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This discussion will briefly explain the essential part of the Contemporary Challenges module, so, in particular, our group presentation called ‘Design Thinking’. I was more concerned with trying to illustrate how Design Thinking can be used to address the kind of issues that were being presented to the class, and then connecting them in some way to what my teammates had discussed.

My group consisted of six members, and all of us were supposed to deliver a 2-minutes portion of the presentation. The presentation was structured as follows:The presentation was structured as follows: 
 
1. Wicked Problems by Ash: Ash also familiarized the class with the concept of wicked problem, he explained that wicked problems are those which have no easy solutions. 
 
2. Design Thinking by Jannah: In my section, I began by presenting Design Thinking as a systemic and at the same time, a rather fluid process, which can be applied in order to tackle these wicked problems. 

3. Decision Making Frameworks by Alisha: The resorted to considering various decision making tools on the Design Thinking process; especially while defining and identifying ideas. 


4. Emotional Intelligence by Thidar: Self and others understanding enabled Thidar to focus on the necessity of conflict resolution and collaboration inside the Design Thinking process. 

5. Diplomacy and Collaboration by Serra: It is also important for Serra to emphasis on the team work, diplomacy, and communication during the Design Thinking phases. 
 
6. Interdisciplinary Thinking by Shasha: In the end, Shasha reiterated that stakeholders’ viewpoint and ethical concerns should be addressed when problem-solving.

In my segment, I introduced Design Thinking as a user-centered, iterative process comprising five key stages: These are as follows Empathize, Define, Ideate, Prototype and Test. I elaborated how each of the stages is crucial in solving problems particularly those that warrant being classified as wicked problems. For example, in Empathize, the role is to identify the user’s needs and experiences, which guarantees that the solutions created are valuable and functional. It is in the Define stage that the problem is best stated and defines the direction the team and the solution shall have. The Ideate stage enables creativity since it allows for generation of as many ideas as possible and come up with different approaches. During the Prototype stage, most of these conceptions are converted to real life models, and these models undergo vigorous testing during the Test stage. This feedback based testing phase is again very essential to fine tune the solution to optimize the required capabilities for the end users.

All the other segments of the show were related to my presentation on Design Thinking. So, it was quite natural to proceed from Wicked Problems’ introduction by Ash to the necessity of a systematic problem-solving approach as the subject of my section. Alisha’s discussion on Decision Making Frameworks was anchored on the Define and Ideate phases which are core to the Design Thinking Process where decision making plays a critical role. Thidar stated that Emotional Intelligence was the best practice for the current job role specifically the Empathize stage as it relates to the understanding and control of emotions that contributes to collaboration and creativity. In the context of the ecclesiastic model, Serra’s leadership based on Diplomacy and Collaboration was helpful in the joint work of the participants in the Ideate, Prototype, and Test phases to give an equal suggestion and proper consideration to all the envisioned ideas. Last but not least, the discussion of Interdisciplinary Thinking and Ethics proved how important it is to merge multiple opinions and act or address matters with the highest level of professionalism, which is also crucial in the Design Thinking process.

Finally, my section on Design Thinking was the focus that allowed and served to build the links and cohesiveness of the presentation. Thus, I made it clear to the audience on how each segment can help in solving complex problems through explaining the approach that I used. The integration helped also in how we put together a consolidated and compelling message we addressed in regard to other modern issues.






Section 3: Reflection 

Gibbs’ Reflective Cycle is used here to reflect on one of the group presentations done on Design Thinking, Teamwork, critical thinking, and decision-making. At the same time, I will be able to focus on how the work was being done as a team and which skills I used during the work.

I was also in charge of presenting and framing the Design Thinking concept which is a general problem solving process and synchronising it with the other themes. At first, it was quite problematic for me to work on Design Thinking since it is a vast concept, and I had to combine it with other segments while trying to fit it into a short presentation. But when we work together and start to review each other’s sections, I grew more sure that my part would be the perfect ending for the whole presentation.

Initially, I was concerned as to what the most appropriate form for introducing Design Thinking was going to be. Due to the more general nature of the topic it was difficult to discern which elements would be pertinent within the time constraints of this class. I still felt much more comfortable with my own method of working as the project went on and with the help of my comrades. I also realized that my section in the presentation involved transitioning between various subjects which helped me get over my early worries.

In conclusion, the various members of our group were well coordinated and we held group session whereby we discussed our segment and how they could be integrated. Having been assigned the ‘Design Thinking’ section was important in cementing the segway between the various segments I developed for the presentation. I found my peer feedback session very helpful since it helped me corroborate my content with the goals set out by my team. Such approach facilitated our efforts in presenting coherent and properly sequenced material in front of the class.

I found it crucial in deciding on how to frame Design Thinking so that it could appeal to the other sections. I had to format the steps which could be directly connected to the topics of Wicked Problems, Decision Making, and Emotional Intelligence. Influencing skills were useful in suggesting where my section should be located in the presentation, so as to act as a transition. In case of minor content/structural disagreement I participated in the discussion on how to solve the conflict. The decisions were made in a group level, where everybody mentioned their parts and how they came up with the structure of the presentation.


Labor groups are another reason which taught me more on matters concerning collaboration, communication, and flexibility towards group work. This a sign that through group work the team was able to come up with a united section to add onto the presentation. Moving forward, I plan to implement the following strategies in future group tasks:In the following working groups, I would like to do the following Things which I found effective in the present group tasks: 
 
1. Early Collaboration: It can be advisedable to use for the discussion of the idea and planning part at the start of the project so as to ensure that everyone has a clue. 
 
2. Regular Feedback: The necessity of carrying out the feedback within the team on a constant basis in an attempt to optimize and adjust the processes accomplished with the help of every contributor during the course of the selected project. 
 
3. Role Clarity: Such conflict focuses should be made to ensure that each of the stakeholders understands who should perform which activity before the actual implementation of the project so as to avoid conflicts arising from misunderstanding. 
 
All in all, this reflection highlighted the fact that there is need to know that in every group projects, it is essential to work together with other people, think critically as well as embrace communication. This presupposes that the activity necessitates the working in a flexible mode and in cooperation with other participants; while designing the further works in the framework of the group, the experience obtained will be helpful towards attaining better outcomes in the future tasks and activities.
