differently next time and then I will eventually grow to have my own 

style of policing as currently I am working off what my tutor has shown me.  

Upon personal reflection, I believe that the way in which I delt with this incident 

achieved an outcome whereby the female was safe and ended up being conveyed to 

hospital to get the treatment that she needed. Also, none of the officers involved in dealing 

with this individual were harmed, as she had previous intelligence for assaulting officers 

when situations escalated or did not go the way she wanted it to. This I believe is a testament 

to how I managed to keep the situation as calm as possible through my communication 

tactics and conflict management. A conflict management skill I constantly kept in my mind 

throughout the incident was situational awareness. I kept in mind the impact factors that 

could lead to officers having to use force on this individual and attempted to keep these 

impact factors on a low level so that only minimal force was needed on this individual 

(College of policing, 2020). The only force needed was to move the female out of harm’s 

way as she did place herself in vulnerable positions numerous times, but eventually she sat 

away from any dangers and engaged with officers.  

The THRIVE approach (Threat, harm, risk, investigation, vulnerability, and 

engagement) was also considered by me throughout the incident due to the vulnerability of 

the female and the previous intel on her erratic behaviour towards emergency workers 

(College of policing, 2021). 
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The outcome of this incident was that the female was detained under section 136 of 

the mental health act and was conveyed to the hospital to have a mental health assessment, 

due to what she had disclosed to officers. This was the best possible outcome for this 

situation as she was unharmed and was receiving the help she needed.  

In conclusion, for my first incident after receiving independent patrol status, I believe 

that I used the national decision-making model as the basis of my actions throughout the 

whole incident. In turn, this enabled me to make the right decisions and keep the situation 

from escalating in negative way, meaning that the outcome was the best it could have been 

for this situation. The safeguarding to not only the female, but also myself and my colleagues 

was continuously assessed by myself throughout the whole incident, and nobody came to 

any harm as a result.  

 
Word count- 2363 
 
 
 
 
 
 
 
 
 
 
  



  

 
 

  

 
16 

 
 

Task 3 
 
Relevant areas of the National Policing Curriculum:  
Criminal Justice, Valuing difference and inclusion  
 
You must choose a policing incident in which you played a significant role with an 
offender/service user/victim and reflect on what happened 
 
 

  
 
Critically assess a relevant incident including social and legislative contexts and any 
relevant cultural, ethnicity and language issues.  
 
 
Consider and reflect on your responsibilities and procedures in line with the relevant 
Codes of Practice to support victims and witnesses through the criminal justice system.  
 
 
Illustrate how policing values were engaged, as well as any other considerations 
including culturally sensitive practice and language preference. 
 
 
2500 words (+/- 10%: include your actual word count at the end of each section) 
 

 
ANSWER: 
 
 Since being signed off as an independent police officer, I have been allocated several 

G4 calls to work through and resolve. A have felt as though these incidents, due to the work 

being done to them slow time, have really made me critically think and use the national 

decision-making model in a different way as opposed to how I would use it at a G1 call. This 

particular incident I was tasked to investigate and look into was involving what could be seen 

as low scale anti-social behaviour. Throughout this incident I had dealings with the victim, 

the subject, the subject's family, and partner agencies in order to obtain an outcome that 

everyone was satisfied with. Anti-social behaviour or ASB can be a collection of behaviours, 

such as graffiti, noise, or verbal abuse, that can cause nuisance, annoyance or harm and 

distress to a person (Crimestoppers, no date). Although, anti-social behaviour is usually 

dealt with by our neighbourhood policing teams or PCSOs, due to this incident involving the 

mention of a knife, it was tasked to me to investigate. Throughout this essay I will be using 

the reflective tool, Gibbs model of reflection to describe, analyse and conclude my policing 

performance during this incident (Mindtools, 2016). 
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 A call came in for the victim, who stated that she had been walking home from work 

in her scrubs, due to her working at a hospital. she took the route she usually does, but on 

this occasion two males were stood outside the corner shop which she has to pass. Both of 

the males were in the uniform of the school nearby, so were under the age of 16. The victim 

states that one of the males kept asking her if she was a nurse, but she chose to not answer 

and carrying on walking past. After the male asking numerous times and the victim not giving 

a response, the victim states that the male said, “if you do not answer me, I will get my knife 

out”. The victim states that she did not see a knife and did not see either of the males go to 

get out one, so she just carried on walking home. There were no further interactions between 

the victim and the subjects. These two males were not known to the victim. 

