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The UWTSD Student Union's Innovation Support Officer
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Human resource management, or HRM, assists businesses in hiring and training workers who can fulfil the demands of the modern workplace. Employees must be flexible, innovative, and proficient with digital tools since technology and digital communication have transformed how businesses operate.
Innovation is crucial at the UWTSD Student Union because students need clear communication, easily accessible services, and chances to voice their ideas. By gathering input, encouraging student participation, and helping develop new concepts that benefit students, the Innovation Support Officer supports the Student Union in enhancing services.
The Innovation Support Officer's primary goal is to assist the Student Union in enhancing the educational experience. Working with students, gathering feedback, assisting with initiatives that enhance services, and supporting communication efforts are all part of the job description.
By serving as a liaison between students and the Student Union, the officer makes sure that student viewpoints are acknowledged and utilised to effect constructive change.
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	Title of Position
	Innovation Support Officer

	Department
	Student Engagement and Innovation

	Organisation
	 UWTSD Student Union


	Reporting to
	Student Union Manager

	Location
	Birmingham 


	Working Hours
	About 35 hours a week, full-time. Events and student activities may require some flexibility.


	Contract and Instruction
	Depending on the organisation's needs, the position may be permanent or temporary. Training in student participation, data protection, equality and diversity, communication, and Student Union processes will be provided to the chosen applicant. There may also be a three- to six-month probationary term.

	Primary Obligations
	The Innovation Support Officer will support projects that enhance the student experience and facilitate efficient communication between the Student Union and students. 




Assisting with events and campaigns, gathering and analysing student input, supporting digital communication via emails and social media, and collaborating with student reps to comprehend student requirements are all part of the job description.
Additionally, the officer will assist in identifying areas for improvement, offer practical alternatives, and maintain thorough records of all actions and comments. Every effort should promote inclusivity and guarantee that services are available to various student groups.
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The candidate must have a solid education. A degree in business management, human resources management, marketing, innovation or a related field would be appropriate. Training or experience in project support, customer service, digital communication or student engagement would be beneficial.
Essential and desirable qualities are prerequisites for this position. Essential skills such as communication, computer skills, organisation, and problem-solving are required, as they are vital for the candidate to perform the role successfully. Although not mandatory, desirable skills such as previous involvement in student projects, project support, customer service or event planning will enhance a candidate’s application.
As the position requires communication with students, staff and representatives, the candidate should have excellent communication skills.
Should be proficient in the use of email, Microsoft Office, online forms and social media.
As the position involves identifying student issues and making recommendations for change, problem-solving skills are also crucial.
The candidate must be well-organised and able to handle multiple responsibilities simultaneously.
As the officer will be working with many people across the Students’ Union and the institution, teamwork is crucial.
In addition, creativity is crucial as the position requires new ideas to improve student services.
The candidate should be aware of the importance of innovation to contemporary business. Innovation is the practical use of new concepts to improve services or address problems.
In addition, the candidate should recognise the value of student input. Decisions should be made with the needs and opinions of students in mind, as the Students’ Union represents them.
This position would benefit from previous experience in customer service, administration, student support, volunteering or event planning. The successful candidate should be reliable, competent and personable. When speaking to staff and children, they should exude confidence.
They should be eager to learn and have an open mind. As businesses need to adapt and develop frequently, innovation requires flexibility.
Students may have varying needs and challenges; therefore, the candidate should be empathetic. In addition, they should be proactive and able to offer improvements without always waiting for direction.
By distinguishing between what is required for the position and what is advantageous but not mandatory, this method helps the Student Union evaluate candidates fairly.
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