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1. Introduction
My name is Tinu and I am conducting course for Certificate of the Higher Education within Skills for Workplace at Level 4. I am willing to carry out my business in future that is opening an African Restaurant. As per session and module of my course deals with employability, academic skills, digital skills, research methods, communication, decision making, problem solving and efficient team works along with managing enterprise within Career Development in my Professional in 21st Century. Main focus is that I love catering and cooking as humbleness and religious. It requires hard work and discipline, though African culture deals with my goal for achieving success in life to be confident to start my new business, based on leadership. Therefore, I need enhancement of my abilities to overcome my fear about procrastination.
Lifeline exercises are conducted all alone. Such exercise has been designed to support me to highlight on my life to identify stories, which has shaped me at present with all my values as person with my motivations within learning, leading. On other hand, lifeline is visual representations regarding all my experiences over course of my life. Therefore, by creating lifeline can help to achieve me for thinking about experiences and selection, which have impacted on my life along with my career development.
Lifeline exercise supports me to observe that interpret patterns within my life through building comprehensive overview regarding my experience. Such lifeline exercise observed up highs with lows in my life, whether within education, work, family and other activities. This are created as literally by drawing line all across chart by marking this up along with main occurrences till date. It also can support me to value myself more as confident with self-aware, while making main issues and decisions, like employment. This is supportive to highlight on people, events and formative influences.

[bookmark: _Toc1]2. Reflection
In this study, I intend for highlighting on hospitality skills that I learned and being competent within practicing. In addition, I can implement Gibbs model towards selected skills all throughout this study to permit regarding critical thought. As explained by Toporek and Cohen (2017), this model includes areas of feelings, analysis, description, evaluation, action plan and conclusion.
Reflection directly depicts to my own ability regarding serious thought and consideration about events that have occurred in past. Furthermore, organizations and professional bodies do use my reflective practice in development of continuous professional as effective tool in order to evoke my critical thoughts about my own actions.
Reflecting on my experiences both within workplace, elsewhere also can support me to develop my career ideas. As influenced by Wilding (2019), it is due to reflection can support me to understand about my strengths, weaknesses, interests as well as values that are through this that can make me capable to decide what role types can be suitable for me as best in future. Besides, reflective practice also can help me to critically analyze working environments, identified by me in support to understand realities of various roles along with workplaces. As suggested by Jackson and Wilton (2016), it also can support me to understand that how I can get fit in various workplaces with opportunities about that there can be in different careers.
Reflecting upon working experiences is very vital within my professional development. Through thinking about my career development, I can easily identify all my strengths with weaknesses along with my developmental areas. Regarding this cause, reflective practice has most often been regarded as vital element of work experience as successfully. This is also much crucial for me, who has been learning my new roles in profession, such as opening an African restaurant. As observed by Pordelan et al. (2018), within certain reflective practice of careers deal with on-going needs for my professional development, such as counselling.
Reflective writing has been little different for academic writing. Key difference deals with the fact that it is much concentrated on me, my experiences, my behaviors and my feelings that is written within first person, instead of third person. Henceforth, reflective writing tends towards working as best, if I focus on my reflections on specific experience, such as opening an African restaurant.
As analyzed by Yamazaki, Toyama and Ubed (2018), general reflective writing upon my experience of opening restaurant can follow the following stages:
	Description
	It analyses about actual incident

	Feelings
	It analyst about my feelings, thinking

	Evaluation
	It analyses that what is better or bad about my experience (Harris, 2017)

	Analysis
	It analyses sense of my experiences

	Conclusion
	It can conclude about alternatives

	Action Plan
	If same situation arises again, then its analysis mitigation strategies



Table 1: Gibbs’ Reflective Model
(Source: As influenced by Harris, 2017)
Nurses with midwives in UK are formally needed for recording 5 reflective pieces upon either CPD or practice associated feedback to enhance respective nursing practice. In addition to this, I currently have reviewed Nurses Workbook for including refection model. I can use such model for breaking down refection steps, deciding and drawing conclusions upon how I am going to enhance practice. In addition, I have selected Gibbs model being simple way for taking me through refection steps and being capable to present compliance. Additionally, this model also acts as real-life instance of mine of reflective piece by using Gibbs model. If this cycle can support me to reflect upon aspects of my practice by recalling nursing circumstance, which fail to turn out being my expectations and go towards plan.
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[bookmark: _Toc3]3.1 Setting Goals for Employment
This study focuses on goal of the eventually owning my African restaurant. I have been promoted job upon completion of my apprenticeship. Besides, as argued by Jiang (2016), on finishing of training, I observed for employment as before applying jobs, I am required to decide that what job type I am willing for and where I want to operate. I have to concentrate on my search. Job that I am seeking need to relate to my personal goals and long-term career as well.
I am simply willing to have job. I apply for the jobs by without regarding my skills as well as experience with my goals and my interests. As discussed by Hirschi and Valero (2017), such process has been bound to get frustrated. I can apply regarding jobs at higher level, rather than I am qualified for getting turned down, most often that I get discouraged. On contrary, I can also apply for the jobs regarding which I am overqualified. I cannot be recruited because employers do think that I will not remain at job for long or I can be recruited and be bored due to lack of some challenges in work. In case, as described by Dadiz and Baldwin (2016), if I work at job, I do not enjoy and I can likely to suffer much stress.
Self-values
Self-learning
Self-skills
Career options
Linking with career