 From the offset of reading the circumstances of this incident it was quite clear to me 

that I would have to not only do some investigating to find out who the subject was, but to 

also consider what disposal methods were available to me as it was assumed that the 

subject was a child. Due to the assumption that the subject was a child, my initial judgement 

call was that this incident would be delt with out of the criminal justice system as it is best 

practice to avoid criminalising children for low level misdemeanours or first-time involvement 

with the police (BBC, 2015). I would be able to determine this by identifying the individual 

and finding him on NICHE and seeing if he was eligible for any out of court disposal methods. 

Out of court disposal methods can be used for anyone under the age of 18, who admits to 

have committed an offence, however, it is not in the public interest to prosecute or penalise 

them for it, as it is not always appropriate for children who commit a crime to be sent to court 

(Youth Justice Resource Hub, 2022) Vulnerability was also a factor in this incident as the 

subject was assumed to be a child, he was under the age of 18 and anyone under the age 

of 18 is always considered vulnerable in a policing aspect.  

  I made initial contact with the victim to obtain her account of what happened. I already 

knew the circumstances based on the initial call she made, however I wanted to hear it from 

her myself. By doing this I would be improving the effectiveness of evidence collecting, 

maximising the value of information for a subsequent investigation, and identifying in the 

early stages of the investigation the witnesses needs and vulnerabilities (College of policing, 

2020).  

 As we are a victim led organisation, I established what the victim would like the 

outcome of this investigation to be. I made her aware of the view we hold as a police force 

with regards to not criminalising children for their first minor offences if this was the subjects 
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first interaction with police. She agreed that she just wanted this child to be spoken with and 

made aware that what he had done was not ok, and in future he may do this to the wrong 

person and end up worse off. I spoke with the victim about restorative justice and offered 

this to her as an option. Restorative justice or RJ is the process in which the victim and 

offender come together in a meeting and the offence that has been committed is discussed 

in front of a trained RJ police officer. The victim gets the chance to tell the offender how the 

offence has affected them from a personal standpoint (CPS, 2019). In this case, the victim 

did not feel as though this would be beneficial for her as the incident did not really have an 

impact on her life. The decision was made by me with the input from the victim that, if the 

subject had not had any previous dealings with the police, then a warning from myself in the 

presence of his schoolteachers and his family was how this would be dealt with.  

 I felt that this was a good start to the investigation as, although this was a minor 

incident and could be dealt with out of court, depending on the suspects previous dealings 

with the police, it was important for me to include the victim in from the outset. At the moment 

in policing, victim contact, involvement, and updates, are something we are lacking in, and 

they are the people we are trying to help ultimately. Therefore, I am happy with my actions 

taken with regards to the victim’s involvement in this investigation and throughout it she was 

kept updated. 

 The next stage was to identify who the male was. After a discussion with the victim, 

it was decided that she would go down to the school, whose uniform he was brandishing, 

and speak with them about identifying the individual. This was done without my involvement. 

Once this was done, I then had to go to the school myself as they could not give the victim 

any details about him due to data protection and safeguarding. I attended the school and 

the head teacher spoke with me regarding this individual. I obtained his details and his 

contact numbers for his family. She stated that they had, had issues with his behaviour in 

public previous, and members of the public had complained to the school. Therefore, it was 

clear to me that this individual needed early intervention from us and partner agencies to try 

and stop his anti-social behaviour before it gets out of hand. I decided that a public protection 

notification would be put in for this child to have partner agencies get in touch to help educate 

him on his behaviour in public places. 

 Whilst at the school I decided to talk to this child, in the presence of the head teacher 

acting as appropriate adult, to make him aware of the allegation against him. Code C of the 

Police and criminal evidence act 1984, states that any person under the age of 18 is to have 
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an appropriate adult with them when being spoken too or interviewed by a police officer 

(College of Policing, 2013). He did not seem shocked that I was talking to him and made no 

denials with regards to the allegation against him. I made him aware that I would be 

attending his home address to speak with him in the presence of his mother or father.  

