Developing an MS Access Database for Coastal Tourism Management 
2315903 – Victoria Price

Section A
Question 1 & 2

There are a multitude of diverse types of users that would need to access a Database Management System designed for Coastal Tourism Management. Each role would be vital to the contribution of a successful system.
A list of users that would need access to this system would include Database Tech, Customer Support, Online Administrators and Support, Management, and External Handlers. 
Database Tech would have the role of ensuring that the entire system is running to its optimum efficiency. Their responsibilities would include a focus on the data being stored in the best way for all users to access the information that they require as quickly as possible. Additional to this, they would ensure that their team is updating the system regularly for the best system integrity, adding any additional security measures that may be helpful to protecting sensitive data and taking on board and constructive criticism from other users who would need to access the DMBS. 
Customer Support along with Online Administrators and Support are quite similar users. They would both have a customer- facing role within this type of company. 
Customer Support would speak with customers who wish to contact the company using a phone line and their responsibilities would focus on discussing with customers any complaints or queries that they needed assistance with, checking over data we already have stored for the customers to keep the most up-to-date data and liaising with any external companies on what the customers are booking. 
Online Administrators and Support would have the same responsibilities as Customer Support but would focus on the online display that customers could access. They must answer any queries the customers may request online along with keeping the booking information available as up to date as possible. 
Management would have an internal role for the handlers that access the database. They would very rarely have to be customer facing unless requested. Their role is overarching within the employee side of the DBMS, and their responsibilities reflect that. Responsibilities include storing employee information, reviewing employee statistics and their salaries, recruitment, answering any questions that the Support Team may have and keeping up morale within the company. 

Finally, External Handlers are the other companies within the DBMS and their role is that they would receive any booking information and accommodate the guests. Their responsibilities are to confirm booking information, arrange their venue for the guests to arrive and to report back to the Support Handlers if there are any issues with the bookings. 

In conclusion, when each type of user and department within Coastal Getaways has a clear role and responsibility within the Database, that would contribute to a successful DBMS for all users. The system would also reflect each handler's level of access to their responsibility so that there are no breaches of data protection.

The departments within the CMTS that would need access to that system would be Customer Support and Online Administrators and Support. As discussed, they would be responsible for ensuring that all customer-facing data is up to date and easy to access. Customer Support will need experience using the system to understand the customer if they have queries, and Online Support will work specifically on the design and information displayed to external users. 
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Application of Database Management System, Reports Design and Forms Design, User Interface, and Menus. 
Link uploaded to Turnitin. 

· For the Booking Request Form, I have used two different validation rules. I have added a validation rule for the e-mail text box to ensure that the text being entered is the correct format. Additionally, when requesting a date that you are interested in booking, you must select a date that is in the future. This is to minimize the number of mistakes that the customer can enter when submitting requests and information to us.  

Section B 

Question 9 & 10
An efficient and easy to navigate database will improve the effectiveness of management in general, not just Coastal Tourism. From previous investigations, it has been noted that there have been ‘improvements in maintenance from 30 to 50%’ [1, No. 13] by implementing a database. Developing a database specifically for Coastal Tourism Management would certainly improve organization and efficiency as there are so many entities and attributes included that have their own information. Having all this data stored within an MS Access Database that is easy to navigate would make it easier for customers to view information, for the company to store employee information and to keep records. 
Even though a database of this kind would increase the efficiency of managing coastal tourism, there may be some challenges in transitioning the data. Moving manual data management to a computerized system may not be as smooth of a process as people think. There have been many ‘advances in computer technology’ [2] made in recent years which would encourage companies to store their data on a computerized system designed specifically for their needs, but having to transfer the already existing data may be an issue. Some issues they may face include losing old data, putting data into the wrong location, or having issues with data security. 
One of the benefits of implementing a DBMS is that they can add security measures in place to prevent data being accessed without authority [3]. Also, a computerized system already has Data Integrity Constraints which can help ensure the added data is as accurate as possible. 

[1] E. Bertino and R. Sandhu, “Database security - concepts, approaches, and challenges,” vol. 2, no. 1, pp. 2–19, 2005, doi: 10.1109/TDSC.2005.9. [2] L. Dobrota Stazić, Nikola, Račić, Tatjana, Stanivuk, and Đorđe, “Determination of Benefits of the Application of CMMS Database Improvement Proposals,” no. 13, [Online]. Available: . [3] B. A. I. SungWoo Kahng, “Journal of Applied Behavior Analysis,” vol. 31, no. 2, pp. 253–261, Feb. 2013, [Online]. Available: .
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