Figure 1: Career Planning
(Source: As influenced by Dhaliwal, Singh and Singh, 2017)

[bookmark: _Toc4]3.2 Making Inventory of My Abilities, Interests and Skills
I believe that I do not have the skills as I have limited experience of job and then others do think that because I am making career change, then I have some skills for relevance to my new goals. As discussed by Dressler et al. (2018), such beliefs do not appear to be true. I comprise of acquired skills within vast variety of paths during my life.

[bookmark: _Toc5]3.3 Transferable Skills
Transferable skills depict those skills, which I have leaded within a setting that I can apply within different situations. For instance, as per Hughes (2017), I can get learned about planning functions and events when I am on social committee with association, while I can also apply that my skills in hospitality sector. Similarly, I can have learned for supervise other staff, when I worked at African restaurant, though I can transfer about leaning towards other jobs. I also can deal with consumers, when I worked at restaurant’s front desk, but necessary skills of consumer service are same within other jobs. According to Quinn et al. (2018), while preparing my inventory, I concentrate upon transferable skills, till these skills have directly been accurate to my current employment goal.

[bookmark: _Toc6]3.4 Identifying My Interests
I can identify that my most crucial accomplishments that all include components for completing tasks as against intense pressure of time by preparing elegant, beautiful meals for presentation, organizing activities and dealing with the people. As highlighted by Urick (2017), it recommends that such factors have been once I find essential and need to observe for in my work.
Other exercises, I can complete for discovering my interests, such as:
Listing things, I really like doing
Thinking about qualities of managers and supervisors with whom I have good relationship
Inventing my ideal job
Identifying my work-related values
Thinking about every job, I have held for identifying what I have found out for satisfying as well as dissatisfying (Neureiter and Traut-Mattausch, 2016)
Imagining where I can be like for being in my life within 5 to 10 years
Imagining job, I can have, if I won lottery, though still I am willing to work

[bookmark: _Toc7]3.5 Planning Career Goals for Long Term and Short Term
Taking approach for setting goal to my career is important as equally. Thus, thinking about later 10 years with where I can like to in my career during that time and thinking of skills with experience, I need to earn to accomplish these career goals. Therefore, as commented by Jawahar and Shabeer (2019), writing down my career goals with paths can help me to accomplish them and permit me to concentrate on every step at time.
	Timeline
	Career Goal
	Needed Skills with Experience

	1 to 2 years
	Finish apprenticeship to achieve Red Seal
	· Earn experience upon all stations
· Finish hours and technical training

	4 to 5 years
	Position of sous-chef within leading restaurant
	· Supervisory training
· Experience of 2 to 3 years in same environment just after the Red Seal

	6 to 7 years
	Position of chef within leading restaurant
	· Additional management of training
· Experience of 2 to 3 years as the sous chef

	10 years
	Opening of new restaurant
	· Additional courses of business
· Experience of 2 to 3 years as chef



Table 2: Planning Career Goals for Long Term and Short Term
(Source: As influenced by Sambell et al. 2020)
Thinking about my end goal does support me to plan steps along way, in case, if my ultimate goal of career deals with executive chef for large African restaurant, then spending many tears, who are working my way up within small bistros has likely been not best plan. Moreover, if owning my own African restaurant is goal, earning experience in same places can serve me more advantages than working within such restaurant.
Therefore, as stated by Dhaliwal, Singh and Singh (2017), things can change as it is vital to understand about the fact that sometimes, in case, if I decide for changing direction, then I can re-evaluate. In case, if I have worked my way up towards sous-chef within African restaurant. I am willing to switch towards restaurant environment and then I am likely to have taken to step back by taking job as cook to learn about how African restaurants operate.