I linked the child to the occurrence and looked him up on NICHE. He had no previous 

dealings with the police and was therefore eligible for informal warning from myself with 

regards to this incident. However, I would be making him aware that he would not be getting 

one again if an incident of a similar nature to this one occurred again.  

I contacted the Childs father via a telephone call and gave him a brief overview of what had 

happened and asked him when was best to attend their home address and meet. I made 

the child's father aware that the child was not under arrest and that this was merely an 

informal warning in hopes that his anti-social behaviour does not continue. A time and date 

were arranged between us.  

As per right 6 of the victims' code, which states that victims should be provided information 

regarding the investigation, I informed the victim of what I had done thus far and what further 

actions were planned (College of Policing, 2021). She thanked me for the update and was 

happy with the investigation so far. 

I attended the home address of the child and had an informal chat with him in the presence 

of his father, who was acting as his appropriate adult. The father stated that he was not 

aware of the incident until I spoke with him over the phone and had spoken to his son in the 

interim before I attended. I made the child aware of the allegation and asked him his version 

of events. He corroborated what the victim had told me, but he assured me he had no knife 

on him at the time and was never in possession of any form of knife. He admitted to making 

the comments to the individual and told me that he does not know why he did it.  

Once the subject had told me what had happened from his perspective, I wanted to make 

him aware that he would not be getting into any trouble through the criminal justice system 

on this instance as it was his first time being involved with the police. I explained to him why 

I made this decision and that he may not be granted such leniency if he was to be subject 

in a policing incident in the future. I also explained to him that if he continued such 

behaviours in a public place, one day he might say the wrong thing to the wrong person and 

end up worse off. I educated him on the area that he was carrying out these behaviours in 

and told him that unfortunately a lot of individuals who reside in that area are not very nice 

people and he does not want to end up involved in an incident with them.  
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I informed his father and him that I would be submitting a public protection notification for 

him and on there I would make suggestions for the child to have some education on the 

effects that anti-social behaviour not only has on the public, but how it leads the individuals 

who part take in it down a path of criminality if they continue the behaviour. Also, I would 

suggest he be educated on the impact of knife crime and how big of an issue it is in our 

community's now. One thing I think is the issue with children his age is that they do not 

understand the consequences of carrying or threatening use of a knife. Therefore, if he is 

educated on it, he may be less likely to engage in such behaviours again. 

The victim was fully updated once I had spoken with the subject and his father, and she was 

very happy with the work that had been carried out in this investigation. All the relevant 

updates and forms were submitted and then I spoke with my sergeant with regards to all the 

actions completed on this incident. My Segreant was happy with the outcome, as was I and 

the incident was sent off the be finalised.  

For me, the most significant aspect of this incident was having to use discretion, based on 

all the information I had gathered, without the approval of my tutor. It was the first slow time 

investigation I delt with independently and all the decisions were made by me. As it is the 

first slow time one that I had to deal with independently, will always be one that I will 

remember throughout my career and if any similar incidents like this arise in the future, I can 

use this one as a framework to go off, and potentially improve on the decisions I make in 

the future. I had to take a lot of things into consideration when dealing with this incident. The 

victim, the identification if the subject, a child being the subject meaning they were 

considered a vulnerable person due to their age, appropriate adults, out of court disposal 

methods, discretion and educating a young person on their behaviours in a public place. All 

parties involved were happy with the outcome of this incident and I believe this to be due to 

the decisions I made based on all the information, evidence, powers, and policies I had 

available to me.  

Having analysed my performance from a policing perspective during this incident and I now 

feel as though I have the confidence to make decisions in a slow time investigation without 

the reassurance from my tutor. This was something I wanted to improve on as I always had 

some apprehension about making decisions without someone else's input. This incident will 

help me build on my confidence to make decisions in future investigations as the outcome 

from this incident was one that all parties involved were happy with.  
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Because of this incident I have been able to develop my understanding of dealing with 

incidents involving children and how to deal with things out of court when it is minor 

misdemeanours or first-time incidents involving the police. This is where I had to use my 

discretion in order to not criminalise a child in the first instance as it was not appropriate.  

