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	Job Description

	Job Title

	Innovation Support Officer

	Organisation

	Gloucestershire County Council

	Department

	Digital Innovation and Customer Services

	Location

	Shire Hall, Gloucester, Gloucestershire, United Kingdom

	Contract

	Full-time, Permanent

	Working Hours

	37.5 hours per week (Monday to Friday)

	Salary

	£2,450 per month (approximately £29,400 per year)

	Reports to

	Innovation and Digital Services Manager


Purpose of the Job
The Business & Innovation Manager serves as the connecting link between the quality CTRL platform and potential customers, businesses, and partners. He will unearth new business opportunities and cultivate relationships with key market, professional, and academic stakeholders. Essentially a business development role focused on upsell, also license management as well as managing market needs via partnership.
Main Duties and Responsibilities
The Christopher Spencer Innovation Support Officer will find opportunities for the organisation to implement innovations and digital technology to improve the organisation’s processes, products and services. The person selected for the job will help with planning and implementation of innovation projects and analyse client data with a view to making service improvement recommendations.  The position will also support the development of new digital systems. The officer responsible for innovation will collaborate with various teams, report on innovation activities, and monitor the progress of innovation projects in accordance with effective organizational performance and public sector standards.
Innovation within the Job Description
This organisation makes use of technology, creativity and continuous improvement to create better public services. Therefore, there is a strong focus on innovation in this job. The successful candidate will identify innovative solutions, encourage collaboration and contribute to digital transformation projects that create efficiencies and improve local services in the community.

Person Specification & Essential Qualifications
The applicant must be studying or have completed a bachelor's degree in business management, Human Resource Management, Business Administration, Information Technology or relevant discipline.  A relevant qualification shows an understanding of the organizational management, innovation context and strategic decision making necessary to support organizational performance and continuous improvement (Armstrong, 2023).
Knowledge
The individual who gets hired will understand innovation management, digital transformation, organisational change, HRM, and continuous improvement etc. They know the digital technologies that make services more effective and customer friendly. Utilizing digital tools such as MS Office, Online Communication, Data Analysis and Project Management can be an added advantage. Such knowledge enables employees to contribute effectively to organisational innovation and respond appropriately in a rapidly changing business environment (Tidd and Bessant, 2021; CIPD, 2024).
Skills
It is necessary for the candidate to possess outstanding communication skills which can be in either writing or speaking for effective communication with other employees as well as managers and external stakeholders. An ideal candidate should possess good people skills that aid in developing a warm working relationship as well as collaboration from other departments and vice versa. They should have the ability to think analytically and solve problems critically, as well as be creative, organised and digitally literate. In addition, they should also be able to manage concurrent priorities while maintaining a high standard of accuracy and professionalism. According to the HRM literature, these are the core competencies required of employees within innovative organisations. (Dessler, 2020; Robbins and Judge, 2023).
Experience
Experience within a team environment or involvement in university projects, volunteering activities, internships, student placement, or paid customer facing jobs would be advantageous. It would be useful to have experience in the use of digital technology in the processes and activities of an organization to solve business problems or help implement projects. This also shows the capacity to apply theoretical and conceptual knowledge of enterprise and organisation to a wide range of practical situations ensuring enterprise and organisation effectiveness to continuous improvement.
Personal Qualities
The applicant must show creative, adaptable, practical and demonstrates initiative. It also shows resilience and self-motivated, reliable, professional and demonstrates a commitment to maintaining and enhancing professional knowledge and skills. People should show ethics and be accountable for their action. They propose ideas to help the organization in its performance enhancement. More and more employers appreciate professionals who possess these personal characteristics as they help organizations innovate, engage their workforce and achieve sustained success in a rapidly changing digital world (CIPD, 2024; Tidd and Bessant, 2021).
Conclusion
To conclude, a job description outlines the essential and desirable skills, knowledge and personal qualities an organisation requires from the person who will fill an advertised post.  The innovation support officer job description outlines the duties involved in supporting innovation and digital transformation to enhance services and deliver creative operational solutions that satisfy service expectations. Individuals employed by Gloucestershire County Council will understand clearly what their roles will be and how these contribute to the aims of the organisation. A person specification outlines the characteristics and attributes that a person must possess to successfully fulfil the requirements of a job. It also mentions that an organisation must have communication, problem-solving, creative, adaptable and digitally competent features as more organisations are asking for employees who can respond to situations of technological change and can improve continuously Armstrong 2023. Furthermore, individuals need to be inventive for enhancing the organisation’s performance and provide quality public services developed by the organisation, as per Human Resource Management (CIPD, 2024).  


QUESTIONS?
1. Could you introduce yourself and tell us about your professional experience?
2. What motivated you to apply for this position with our company?
3. What skills or qualities do you believe make you a strong fit for this role?
4. Tell us about a time you overcame a difficult challenge. What did you learn from the experience?
5. What makes you stand out from other candidates applying for this position?
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