[bookmark: _Toc8]4. Learning Styles
[bookmark: _Toc9]4.1 Multi-Modal Service Training and Restaurant Sales
In order to sure, my training sticks along with each employee, it is vital to create learning environment, which resonates with almost all learning styles. In addition, I am capable to adapt my learning style within multi-modal way. It depicts that I have initial learning style, but is able of learning within other ways. As influenced by Thomas (2018), key to efficient training focuses on meeting each learner with minimum of half-way through encompassing all learning styles within my courses. Furthermore, role playing appears to be effective way for doing this, particularly for complimenting my service training and sales.
Visual
Auditory
Kinesthetic

Figure 2: Learning Styles
(Source: As influenced by Thomas, 2018)

[bookmark: _Toc10]4.2 Learning Styles, while Training Online
One of advantages for online learning with ability for incorporating different learning styles in eLearning program. It leads to looking for programs of online training that involve components, such as instances and realistic scenarios for nations regarding auditory learners and visual learners along with on-the-job training to follow up regarding kinesthetic learners. As suggested by Angadi (2019), such kind of approach for blended learning is anchored within online training that strengthened by mentoring as well as coaching. Learning styles of mine can involve instances, such as visual (spatial), verbal (linguistic), logical (mathematical), solitary (intrapersonal), aural (auditory-musical), physical (kinesthetic) and social (interpersonal).
When I craft my training messages within different ways for appeal towards various learning styles, then I elevate all my collective knowledge regarding my whole restaurant staff.
VAK indicators assessment is used as test and questionnaire for assessing my preferred learning styles of mine. Moreover, as argued by Dinçer and Seferoğlu (2018), score of every statement adds totals for every column for indicating mix as well as dominance of learning style. My learning style has also been reflection of person type to perceive things with way that I relate to world. Such questions support me to enhance my understanding of self and my strengths. However, there prevail no current or incorrect answers. It also needs to select a response for every item with overall 3 columns with highest total as preferred style of learning. [Referred to Appendix 1]

[bookmark: _Toc11]4.3 Employers’ Role
As employers deal with current entry-level of job seekers and college graduates, who are having experience of restaurant industry. It does not support me, when I feel that I am missing must-attend for social events for years because I have to work, though it is going for paying off, while implementing for my first job. Furthermore, same goes regarding retail workers that went to class whole day that closes up restaurants every night and need to pull double shifts upon Sunday, when the other workers do call within sick because this did went to such social event night before. Besides, as observed by Bridgstock (2019), several college students and graduates, who work in retail jobs and restaurant jobs, whether I know this as they are establishing transferable skills, which I seek in current college graduates with job seekers at entry level.

[bookmark: _Toc12]5. Self-Motivation
Self-motivation acts as force, which drives to conduct things. It is ability for motivating self as crucial skill. Additionally, as analyzed by Biron and Eshed (2017), self-motivation does drive people for keeping going in setbacks for taking up scopes to represent commitment towards what they are willing to achieve.
Self-motivation acts as motivation that arises from internal desire of a person for satisfaction with fulfilment of particular needs.
Initiative
Personal drive to achieve
Optimism
Commitment to personal or organizational goals

Figure 3: Self-Motivation
(Source: As influenced by DING and ZHANG, 2016)
Self-motivation and optimism is main life skill that is essential to get something that is valuable. This is also main part regarding emotional intelligence that is one of key personal skills areas, which are crucial to concept. Being owner of my restaurant, there are some seniors to guide, motivate and direct all my staff. As described by DING and ZHANG (2016), it can also ensure that annual targets for my restaurant are achieved. Moreover, as entrepreneur, I need to be capable to operate my business as efficiently with profit that I require to have with help of self-motivation. Each day, I am facing challenges; however, fact is that there exists no advice telling me about what brings responsibility for making decisions on my own shoulders. In addition, there are times when I dread for work, as there are times also, when future of my business appears as bleak. Key towards motivation for me to succeed, when situation becomes difficult, is that to set particular goals and remain positive. As per Holzberg, Clark and Morningstar (2018), these are needed for strategizing as well as planning overall business outlay. Thus, involving me in entrepreneurship is essential for my business to operate well and grow also. Entrepreneurs having high self-motivation are quite capable to achieve following:
Never get distracted from goal
Ability to manage criticism
Meeting clients’ demands
Taking responsibility regarding respective actions
Proud of achievement
Having integrity
Willing to grant risks as well as learn much details included with trade
Confident to deal along with clients
Keeping employees as motivated (Hirschi, 2018)
Capable of serving legible recommendations
Personal examples are actual goal of life, expectations, mental preparation and self-discipline, self-management, establishing insane goals and not losing goal sight.
[bookmark: _Toc13]6. Learning Styles by using VAK learning styles
Just as my staffs for African restaurants are diverse within culture, experience and age, they come to me also with ranging learning styles. In addition to this, as opined by Ochirovna and Moiseyevna (2016), understanding 3 different styles of learning can support me to ensure my training message that has been getting through all.
	Visual Learning
	I, who is visual learner can take that what I observe and transfer this to my knowledge at long term by demonstrating training topics by serving written documentation that can support these employees to learn as most effectively.

	Auditory Learning
	I learn by communicating and listening, as communicating by learning topic can support me to understand as well as certain learning points.