In conclusion I was very happy with my performance as a police officer during this whole 

incident. I made decisions which all parties involved were happy with. I was able to build on 

my confidence in making independent decisions and also developing my skills in dealing 

with a subject who is a child. In future I can use this incident as a framework on how to deal 

with children for first time involvement with the police. I am also happy with how I kept my 

victim up to date on the investigation and actions that were being taken, this is something I 

will continue to do in all incidents as we are a victim led organisation and they are the people 

who need our support and skills in order to prevent crime.  

 

Word count- 2492. 
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Task 4 

 
Relevant areas of the National Policing Curriculum:  
Decision making and discretion, Conducting Investigations and Criminal Justice 
(Managing offenders)  
 
You must choose a policing incident in which you played a significant role with an 
offender/service user/victim and reflect on what happened.  
 
 

 
Critically assess the situation including social and legislative contexts and any relevant 
cultural, ethnicity and language issues. Reflect on how you applied the National Decision 
Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the 
decision-making process.  
 
Determine your responsibilities with regards to the provision of the CPIA when conducting 
this investigation including when managing the offender and suspects and recording and 
retaining significant information. 
 
Illustrate how policing values were engaged particularly through an assessment of the 
potential impact of bias on the decision-making process. 
 
 
2500 words (+/- 10%: include your actual word count at the end of each section) 

 
ANSWER: 
 

As a victim led organisation, it is important that throughout the investigation into an 

incident that we keep the victims up to date and to some extent involved in what we, as 

police officers, are doing to help get them the outcome they want. Throughout this essay I 

will be discussing a G2 incident of section 4A of the public order act, intention to cause 

harassment, alarm, or distress, that I was the attending and arresting officer for. This incident 

was delegated to me after I was signed off as an independent officer and was very important 

to me as, once again, the majority of decisions I made were on my own and this is something 

I wanted to gain confidence in. I did, however, have assistance from a very experience officer 

on my team when forming the case file for this prisoner to handed over to our HUB for the 

remaining parts of the investigation to be carried out. Throughout this essay I will be using 

Gibbs Model of Reflection in order to reflect upon the decisions I made, the actions taken 

and the outcome (Mindtools, 2016).  

During my tutorship I never had to deal with any offences involving public order, so this was 

a first time for me. The victim had made multiple complaints about the subject over the days 
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leading up to this pivotal incident, however, the prior complaints never involved any offences 

being committed. The report that came in was that the victim and subject both lived in a 

house of multiple occupancy and the victim had accidentally locked himself out whilst 

transferring some belongings to his car. The victim then knocked on the subject's bedroom 

window and asked if he would mind letting him in. The subject then began to shout verbal 

abuse, involving swear words, homophobic comments, and threats to the victim. The victim 

was stood outside the property and the subject was inside, therefore the offence of section 

4A public order was complete. The whole incident was also caught on video by the victim. 

Public order offences can range from something minor like breach of the peace to higher 

scale offences such as riots. Public order offences are high volume offences both in 

magistrates and crown court. In 2016, 22,500 people were sentenced in magistrates court 

for public order offences (Consult justice, 2018). 

I made initial contact with the victim and obtained an initial account over the phone 

and some information on what had occurred previous just to get some background 

information on what had been going on between the two of them. An initial account should 

be a brief overview of the incident and to mainly establish if any offences have been 

completed (College of policing, 2020). On this instance, a public order offence was disclosed 

to me however I needed to take a detailed statement from the victim in order the be confident 

under which section of the public order act it fell under. The victim was happy to give a 

statement in relation to this offence and was happy to attend court. Therefore, I would have 

grounds to make an arrest in relation to this offence. So far, I was happy with my decision 

that the suspect would be arrestable for the offence disclosed to me and this showed me 

how my confidence in my ability to make decisions independently was continuing to improve 

with every incident I was allocated.  

Due to the victim and suspect living in the same property, I had to keep in mind the 

risk of harm to the victim throughout the investigation and deal with this incident as quickly 

as I could in order the bring the suspect in for questioning. I used the THRIVE approach in 

order to assess the vulnerability of the victim and how quickly the investigation would need 

to escalate in order to interview the suspect about the offence and potentially place bail 

conditions on him. In this case the threat was that the suspect had made threats of violence 

towards the victim. The harm was that these threats could be carried out. The risk was that 

the suspect and victim live in the same property. The investigation needed was a statement 

from the victim, the video evidence, door to door of the residents inside the housing of 
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multiple occupancy and any CCTV from outside the property capturing the incident. The 

victim was vulnerable due to the fact he lived in the same house as the suspect. Engagement 

was needed with the victim in order to gain enough evidence to arrest for this offence 

(College of policing, 2021). I engaged with the victim, and he made me aware that he would 

not be going back to the property until something was done about the suspect as he was 

scared that the suspect may follow through with the threats he made or continue his verbal 

abuse, and this was causing the victim harassment, alarm, and distress as it was on ongoing 

issue. 

Having analysed all the information I had so far, I thought it best that this incident be 

delt with as soon as possible. My reasoning for this was based on the THRIVE assessment 

I had made. Another reason for my decision was that if the suspect was arrested, charged 

and bailed for the offence then bail conditions could be place on him not to interact with the 

victim and this would be a good outcome for this incident, as if he breached his bail 

conditions, he would be arrestable again, which hopefully he would not want to happen, 

therefore he would follow his bail conditions and leave the victim alone. At the time I believed 

that this was probably the best course of action to take as it would prevent anything further 

from happening.  

The victim attended the police station that same hour to give me a statement about 

what had occurred, and I was confident that the suspect was to be arrested for the offence 

under section 4A of the public order act, the intention to cause harassment alarm and 

distress. The statement the victim gave me hit the points to prove the offence, therefore 

giving me reasonable grounds to arrest the suspect and bring him in for questioning.  

I used the national decision-making model in order be concrete in my decision to 

arrest the suspect and bring him in for questioning. The information and intelligence that I 

had received disclosed an offence to me. I had assessed the risk and developed a working 

strategy. The risk being that they lived together and the working strategy to be to arrest the 

suspect, bring him in for questioning and whilst these enquiries were being carried advise 

the victim to stay away from the house to prevent further incidents occurring. The powers 

and policies I had available to me were to arrest the suspect under section 4A of the public 

order act 1986. I identified my options, which were to go to this male's home address and 

conduct arrest enquiries. Then the action taken would be to arrest him for the offence, bring 

him in for questioning and potentially get a charge, and place bail conditions on him (College 

of policing, 2013). 



  

 

  

 
25 

 

 I gave my Sergeant my rationale for the arrest, and he gave me the go ahead to 

conduct arrest enquiries. I contacted the victim to give them an update and make them 

aware that we would be carrying out arrest enquiries on this individual. The victim was 

grateful for help from the police and happy so far with the investigation. I asked the victim if 

they would give officers written permission to enter the premises with their key in order to 

conduct arrest enquiries. They agreed to this, and a written statement was signed by the 

victim stating that they have given officers their key and give them permission to enter the 

communal areas of the premises for this policing purpose.  

I conducted some NICHE checks on the suspect to see if he had any warning markers in 

order to determine the right way to approach him. I did this so that I would have an improved 

situational awareness and could process any potential threats in the environment (College 

of policing, 2021). I have found that during my time as a response officer the way in which 

you communicate with people, when arresting them, is always the decider on how they are 

going to react. For me, the most important aspect of arresting someone is to communicate 

with them in a calm and respectful manner. Make them aware of the allegation against them, 

arrest them for the suspected offence, caution them, give them the necessity for arrest, and 

the time and talk them through the process. I have found this to be a style of policing that 

has worked for me, and I have approached every arrest I have conducted in this way. Having 

done this, every arrest I have carried out has never ended in conflict and I will continue to 

approach any arrests I make in this way throughout my career.  

This suspect did have a few warning markers so on the basis of this, in order to keep myself 

and the suspects safety at the forefront of my mind, I asked two other officers to come along 

and assist with the arrest enquiries. The suspect initially refused to open his bedroom door 

but eventually did and using calm communication tactics I arrested him for the offence. I let 

the suspect grab some belongings and then placed him in the van. The whole time he was 

in our custody he was pleasant to us, and I believe this to be because we were pleasant 

with him and treated him with respect.  