	Kinesthetic Learning
	I as kinesthetic learners do prefer hands-on approach. As explained by Choate et al. (2019), this can help me to listen towards me to describe process and watch me to do it, though I am much likely for retaining information, if I have opportunity to perform tasks myself.



Table 3: Understanding the Learning Styles
(Source: As influenced by Choate et al. 2019)
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[bookmark: _Toc16]7.1 Self Awareness Tools
Having fixed mind-set has been very tiring for my identity. This leads me to strive for holding on towards my identification by convincing world that I am awesome as per way this has been. I deflect criticism as I am willing to remain as exactly as I am. Furthermore, I have growth mind-set that strives to achieve better in skills as they regard as vital. I understand that whether wherever I am at present is simply starting point. According to Faisal et al. (2017), I can take responsibility for mistakes that I make as well as try for learning from the constructive criticism. I also realize that I am not perfect, though I am always striving as better. In addition, I too fall in one of two camps. Essential thing for understanding deals with the fact that I can select that which camp I end up within. It is evident that due to phenomenon of hospitality industry, this seems possible for changing structure of my brain with my thoughts.
Planning
Motivation
Develop
Vision
Learning
Training
Creativity
Goals

Figure 4: Personal Development
(Source: As influenced by Faisal et al. 2017)

[bookmark: _Toc17]7.2 SWOT Analysis
	Strengths:
· Proficient English
· Team worker
· Quick learner
· Patient, careful
	Weaknesses:
· Casually distracted 
· Occasionally procrastinate
· Not sufficiently creative

	Opportunities:
· Lots of opportunities to communicate along with the native speakers within service of after-sales
· English platforms of speech, like TED
· Clubs of English learning
	Threats:
· Not better team leader
· People having better webpage
· Used for working regarding small firm that does not offer the professional training


Table 4: SWOT Analysis
(Source: Created by author)

[bookmark: _Toc18]8. Employment Goals
	Avoiding Putting Out the Fires
	It is time for being proactive. Much time I spend in enhancing procedures and staff of my African restaurant, leads to less time, I invest for fixing issues. Less time, I fix issues, leads to more time I have to enhance my restaurant. As highlighted by Midttun and McCash (2018), much time, I have to enhance my restaurant, more likely I can meet my goals to grow my business.

	Delegation
	It leads to stop leading my crisis as well a holding my team members as accountable regarding what I do. More I delegate, more time I have to concentrate on goals along with strategies. This also permits me to invest more time on training my employees, talking to consumers and evaluating success, weakness of my business.

	Scheduling
	Forge takes scheduling all burdens off my plate. I can stop concentrating on who requires being present there, when, I can focus on enhancement of individuals, who are working due to forge flexibility. I have freed up main part of my day, which is better for using upon my goal digging.

	Giving Feedback
	Coaching towards objectives with standards is best path to get my goals. As commented by Dahl et al. (2020), in case, if I have stopped investing, so more time appears to be putting out the fires by shifting and conducting this all myself. I have much time to invest on guiding, coaching my employees.

	Getting Feedback
	This feedback seems to be vital to understand that how I am doing as per with my goals, particularly my consumer service objectives. It serves me first-hand metric for supporting me to observe that where I am succeeding and require to further enhancement to meet these goals.



Table 5: Employment Goals
(Source: As influenced by Dahl et al. 2020)
Long-term goals
Short-term goals

Figure 5: Employment Goals
(Source: As influenced by Midttun and McCash, 2018)


[bookmark: _Toc19]9. Conclusion
This study contains all my personal reflections upon my career development by demonstrating understanding of my skills with knowledge that contribute towards ny working as effectively. As stated by GrÃjdieru (2018), this also deals with my readiness regarding employment with understanding of all my personal strengths along with areas regarding further development. In addition to this, it also focuses on developing my employment goals as well as development plan and action plan. This study deals with personal perspective having concentration on my own skills with all my gaps along with my own experience and career goals.

	Action Plan
	Descriptions

	Cost with Margins
	Action plan regarding opening African restaurant is to develop cost of everything and recommend retail prices regarding menu. Additionally, food costs operate about one third retail price, pricing dishes is crucial, while action plans to control costs of food need to involve portion control with maintenance of food spoilage of low degree. Action plans involve selecting vendors having consistent quality and low price to decrease employee pilfering for expensive menus.

	Quality with Consistency
	Whether my new African restaurant is family based and upscale and special occasion restaurant, action plans involve maintenance of both qualities with consistency of all things. My guests do expect that their food is as per their expectations. In addition, waiting times ranging from placed order to service of food need to be consistent.

	Staff Supervision
	I need to develop action plan to determine that what staff is needed and when. This action plan involves staff training and food preparation for pre-opening dinner, during when I and my staff are testing out restaurant before this gets open to public by tasting our family, friends.


Table 6: Action Plan (Source: Created by Author)
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