The suspect was conveyed and booked into custody which then left myself and me to start 

the case file for this offence. This incident was being handed over to our HUB, therefore I 

had to do the initial documents for the case file such as ore cons, start the MG5, arrest 

statement, victim statement, digital evidence, body worn video of arrest and an OEL update 

on the investigation thus far.  
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I contacted the victim and made him aware that we had the male in custody and that he 

would be questioned in relation to the offences. Updating victims on the investigation and 

prosecution of a suspect comes under right 6 on the victim's code (College of policing, 2021). 

The HUB officers then conducted the interview with the suspect and upon reviewing the 

incident he was in fact charged and bailed with conditions which was the outcome I ultimately 

wanted for the victim. I made contact with the victim with regards to this and made him aware 

of the bail conditions, with relation to him, that were put in place. The victim was very grateful 

for the polices involvement in this incident.  

For me the most significant aspect of this incident was getting the outcome that the victim 

wanted and to be able to update them on this and hear the relief in their voice made me feel 

proud of the police work I had conducted in this investigation. At the time I did not think that 

I would get the outcome they wanted due to evidential difficulties that it thought the suspect 

may have used as a defence.  

Another element of this incident that I also felt was significant was that when I was allocated 

the incident and assessed the risk using the THRIVE approach and the NDM, I made the 

decision that I wanted to deal with this incident quicker than initially anticipated, due to all 

these factors. Although I set myself this goal, my shift finished before I got the chance to 

interview the suspect, meaning it was handed over to the HUB. However, due to all the initial 

investigative work I had done and the arrest, the suspect was interviewed, charged to 

magistrates, and bailed with conditions on the same day. This was pivotal to me as I was 

able to set myself a goal and that goal was achieved.   

In the future, I feel as though it would be beneficial for me to see an investigation like this 

through to the end in order to gain more experience and better my understanding of cases 

file and conditional bail. Unfortunately, this was out of my hands due to shift patterns and 

the safeguarding issues regarding the victim, meaning the investigation needed to be 

conducted rather quickly in order to place conditions on the suspect. Hopefully in the future 

I will be able to complete an investigation of this nature from initial contact with the victim all 

the way to a charging decision.  

In conclusion, I am proud of the police work I carried out for this incident. I got the make my 

own decisions, with confidence, with regards to the victim and suspect. I had to consider 

safeguarding, risk assessments, arrest enquiries and start a case file ready to handover to 

other officers. On reflection, an area in which I would like to focus on in future incidents is 

trying to be involved in the full process of an investigation right up until the charge is given 
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to the suspect. Being involved in an investigation from the outset will help me gain 

experience in interviews and also with building case files. As I newly independent police 

officer my involvement in this incident really helped with my confidence in making my own 

decisions and I hope that if I get allocated more serious incidents this confidence in my 

policing decisions will continue to grow.  

 
Word count- 2270 
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Task 5 
Personal Development Plan (PDP) 
 
As part of your reflective process, please use this table to aid you in identifying the 
next steps for development.  
 
This is equivalent to 500 words towards the overall wordcount, please note this is not the 
actual number of words used in completing the table, the count reflects the thought and 
research behind it. 
 

 
Area of 

Development  
 

 
How it will be 

achieved 

 
Who can provide 

support 

 
Timeline 

 
Confidence in 
making the 
decisions to arrest. 
I struggle to have 
confidence in my 
decisions to arrest 
when I can justify 
that an arrest is 
necessary. 
Offences have 
been disclosed 
and I prefer to 
seek my tutor’s 
reassurance to 
arrest. I need to 
build on this.  
 
 
 
 
 
 
 
 
 

 

• Taking 
opportunities 
to conduct 
arrest 
warrants for 
offences. 

• If offences 
have been 
disclosed to 
me and I can 
justify that 
arrest is 
necessary, 
then don’t 
look for 
confirmation 
from my 
tutor. Take 
confidence in 
my 
decisions. 

• My tutor 

• My team 

• My sergeant  

• My 
colleagues 
from training 

• When 
arrests are 
pre-planned, 
use my 
EPNB to 
note down 
the 
necessary 
so that I am 
prepared for 
the arrest 
and for 
presentation 
to custody.  

1st arrest- talked 
about it prior with my 
tutor. Offences had 
been disclosed prior to 
arrival. Prepared in 
the police van as I was 
extremely nervous. 
My team members 
came with me for 
support.  
2nd arrest- was 
spontaneous. 
Attended an incident 
and offences were 
disclosed to me. I 
discussed the 
circumstances with 
my tutor whilst my 
colleagues were with 
the subject. I knew the 
subject needed to be 
arrested based on the 
circumstances but 
asked for my tutor's 
view prior to 
conducting the arrest. 
3rd arrest- was 
spontaneous. We 
attended an incident 
with my tutor and two 
colleagues. I was with 
the victim getting the 
circumstances. They 
disclosed to me two 
different offences of 
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criminal damage and 
domestic assault. I 
Knew the subject 
needed to be arrested 
and my tutor tried to 
prompt me to go and 
do it, but I still waited 
for his reassurance.  
4th arrest- my fourth 
arrest involved 
intervention from an 
outside organisation 
who contacted the 
police directly to say 
they had some 
information and 
evidence in relation to 
a person on our patch 
and that police 
attendance was 
needed. I arrived at 
the persons home 
address, with 3 other 
officers from my team 
and spoke with the RP 
whilst two of the other 
officers went to speak 
with the suspect. The 
RP disclosed to me 
offences of causing or 
inciting a child to 
engage in sexual 
activities. Once I had 
gathered the 
circumstances from 
the RP, I went inside 
the suspects address 
and made him aware 
of the allegation made 
against him and that 
he was under arrest. 
The suspect was very 
complaint and 
understood he had 
done wrong. The only 
thing I found difficult 
about this arrest was 
that the suspects 
family were present, 
and they were visibly 
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upset. I then conveyed 
the male to custody 
and returned back to 
seize any digital 
devices he had for 
further investigation.  
5th arrest- This was 
my first arrest after 
receiving independent 
patrol status. My 
Sergeant asked me to 
look at an incident and 
do the necessary 
enquiries before 
making a decision on 
how it would progress. 
The IP did not want to 
engage over the 
phone and was 
currently in the 
suspect house. 
Therefore, a 
safeguarding issue 
was present.  
 I called the RP and 
took a statement from 
her as this would have 
been enough 
evidence to arrest the 
suspect. The RP 
disclosed to me 
offences of sexual 
assault by touching.  I 
attended the suspects 
home address, and he 
was outside the 
property on our arrival. 
Myself and 3 other 
officers attended for 
these arrest enquiries. 
I arrested him and 
then my colleagues 
were watching him as 
I had to go and speak 
with the victim and 
take her away from 
the property. I felt 
nervous doing this 
arrest as the victim 
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was also present, but 
she was very thankful 
and engaging with 
officers.  
6th arrest- My 6th 
arrest was my final 
one on response and 
it was one where I did 
the initials with the 
victim and made the 
decision off of my own 
back to arrest. I had 
full confidence in my 
decision to do so and 
ultimately a charge 
was given to the 
subject for the offence 
he was arrested for.  

 
My understanding 
on case files and 
the documentation 
that needs to be 
submitted for 
different offences.  
 
 
 
 
 
 
 

• Try and work 
on as many 
files as I can. 

• Watch my 
team and 
tutor when 
they submit 
files for their 
own 
workload. 

• Make a word 
document of 
what is 
needed for 
certain 
files/offences 
so that in the 
future if I am 
stick, I have 
notes for it. 

• Asking my 
team, 
sergeant, 
and tutor to 
review my 
work before I 
submit it. 

• My tutor 

• My team  

• My sergeant 

• Disclosure 
SPOC  

• BOB- 
policing 
website.  

• My first file I 
completed was 
with my tutor 
and I mainly 
focused on the 
interview side 
of things as it 
was 6 different 
offences that 
the subject was 
being 
interviewed for.  

• I did an arrest 
file for an 
incident where I 
was the 
arresting 
officer. This 
helped me 
learn what 
needs to be 
done on NICHE 
for an arrest 
file. 

• I have been 
working on my 
OEL updates 
and my tutor 
has been 
letting me do 
the updates for 
offences that 
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are going to 
CID so that I 
can get 
experience in 
doing 
handovers. I 
am very 
confident in this 
area now and 
my OEL 
updates and 
hand over 
packages are 
very detailed 
and 
informative.  

• I had to submit 
a case file for 
the offences of 
section 3 public 
order, affray 
and 4 counts of 
shop lift. I was 
the initial OIC 
before it got 
given to the 
HUB. The male 
in question had 
gone into the 
same shop on 
four different 
occasions and 
taken items 
from the store 
without making 
any attempts to 
pay. When 
challenged by 
staff he made 
threats to harm 
them in front of 
other 
customers. A 
colleague and I 
arrested him 
and put the 
initial part of the 
case file 
together ready 
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for the hand on 
package. The 
male went to 
court and the 
file was CJIT’D 
for the CPS. I 
also had 
comments from 
the hub officers 
who took the 
case on after 
my involvement 
saying that the 
initial 
documents 
uploaded to the 
case file were 
very good. 

• TOR- I 
conducted a 
vehicle seizure 
under section 
165 of the RTA 
due to the 
person driving 
with only a 
provisional 
license, making 
his insurance 
invalid. U had 
to create a 
traffic case file 
for this as the 
incident would 
be heard at 
magistrate's 
court. This was 
slightly 
complicating 
for me as traffic 
was not 
something I 
was 1005 clued 
up on. One of 
the boys on my 
team helped 
me with this file 
and once 
completed it 
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was 
straightforward.  

 
Confidence in 
attending 
incidents without 
my tutor after 
being signed off as 
independent.  
 
 
 
 
 

 
 
 
 
 
 

• Try and work 
with all the 
different 
officers on 
my team and 
to gain 
knowledge 
and 
experience 
on their 
different 
styles of 
policing. 

• If I have any 
doubts about 
any 
decisions 
myself of my 
colleagues 
have made, 
make sure I 
ask for 
further 
advice from 
my sergeant 
or my tutor. 

• Attend as 
many 
different 
incidents as 
possible that 
I am able too 
so that I can 
gain 
experience 
without my 
tutor's 
support. I 
feel as 
though when 
I make my 
own 
decisions 
with regards 
to incidents 
this is when I 
will be able 

• The 
members of 
my team 
who I get 
paired with. 

• My 
sergeant. 

• My tutor.  

• My ATO. 

• Myself- by 
evaluating 
any big 
decisions I 
make and 
what I could 
do better or 
differently 
next time.  

• Since being 
signed off as 
independent, I 
have attended 
many incidents 
with all 
members of my 
team. The 
majority of 
which they 
have allowed 
me to take a 
leading role in. 

• I have also 
been the lead 
in arrest 
enquiries for 
potential 
suspects. 

• I have also had 
G4 calls to deal 
with on my own 
and these have 
really helped 
me with having 
confidence in 
my own 
decision 
making and I 
feel as though I 
have managed 
these calls very 
well.  

• Since being 
signed off as 
independent I 
have had two 
arrests, a VA 
interview, 
restorative 
justice with a 
child and 
conditional 
caution, which I 
have dealt with 
on my own. I 
have asked for 
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to learn my 
own style of 
policing. 

• Evaluate all 
my decisions 
with regards 
to incidents 
with my 
colleagues 
and get their 
inputs. 

• Never be too 
afraid to ask 
for help.  

advice from my 
team members 
and my 
sergeant, but I 
am gaining 
more 
confidence 
when dealing 
with things on 
my own.  

• Since being 
independent I 
have also been 
allocated a G2 
and in the 
same day all 
initial enquiries 
were carried 
out by myself, 
the arrest was 
carried out by 
myself and a 
hand on 
package for the 
interviewing 
officers was 
formed by 
myself. The 
majority of the 
decisions made 
in this 
investigation 
one done by 
me and this has 
helped my 
confidence 
grow. 
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